
Remӓngu Terms and Conditions

1. Introductory provisions

1.1. Revolgy Business Solutions a.s., with its registered office in Klimentská 1246/1, 110 00 Prague 1, ID.
No.: 25082159, Tax ID. No.: CZ25082159, registered in the Commercial Register maintained by the
Municipal Court in Prague, File No. B 26215, (hereinafter referred to as the “Provider“),

1.2. The relation between the Provider and Customer abides by the General Terms and Conditions available at
https://www.revolgy.com/terms-and-conditions (“General Terms and Conditions“) and these Remӓngu
Terms and Conditions (the “Conditions”) unless the Provider and Customer agree upon otherwise in
writing for a particular case. The Conditions prevail over the General Terms and Conditions. The
Customer acknowledges the Provider may use third party services. The use of the Platform assumes
acceptance of third party terms and conditions, the specific terms for such services are available at [insert
specific terms, which may be applicable], such terms have precedence over the General Terms and
Conditions available but they are subject to terms in the Conditions.

1.3. These Conditions apply to all services provided via online platform Remӓngu.

2. Definitions in this Contract unless expressly stated otherwise:

2.1. Customer. The Customer means a user of Remӓngu based on a contractual relation with the Provider.
The customer is a natural or legal person who acts during the conclusion and performance of the Contract
within its business or other entrepreneurial activity and who is not a consumer within the meaning of Sec.
419 Act No. 89/2012 Coll., Civil Code (“Civil Code”); also the Customer is not a weaker party within the
meaning of Sec. 433 (2) of the Civil Code.

2.2. Contractual Parties. The Contractual Parties mean the Provider and Customer.

2.3. Revolgy Services or Services. The Revolgy Services mean services provided directly by the Provider via
online platform Remӓngu.

2.4. Use of Services. The Use of Services shall include any use of the Revolgy Services by the Customer.

2.5. SLA. The SLA means the Service Level Agreement entered into by and between the Provider and the
Customer in connection with the provision of the Services under the Contract.

2.6. Personal Data and related terms. The Personal Data and related terms shall have the meanings assigned
to them in the GDPR. The Contractual Parties agree and acknowledge that the Data Protection Legislation
applies to the processing of Customer Personal Data.

2.7. Platform. The Platform means platform Remӓngu available at https://remangu.com/. The platform is
provided in the form of a software as a service.

2.8. GDPR. EU Regulation means Regulation (EU) 2016/679 of the European Parliament and of the Council
of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and
on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection
Regulation).

2.9. Contract. The Contract means a contract concluded by the Provider and Customer dealing with the
provision of the Revolgy Services for the purpose of determining the Contractual Parties’ rights and
obligations. 

2.10. Conditions. The Conditions mean these Revolgy Business Solutions a.s. Contract Terms and Conditions.
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3. Subject-matter of the Contract

3.1. The Provider undertakes to arrange access to the Remӓngu Platform the Customer and/or provide the
Customer with the Revolgy Services within the scope under the Contract, and the Customer undertakes to
pay the charges under the Contract in relation with providing the relevant services or access to the
relevant services.

3.2. Access to the Platform. Any Customer may access the order of Services and the Platform on a website.
The use of the Services requires the registration of the Customer on the Platform. The Customer shall
provide all the mandatory information in order to register and access the Platform. The Platform will be
made available without undue delay after all access data has been entered.

3.3. Upon registration an account in the Customer’s name is created on the Platform (the “Account”). The
Customer may access Platform in order to use the features of the Platform and related Services. The
Customer may manage its use of the Platform via the Account.

3.4. The Provider may allow Customer to create several sub-Accounts which will give access rights to
individual users (the “User”). The Customer remains solely responsible for the access rights and for the
compliance of the Users registered under its Account with the Conditions and the Provider shall not be
liable for the provision of access rights to Users by the Customer.

3.5. When granting access rights, the Customer undertakes not to input any personal data relating to the User
and such data shall not be indicated directly by the User. The Customer undertakes that no personal data
within the meaning of the GDPR shall be put into the Services.

3.6. The Customer and the User warrant that all information they provide in the registration forms is accurate,
current and truthful and is not misleading. The Customer and the User undertake to update this
information in the Account, in the event of a change, so that it always corresponds to the
above-mentioned criteria.

4. Access

4.1. The Customer may access its Account at any time after having identified itself with his login and
password.

4.2. The Customer undertakes to use the Platform personally, or solely via identified Users and not to allow
any third party to use and access the Platform on his behalf.

4.3. The Customer is solely responsible for maintaining the confidentiality of their login and password and for
ensuring the security of the Platform. The Customer must immediately contact the Provider at the address
mentioned in Article 10.2 hereof if he/she notices that his/her Account has been used without his/her
knowledge.

