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A	whopping	92%	of	seniors	in	the	U.S.	own	a	cell	phone,	most	often	a	smartphone,	according	to	a	2021	Pew	Research	Center	survey.	Cell	phone	makers	have	tapped	into	this	growing	market	by	creating	cell	phones	designed	specifically	with	seniors	in	mind.	But	what’s	a	great	device	without	an	equally	useful—and	understandable—cell	phone	plan?
Although	unlimited	high-speed	data,	a	mobile	hotspot	and	video	streaming	are	standard	features	in	modern	cell	phone	plans—and	features	younger	generations	want—these	aren’t	always	features	seniors	need.	Many	older	adults	simply	wish	to	stay	connected	to	their	family	members	and	get	help	in	case	of	an	emergency.	Here’s	what	you	need	to
know	about	the	various	types	of	cell	phone	plans	and	the	best	options	for	seniors	when	it	comes	to	coverage,	cost	and	senior-specific	features.	When	deciding	which	cell	phone	plan	is	the	right	choice	for	seniors,	it’s	important	to	understand	the	types	of	cell	phone	plans	available.	Below	are	the	most	common	types	of	plans.	Talk	and	Text	Phone	Plans
for	Seniors	Talk	and	text	phone	plans	are	for	people	who	use	their	phones	only	for	talking	and	texting.	They’re	good	for	seniors	who	don’t	have	smartphones	or	don’t	use	their	phones	to	download	apps,	watch	videos	or	browse	the	internet.	Many	cell	phone	service	providers	offer	customizable	or	unlimited	talk	and	text	plans.	They	are	often	less
expensive	than	those	that	include	“data”	(or	photo,	video	and	internet	usage.)	Unlimited	Phone	Plans	for	Seniors	If	a	senior	wants	to	use	apps,	watch	videos	or	make	lots	of	calls	on	their	mobile	device,	an	unlimited	plan	is	a	great	option.	Unlimited	plans	often	include	unlimited	talk,	text	and	data,	so	there’s	no	worry	of	running	out	of	data	or	paying
overage	charges.	Prepaid	Cell	Phone	Plans	for	Seniors	A	prepaid	cell	phone	plan	allows	you	to	pay	upfront	for	what	you	need	each	month,	usually	at	an	affordable	price.	These	plans	are	ideal	if	you	want	to	cut	down	on	cost	without	sacrificing	quality	and	coverage—as	well	as	reduce	the	risk	of	having	any	surprises	on	a	bill	at	the	end	of	the	month.	The
numerous	prepaid	plan	options	on	the	market	range	from	basic	talk	and	text	options	to	unlimited	prepaid	data	plans.	No-Contract	Phone	Plans	for	Seniors	In	the	past,	you	needed	to	complete	a	credit	check	and	agree	to	automatic	payments	and	a	contract	with	a	wireless	provider	to	start	a	new	cell	phone	plan.	Now,	more	providers	offer	flexible	and
affordable	plans	without	long-term	commitments.	With	a	no-contract	plan,	you	aren’t	locked	into	your	current	plan	or	provider	if	you	ever	need	to	make	a	change.	Also,	you	don’t	have	to	worry	about	paying	early	termination	fees	if	you	cancel	your	service.	When	it	comes	time	to	comparing	and	choosing	the	best	cell	phone	plan,	consider:	Coverage	No
one	should	ever	have	to	worry	about	their	cell	phone	working—especially	seniors	who	need	to	be	connected	in	case	of	an	emergency.	Choosing	a	plan	from	one	of	the	major	wireless	carriers—Verizon,	AT&T	and	T-Mobile—can	give	you	peace	of	mind	knowing	you	have	full,	nationwide	coverage.	Looking	for	the	best	coverage	plan?	Of	the	three	major
carriers,	Verizon	scored	highest	in	overall	network	performance	and	reliability,	according	to	a	January	2021	report	by	network	testing	firm	RootMetrics.	Verizon	offers	many	phone	plans,	including	the	Start	Unlimited	Plan	for	$30	a	month,	which	provides	unlimited	talk,	text	and	data.	While	it	isn’t	a	senior-specific	plan,	it	connects	you	to	where	and
when	you	need	to	be.	Meanwhile,	Florida	residents	might	be	eligible	for	Verizon’s	55+	unlimited	plan	that	offers	more	discounts	for	seniors.	Data	If	you	use	your	phone	to	video	chat	with	your	family,	play	games	or	download	apps,	ensure	your	phone	plan	includes	data.	Most	providers	offer	packages	including	“unlimited	data”	plans.	These	packages
can	be	a	good	choice	to	minimize	your	risk	of	overage	charges	at	the	end	of	the	month	or	running	out	of	data	when	you	need	it.	If	you’re	unsure	how	much	data	you	use	each	month,	check	out	our	guide	to	determining	how	much	data	is	appropriate.	With	this	amount,	you	can	use	your	phone	when	you	like	at	an	affordable	price.	Looking	for	an
affordable	unlimited	data	plan?	T-Mobile	offers	three	55+	plans	ranging	from	$27	to	$45	a	month,	all	of	which	include	unlimited	talk,	text	and	data.	Minutes	and	Messaging	If	you	aren’t	using	a	smartphone	(or	you’re	using	little	to	no	data)	but	you	regularly	call	and	text,	you	need	a	plan	that	covers	the	minutes	and	messages	you	use	each	month.	Most
wireless	service	providers	offer	monthly	plans	with	a	set	amount	of	minutes	and	messages	included.	If	you’re	looking	to	save	on	your	bill,	a	talk	and	text	only	plan	can	be	an	affordable	option.	Looking	for	a	talk	and	text	only	plan?	Republic	Wireless	offers	an	Unlimited	Talk	&	Text	Plan	for	$15	a	month,	with	the	option	to	pay	monthly	or	annually	for
extra	savings.	Price	Many	cell	phone	service	providers	have	created	inexpensive	cell	phone	plans—some	specifically	designed	for	seniors.	These	plans	can	be	limited	to	minutes	for	only	talk	and	text.	Many	offer	a	basic	package	with	the	option	to	add	additional	features.	Looking	for	an	inexpensive	cell	phone	plan	option?	Consumer	Cellular	has
affordable	phone	plans	ideal	for	seniors	looking	for	a	low-cost	and	flexible	phone	plan.	With	no	activation	fees	or	long-term	contracts,	you	can	change	your	plan	at	any	time	without	incurring	additional	costs.	Consumer	Cellular’s	Unlimited	Talk	&	Text	+	3GB	plan	for	$25	a	month	is	an	exceptional	value.	The	3GB	of	data	provides	extra	flexibility	from	a
standard	talk	and	text	only	plan	and	at	an	affordable	price.	The	company	also	offers	discounts	to	AARP	members—normally	a	5%	savings	each	month.	Ease	of	Use	Some	wireless	service	providers	have	plans	and	features	specifically	designed	for	seniors	to	make	the	process	of	setting	up	and	using	a	plan—as	well	as	understanding	the	bill—easier.
Looking	for	an	easy-to-use	plan?	Mint	Mobile	keeps	things	simple	with	an	inexpensive	prepaid	cell	phone	plan.	Although	it	includes	no	specific	discounts	for	seniors,	the	carrier’s	4GB	plan	costs	new	customers	just	$15	a	month,	with	the	option	to	pay	$45	for	three	months	at	a	time.	That	way,	you	don’t	have	to	worry	about	a	complicated	bill	at	the	end
of	every	month.	Lively	is	another	wireless	service	provider	made	for	seniors.	With	Lively,	there	are	no	long-term	contracts,	and	they	have	a	selection	of	senior-friendly	phones	available	that	include	features	like	an	urgent	response	button	and	hearing	aid	compatibility.	Lively	provides	several	phone	plans,	starting	with	250	minutes	of	talk	for	$14.99	a
month.	Additional	Perks	Price	and	reliable	coverage	may	be	more	important	than	features,	but	some	wireless	providers	offer	additional	perks	specifically	for	seniors.	Looking	for	a	phone	plan	with	extra	perks?	Lively	makes	the	list	again	with	its	advanced	options	for	seniors,	including	Urgent	Care,	which	allows	you	to	speak	to	a	registered	nurse	or
doctor	at	the	push	of	a	button.	LivelyLink	also	updates	loved	ones	about	your	health	and	safety	and	offers	“fall	detection”	technology,	which	automatically	connects	you	to	an	operator	if	a	fall	is	detected.	Meanwhile,	Consumer	Cellular	has	partnered	with	AARP	to	provide	additional	perks	on	all	its	plans,	including	a	5%	discount	on	monthly	cell	phone
bills	and	up	to	30%	off	cell	phone	accessories.	Stay	Connected	and	Safe	with	Lively	Mobile2	The	Lively	Mobile2	keeps	you	connected	to	emergency	services	at	all	times.	With	24/7	monitoring,	you’ll	have	fast	access	to	help,	wherever	you	are.	Shop	Now	On	Lively's	Website	As	you	consider	the	best	plans,	ask	yourself:	Do	you	enjoy	chatting	on	the
phone	for	hours	or	prefer	brief	check-ins	with	your	family	and	friends?	Do	you	like	to	travel	or	do	you	have	family	living	abroad?	Do	you	have	a	smartphone	and	like	to	watch	videos	or	play	games?	Do	you	video	chat	frequently	with	your	family?	How	important	is	cost?	Based	on	your	answers,	you	can	narrow	down	the	type	of	cell	phone	plan	that	will
best	match	what’s	important	to	you.	For	example,	if	you	have	a	smartphone	and	you	video	chat	often	with	your	family	and	play	games	on	your	mobile	device,	an	unlimited	data	plan	would	likely	be	a	good	match.	Getting	older	can	have	its	perks—like	saving	money	on	your	cell	phone	plan.	Recently,	many	of	the	larger	service	providers	released	plans
