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KBbM PETAAMEHT 3A VIIPABAEHHE IO KAYECTBO ¥ CUTI'VPHOCT HA u3jaBaHe:
HHSOPMAIIHUSITA 04.10.2022 r.
HaumeHogaHue Ha npuiosKeHuemo:
IIOAHUTHKA HA PBKOBOZACTBOTO IIO YIIPABAEHHUE HA KAYECTBOTO H
CHI'YPHOCTTA HA HH®OPMAIIHSATA
C’becTaBHA: YTBBpAHEA:
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(Pocr{a KpwereBa — Koopaurarop UCY — KagecTBO H
CHI'YPHOCT Ha HE(MOPMAIHATA)

Opranuzamusara ,1KPIHO“ OO/ e ¢ mpeaMer Ha fefiHocT: PaspaboTBare U pasnpocTpaHeHue Ha
codTyep 3a KpallHH KAHEHTH, coOTYEepHHU CHCTEMH, IIPE0CTABsIHE HA OHAANWH YCAYTH M KOHCYATAHCKH
yCAyTH B cpepaTa Ha JUTUTAAHHUTE TEXHOAOTHH.

Hue meamM ma ITOCTHUTHEM Haﬁ—no6p0'ro OGCAY)KBaHC Ha KAMEHTA, OTAYHH IEHH 1 GBPSI/I AOCTaBKH,

(& HpOd)eCPIOHaAHS’bM, L[06p0 OTHOILICHNME, I'bBKABOCT M AOSIAHOCT.

OCHOBHUTE HHU IIEHHOCTH ca:

criaszBaHe M IpHAaraHe Ha NpHHIOHIIMTe Ha MexayHapoauure Craumapru SO 9001:2015 u ISO
27001:2013;

HU3ITbAHECHHE Ha KAMEHTCKH ITOPbYKH HpO(beCI’IOHaAHO, Ka4€CTBE€HO 1 B CPOK;

chb3/laBaHe U IIoJbpiKaHe Ha Jobpa paboTHa atMocdepa 3a CAYKUTEAUTE, U3pa3saBalla Ce BbB
B3aMMHO J0BEpHe U 3aYyhTaHe, ChbBMECTHA paboTa U ITOCTOSHHO IT0BUILIABAaHE HA KBAAM(DUKAIUATA;

choblIIaBaHe 1 pasdcCHABaHE B OpraHHU3anydATa Ha BazKHOCTTA 34 YAOBAETBOPEHOCT Ha U3HCKBaHUATA
Ha KAMECHTA,

ycTaHOBsABaHE 1 OTCTPaHsABaHE Ha TPEIUKH M H3TOYHUIM Ha TaKHWBa B paboTHUA IIpoliec, 3a 1a He ce
JOIIyCKaT B ObeLLE;

criasBaHe Ha BCHYKM 3aKOHOBH, HOPMATHMBHH MU [PYI'HM M3HUCKBAHHS, KOUTO OPraHU3alUdTa e
IIpHeAa JOKYMEHTHPAHO;

HU3TpazK/aaHe 11 HEIIPEKBCHATO nozmﬁpsmaHe Ha B3AaMMHOM3TOHU B3aHMOOTHOILIEHMS C JOCTaBYUIIHUTE
Ha MaTCpHaAl M YCAYTH,

OCHUTYpPABaHe Ha e(peKTI’IBHa KOMYHHMKaIA Ha BCHYKH HIIBa B OpraHn3anlisaTa;
H3ITBEAHEHIIE Ha JOKYMEHTHPAHUTE KOHKPETHH IIE€AH 110 Ka4Y€CTBO U CUTYPHOCT Ha I/IHq)OpMaHH.ﬂTa;

C’bO6llLaBaHe U pa3fdCHABAHE HAa HACOKUTE 34 PAa3BUTHE U HETIDEKbhCHATO no,uoﬁpem/le Ha
opraHHu3anudaTa;

MpOoBEXIaHe Ha IIEPHOANYHHN IIperae/ii Ha (hyHKIIHOHUPaHeTo U ehpeKTUBHOCTTA Ha MHTerpupaHara
cucTeMa 3a YIIpaBA€HHE Ha Ka4eCTBOTO M CUTYPHOCTTA Ha UHMOPMAIIUATA;
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KBM PETAAMEHT 3A VIIPABAEHHUE 10 KAYECTBO ¥ CUTI'VPHOCT HA n3gaBame:
HHPOPMAIIHSITA 04.10.2022 r.

