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OBJECTIVE. The Canadian Federation of Nurses Unions (CFNU) commissioned Environics to
conduct an online survey of Canadians to determine attitudes towards a national prescription
drug coverage program.

METHODOLOGY. A total of 1,503 Canadians completed this online survey. The survey was
conducted between January 18 and 24, 2023. The survey data was weighted by region, age, and
gender to match census data. Some questions were also posed previously by Environics in an
August 2019 online survey conducted on behalf of CFNU and the Heart and Stroke Foundation.

In this report, results are expressed as percentages unless otherwise noted. Results may not add
to 100% due to rounding or multiple responses.
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Region Sample Size

Atlantic 98

Quebec 346

Ontario 579

Prairies 274

British Columbia 203

Territories 5

Total 1,503
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Q1. What is the primary way that you currently access and pay for prescription drugs? BASE: Total sample, n=1,503

Eight in ten Canadians continue to have access to prescription drug coverage either through their own or a family
member’s work coverage or a government program. One in six (15%) have no coverage at all and pay out of pocket.

Canadians’ Attitudes Towards Pharmacare
Current access to prescription drug coverage
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61%

63%

23%

19%

16%

15%

0%

3%

2019

2023

Prescription drug coverage through my or a family member’s work

Prescription drug coverage through a government program

I have no prescription drug coverage and pay for drugs entirely out of pocket

I don’t know if I have prescription drug coverage or not



Among those with prescription drug coverage, 14 percent still pay some of the costs and its difficult for them to afford.
Just one fifth have full coverage.
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21%

14%

59%

66%

20%

20%

2019

2023

I still pay some or all of the cost of the prescriptions out of pocket, and it’s difficult for me to afford

I still pay some or all of the cost of the prescriptions out of pocket, but it’s an  amount that I can easily afford

It’s completely covered by my plan, and I pay nothing 

Q2. When filling prescriptions at the pharmacy for you or someone in your household, would you say…? BASE: Those with coverage, n=1234

CFNU Pharmacare Poll 2023

Canadians’ Attitudes Towards Pharmacare
Affordability of drug payments with coverage

More likely to pay some 

or all costs out of pocket:

HHI <$80K (23%)

College or HS/less (18%)



The vast majority of those with coverage are at least somewhat satisfied with the current level of prescription drug
coverage they have. This is largely unchanged from 2019.
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Q3. To what extent are you satisfied or dissatisfied with your current level of prescription drug coverage? Are you…? BASE: Those with coverage, n=1234

Canadians’ Attitudes Towards Pharmacare
Satisfaction with prescription drug coverage

Total Satisfied

78%

76%

Total Dissatisfied

11%

12%
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31%

32%

45%

45%

12%

11%

10%

9%

2%

2%

2019

2023

Totally satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Totally dissatisfied



Three quarters of Canadians spend less than $500 per year out of pocket on prescription drugs. One quarter spend over
$500/year. These numbers are unchanged from 2019.
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Q4. About how much would you say you and your household spends per year out of pocket for prescription drugs? Would it be…?

Canadians’ Attitudes Towards Pharmacare
Out of pocket spend on prescription drugs
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36%

38%

15%

9%

2%

36%

38%

15%

9%

2%

Less than $100

$100-$500

$501 - $1000

$1,001 - $3,000

More than $3,000

2023 2019
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Q5. In the past 12 months, have you or anyone in your household ever decided not to fill or renew a prescription, or done anything to make a prescription last longer (e.g., skip dose, split pills) due to the 

cost of the prescription? Base: 1503

Thirteen percent of Canadians report that in the past year they or a household member has skipped doses or split pills
due to the cost of the prescription. This marks a nine-point decline since 2019.

Canadians’ Attitudes Towards Pharmacare
Making prescriptions last longer skipping/splitting doses
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24%

13%

2019

2023

Yes
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Q5i. To what extent has the recent increase in prices for everyday items because of inflation had an impact on your ability to afford prescription drugs? Has it made you…

One third of Canadians feel that the recent increase in prices of everyday items has made them at least somewhat less
able to afford prescription drugs.