specifically	designed	for	seniors,	aiming	to	keep	things	simple	and	affordable	with	discounts.	Sprint	and	T-Mobile	offer	discounts	to	anyone	at	least	55	years	old.	Both	provide	two	phone	lines	with	unlimited	talk,	text	and	data	for	around	$80	a	month—an	average	savings	of	$40	a	month.	Verizon	also	has	a	55+	plan	limited	to	seniors	living	in	Florida,
and	AT&T	has	the	Senior	Nation	Plan	available	for	anyone	over	the	age	of	65.	If	you	expand	your	search	beyond	the	big-name	wireless	carriers,	you	find	additional	providers	and	plans	that	are	great	choices	for	seniors.	Lively,	for	example,	doesn’t	have	a	specific	age	requirement,	but	offers	a	number	of	services	and	features	seniors	may	find	helpful,
such	as	access	to	virtual	urgent	care,	fall	detection	technologies	and	operators	who	can	help	call	ride	services,	make	phone	calls	or	look	up	phone	numbers.	Meanwhile,	AARP’s	membership	benefits	include	discounts	on	cellular	services.	Anyone	over	age	50	can	join	AARP.	AARP	offers	discounts	for	seniors	to	save	money	on	cellular	service.	Anyone
over	the	age	of	50	can	become	an	AARP	member	and	enjoy	AARP	cell	phone	plan	discounts	or	AARP	cell	phones	for	seniors.	Below	are	two	providers	offering	discounts	through	AARP:	Consumer	Cellular	Plans	for	Seniors	Consumer	Cellular	offers	tailored	cell	phone	plans	for	seniors	that	start	as	low	as	$15	a	month.	AARP	members	get:	A	5%	discount
on	monthly	cell	phone	plans.	Up	to	30%	off	cell	phone	accessories.	An	extension	on	the	money-back	guarantee	period	from	30	days	to	45	days.	AT&T	Senior	Cell	Phone	Plans	AARP	members	who	are	AT&T	Wireless	customers	can	save	up	to	10%	on	their	talk	and	data	plan	monthly	charges,	as	well	as	save	15%	on	eligible	phone	accessories.	AARP
members	get:	10%	off	voice	and	data	plan	monthly	charges.	Up	to	$45	waived	for	activation	or	upgrade	fees.	Up	to	15%	off	eligible	phone	accessories.	The	ease	of	switching	providers	will	depend	on	your	current	provider,	your	current	plan’s	details	and	whether	your	contract	includes	early	termination	fees.	Some	decisions	need	to	be	worked	out	with
your	current	provider	and	new	carrier—mainly	whether	to	keep	your	existing	phone	and	phone	number.	It’s	also	important	to	find	out	if	you’re	locked	into	a	plan.	Regardless,	here	are	a	few	key	steps	to	preparing	to	make	the	switch:	Do	your	research.	Know	which	plan	you’d	like	to	switch	to	and	contact	your	current	provider	to	get	the	details	of	your
current	contract,	particularly	if	you’re	locked	in.	If	you	do	have	a	contract,	check	with	your	current	provider	to	find	out	if	there	are	early	termination	fees.	If	you’d	like	to	keep	your	current	phone,	make	sure	your	phone	isn’t	locked—which	means	you	can	only	use	the	phone	with	your	existing	provider’s	phone	plans.	Finally,	ask	your	new	provider
whether	you	can	use	your	existing	phone.	Prepare	your	details	for	your	new	provider.	Be	ready	to	provide	the	following	to	your	new	wireless	carrier:	Your	name	and	address	Your	phone’s	ESN/IMEI	number	(found	by	accessing	a	phone’s	“Settings”	menu,	typically	under	“General”	or	“About”)	if	you’re	keeping	the	phone	Your	phone	number	(if	you’re
keeping	your	number)	To	make	the	switch,	contact	your	new	cell	phone	carrier	online,	by	phone	or	in	person	at	a	store.	They’ll	take	your	information	and	switch	your	service	to	your	selected	plan.	Once	you	activate	your	new	plan	with	your	new	carrier,	your	old	service	should	automatically	terminate.	If	you	experience	any	issues,	contact	your	old
carrier.	A	senior	cell	phone	plan	will	give	you	extra	discounts	and	savings	from	major	wireless	carriers	if	you’re	over	the	age	of	55.	And	with	an	AARP	membership,	you	can	also	save	on	phone	plans	if	you’re	over	50	years	old.	If	you’re	unsure	whether	a	senior	cell	phone	plan	is	right	for	you	or	are	too	young	to	qualify,	there	are	plenty	of	other
affordable	cell	phone	plans	that	can	still	give	you	the	features	you	need	at	the	price	you	want—even	if	they	aren’t	designed	specifically	for	seniors.	Understanding	what’s	important	to	you	and	how	you	use	your	cell	phone	will	get	you	one	step	closer	to	choosing	the	best	phone	plan	for	you.	Prices	may	fluctuate	over	time,	but	Lively	promotes	a	basic
plan	for	$14.99	per	month	while	Mint	Mobile	and	Republic	Wireless	both	offer	plans	starting	at	just	$15	a	month.	Cell	phone	plan	costs	vary	depending	on	your	specific	needs.	Eligible	seniors	can	apply	for	a	free	(or	deeply	discounted)	cell	phone	and	plan	through	the	Federal	Communications	Commission’s	(FCC)	“Lifeline”	program.	See	if	you	qualify
and	learn	more	about	the	program	here,	and	you	can	search	for	local	Lifeline	providers	here.	Many	companies	offer	senior	discounts,	including	Sprint,	T-Mobile,	Verizon	and	AT&T.	Offers	may	vary	depending	on	where	you	live,	so	check	with	your	local	store	for	more	details.	AARP	members	may	be	eligible	for	discounted	plans,	too.	In	the	context	of
cell	phone	plans,	“data”	refers	to	photo,	video,	internet	or	app	use.	If	you	want	access	to	basic	talk	and	text	features,	less	expensive	plans	may	be	available.	If	you	plan	to	play	games,	download	apps	or	browse	the	internet	with	your	device,	you’ll	likely	want	a	plan	that	offers	“unlimited	data”	to	prevent	unforeseen	charges.	As	SeniorLiving.org’s	senior
tech	expert,	I’ve	tested	dozens	of	phones	and	plans.	Selecting	the	best	phone	plan	is	no	small	feat,	especially	in	this	competitive	market.	Choosing	the	right	prepaid	phone	plan	for	seniors	can	get	even	trickier.	The	FCC’s	Lifeline	program	makes	it	easier	for	low-income	seniors	to	access	prepaid	mobile	plans,1	but	you’ll	need	to	find	one	on	your	own	if
you	don’t	qualify	for	a	subsidized	plan.	This	guide	will	help	you	find	the	best	prepaid	plan	that	matches	your	budget,	needs,	and	lifestyle.	After	weeks	of	hands-on	testing,	our	tech	team	and	I	chose	Lively	as	our	top	pick	for	prepaid	plans	thanks	to	its	affordable	prices,	simple	plan	options,	and	medical	alert	features.	However,	it’s	far	from	the	only
option	seniors	have.	If	you	need	something	more	robust	or	even	more	affordable,	there’s	a	plan	suitable	for	your	needs.	Trying	out	the	Jitterbug	Smart4	smartphone	Making	a	call	on	the	Jitterbug	Smart4	Our	tech	team	spent	over	200	hours	researching,	testing,	and	comparing	the	top	prepaid	phone	plans	on	the	market.	We	followed	the	same	steps	for
each	carrier,	ensuring	that	we	could	compare	them	apples	to	apples.	We	researched	the	top	prepaid	phone	plans,	focusing	on	those	with	large	networks,	affordable	prices,	and	senior-friendly	features.	We	researched	websites,	spoke	with	customer	service	reps,	and	purchased	our	top	picks.	After	setting	up	our	new	plans,	we	tested	each	one	and	took
notes	on	the	experience	over	a	week.	I	recruited	my	grandma	to	help	me	with	testing	whenever	possible,	which	provided	better	insight	into	the	pros	and	cons	of	each	plan	for	seniors.	We	evaluated	each	prepaid	phone	plan’s	service	reliability,	network	speeds,	customer	service,	plan	perks,	pricing,	and	more.	Then,	we	compared	notes	and	narrowed
the	list	to	create	our	ranked	results.	How	We	Chose	the	Best	Prepaid	Phone	Plans	for	Seniors	Below	is	a	list	of	SeniorLiving.org’s	most	important	criteria	for	prepaid	phone	plans.	We	used	the	list	to	help	us	compare	different	plans	and	identify	those	that	could	offer	the	most	value	to	older	adults.	Price:	Most	seniors	live	on	a	fixed	income,	so	we
focused	on	companies	that	offer	a	good	mix	of	price	points.	We	wanted	the	final	list	to	have	an	option	for	everyone’s	budget,	no	matter	how	small.	Some	carriers	give	a	per-line	discount	if	you	buy	more	than	one	phone	line,	so	you	could	save	even	more	if	there’s	more	than	one	person	in	your	family	who	needs	a	phone	plan.	Senior-friendly	perks:	Many
of	the	choices	on	our	list	cater	specifically	to	seniors,	while	others	have	a	few	perks	and	plans	that	can	meet	the	unique	needs	of	older	adults.	Some	perks	we	looked	for	include	optional	health	and	safety	services	and	senior-friendly	phones	with	assistance	buttons,	large	screens,	and	big	buttons.	Coverage:	A	cell	phone	is	a	lifeline	for	many	seniors.	It
connects	you	with	your	family,	doctors,	and	emergency	services.	That	means	reliable	service	is	oh-so-important.	Our	top	picks	all	boast	excellent	nationwide	coverage	from	several	cell	phone	carriers.	Contracts:	Phone	contracts	may	work	for	some,	but	they	aren’t	as	senior-friendly	as	we’d	like	them	to	be.	None	of	our	top	prepaid	phone	plans	require
long-term	contracts.	That	keeps	your	phone	plan	flexible	if	your	needs	change,	like	if	you	move	to	an	area	with	different	coverage	or	into	a	care	home	where	you	no	longer	need	your	cell	phone.	Why	Trust	Us	Our	senior	tech	experts	(including	myself)	try	the	latest	products	and	services	for	older	adults.	We’ve	spent	hundreds	of	hours	testing	and
