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KBot
Thanks for scanning in for
event updates!  

Jaren Doe
What time does the
ticketing gates close?

KBot
The gates close at 3pm
EST.

How KLaunch's Omni-Channel
Conversational AI Platform Enhances
Event Security

Optimized Methods for Real-Time Information and Engagement

QR Codes for Real-Time Information: Deploy QR codes on tickets,

promotional materials, and at venue entrances. Attendees can scan

these codes to access event schedules, venue maps, performer line-

ups, and seating arrangements through KBot Lightning.

Ticketing System Integration: Attendees can opt-in for updates

when purchasing tickets or upon ticket scan-in at the entrance,

providing them with essential information and real-time notifications.

Geotargeting Capabilities: Once attendees opt-in, KBot Lightning can

geotarget them to provide location-specific updates and services,

allowing organizers to send tailored notifications based on the

attendee's location within the venue and analyze movement for better

crowd management and security planning.

Text Call-to-Actions

Security & Crowd Management Alerts: Texting specific

keywords to a designated number connects attendees with

KBot Lightning for immediate updates on security

protocols, crowd density, lost & found, route changes, and

other important information to ensure smooth and safe

movement within the venue.

Customer Support: Attendees can text queries to receive

instant responses about parking, entrance protocols, or any

event-related concerns.

Broadcasting Emergency & Weather Notifications: KBot

Lightning enables real-time broadcasting of emergency

notifications to all attendees, ensuring timely

communication of critical information during emergencies.



Event Staff
Management

KBot Lightning assists in organizing and communicating with

security personnel and volunteers. It can send real-time

updates, assign tasks, manage check-ins, and streamline

onboarding by providing necessary protocols and documents,

ensuring smooth and efficient operations.

Operational Efficiency and Emergency Management

Resource
Allocation

By analyzing data in real-time, KBot Lightning can help

allocate resources more efficiently, ensuring that security

personnel are deployed where they are needed most.

Emergency
Notifications

In the event of an emergency, KBot Lightning can quickly

disseminate critical information and instructions subset groups

through SMS, push notifications, or in-app messages, ensuring

specific people receives the necessary information promptly.

Personalized 
Attendee Engagement

Personalized Notifications: KBot

Lightning can send tailored messages to

attendees based on their location within

the venue, providing specific instructions

or updates relevant to their immediate

surroundings.

VIP and Loyalty Programs: Enhance the

experience for VIP attendees by providing

exclusive QR codes or text prompts that

unlock special security services, such as

personalized escort services or access to

secure areas.

Behavioral Insights: KBot Lightning

collects and analyzes interaction data to

gain insights into attendee behavior,

preferences, and movement patterns. This

information helps in better planning and

resource allocation for future events.

Continuous Improvement: The AI

platform learns from each interaction,

continually improving its responses and

capabilities to provide more accurate and

efficient support in future events.

Data Collection
and Analytics



Integrating KBot Lightning
with Your Current Offerings
By bolting KBot Lightning onto your current security offerings, you

provide an enhanced layer of safety and engagement that can be

marketed to high-profile events like the Super Bowl. 

Unique Selling Proposition: Offering an

advanced AI-powered security solution

sets you apart from competitors,

showcasing your commitment to

innovation and cutting-edge technology.

Enhanced Client Offering: Presenting

KBot Lightning as part of your security

package provides clients with a

comprehensive, tech-driven approach to

event safety, appealing to organizers of

major events.

KLaunch's KBot Lightning has demonstrated

significant positive impacts in various industries,

which can translate directly to event security:

130+ Integrations

Real Impact. Real Results.

Operational Efficiency
Increase 

92.3%

Streamlined processes
lead to more effective
operations.

Average Cost
Savings

38.2%

Significant reductions in
operational costs through
automation and improved
efficiencies.

Positive User
Feedback

98%

High satisfaction rates
indicate a reliable and
effective solution.

Market Differentiation

Resource Optimization: Automating

routine tasks and real-time information

dissemination allows your personnel to

focus on more critical security functions,

improving overall efficiency.

Scalability: The platform’s ability to

handle multiple interactions

simultaneously ensures that even large-

scale events with thousands of

attendees run smoothly.

 Improved Efficiency

Dollars Made by
Clients

$26 MM

Through enhanced
efficiency and
engagement, clients have
realized substantial
financial benefits.

Seamless integration with existing systems ensures that
KBot Lightning can be incorporated with minimal disruption.