Canadians’ Attitudes Towards Pharmacare
Impact of inflation on prescription drug affordability
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Much less able to afford 

prescription drugs

Somewhat less able to afford 

prescription drugs

No real impact/you are just 

as able to afford prescription 

drugs as before

10%

23%

67%

More likely to say less able to 

afford drugs:

HHI <$40k (47%)

BIPOC (44%)

BC (39%)

Prairies (41%)

Age 18-29 (46%)

Pay for drugs out of pocket (49%)
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Q6. Have you or anyone in your household ever hesitated about quitting or changing jobs because of worries about losing prescription drug coverage at work?

One in five Canadians report that or a household member has ever hesitated about quitting or changing jobs due to
worries about losing prescription drug coverage through their work. This is slightly lower than in 2019.

Canadians’ Attitudes Towards Pharmacare
Hesitation about changing job due to loss of workplace 
drug coverage
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25%

21%

2019

2023

Yes
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Q7. Over the last five years, to what extent has the cost of prescription drugs for you or for someone in your household ever been a stress on your household budget? Have these drug costs…?

One quarter of Canadians feel that prescription drug costs have been a stress on their household budget over the past
five years. This has dropped nine points since 2019.

Canadians’ Attitudes Towards Pharmacare
Stress of prescription drugs on household budgets
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Net 

Always/Sometimes

26%

35%

Net 

Rarely/Never

74%

65%8%

5%

27%

21%

31%

27%

34%

47%

2019

2023

Always been a stress on our household budget Sometimes been a stress on our household budget

Rarely been a stress on our household budget Never been a stress on our household budget
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Q8. How important is it to that everyone across Canada has the same access to prescription drug coverage? Is it…?

Nine in ten Canadians believe it is important that all Canadians have the same access to prescription drug coverage, with
nearly six in ten indicating universal access to coverage is very important.

Canadians’ Attitudes Towards Pharmacare
Importance of universal access to prescription drugs

CFNU Pharmacare Poll 2023

59%

58%

33%

32%

5%

7%

2%

3%

2019

2023

    Very important     Somewhat important     Not very important     Not important at all

Net: Important

91%

93%

Net: Not Important

8%

7%
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Q9. Some people say that the federal government has a responsibility to ensure there is prescription drug coverage for all people living in Canada. To what extent do you agree or disagree?

The vast majority of Canadians believe the federal government should ensure there is prescription drug coverage for all
people living in Canada. The proportion of those that strongly agree remains high but slightly decreased since 2019.

Canadians’ Attitudes Towards Pharmacare
Federal responsibility for prescription drug coverage
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49%

44%

39%

42%

9%

10%

4%

4%

2019

2023

    Strongly agree     Somewhat agree     Somewhat disagree     Strongly disagree

Total Agree

86%

88%

Total Disagree

14%

12%
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Q10. Canada’s public health care system does not currently include coverage for the costs of prescription drugs outside of hospitals. Right now, some people are covered through private drug plans at 

work, and some get their drugs covered through various provincial or territorial government programs (e.g., programs for seniors, those on social assistance etc.). Other Canadians have to pay for their 

prescription drugs out of their own pockets or they go without drugs because they can’t afford them. 

Some people say Canada should implement a national Pharmacare program that would provide equal access to prescription drugs for everyone in Canada, similar to how we do not pay out-of-pocket 

to be treated by doctors or in hospitals. Is this something you would…?

Support for a national Pharmacare program remains high among Canadians. Almost nine in ten support this type of
program with nearly half indicating strong support.

Canadians’ Attitudes Towards Pharmacare
Support for national Pharmacare program
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51%

47%

38%

40%

8%

8%

3%

5%

2019

2023

    Strongly support     Somewhat support     Somewhat oppose     Strongly oppose

Total Support

87%

88%

Total Support

13%

12%
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Q11. If the federal government were to fund and implement a Pharmacare program similar to how treatment by doctors or in hospitals is currently funded, how likely is it that the program would accomplish 

each of the following objectives? 