reviewing	cell	phones	and	plans	for	seniors.	We	consult	with	older	adults	to	learn	about	their	experiences	with	different	phone	plans,	including	what	they	liked,	disliked,	and	features	they	think	could	make	the	plans	better	for	them.	Top	carriers	Lively	Mint	Mobile	AT&T	FreedomPop	Verizon	1	line	for	as	low	as*	$19.99	per	month	$15	per	month	$25
per	month	$0	per	month	$35	per	month	Unlimited	text	and	talk	available	Yes	Yes	Yes	Yes	Yes	Data	options	No	data	or	up	to	unlimited	No	data	or	up	to	unlimited	Unlimited	1	GB	or	up	to	unlimited	15	GB	or	up	to	unlimited	Other	costs	Taxes	and	fees	Taxes	and	fees	Taxes	and	fees	Taxes	and	fees,	SIM	card	Taxes	and	fees	Number	of	lines	1	Up	to	5	Up
to	4	1	Up	to	5	Other	features	Health	and	safety	packages;	senior-friendly	phones	Family	plans	available;	Mint	55+	plans	Fraud-call	blocking,	bring	your	own	phone	Unlimited	free	Wi-Fi	calling,	flexible	phone	plans	Loyalty	discount;	autopay	discount;	mobile	hotspot	*Prices	do	not	include	autopay,	loyalty,	or	multiline	discounts.	Plans	starting	at	$19.99
per	monthRuns	on	Verizon’s	networkUnique	features:	Medical	alert	features	SeniorLiving.org	Rating	4.5	Ease	of	use	Equipment	Service	&	Response	Features	&	Tech	Pricing	excellent	excellent	excellent	excellent	excellent	Testing	out	Lively's	Jitterbug	Smart4	Lively	prepaid	phone	plans	are	made	for	seniors!	Enjoy	the	flexibility	your	budget	needs
and	the	safety	features	you	want.	I	could	choose	from	three	phone	plans	online,	starting	at	just	$19.99	monthly	for	unlimited	talk	and	text.	If	I	wanted	a	plan	with	health	and	safety	features,	I	needed	to	upgrade	to	one	of	the	higher-tier	plans,	which	start	at	$39.99	per	month.	For	Lively’s	smartphone,	the	Jitterbug	Smart4,	I	also	had	to	choose	a	data
plan.	Data	plans	begin	at	$5	for	5	GB	and	range	up	to	$30	for	unlimited.	You	can	get	1	GB	for	free	with	any	plan.	Those	costs	add	up	if	you	want	a	top-tier	package	and	unlimited	data.	Lively’s	phones	double	as	medical	alert	devices,	which	you	won’t	see	from	other	carriers	on	our	list.	It’s	basically	a	two-for-one	deal!	»	Also	Check	Out:	Lively	Phone
Plans	Review	Unlike	AT&T,	Lively	does	not	offer	5G	service.	If	you’re	looking	for	the	fastest	speeds,	that’s	something	to	consider.	In	my	experience,	however,	4G	is	perfect	for	daily	use.	Lively’s	phones,	the	Jitterbug	Smart4	and	the	Jitterbug	Flip2,	made	our	list	of	the	best	cell	phones	for	seniors,	so	you	can’t	go	wrong	with	either!	The	phones	aren’t
lightning	fast,	and	they’re	both	midrange	for	smartphones	(Smart4)	and	flip	phones	(Flip2).	I	experienced	some	lagging	with	both	phones,	but	they’re	ideal	for	older	adults	who	want	extremely	easy-to-use	phones.	They	both	feature	simple	list-style	menus.	My	grandma	had	no	trouble	navigating	them.	Lively’s	plans	work	only	with	Lively	devices,	so
you’ll	need	to	consider	if	you’d	be	happy	with	the	Smart4	or	Flip2	before	you	sign	up	for	a	plan.	One	of	our	writers	testing	out	the	Jitterbug	Flip2	Lively	phones	can	double	as	emergency	alert	devices	Affordable	talk	and	text	plans	with	the	option	to	add	data	Nationwide	coverage	through	the	Verizon	network	30-day	free	trial	Can	only	use	a	Lively	plan
with	a	Lively	mobile	device	Activation,	product,	and	overage	fees	Medical	alert	features	are	available	only	with	more	expensive	plans	With	no	long-term	contracts,	you	can	switch	among	Lively	plans	anytime!	Lively’s	Basic	plan	starts	at	$19.99	per	month	for	talk	and	text.	If	you	want	to	upgrade	to	a	plan	with	more	health	and	safety	features	(including
medical	alert	services),	you’ll	need	the	Preferred	plan	($39.99	per	month)	or	the	Premium	plan	($49.99	per	month).	If	you	want	to	add	data,	you	can	get	5	GB	starting	at	$5	per	month	and	unlimited	data	for	$30	per	month.	Plan	prices	get	pretty	high	if	you	want	all	the	health	and	safety	features	plus	unlimited	data.	Still,	the	plans	are	excellent	for
staying	protected.	»		Dive	Deeper:	Jitterbug	Smart4	Review	and	Jitterbug	Flip	2	Review	Preferred	and	Premium	plans	include	access	to	24/7	urgent-response	agents	and	the	Lively	Link	app	for	caregivers.	To	access	the	24/7	monitoring	service,	I	just	had	to	press	the	phone’s	large	Urgent	Response	icon.	I	connected	to	an	agent	who	could	send	help	in
under	a	minute.	»	Useful	Resource:	Best	Medical	Alert	Systems	of	2025	I	tried	Lively	Link	with	my	grandma	and	found	it	enormously	helpful.	My	grandma	pressed	the	Urgent	Response	button	on	the	Jitterbug	Smart4,	and	I	immediately	got	a	notification	from	the	Link	app.	I	could	even	use	the	app	to	see	her	precise	location,	which	gave	me	extra	peace
of	mind.	It’s	a	great	feature	for	families	who	want	to	stay	updated	on	their	loved	one’s	activities	and	be	the	first	to	know	if	an	emergency	occurs.	Testing	out	the	Lively	Link	app's	location	tracking	feature	The	Premium	plan	also	gives	you	access	to	a	care	advocate	to	create	a	personalized	care	plan	and	an	on-call	nurse	to	answer	medical	questions.	I
love	those	added	features	for	people	who	want	to	focus	on	their	health.	Unlike	with	Mint	Mobile,	you	can’t	bring	your	current	phone,	but	you	can	keep	your	old	number	to	simplify	things	during	the	switch.	That	means	you’ll	need	to	pay	for	a	new	phone,	which	will	cost	you	$79.99	(for	the	Flip2)	or	$119.99	(for	the	Smart4).	Regardless	of	the	chosen
device,	there’s	a	$35	activation	fee.	The	fees	can	add	to	the	up-front	cost	of	switching	to	Lively.	If	you	opt	for	a	plan	with	a	data	cap,	you’ll	pay	overage	fees	starting	at	$0.10	per	MB	you	use	over	your	limit.	It’s	easy	to	go	over	your	data	cap	if	you	choose	the	free	1	GB	plan.	I	had	my	Jitterbug	Smart4	connected	to	Wi-Fi	whenever	I	was	at	home,	but	I
still	managed	to	go	over	my	1	GB	data	limit	after	about	two	weeks.	If	you	plan	to	use	a	lot	of	data	but	don’t	have	the	budget	for	Lively’s	unlimited	data	plan,	you	may	choose	a	more	data-friendly	provider,	such	as	Mint	Mobile.	Coverage	and	Availability	Lively	uses	Verizon’s	4G	network,	meaning	you	can	expect	dependable	coverage	and	fast	speeds
countrywide.	You	may	run	into	dead	zones	(as	with	any	provider),	but	I	didn’t	have	that	issue	while	using	a	Lively	prepaid	plan.	I	almost	always	had	three	or	more	bars,	except	when	I	ventured	into	more	rural	areas.	Even	then,	I	was	still	able	to	enjoy	decent	4G	coverage.	Keep	in	mind	that	Lively	doesn’t	offer	5G	coverage.	I	was	disappointed	to	see
that,	since	5G	has	become	pretty	standard	for	the	industry’s	leading	carriers.	I	still	had	a	great	experience	with	Lively’s	coverage	and	service.	I	made	calls	and	sent	texts	at	home,	while	shopping,	and	on	vacation	without	issue.	If	5G	is	critical,	you’ll	want	to	consider	other	carriers,	such	as	AT&T,	Verizon,	or	Mint	Mobile.	Who	Is	a	Lively	Prepaid	Plan
Best	For?	Lively	is	great	for:	Older	adults	who	want	an	easy-to-use	phone	with	affordable	service	People	who	want	health	and	safety	features,	such	as	urgent	response	and	urgent	care	Budget-conscious	older	adults	who	want	to	pay	only	for	what	they’ll	use	Seniors	who	don’t	already	have	a	cell	phone	from	another	brand	See	Pricing	Links	to	Mint
Mobile	Plans	starting	at	$15	per	monthRuns	on	T-Mobile’s	5G	networkUnique	features:	Affordable	unlimited	plan	($30	monthly)	See	Pricing	Links	to	Mint	Mobile	SeniorLiving.org	Rating	4.0	Ease	of	use	Equipment	Service	&	Response	Features	&	Tech	Pricing	excellent	above	average	average	average	excellent	Testing	out	Mint	Mobile's	service	on	an
iPhone	Mint	Mobile	is	my	top	pick	if	you’re	looking	for	an	affordable	plan	with	unlimited	data.	The	prepaid	carrier,	founded	by	beloved	Canadian	actor	Ryan	Reynolds,	uses	T-Mobile’s	5G	network.	All	plans	include	unlimited	talk	and	text,	plus	data	ranging	from	5	GB	to	unlimited.	Mint	Mobile’s	unlimited	plan	is	just	$30	per	month,	making	it	the
cheapest	unlimited	option	on	this	list.	Mint	Mobile,	however,	still	implements	soft	data	caps.	I	went	with	the	$30	unlimited	plan	and	used	it	pretty	extensively.	When	I	passed	the	40	GB	mark,	Mint	Mobile	began	to	throttle	my	speeds.	I	could	still	use	data,	but	it	took	longer	to	do	almost	anything.	I	appreciated	that	I	could	still	use	data,	but	the	slow
speeds	were	annoying.	That	said,	40	GB	is	more	data	than	most	older	adults	—	or	any	adults,	for	that	matter	—	will	burn	through	in	a	month,	so	it	shouldn’t	be	an	issue	for	most	people.	I’d	rather	have	throttled	speeds	than	the	data	overage	fees	you	get	from	other	carriers	like	Lively!	Mint	Mobile	has	no	contracts.	You	can	bring	your	own	phone	and