5. Conditions for using the Revolgy Services

5.1. The Platform and the Services are available to the Customer based on prepaid credit purchased by
Customer. The remaining credit balance is available to the Customer in the Account details.

5.2. Pricing. The prices for the Services shall be as set of forth in the most current version of the official
Revolgy price list.

5.3. Revolgy Service operation. The Revolgy Services are provided by the Provider directly, i.e., on its own
behalf and at its own responsibility. The Provider will meet its obligation to provide the Revolgy Services
by rendering the services in the scope and under the Contract. 

5.4. Term and scope of rendering the Revolgy Services. The terms agreed for providing the Revolgy
Services, if they are non-recurring services, and their scope, are determined in the Contract.

6. Common conditions for the Use of Services
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6.1. The place of providing Services. The Services are provided online via a tool (Platform) provided by the
Provider. The Internet connection is secured by the Customer itself. Revolgy is not responsible for any
service malfunction caused by insufficient internet connection of the Customer. 

6.2. The Provider undertakes to provide reasonable support for the Services within the SLA based on the
Provider’s capacity.

6.3. The Customer acknowledges that the Provider is not liable for any malfunction caused by the Customer’s
technical equipment, internet connection, software or relating tools. The Customer furthermore
acknowledges it is responsible for installing timely updates of the Platform and that the Providers is not
liable for any malfunctions resulting from the failure to carry out mandatory updates, in case if which the
Customer has no rights from a defective performance.

6.4. In course of the contractual relation, the Provider is entitled to add features, functions, enhancements to
existing features, changing algorithms, remove content in order to meet contractual obligations of third
parties or comply with legal requirements. The Customer will always be informed of such changes in
advance.

6.5. If the Provider learns that the content created by the User or the Customer violates the law or regulations,
infringes or misappropriates the rights of a third party, or otherwise violates the General Terms and
Conditions or these Conditions, the Provider will notify the User and the Customer. In addition, the
Provider may require the User and the Customer to remove or disable access to such Content. If the User
or Customer does not remove such content, the Provider is entitled to remove the content itself within the
necessary scope.

6.6. The Customer is solely responsible for the content the Customer or Users creates, produces, uploads, uses
and manages on the Platform. The Customers declares that it has all the rights, licenses and authorizations
necessary to create, distribute and possess such content. The Contracting Parties declare that when using
the Platform, no copyrights or licenses are transferred or assigned.

6.7. Warranties. The Customer acknowledges the Provider does not provide any warranties for Platform and
its functions.

7. Invoicing and payment

7.1. Invoicing and payment terms.  All payments due are in the currency indicated in the Contract or invoice
(as applicable). Customer will pay, in advance, for the Platform and Services online via Platform. All
Services provided directly by the Provider of via Platform are pre-paid services and shall not be carried
out without sufficient credit at the Provider’s Account. The pre-paid credit shall be utilized within the
stipulated period for which they were purchased. In case of insufficient pre-payment of Services, the
Provider shall suspend the Services up to 30 days. Upon expiration of the 30 days, in case the Customer
does not prepay additional Services, the Provider has the right to terminate the Service and remove all
Customer’s data.

7.2. Taxes. Customer is responsible for any taxes, and Customer will pay to Provider for the Services without
any reduction for such amounts. If the Provider is obligated to collect or pay taxes, the taxes will be
invoiced to Customer, unless Customer provides the Provider with a valid tax exemption certificate
authorized by the appropriate taxing authority. If a Customer is required by law to withhold any taxes
from its payments to Provider, Customer must provide the Provider with an official tax receipt or other
appropriate documentation to support such payments.

7.3. Prepaid Credit Usage. The Customer purchases pre-paid credits in order to use the Services. The
pre-paid credits may be utilized as follows:

7.3.1. a monthly plan with designated amount of pre-paid credits for the respective month, in such a
case the pre-paid credits may only be utilized in a given month for which they were purchased,
unused credits do not carry over to the following month, i.e., at the end of the month, unused
credits will be invalidated and new credits will be allocated to the Customer's account at the
beginning of the new month for the given month subject to terms agreed with the Customer;
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7.3.2. additional credits that can be purchased only as an add-on to the monthly plan, such credits can
be purchased at any time shall be used within a reasonable timeline, in no event no later than 12
months following their purchase.

In the event of termination of the Services, unused credits are not redeemed and the Customer is not entitled
to compensation.

8. Term and effective period of the Contract

8.1. Effective period of the Contract. Unless stated otherwise in the Contract, it is concluded for an
indefinite period of time.