Haumenosarue Ha npunorkeHuemo:
IIOAHTHKA HA PBKOBOZACTBOTO IIO YIIPABAEHHE HA KAYECTBOTO U
CHI'YPHOCTTA HA HHPOPMAIIHUSITA i

- IperaexaaHe 3a akTyasHocT Ha [ToanTHkaTa Ha PBKOBOACTBOTO I10 yIIpaBAECHHE HA KAYECTBOTO U
CUTYpPHOCTTa Ha MH(pOopManMaTa eIUH ITHT B ToAHHATA IIpU IIpoBexKiaHe Ha [Iperaes oT
PBKOBOJICTBOTO;

& CTPEMHM C€ [a HaJCKadYaMe I'PaHHIUTEe HAa Bb3MOXKHOCTHUTE CH, A YCBBBPIIIEHCTBaAMe YMEHHUATA CH,
Aa yCcBOsABaM€ HOBH TE€XHOAOIMH H 3a TOBA IIO€MaM€ aHTIaXXHMMEHT HeIIpeKbCHaTO Ja no;(o6p${Ba1vxe
Ka4e€CTBOTO Ha HAIlIMTE YCAYTH 1 HA HHTErpupaHaTa CUCTeMa 3a yIIpaBAE€HHE,

- aHraykipaMme ce C y/JI0BAETBOPSIBAHE Ha IIPHAOKHIMUTE U3HCKBAHUs, CBbP3aHU ChC CUTYPHOCTTA Ha
uH@OpMAaLHATA;

= CTPEMIM C€ [a OCHTypABaME ITbAHATA ITIOBEPUTEAHOCT, HAAOCTHOCT M HAAHYHOCT Ha anbopmaunﬂTa B
opraHusanydaTa;

3a nampaHeHueTo Ha IloanTHKaTa Ha PEKOBOACTBOTO II0 yIIpaBA€HHE HA KAQYECTBOTO U CUTYPHOCTTA HA
uHpoOpMauHATa, YIIPaBUTEAAT H3HMCKBA OT BCHYKH CAYIKHTEAU Ja [IPOSIBABAT B €XKe/IHEBHATA CH paboTa
BHCOK NPO(ECHOHAANZEM, TEXHOAOTHYHA JUCIHIIAMHA H OTTOBOPHOCT, Aa I[103HABAT A00pe LEANTE I10
KayecTBO M CUTYPHOCT Ha HH(MOpMaNMaTa 1 [1a CIIasBaT CTPUKTHO H3UCKBAHUATA, PETAAMEHTHPAHN B
AoxyMmeHTHTe Ha MCY 1 akKTHBHO [a ChAeHCTBAT 3a HEHHOTO HEIIPEKBCHATO MOA00paBaHeE.

AEKAAPHUPAME: A1YHOTO CH yYacTHC U OTTOBOPHOCT 3a U3IIbAHEHUETO Ha obaBenHara lloanuTukara Ha
PBKOBOZCTBOTO 10 yIIpaBACHHE Ha KAYECTBOTO M CHTYPHOCTTA Ha HH(pOPMALHSATA, rapaHTupalla lipasara u
OYaKBaHHATA Ha KAUEHTHTE, CAYZKHUTEANTE, 3alHTEPECOBAHHUTE CTPAHH U OOIIECTBOTO 3a [TOCTOAHHO
rnogo6peHre Ha Ka4eCTBOTO 1 CUIYPHOCTTA Ha MH(MOPMAIUATa Ha TIPENAATAHUTE YCAYTH U CBBP3aHus C TOBA
yerrex Ha “1KPHO” OO/,

1. PersEcThp Ha BEPCHHTE

Bepcas Ne Brz Ha IpOMSHATA BBHB [aTa Ha yTRBPEKAABAHETO
BepcHATAa

2 Bropu moxymeHT 04.10.2022 r.