phone	number	if	you	want	to	keep	things	simple.	Affordable	plans	with	limited	or	unlimited	data	Runs	on	T-Mobile’s	5G	network	Bring	your	own	phone	or	choose	a	new	one	Prices	may	increase	after	the	first	three	months	Speeds	on	unlimited	plans	slow	down	after	40	GB	Mint	Mobile’s	prices	start	at	$15	per	month.	The	basic	plan	includes	unlimited
talk,	text,	and	5	GB	of	data.	For	an	extra	$5	per	month,	you	can	triple	your	data	with	Mint	Mobile’s	15	GB	plan.	That	should	be	plenty	of	data	for	light	internet	users	who	want	to	send	emails,	check	social	media,	and	use	navigation	on	the	go.	If	you	want	more	data,	Mint	Mobile’s	20	GB	plan	costs	$25	per	month,	and	the	unlimited	data	plan	is	$30	per
month.	There’s	also	an	exclusive	plan	for	seniors	aged	55	and	up,	but	it’s	functionally	identical	to	the	basic	plan,	right	down	to	the	price.	»	Helpful	Resource:	Smartphone	Apps	and	Resources	for	People	With	Vision	Loss	Mint	Mobile	offers	excellent	value	on	all	plans.	For	comparison,	AT&T’s	prepaid	plans	start	at	$25	per	month.	That’s	$10	more	than
Mint	Mobile’s	basic	plan.	Mint	Mobile’s	prices	are	introductory	rates,	and	they	last	for	only	the	first	three	months	of	service.	You	must	sign	up	for	a	12-month	plan	to	keep	the	prices	after	the	first	three	months.	You	can	also	pay	in	three-	or	six-month	increments,	but	monthly	prices	will	increase	by	$5	to	$10.	I	don’t	love	that	you	must	commit	to	a
year’s	worth	of	service	for	the	best	rates,	but	it’s	worth	the	savings	if	you’re	happy	with	Mint	Mobile’s	service	and	don’t	mind	the	commitment.	You	can	change	your	Mint	Mobile	at	any	time	in	the	mobile	app.	Coverage	and	Availability	Before	you	sign	up	for	your	Mint	plan,	check	the	coverage	in	your	area.	Since	Mint	Mobile	uses	T-Mobile’s	network,
you	can	expect	fast	speeds	and	reliable	connections.	I	had	zero	issues	using	my	plan	while	I	was	out	and	about,	which	is	part	of	the	reason	I	burned	through	data	so	quickly!	T-Mobile	also	boasts	the	largest	5G	network	in	the	country,	so	I	had	lightning-fast	5G	speeds	in	many	cases.	I	experienced	a	few	dead	zones,	though.	I	had	little	to	no	service
during	a	day	at	Disneyland,	while	my	friend	with	AT&T	had	full	bars	all	day.	Mint	Mobile	has	reduced	5G	coverage	in	many	Western	states,	including	Oregon,	New	Mexico,	Arizona,	and	some	parts	of	California.	If	you	live	in	the	West	and	5G	is	vital,	you	should	try	AT&T	or	Verizon	to	see	if	their	speeds	are	better	in	your	area.	Who	Is	a	Mint	Mobile
Prepaid	Plan	Best	For?	Mint	Mobile	is	a	solid	option	for:	People	who	want	an	unlimited	prepaid	plan	Seniors	looking	for	a	budget-friendly	option	Older	adults	who	want	to	bring	their	own	phone	Customers	who	live	in	areas	with	strong	T-Mobile	coverage	See	Pricing	Links	to	AT&T	Call	for	best	price:	Call	to	Order:	855-929-4241	What	we	like	most
Plans	starting	at	$25	per	monthNationwide	5G	networkUnique	features:	Unlimited	55+	plan	available	SeniorLiving.org	Rating	4.5	Ease	of	use	Equipment	Service	&	Response	Features	&	Tech	Pricing	excellent	excellent	excellent	excellent	excellent	Please	scroll	to	the	right	for	more	info.	Overview:	Using	Apple's	iPhone	15	Serving	more	than	295
million	people,	AT&T	is	one	of	the	largest	telecommunications	companies	in	the	United	States.2	AT&T	goes	the	extra	mile	to	protect	its	prepaid	customers.	AT&T	Mobile	Security	and	Call	Protect	are	free	mobile	apps	that	reduce	your	chances	of	becoming	a	victim	of	fraud.	The	apps	detect	and	block	calls	from	likely	scammers,	alerting	you	to
telemarketers	and	suspected	spam	calls.	Since	fraudsters	are	more	likely	to	go	after	older	adults,	having	built-in	protection	is	a	huge	benefit.	»	Learn	More:	Elder	Fraud	and	Abuse	Statistics	I	have	been	an	AT&T	customer	since	I	got	my	first	trusty	iPhone	over	a	decade	ago.	I	can	attest	to	the	carrier’s	reliable	service.	I	consistently	have	at	least	two
bars	of	5G	service	in	my	town.	It’s	also	pretty	reliable	when	traveling.	I’m	also	a	big	fan	of	AT&T’s	customer	service.	Whether	I’m	chatting	on	the	phone	or	in	person	at	an	AT&T	store,	the	representatives	are	always	knowledgeable	and	helpful.	AT&T	is	also	one	of	the	few	carriers	on	this	list	to	offer	a	plan	specifically	for	people	ages	55	or	older,
although	the	plan	isn’t	prepaid.	If	you’re	looking	for	a	prepaid	plan,	AT&T	has	plenty	of	solid	options.	The	carrier	doesn’t	have	introductory	rates	quite	as	competitive	as	Mint	Mobile’s,	however.	Pros	&	Cons:	Pros	About	AT&T	Unlimited	55-plus	plan	for	older	adults	Unlimited	prepaid	and	international	services	available	Prepaid	plans	with	or	without
contracts	AARP	discounts	and	AT&T	Rewards	Cons	About	AT&T	Long-term	contracts	are	costly	to	cancel	Senior	plan	doesn’t	include	data	or	texts	Our	Hands-on	Experience:	AT&T’s	low	monthly	pricing	and	variety	of	data	options	are	impressive.	AT&T	offers	prepaid	plans	with	unlimited	data.	The	carrier’s	standard	prepaid	plan,	priced	at	$25	per
month,	includes	unlimited	talk,	text,	and	high-speed	data.	It	also	comes	with	10	GB	of	hotspot	data	and	5G	access.	I’m	a	big	fan	of	hot	spot	data.	I	use	it	frequently	when	I’m	working	remotely	from	coffee	shops	or	parks	that	don’t	have	Wi-Fi.	You	can	also	save	some	cash	with	AT&T	by	paying	fully	for	a	few	months.	If	you	purchase	12	months	of	service
on	the	unlimited	plan	with	10	GB	of	hotspot	data,	for	example,	you’ll	pay	just	$25	per	month.	Talk	about	a	steal!	Do	you	have	kids,	siblings,	or	grandkids	who	live	abroad?	Every	AT&T	prepaid	plan	includes	unlimited	texts	to	more	than	200	countries.	No	need	to	download	a	separate	messaging	app	to	talk	to	your	loved	ones.	I’ve	used	the	perk	on	a	few
European	trips,	and	my	family	appreciated	that	they	could	easily	check	in	on	me.	AT&T’s	prepaid	plans	aren’t	a	great	fit	for	older	adults	who	want	to	sign	up	for	multiple	lines.	Most	prepaid	plans	are	available	for	only	one	line,	so	I	recommend	them	for	older	adults	who	don’t	need	coverage	for	a	spouse	or	other	family	members.	AT&T’s	55-plus	plan	is
a	great	deal	for	couples	at	$70	for	two	lines.	»	For	Couples:	Best	2-Line	Cell	Phone	Plans	for	Seniors	Coverage	and	Availability	AT&T	has	a	large	4G	LTE	and	5G	network.	I	get	solid	5G	coverage	with	AT&T	in	my	house	and	around	town.	I	rarely	experience	dropped	calls,	and	the	quality	is	typically	crystal	clear.	Over	the	years,	I’ve	noticed	that	AT&T
has	less	reliable	coverage	in	rural	and	less	populated	areas	than	other	carriers.	I	typically	have	little	to	no	coverage	when	camping	or	on	a	mountain	trip.	Meanwhile,	my	sister,	who	has	Verizon,	has	reliable	coverage	in	the	same	areas.	If	you	spend	a	lot	of	time	in	rural	areas,	that	is	something	to	note.	»	Related	Reading:	AT&T	Plans	and	Pricing	AT&T
may	also	be	a	better	option	for	older	adults	living	in	the	western	United	States	since	it	offers	more	widespread	coverage	in	areas	where	providers	like	T-Mobile	have	less	presence.	As	a	West	Coaster,	I	can	attest	to	the	widespread	coverage.	Who	Is	an	AT&T	Prepaid	Plan	Best	For?	I’d	recommend	AT&T’s	prepaid	plans	for:	Seniors	on	a	budget	who
want	data	Older	adults	with	loved	ones	in	other	countries	People	who	already	have	a	phone	to	bring	to	the	network	Seniors	living	in	an	area	with	excellent	AT&T	coverage	What	we	like	most	Free	plan	options	No	contracts	Unlimited	WiFi	calls	SeniorLiving.org	Rating	3.8	Ease	of	use	Equipment	Service	&	Response	Features	&	Tech	Pricing	excellent
excellent	excellent	excellent	excellent	Please	scroll	to	the	right	for	more	info.	Overview:	FreedomPop	offers	the	most	affordable	prepaid	phone	plans	for	seniors	on	our	list,	starting	at	$10	per	month.	The	plan	strips	things	down	to	the	basics.	It	includes	unlimited	talk	and	text,	1	GB	of	data,	and	5G	coverage.	FreedomPop	used	to	offer	a	completely	free
plan	—	yes,	you	read	that	right	—	but	it’s	been	discontinued.	I	was	disappointed	to	see	that,	since	a	free	phone	plan	is	basically	unheard	of.	Still,	FreedomPop	is	very	affordable	and	has	widespread	coverage	thanks	to	AT&T’s	networks.	Pros	&	Cons:	Pros	About	FreedomPop	Affordable	plans	Basic	coverage	for	limited	data,	text,	and	calls	on	the	go
Nationwide	4G	LTE	coverage	and	limited	5G	coverage	Cons	About	FreedomPop	Free	plan	was	discontinued	May	experience	slower	speeds	during	high-traffic	times	Our	Hands-on	Experience:	FreedomPop	has	only	two	plans	to	choose	from,	which	makes	picking	a	plan	super	easy.	The	starter	plan	costs	$10	per	month	for	1	GB	of	data,	which	makes	it
even	cheaper	than	Mint	Mobile’s	comparable	plan.	You	can	pay	$30	monthly	for	an	unlimited	data	plan	with	up	to	10	GB	of	5G	data	access	if	you	need	more	data.	I	tested	the	basic	prepaid	plan	to	ensure	I	could	give	an	accurate	account	of	FreedomPop.	All	I	had	to	do	was	go	to	FreedomPop’s	website,	select	my	desired	plan,	and	check	out.