Most Canadians think its likely a national Pharmacare program would accomplish its objectives

Canadians’ Attitudes Towards Pharmacare
Perception that federal Pharmacare will deliver
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26%

33%

37%

43%

36%

40%

20%

17%

12%

7%

7%

6%

4%

7%

4%

        Ensure access to the best medicines for

patients

        Negotiate better prices from drug

producers for prescription drugs

        Ensure all people in Canada have

access to the drugs they need, regardless of

income

    Very likely     Somewhat likely     Not very likely     Very unlikely Don't know

2023 Total 

Likely

78%

69%

69%

2019 Total 

Likely

82%

73%

72%
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Q12. If a national Pharmacare program were implemented, some people say there could be savings on drug prices because bulk purchasing agreements could be negotiated at the national level with drug 

manufacturers. What impact does this have on your views on a national Pharmacare program? Does it make you… 

Six in ten are more supportive of a national Pharmacare program when told it could lead to savings in costs due to bulk
purchase agreements.

Canadians’ Attitudes Towards Pharmacare
Impact of cost savings on support for Pharmacare
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More supportive of a national 

Pharmacare program

More opposed to a national 

Pharmacare program

Makes no difference to your 

views on a national 

Pharmacare program

61%
25%

5%

9%

No opinion
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Q13. The federal government has committed to pass a Canada Pharmacare Act by the end of 2023, and to develop a national list of essential medicines and a bulk purchasing plan by October 2025. Do 

you think this timeline is

One third of Canadians feel the proposed timelines for implementing Pharmacare are too slow. One half think the
timelines are about right and just five percent think they are too fast.

Canadians’ Attitudes Towards Pharmacare
Perceptions of timelines for the Canada Pharmacare Act
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Too slow

Too fast

About right

33%

48%

5%

14%

No opinion
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Q14. Some people say that the federal government needs to take primary responsibility for funding a national Pharmacare program in order to make sure all provinces and territories implement equitable 

and universal drug coverage as quickly as possible. To what extent would you support or oppose this?

Eight in ten Canadians support the federal government taking primary responsibility for funding Pharmacare in order to
make sure all provinces and territories implement equitable and universal drug coverage as quickly as possible

Canadians’ Attitudes Towards Pharmacare
Federal responsibility for a national Pharmacare program
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39% 40% 6% 4% 11%

    Strongly support     Somewhat support     Somewhat oppose     Strongly oppose Don't know

79% 10%
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Q16.    If a Canadian federal election took place today, which party's candidate would you vote for?

Q17.    Although you are undecided, is there a party you would lean towards voting for if a Canadian federal election took place today, or are you totally undecided?

When asked how they would vote in a federal election today, Canadians would vote about the same way as they voted in
the 2021 election.

Canadians’ Attitudes Towards Pharmacare
Federal voting intention 
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25%

33%

23%

29%

16%

20%

7%

9%

5%

6%

18%
Current vote (All

respondents, n=1503)

Current vote (Decided

only, n=1167)

Liberals/Trudeau CPC/Poilievre NDP/Singh BQ/Blanchet Green/May PPC/Bernier Undecided
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Canadians’ Attitudes Towards Pharmacare | Demographics
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14% 12% 3% 3%
38%

23%
2% 1% 2% 1%

BC AB SK MB ON QC NB PEI NS NFLD

Province

(0) 16%
30% 22% 18%

<$40K $40K - <$80K $100K - <$150K $150K+

Household Income

12%
32% 23% 33%

18-29 30-44 45-59 60+

Age

Male

49%

Female

50%

Non-Binary

1%

Gender

12%
34%

54%

High School or less College/Technical

School

University

Education
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Canadians’ Attitudes Towards Pharmacare | Demographics
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53%

9% 4% 3%

29%

    Working full-t ime     Working part-

time

Stay at home

FT/Disability

Student Retired

Employment Status

25%
2%

White BIPOC Other

Ethnicity

73%

27%

Enlgish French

Survey Language



Thank you.