8.2. Termination of the Contract.  Unless stipulated otherwise, the Contract may be terminated (i)
automatically by expiration of the period for which it was concluded unless it is prolonged automatically,
(ii) for any reason as of an end of the determined effective period of the Contract on condition that a
notice will be  delivered to the other Contracting Party not later than 15 days before the expiry date of the
relevant period in case it is prolonged automatically, (iii) for any reason with a 30-day termination notice
if the Contract is concluded for an indefinite period of time under conditions as stipulated by law.

In the case of concluding the Contract, within which the principle of “pay-as-you-consume” is applied,
the Customer is entitled to terminate the Contract for any reason on the basis of written notice with effect
at the end of the calendar month immediately following the calendar month in which the notice was
delivered to the Provider.

8.3. Withdrawal from the Contract. Any Contractual Party is entitled to withdraw from the Contract if the
other Contracting Party substantially breaches the Contract.

8.4. The Provider is entitled to withdraw from the Contract:

8.4.1. In case of insolvency proceedings initiated against the Customer under relevant legal regulations,

8.4.2. If the Contract ceases to exist, the Provider shall provide the Customer with necessary
collaboration for the transfer/migration of the User Accounts and information stored by the
Customer within the Platform, if possible, with respect to their character, from the infrastructure
of the Provider, back to the infrastructure of the Customer. For this purpose, the Contractual
Parties undertake to elaborate a plan for the transfer of Services. This activity related to the
migration of data will be remunerated to the Provider in accordance with the current prices of
Services.

8.4.3. Each Contractual Party is obliged to notify the other Party in writing or by e-mail of the
withdrawal from the Contract. The notification on the withdrawal from the Contract must contain
the reason for which the Contractual Party withdraws from the Contract, and a reference to the
relevant provisions of the Contract (possibly the Conditions), otherwise the withdrawal will be
void. Upon withdrawal from the Contract, the Contract ceases to exist on the day of delivering
the notice to the other Contractual Party.

8.4.4. The Customer may not withdraw from the Contract for the supply of digital content that is not
delivered on a tangible medium after commencement of the performance.

9. General provisions

9.1. Alteration of rates. Regarding a new contractual period or after consumption of prepaid Services, the
prices/rates corresponding to the current prices of Services valid at the time of the beginning of a new
contractual period will always be in force unless agreed upon otherwise by the Contractual Parties.

10. Final provisions

10.1. Customer’s Declaration. By accepting these Conditions and Contract, the Customer confirms that (i) has
become familiar with these Conditions and expressly accepts all of their provisions, (ii) is not considered
to be a weaker contracting party, (iii) expressly accepts the risk of a substantial change in circumstances
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in cases the change in circumstances is so significant that creates a particularly gross imbalance in the
rights and obligations of the parties and will not seek the renewal of the negotiation of the Contract, as
well as the termination of the Contract by a court.

10.2. Communication. All communication between the Provider and Customer may be done either in writing
or by e-mail. The e-mail address for notices to the Provider is ask@remangu.com The Customer is
required to provide contact details to its authorized person(s) (name, e-mail address, telephone) for the
purposes of (i) sending invoices, (ii) emergency issues, (iii) order, cancellation or change of ordered
Services, (iv) payment methods (card). Communication from the Provider related to one or more
Customers may also be done by the Provider in the form of releasing a certain notification on the
Provider’s website (for instance in case of a notification of an amendment to these Conditions). If any of
the above-mentioned communication methods are used, a written form is held to be observed. Oral
communication between the Provider and Customer may be done over the telephone or through similar
services that enable a long-distance transmission of voice.

10.3. Notification of planned outages. The Provider will inform the Client about planned outages of the
Services via Platform or e-mail notification.

10.4. Governing law and collision regulations. These Conditions and the Contract, as well as all legal
relations arising, or those that will arise in the future, between the Provider and Customer as the other
party in connection with performing the Contract abide by the rule of law of the Czech Republic.

10.5. Settlement of disputes. All disputes arising on the basis of the Contract or in connection with it will be
finally decided in legal proceedings by ordinary courts of the Czech Republic.

10.6. Language version. The binding language version of these Conditions is the language version which was
provided to the Customer. If there are more versions, the English language version is binding and if the
English version is not available, the Czech version is binding if there is one.

10.7. Severability clause. If any provision of these Conditions is, or becomes to be in the future, invalid or
unenforceable as a whole or in part, it will be entirely severable from other provisions of these
Conditions, and such invalidity or unenforceability will not affect the validity and enforceability of any
other provisions of these Conditions. In this case the Provider will replace such invalid or unenforceable
provision with another provision which will correspond to the contents of the original provision as much
as possible.

10.8. Effective date. This version of the Conditions comes into effect on the 4th of March 2023.

5