FreedomPop	emailed	me	my	virtual	SIM	card,	and	I	was	ready	to	go!	FreedomPop’s	plan	was	comparable	in	speed	and	coverage	to	Lively’s	base	plan.	Coverage	and	Availability	FreedomPop	has	a	sizable	nationwide	4G	LTE	network,	plus	5G	coverage	in	most	cities.	I	had	no	issues	with	dropped	calls	and	could	pull	up	a	webpage	on	my	phone	in	less
than	10	seconds.	That’s	as	fast	as	pulling	up	a	webpage	with	Lively,	but	it's	not	as	fast	as	larger	carriers	like	Verizon	or	AT&T.	FreedomPop	runs	on	AT&T’s	network.	That	means	you’ll	have	decent	coverage	if	you	have	solid	AT&T	coverage	in	your	area,	like	I	do.	I	had	a	similar	experience	with	both	carriers	—	with	one	exception.	FreedomPop	uses
another	carrier’s	network	rather	than	its	own.	That’s	what	we	call	a	mobile	virtual	network	operator,	or	MVNO.	You	may	experience	slower	speeds	during	high-traffic	times	because	AT&T	prioritizes	traffic	for	its	customers	before	the	MVNOs	using	its	network.	I	experienced	slower	speeds	occasionally,	as	with	other	MVNOs,	including	Mint	Mobile.
Who	Is	a	FreedomPop	Prepaid	Plan	Best	For?	FreedomPop’s	plans	are	best	for:	Seniors	who	are	on	a	tight	budget	Older	adults	who	mainly	use	data	for	maps,	emails,	and	the	web,	not	gaming	or	streaming	videos	Seniors	looking	for	their	first	wireless	plan	See	Pricing	Links	to	Verizon	What	we	like	most	Nationwide	5G	coverage	Unlimited	55+	plan	for
Florida	residents	Variety	of	plans	available	Verizon	See	Pricing	Links	to	Verizon	SeniorLiving.org	Rating	4.0	Ease	of	use	Equipment	Service	&	Response	Features	&	Tech	Pricing	average	excellent	above	average	excellent	average	Please	scroll	to	the	right	for	more	info.	Overview:	Using	an	iPhone	on	Verizon's	service	Verizon,	the	third	major	phone
carrier	on	our	list,	rewards	loyalty	with	its	prepaid	phone	plans.	I	chose	the	company	because	I	love	finding	ways	to	save	money,	but	who	doesn’t?	You	can	get	several	discounts	for	remaining	with	Verizon	over	time,	and	there	are	plenty	of	ways	to	customize	your	Verizon	senior	plan	to	fit	your	needs	and	budget.	That’s	what	I	like	to	see!	»	More	Ways
to	Save:	Senior	Discounts	Verizon	has	various	prepaid	plans	to	meet	your	data	needs.	If	talking	and	texting	are	the	main	ways	you	use	your	phone,	Verizon’s	15	GB	plan	is	an	excellent	option.	If	you	love	to	stream	videos	and	post	on	social	media	and	don’t	want	to	worry	about	overage	charges,	Verizon’s	Unlimited	plans	have	you	covered.	All	of
Verizon’s	prepaid	plans	include	unlimited	talk	and	text	in	the	U.S.	Before	you	lock	into	a	plan,	ask	what	other	features	it	includes,	such	as	a	mobile	hotspot	or	calls	to	Mexico	and	Canada.	Pros	&	Cons:	Pros	About	Verizon	Prepaid	plans	on	one	of	the	largest	and	most	reliable	networks	Plenty	of	ways	to	save	on	your	prepaid	plan	Customizable	prepaid
plans	Unlimited	55-plus	plans	in	certain	areas	Helpful	online	tech	support	Mobile	hotspot	data	International	calls	and	texts	with	certain	plans	Cons	About	Verizon	Costly	overage	fees	Unlimited	55-plus	plans	available	only	to	Florida	residents	Our	Hands-on	Experience:	Verizon’s	prepaid	plans	range	from	around	$35	to	$60	per	month	with	AutoPay.
While	shopping,	however,	I	learned	several	ways	to	save	some	cash.	After	three	months	of	continuous	service,	you’ll	save	$5	per	month.	After	10	months,	you’ll	knock	$10	off	your	monthly	bill.	If	you	enroll	in	autopay,	you’ll	save	another	$5	a	month!	Be	sure	to	find	out	which	plans	offer	a	loyalty	discount.	Like	Mint	Mobile,	Verizon	offers	prepaid	plans
for	up	to	five	lines.	If	you	have	a	plan	with	a	data	cap,	keep	track	of	how	much	data	you’ve	used.	I	tried	the	15	GB	plan.	I	was	automatically	charged	$15	for	the	first	GB	of	excess	data	when	I	surpassed	my	data	limit.	Had	I	continued	using	data,	I	would	have	been	charged	an	additional	$15	for	each	GB	I	used.	I	dislike	overage	fees,	and	they’re	pretty
hefty	with	Verizon.	Coverage	and	Availability	Verizon	is	among	the	best	carriers	in	the	country	for	its	network	size	and	reliability.	It	offers	4G	LTE	from	coast	to	coast.	The	company	also	has	one	of	the	largest	5G	networks	in	the	country,	alongside	T-Mobile	and	AT&T.	I	had	no	issues	with	slow	speeds	while	using	Verizon.	I	found	it	to	be	one	of	the
fastest	carriers	for	internet	browsing.	On	average,	it	took	as	little	as	three	seconds	to	pull	up	a	webpage	on	my	phone.	»	Learn	About:	Verizon	Phone	Plans	for	Seniors	Verizon	also	consistently	offers	solid	coverage	in	rural	and	remote	locations.	I’ve	been	on	several	trips	where	my	sister	has	reliable	Verizon	coverage,	while	I	had	unreliable	or	no
service	with	AT&T.	That	held	true	during	my	most	recent	testing	experience.	During	a	camping	trip,	I	had	great	Verizon	service.	Who	Is	a	Verizon	Prepaid	Plan	Best	For?	Verizon	is	my	pick	for:	Seniors	who	live	in	areas	with	reliable	Verizon	service	People	who	already	own	a	Verizon	cell	phone	Older	adults	who	plan	to	stay	with	one	carrier	for	the	long
term	Between	hidden	fees,	price	increases,	and	overage	charges,	it	can	be	challenging	to	determine	which	wireless	provider	offers	the	best	deal	for	seniors.	That’s	why	our	team	purchased	service	with	twenty	different	cellular	carriers,	and	we	put	each	of	them	to	the	test.	We	found	that	Consumer	offers	the	best	basic	plans,	starting	at	$20	per	month
with	discounts	for	multi-line	plans.	AT&T	is	another	great	option.	Their	plans	will	cost	a	bit	more,	but	their	AARP	discount	and	55+	plans	make	them	a	worthwhile	option	for	heavy	data	users.	To	choose	the	best	senior	phone	plans,	we	purchased	service	from	18	different	cellular	providers	and	evaluated	them	based	on	the	following	criteria:	Pricing
and	contracts:	You	can	expect	to	pay	about	$15	to	$60	per	month	for	cell	phone	service.	Most	providers	on	this	list	offer	month-to-month	contracts,	but	some,	such	as	Mint	Mobile,	require	you	to	prepay	for	several	months	at	a	time.	Reliable	coverage:	We	tested	each	carrier	for	both	coverage	and	data	speeds.	Straightforward	plans:	Extra	fees	and
charges	abound	in	the	world	of	cell	phone	plans,	so	we	gave	extra	points	to	providers	with	minimal	hidden	fees.	Customer	service:	No	one	likes	wading	through	rounds	of	robo-call	responders	when	they	need	to	troubleshoot	cellular	issues,	so	we	contacted	each	provider’s	customer	service	to	ensure	they	could	give	us	the	right	help	when	we	needed	it.
Safety	features:	Some	companies,	such	as	Lively,	offer	add-on	features	like	roadside	assistance	and	24/7	urgent	response	call	centers.	Providers	that	offer	those	types	of	services	were	ranked	more	favorably.	In	this	video,	our	Managing	Editor,	Ryan	Molloy,	walks	through	five	cellular	carriers	that	offer	discounted	plans	for	seniors.			Rating	out	of	5	4.4
4.7	4.0	4.5	4.0	Starting	Price	for	One	Line	$20	per	month	$14.99	per	month	$40	per	month	$15	per	month	$45	per	month*	Standout	features	$15	per	extra	line	No	overage	charges	Unlimited	talk	and	text	Urgent	response	features	No	long-term	contracts	Nurse	hotlines	55+	plan	5G	data	speeds	Hotspot	data	Prepaid	plans	Free	technical	support	No
overage	charges	Deep	discounts	for	seniors	Free	Apple	TV+,	Netflix,	and	Hulu	subscriptions	with	some	plans	In-flight	Wi-Fi	with	some	plans	Read	More	Consumer	Cellular	Review	Lively	Review	AT&T	Review	Mint	Mobile	Review	T-Mobile	Review	*Price	listed	requires	auto	pay	billing	and	excludes	taxes	and	fees.	Monthly	prices	start	at	$20	5	percent
discount	for	AARP	members	No	long-term	contracts	Stellar	customer	service	To	activate	my	Iris	Connect	on	Consumer	Cellular,	I	simply	scanned	a	QR	code	in	the	included	instruction	materials.	Consumer	Cellular	is	among	the	few	carriers	that	market	specifically	to	older	adults.	Although	the	company’s	service	may	lack	the	advanced	features	of
major	carriers,	its	talk,	text,	and	data	plans	impressed	us	with	their	reliability	and	affordability.	Consumer	Cellular	plans	start	at	$20	per	month	for	unlimited	talk	and	text,	and	additional	lines	cost	only	$15,	making	the	provider	a	great	option	for	couples	and	families.	Consumer	Cellular,	like	many	providers	on	this	list,	piggybacks	off	AT&T’s	network.
In	theory,	that	means	we	should	have	experienced	deprioritized	data	service	in	times	of	peak	usage.	Even	when	using	the	network	at	a	crowded	sports	field,	however,	we	found	consistently	fast	data	speeds,	which	allowed	us	to	stream	YouTube	videos	at	a	consistent	rate	with	no	lag.	We	also	found	that	each	of	our	test	calls	came	through	with
exceptional	clarity.	Whether	we	were	in	the	city	or	hiking	through	the	woods	of	eastern	Rhode	Island,	we	always	had	access	to	at	least	a	4G	LTE	signal,	if	not	5G.	To	learn	more	about	our	experience	with	this	provider,	read	our	full	Consumer	Cellular	review.	In	our	experience,	Consumer	Cellular’s	customer	service	was	top-notch.	Upon	receiving	our
phone	in	the	mail,	we	contacted	the	customer	service	line,	and	we	were	immediately	connected	to	a	human.	She	informed	us	that	all	we	needed	to	do	to	activate	our	phone	was	take	a	photo	of	the	QR	code	included	in	our	instruction	manual.	That	was	something	else	we	appreciated	about	Consumer	Cellular:	Our	Iris	Flip	phone	already	had	a	SIM	card
installed.	To	activate	the	phone,	we	simply	had	to	open	the	phone’s	QR	reader	app	and	capture	the	QR	code.	Within	seconds,	the	phone	was	up	and	running.	>>	Read	more:	Iris	Flip	Phone	Review	The	Iris	Flip	from	Consumer	Cellular	is	one	of	our	favorite	flip	phones.	Consumer	Cellular’s	plans	start	at	$20	per	month,	and	they	include	1	GB	of	data	and
unlimited	talk	and	text.		If	you	want	a	plan	with	unlimited	talk,	text,	and	data,	it	will	cost	you	$50	per	month.	The	price	is	a	bit	steeper	than	other	options	on	this	list,	but	it’s	important	to	remember	the	discounts	that	come	with	multiple	lines.	No	matter	which	plan	you	choose,	additional	lines	are	only	$15	more	per	month.	One	line	of	unlimited	data	is
$50,	but	two	lines	will	be	$65	and	three	will	be	$80.	The	three-line	scenario	boils	down	to	roughly	$27	per	month	per	line	—	a	highly	affordable	option.	Consumer	Cellular	also	requires	no	long-term	contracts.	When	we	finished	testing	the	company’s	devices,	we	simply	called	customer	service,	informed	them	that	we	wished	to	cancel,	and	stopped
paying	for	service.	To	learn	more	about	the	provider’s	various	plans,	read	our	full	guide	to	Consumer	Cellular	phones	and	plans.	Consumer	Cellular’s	plans	include	unlimited	talk	and	text	within	the	U.S.,	Mexico,	and	Canada,	but	you’ll	have	to	pay	extra	for	international	calls	no	matter	which	plan	you’re	on.	Rates	vary	slightly	by	the	country	you	wish
to	call.	Calls	to	South	Africa,	for	example,	cost	$0.10	per	minute,	while	calls	to	Brazil	cost	$0.06	per	minute.	If	you	have	friends	or	family	abroad,	we	recommend	checking	the	rates	for	relevant	countries	on	Consumer	Cellular’s	website	before	pulling	the	trigger	on	one	of	its	plans.	Unlimited	data	can	get	a	bit	pricey	with	Consumer	Cellular,	but	it’s
easily	the	best	value	for	light	data	usage	and	unlimited	talk	and	text.	Extra	lines	cost	only	$15	each,	so	we	definitely	recommend	this	provider	for	couples	and	families.	Powered	by	AT&T’s	network	5	percent	discounts	for	AARP	members	No	long-term	contracts	Unlimited	talk	and	text	for	$20	per	month	Deep	discounts	for	extra	lines	Potentially	high
costs	for	international	calls	No	mobile	security	or	safety	features	View	Packages	Call	for	best	price:	855-403-6340	Unlimited	talk	and	1	GB	of	data	for	$19.99	per	month	Order	Lyfts	over	the	phone	Optional	safety	features	Simplified	Jitterbug	phones	With	the	Jitterbug	Smart4,	Google	Assistant	voice	commands	can	be	used	to	open	apps,	place	calls,	or
ask	questions.	Here,	I’ve	asked	it	to	tell	me	the	weather.	Known	for	its	popular	Jitterbug	phones,	Lively	is	a	cellular	carrier	that	aims	to	simplify	the	wireless	experience.	It	also	offers	a	suite	of	safety	features	that	include	urgent-response	buttons	and	dedicated	nurse	hotlines	that	go	beyond	typical	cell	phone	functions.	The	provider’s	monthly	plans
start	at	$14.99	per	month	for	300	talk	minutes	and	300	texts.	Lively	piggybacks	off	Verizon’s	network,	which,	in	our	experience,	was	highly	reliable.	All	our	test	calls	connected	clearly,	including	our	tests	of	the	Jitterbug	Urgent	Response	feature,	which	connected	us	to	monitoring	agents	in	a	matter	of	seconds.	Just	about	everything	with	our	Jitterbug
phones	worked	smoothly	on	Lively’s	network.	The	one	caveat,	however,	is	data.	Lively’s	network	includes	only	4G	data,	and	we	noticed	slight	lags	when	browsing	the	internet	on	our	Jitterbug	Smart4.	(Side	note:	The	Jitterbug	Flip2	doesn’t	use	data.)	What	Lively	lacks	in	speed,	however,	it	makes	up	for	in	health	features.	Take	the	urgent-response
button,	for	example.	When	we	pressed	it,	we	were	quickly	connected	to	urgent	response	operators.	If	we	were	actually	experiencing	an	emergency,	the	operators	could	have	sent	first	responders	to	our	location,	much	like	how	a	medical	alert	system	works.	>>	Read	more:	The	Best	Medical	Alert	Systems	The	Jitterbug	Smart4	has	an	Urgent	Response
Button	at	the	top	of	the	home	screen.	Overall,	we	were	impressed	with	Lively’s	customer	service.	We	were	promptly	met	with	a	human	agent	when	we	activated	our	Jitterbug	over	the	phone.	We	were	also	impressed	by	the	service	we	received	from	both	Lively	Rides	and	Nurse-on-Call.	With	Lively	Rides,	we	could	schedule	Lyft	rides	without	having	to
use	the	Lyft	app.	That	would	be	especially	helpful	for	users	who	have	trouble	using	smartphone	apps.	We	booked	a	ride	from	home	to	downtown,	and	the	charge	for	the	ride	was	added	to	our	monthly	bill	from	Lively.	Lively	Rides	comes	standard	with	all	Lively	plans.	With	Nurse-on-Call,	we	had	a	dedicated	hotline	staffed	by	nurses.	They	answered
basic	health	questions	and,	in	the	case	of	our	managing	editor,	refilled	his	monthly	prescription.	The	feature	is	particularly	useful,	but	it’s	available	only	with	Lively’s	Premium	plan,	which	costs	$49.99	per	month.	Did	You	Know:	Lively’s	extra	features	are	also	available	on	the	company’s	medical	alert	system.	To	learn	about	our	experience	with	this,
read	our	full	Lively	Medical	Alert	Review.	The	Jitterbug	Flip2	features	a	built-in	voice	assistant.	With	all	their	extra	features,	Lively’s	plans	work	a	bit	different	than	the	other	carriers	on	this	list.	For	starters,	you’ll	need	to	choose	from	one	of	three	plans:	Basic,	Preferred,	and	Premium.	All	three	plans	include	unlimited	talk	and	text.	The	Basic	plan,	at
$14.99	per	month,	also	includes	access	to	Lively	Rides.	The	Preferred	plan,	for	$34.99	per	month,	adds	the	Urgent	Response	feature	and	Lively	Link,	an	app	that	allows	loved	ones	to	track	a	user’s	phone	geographically.	The	Premium	plan,	for	$44.99	per	month,	includes	unlimited	use	of	the	dedicated	Nurse-on-Call	hotline.	If	you	purchase	the
Jitterbug	Flip2,	then	you	can	also	pay	$5	extra	per	month	for	unlimited	talk	and	text	as	opposed	to	the	standard	300	talk	minutes	and	300	text	messages.	With	the	Jitterbug	Smart4,	all	plans	include	unlimited	talk	and	text.	Additionally,	if	you	purchase	the	Smart4,	you’ll	also	want	to	consider	data.	1	GB	of	monthly	data	is	included.	$5	per	month	gives
you	5	GB,	$15	gives	you	10	GB,	and	$30	gives	you	unlimited	data.	Remember,	though,	that	the	Jitterbug	Flip2	requires	no	separate	data	plan.	To	learn	more	about	Lively’s	plans	and	features,	read	our	full	rundown	of	Jitterbug	phones	and	plans.	Lively	offers	only	two	phones	to	choose	from:	the	Jitterbug	Smart4	and	the	Jitterbug	Flip2.	The	phones	have
some	helpful	features	we	haven’t	seen	elsewhere,	but	they’re	the	only	phones	you	can	use	on	Lively’s	network.	If	you’re	looking	to	bring	your	own	phone	to	a	network,	we	recommend	Consumer	Cellular	or	AT&T.	With	plans	from	$14.99	per	month	and	some	highly	affordable	phones,	Lively	is	a	great	deal.	If	you’re	looking	to	combine	medical	alert
features	with	a	cell	phone,	there’s	no	better	network.	To	learn	more	about	this	provider,	read	our	full	review	of	Jitterbug	phones.	Urgent	response	capabilities	Simplified	phones	made	for	seniors	Unlimited	talk	and	text	from	$19.99	per	month	Nurse	hotlines	on	some	plans	Dedicated	operator	for	Lyft	rides	No	mobile	hotspot	capabilities	Only	two
devices	to	choose	from	View	Packages	Call	for	best	price:	844-418-3523	Discounted	55+	plan	Unlimited	talk,	text,	and	data	for	$40	per	month	Incredibly	fast	data	speeds	Option	to	bring	your	own	phone	Testing	the	Cingular	Flip	on	AT&T’s	network.	AT&T	is	one	of	the	most	reliable	cell	phone	service	providers	in	the	country,	offering	nationwide	55+
plans	for	$40	per	month	with	one	line.	It’s	certainly	not	the	cheapest	carrier	on	this	list	—	that	would	be	Mint	Mobile	—	but	it	offers	excellent	discounts	for	seniors.	In	the	past,	AT&T	only	offered	a	55+	plan	to	Florida	residents,	so	we	appreciate	the	nationwide	availability	of	this	new	plan.	Unlike	Consumer	Cellular	and	Mint	Mobile	—	which	piggyback
off	other	networks	—	AT&T	owns	and	operates	its	own	network.	That	means	our	data	speeds	were	never	deprioritized	at	any	point	during	our	testing.	Compare	that	to	Mint	Mobile,	which,	during	peak	usage	times,	slowed	our	data	speeds.	With	that	in	mind,	we	were	able	to	take	full	advantage	of	4K	streaming	on	the	provider’s	5G	network.	Compared
to	the	other	networks	on	this	list,	AT&T	had	the	best	performance	when	streaming	video,	with	minimal	lags	or	buffers.	We	also	appreciated	AT&T’s	ActiveArmor	app,	which	comes	standard	with	the	company’s	plans.	It’s	difficult	to	evaluate	a	mobile	security	app,	but	we	didn’t	receive	a	single	robo-call	or	telemarketer	while	testing	our	AT&T	phone.
One	advantage	of	buying	a	cell	phone	directly	from	a	carrier	is	that	carriers	have	stores	you	can	visit.	Rather	than	using	phone,	live	chat,	or	online	support,	we	went	into	an	actual	store	and	spoke	to	an	actual	human	when	we	were	having	issues	with	our	phone	freezing.	A	representative	helped	us	within	a	few	minutes.	The	best	part?	No	annoying	hold
music!	The	AT&T	55+	plan	is	a	great	option	for	older	adults	who	want	unlimited	talk,	text,	and	data	in	the	U.S.	in	Mexico.	It	costs	$40	per	month	for	one	line	or	$70	per	month	for	two	lines.	You’ll	also	get	spam	call	blocking,	5G	access,	and	unlimited	texting	to	over	200	countries	from	the	U.S.	To	qualify,	you	must	be	55	or	older	and	enroll	with	auto
pay	and	paperless	billing.	All	plans	are	monthly.	AT&T	certainly	isn’t	the	cheapest	option	on	the	market.	Its	plans	start	at	$40	per	month,	much	more	than	Mint	Mobile	or	FreedomPop,	which	start	at	$15	per	month.	In	recent	years,	AT&T	has	also	stopped	offering	a	wide	selection	of	flip	phones.	If	you’re	looking	for	a	more	affordable	provider	with
simplified	phones,	we	recommend	checking	out	Lively.	>>	Read	more:	The	Best	Flip	Phones	AT&T	may	be	unnecessarily	pricey	for	users	who	mostly	talk	and	text,	but	if	you	plan	to	use	your	phone	for	data-related	tasks	—	such	as	social	media,	streaming,	or	gaming	—	there’s	no	better	option	than	AT&T.	To	learn	more	about	this	provider,	read	our	full
guide	to	AT&T	senior	plans.	Discounted	55+	plan	Ultra-fast	5G	data	speeds	on	most	plans	Long-distance	and	international	plans	available	Physical	locations	for	customer	support	Mobile	security	included	with	all	plans	More	affordable	plans	come	with	slower	data	speeds	No	safety	features	View	Packages	Links	to	Mint	Mobile	Plans	from	$15	per
month	Special	discounted	plan	for	seniors	Free	calling	to	Mexico	and	Canada	Unlimited	talk	and	text	on	all	plans	With	a	Mint	Mobile	SIM	Card,	you	can	likely	keep	your	current	phone	and	use	it	with	their	cellular	plans.	If	you’re	looking	for	an	affordable	cellular	plan	with	talk,	text,	and	data,	Mint	Mobile	may	be	the	ideal	option.	With	Mint’s	55+	plan
for	seniors,	you’ll	get	5	GB	of	data	and	unlimited	talk	and	text	for	$15	per	month.	It’s	easily	the	cheapest	price	we’ve	seen.	As	an	MVNO,	Mint	Mobile	uses	T-Mobile’s	network,	offering	coverage	throughout	the	U.S.,	Mexico,	and	Canada.	Our	calls	went	through	well	even	when	one	of	our	testers	was	hiking	in	rural	New	York	State.	Our	websites	and
apps	connected	quickly,	but	we	noticed	some	slower	speeds	during	peak	times	—	a	hallmark	of	any	MVNO.	One	thing	to	note,	however,	is	that	Mint	Mobile’s	Unlimited	plan	is	a	bit	of	a	misnomer	since	our	data	speeds	were	throttled	after	using	40	GB	of	data.	Although	40	GB	will	be	enough	for	most	users,	we	thought	it	was	worth	noting.	Mint	Mobile
does	not	have	any	stores	we	could	go	to	for	help,	but	the	company	has	a	robust	online	help	center,	live	chat,	and	a	phone	option.	You	can	also	change	plans	and	activate	your	phones	online	with	this	carrier.	Even	without	a	physical	store,	the	number	of	ways	Mint	Mobile	gave	us	to	access	customer	support	made	us	feel,	well,	supported.	Mint	plans	are
advertised	at	$15	to	$30	per	month,	but	the	low	prices	require	you	to	pay	for	several	months	of	service	in	advance.	A	prepaid	carrier,	Mint	requires	you	pay	for	three,	six,	or	12	months	of	service	in	one	lump	sum.	Let’s	take	the	senior	plan	as	an	example.	Mint’s	55+	plan	is	advertised	at	$15	per	month,	but	you’ll	have	to	pay	$45	up	front	for	the	first
three	months,	which	works	out	to	$15	per	month.	Something	else	to	consider	is	that	the	low	price	is	an	introductory	offer.	After	the	first	three	months,	you’ll	need	to	pay	for	a	full	year	to	keep	the	$15-per-month	price	($180	total).	If	you	wish	to	continue	paying	for	three	months	at	a	time,	your	monthly	price	will	increase	to	$25.	Even	if	you	choose	to
pay	in	three-month	bursts	instead	of	annual	ones,	Mint’s	plans	are	still	significantly	more	affordable	than	those	from	other	carriers.	Mint	Mobile	certainly	wins	in	terms	of	affordability,	but	it’s	a	pretty	bare-bones	cell	phone	plan.	We	didn’t	get	the	mobile	security	of	a	company	like	AT&T,	the	health	and	safety	features	of	a	company	like	Lively,	or	any
streaming	extras	like	T-Mobile.	Given	the	data	throttling	on	all	plans,	Mint	Mobile	is	not	ideal	for	people	who	frequently	stream	video	on	their	phones.	$30	per	month	unlimited	data	Discount	for	people	55	and	older	Free	calling	to	Mexico	and	Canada	Plans	start	at	$15	a	month	Lowest	prices	require	larger	up-front	payments	No	mobile	security	or
safety	features	Service	in	more	than	215	countries,	including	Mexico	Canada	Special	discounted	plans	for	seniors	Unlimited	talk,	text,	and	data	from	$45	per	line	Free	streaming	subscriptions	with	some	plans	With	a	T-Mobile	SIM	Card,	you	can	potentially	use	your	current	phone	with	one	of	their	plans.	Among	the	three	major	carriers	—	Verizon,
AT&T,	and	T-Mobile	—	T-Mobile	is	by	far	the	most	affordable	option	for	older	adults.	The	provider	offers	plans	with	unlimited	talk,	text,	and	data	starting	at	$45	per	month,	allowing	you	to	make	the	most	of	your	smartphone	without	overage	charges.	The	plans	also	require	no	long-term	contracts.	FYI:	Only	the	primary	subscriber	to	a	T-Mobile	55+
plan	needs	to	be	55	or	older.	However,	people	of	any	age	can	use	additional	lines	on	the	plan.	Just	because	we’re	traveling	doesn’t	mean	inferior	data	is	OK.	With	T-Mobile,	we	had	high-speed	data	and	texting	—	even	internationally.	We	also	had	unlimited	texting	and	an	additional	5	GB	to	30	GB	of	high-speed	data	with	the	Experience	More	and
Experience	Beyond	plans.	That	came	in	handy	when	we	were	in	a	coffee	shop	in	Italy	and	needed	to	text	a	neighbor.	And	service	can	work	in	over	215	countries!	When	it	comes	to	customer	service,	T-Mobile	has	it	all:	brick-and-mortar	stores,	a	phone	line,	an	app,	an	online	help	center,	and	live	chat.	Because	we	prefer	in-person	contact,	we	used	the
company’s	store	locator	to	find	locations	near	Portland.	Within	seconds,	35	options	appeared	that	we	could	sort	by	distance.	Before	we	even	set	foot	in	the	actual	store,	T-Mobile	showed	us	its	deals	and	available	devices,	decreasing	the	time	we	needed	to	spend	in	the	store.	If	you	prefer	human	connection,	go	to	one	of	T-Mobile’s	stores	for	your
customer	service.	T-Mobile’s	55+	plans	start	at	$45	per	month	for	one	line	or	$60	per	month	for	two	lines	($30	each).	That	makes	it	the	only	major	carrier	to	offer	plans	with	unlimited	talk,	text,	and	data	for	$45	or	less.	That	being	said,	the	Essentials	Choice	55	plan	only	includes	50	GB	of	premium	data,	while	the	other	two	plans	are	unlimited.	If	you
want	premium	data,	it’s	worth	upgrading	to	the	Experience	More	or	Experience	Beyond	plans.	With	either	of	these	plans,	you’ll	also	get	perks	like	subscriptions	to	Netflix,	Hulu,	and	Apple	TV+,	a	mobile	hotspot,	plus	international	data	and	texting,	as	previously	mentioned.	>>Read	more:	The	Best	Streaming	Services	for	Seniors	T-Mobile	has	low
prices	for	two	lines	of	unlimited	data,	but	you’re	out	of	luck	if	you	want	to	pay	less	than	$20	a	month.	If	budget	is	your	main	area	of	concern,	check	out	Mint	Mobile	or	Lively,	which	start	at	only	$15	for	one	line	(T-Mobile	starts	at	$45).	T-Mobile	Unlimited	55+	plans	are	ideal	for	heavy	users	of	data,	calls,	and	texts.	No	other	wireless	provider	offers
unlimited	5G	data	at	such	an	affordable	price.	Verizon	offers	discounted	unlimited	plans	for	seniors,	but	the	plans	are	currently	available	only	to	Florida	residents.	T-Mobile’s	senior	plans,	however,	are	available	nationwide.	To	learn	more	about	the	provider,	read	our	full	guide	to	T-Mobile	senior	plans.	$45	a	month	for	unlimited	talk,	text,	and	data
Netflix,	Hulu,	and	Apple	TV+	subscriptions	with	Experience	plans	Mobile	hotspots	Most	plans	include	high-speed	data	and	texting	while	abroad	Multiple	lines	required	for	lower	prices	No	discount	if	you	are	under	the	age	of	55	While	the	five	carriers	above	have	the	best	deals	for	seniors,	some	other	companies	have	compelling	offerings	for	the	right
person.	Verizon:	This	popular	carrier	performed	well	in	all	of	our	tests;	however,	Verizon’s	senior	plan	is	only	available	to	Florida	residents,	meaning	most	people	will	have	to	pay	$60	per	month	for	an	unlimited	plan,	a	bit	too	much	for	our	liking.	Cricket:	This	prepaid	provider	is	notorious	for	providing	deep	discounts	on	new	phones;	however,	their
plans	don’t	go	any	lower	than	$30	per	month.	In	most	cases,	Mint	Mobile	will	be	the	better	option.	To	learn	more,	read	our	rundown	of	Cricket	plans	for	seniors.	Affinity:	While	Affinity	Cellular	has	low	pricing	comparable	to	Consumer	Cellular,	this	carrier	had	spotty	customer	service	and	no	high-speed	data	access.	Snapfon:	Snapfon	also	has	low
prices,	starting	at	$20	per	month	for	unlimited	talk	and	unlimited	text;	however,	data	quickly	gets	costly.	For	most	people,	Consumer	Cellular	or	Lively	will	be	the	more	affordable	option.	PureTalk:	PureTalk	is	an	affordable	prepaid	carrier	with	plans	starting	at	$20	per	month,	but	they	have	limited	5G	coverage	and	no	senior-specific	phone	plan.	As	of
2024,	many	telecommunications	companies	offer	discounted	cell	phone	plans	to	their	internet	subscribers.	These	plans	often	cost	as	low	as	$20	per	month.	Here	is	an	overview	of	the	current	offerings:	Cox	Mobile	has	cell	phone	plans	that	cost	$15	per	month.	To	be	eligible	for	these	plans,	you’ll	need	to	be	a	Cox	Internet	subscriber.	Xfinity
Mobile	plans	start	at	$20	per	month,	and	the	provider	often	has	steep	discounts	on	the	phones	themselves.	These	plans	are	only	available	to	current	Xfinity	internet	subscribers.	Spectrum	Mobile	offers	a	variety	of	cell	phone	and	internet	bundles.	Most	notable	is	Spectrum	One,	which	includes	home	internet	and	an	unlimited	cellular	line	for	$49.99	per
month.	To	learn	more	about	this	plan,	read	our	guide	to	Spectrum	Internet.	With	these	bundled	plans,	it’s	important	to	remember	that	none	of	these	providers	owns	its	own	network.	For	example,	Cox	and	Xfinity	use	Verizon’s	network.	This	means	that,	as	with	other	MVNOs,	during	times	of	heavy	usage,	your	data	speeds	might	be	deprioritized	in
favor	of	the	network’s	primary	subscribers.	You’ve	heard	us	use	the	term	“5G”	ad	nauseam,	but	is	it	really	necessary?	And	what’s	wrong	with	regular	old	4G?	The	short	answer	is	that	5G	is	much	faster	than	4G,	allowing	for	quicker	data	speeds.	This	means	that	whether	you’re	streaming	music,	watching	videos,	or	browsing	the	web	over	a	cellular
signal,	5G	will	allow	for	smoother	performance	than	4G.	5G,	in	theory,	will	also	provide	better	call	quality;	however,	in	our	experience,	we	have	found	this	difference	to	be	mostly	negligible.	If	you	primarily	use	your	phone	for	talking	and	texting,	5G	won’t	make	a	noticeable	difference	in	your	cellular	experience.	FYI:	Studies	find	that	the	vast	majority
of	Americans	now	have	access	to	5G,	with	some	estimating	that	over	300	million	Americans	live	in	areas	served	by	this	technology.1	Typically,	phones	designed	“for	seniors”	are	highly	simplified	devices	with	limited	features.	The	popular	Jitterbug	Flip,	for	example,	does	away	with	apps,	touchscreens,	and	other	standard	features	of	an	iPhone.	While
these	limitations	may	work	for	some,	we’ve	worked	with	many	older	adults	who	want	the	video	calling,	web	browsing,	and	social	media	capabilities	of	Apple	devices.	If	an	iPhone’s	interface	is	proving	difficult	for	your	loved	one,	then	we’d	recommend	trying	out	Assistive	Access	mode.	Colloquially	called	“Senior	Mode,”	Assistive	Access	enlarges	the



iPhone’s	touchscreen	icons,	optimizes	the	layouts	of	several	key	apps,	and	makes	an	iPhone	all-around	easier	to	use.	To	learn	more	about	the	features	of	Assistive	Access	and	how	to	set	it	up	on	a	phone,	read	our	full	guide	to	iPhone	Senior	Mode.	Before	you	choose	a	provider,	you	may	want	to	familiarize	yourself	with	the	types	of	cell	phone	plans
available	for	seniors:	talk	and	text,	unlimited,	or	prepaid.	Talk-and-Text	Cell	Phone	Plans	A	talk-and-text	cell	phone	plan	provides	a	limited	number	of	minutes	and	texts	per	month.	They	have	mostly	fallen	out	of	favor,	which	means	you	probably	won’t	have	to	worry	about	exceeding	a	talk	or	text	limit.	With	most	providers,	talking	and	texting	over	Wi-Fi
is	unlimited.	If	you	don’t	use	your	phone	very	much,	choosing	a	talk-and-text	plan	could	save	you	money.	One	provider	that	still	offers	the	plans	is	Straight	Talk.	With	its	Basic	Phone	plan,	you	can	get	1,500	minutes	of	talk	time	and	unlimited	texts	for	$30	per	month.	Consumer	Cellular	also	offers	a	basic	plan	with	300	monthly	minutes	for	$15,	but
you’ll	have	to	call	the	company	to	subscribe	to	the	plan.	Unlimited	Cell	Phone	Plans	Unlimited	cell	phone	plans	have	no	limits	on	talk,	text,	or	data,	so	you	can	use	as	much	data	as	you	want	without	getting	charged	overages.	Many	people	choose	unlimited	plans	so	they	don’t	have	to	worry	about	how	much	data	they’re	using,	but	you	can	save	money
by	choosing	a	prepaid	plan.	Every	major	provider	on	this	list	except	FreedomPop	offers	unlimited	plans,	and	they	usually	come	with	the	most	perks,	such	as	streaming	services,	shopping	subscriptions,	and	mobile	hotspots.	Prepaid	Cell	Phone	Plans	With	a	prepaid	plan,	you’ll	have	a	limited	amount	of	data	—	typically	5	GB,	10	GB,	or	20	GB	per	month
—	but	talk	and	text	over	Wi-Fi	are	usually	still	unlimited.	Prepaid	plans	cost	less	than	unlimited	plans,	but	you	may	be	charged	fees	or	forced	to	upgrade	if	you	go	over	your	data	limit.	So	which	plan	to	choose?	Remember	to	take	into	account	the	following	factors:	Budget:	You	can	pay	anywhere	from	$10	to	$100	a	month	for	your	cell	phone,	and	most
unlimited	data	plans	cost	roughly	$50	per	month.	Determine	your	maximum	budget	so	you	may	be	able	to	eliminate	some	providers	automatically.	Number	of	lines:	Take	into	account	the	number	of	lines	you’ll	need	when	you	calculate	the	cost.	The	more	lines	you	need,	the	more	it	will	cost	—	although	you	may	be	able	to	get	a	per-line	discount	with
some	providers,	such	as	AT&T	and	Verizon.	Data	needs:	We	generally	recommend	unlimited	data	plans	if	you	use	your	phone	for	email,	streaming,	or	gaming.	Streaming	one	hour	and	20	minutes	of	video	requires	approximately	1GB	of	data.	Availability:	Check	your	provider’s	coverage	map	to	see	how	well	it	works	in	your	area.	Most	providers	offer
maps	on	which	you	can	type	in	your	address	and	see	the	coverage.	Especially	if	you’ve	never	had	one	before,	choosing	a	cell	phone	plan	can	be	overwhelming.	Hopefully	we’ve	provided	some	clarity,	so	you	can	benefit	from	our	vast	experience	with	these	companies.	If	there’s	a	question	we	didn’t	get	to,	keep	reading	for	some	frequently	asked
questions	below.	Who	has	the	best	cell	phone	plans	for	seniors?	Consumer	Cellular	and	Lively	have	our	favorite	plans	for	seniors.	Each	of	them	offers	plans	with	unlimited	talk	and	text	for	$20	per	month.	Which	cell	phone	carriers	have	senior	discounts?	AT&T,	Consumer	Cellular,	Mint	Mobile,	T-Mobile,	and	Verizon	all	offer	discounts	or	special	plans
for	seniors.	Does	AT&T	have	a	phone	plan	for	seniors?	Yes,	AT&T	has	a	phone	plan	for	seniors.	The	offer	is	for	either	one	line	for	$40	or	two	lines	for	$70	per	month.	The	lines	both	include	unlimited	talk,	text,	and	data	throughout	the	U.S.	and	Mexico,	spam	blocking,	5G,	and	unlimited	texting	to	over	200	countries	from	the	U.S.	What	is	the	most
reliable	cell	phone	company?	While	“reliability”	will	vary	largely	by	a	user’s	location,	J.D.	Power	found	in	2024	that	T-Mobile	ranked	the	highest	in	terms	of	customer	satisfaction	among	the	big	three	networks.2	Which	is	better	for	seniors:	Verizon	or	T-Mobile?	T-Mobile	is	better	for	seniors	than	Verizon.	At	T-Mobile,	people	55	and	older	can	get	one
line	of	unlimited	data	for	$45	per	month	or	two	lines	for	$60	total.	Verizon,	on	the	other	hand,	offers	unlimited	data	starting	at	$65	with	auto	pay.	The	company	claims	it	has	a	discount	for	seniors	in	Florida,	but	it’s	actually	more	expensive	than	both	Verizon’s	regular	pricing	and	T-Mobile’s	pricing.	What	is	the	cheapest	phone	plan	for	seniors?	The
cheapest	phone	plan	for	seniors	is	Mint	Mobile.	Adults	ages	55	and	older	can	get	5	GB	of	data,	plus	unlimited	talk	and	text,	for	$15	per	month	if	they	sign	up	for	a	three-month	package.	They’ll	also	get	three	free	months.	Even	unlimited	data	costs	only	$30	if	you	sign	up	for	three	or	12	months,	or	$35	if	you	sign	up	for	six	months.	It’s	the	lowest	price
for	unlimited	data	on	the	market.
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