Determine if Al adds value

Al is better at some things than others. Make sure that Al is well suited for applications like:
it's the right technology for the user problem you're

SOIVI n g . GOOGLE PHOTOS NETFLIX HOPPER
Image recognition Recommended content Predicting future events
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Aim for Avoid
Use Al when the predictive system can create a Don't use Al just because you can. Heuristics or
valuable personalized experience that couldn’t exist manual control can often create better experiences.
without it. Here, using music preferences to suggest workouts will

likely lead to a worse experience than letting people
manually choose workouts.



Make clear what the system can do

Help the user understand what the Al system is
capable of doing.

AMAZON GOOGLE PHOTOS GOOGLE MAPS GOOGLE MAPS

MICROSOFT WORD Using explanation patterns Exposing system controls Demonstrating system inputs Showing set of system outputs
Including introductory blurbs
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Make clear how well the system can do what it can do

Help the user understand how often the Al system may

make mistakes.

LINKEDIN
Matching language with system

21129

- Search

‘ Q Search

See all

People you may know at Microsoft

D 27 mutual connections D 19 mutual connections

Connect Connect |

Microsoft Microsoft
[ ] . ]

Connect | | Connect

See all

People you may have worked closely with

B .08 >
0 XN ® 0 5

Home My Metwork Post Motifications Jobs

UBER EATS
Matching numbers with system

KAYAK
Reporting system performance

3017

4 Sgarch

ASAP -+ Space Needle (»)
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Price range v Dietary w

Agave Cocina and Tequilas | Queen Anne

% - Mexican - Latin American » New Mexican

04Mi 46 % (18) | 10-20 Min

Eggs & Plants
$ - Breakfast and Brunch - Sandwich - Vegetarian Friendly

04Mi 42w (14) | 15-25Min

Prices may rise within 7 days

78% Confidence. Qur model has been 79% accurate on forecasting whether these
fares will rise or stay within 320 of the curment price over the next 7 days. The forecast
& based on analysis of hisiorical price changes and is not a guarantee of future
results,

Time to buy? See the rise and iall of prices over the past 90 days
Fare Trend for Flights Departing Jan 17 2015

§700

£500

£500

Flexible travel dates? Find the cheapest departure date
Fares for Other Departure Dates in Jan 2015

$600 -

5500 1,

§400 -

««+Best Fare — &verage Low Fare — Jan 17 2015

GOOGLE MAPS
Providing low perform. alerts
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22 min (1 mi) Mostly flat.
via 4th Ave

@ Use caution-walking directions may not always
reflect real-world conditions.

Q@ Pike Place Market
Seattle, WA
+ Head northeast toward Post Alley

0.2 miles

€ Turn left onto 4th Ave
Pass by 7-Eleven (on the left in 0.7 mi)

0.7 miles

Turn right onto Broad St

100 feet

€ Turn left onto Space Needle Loop

100 feet
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Show contextually relevant information

Display information relevant to the user’s current task

and environment.

MICROSOFT WORD
Understanding relative context

Acronyms

Here are definitions that we were able to find for

acronyms in the document.

BPO

Business Planning and Operations

Found from your email

EDC

2 definitions found
European Development Center

Found from your file

Error Detection and Correction

Found from your file

GOOGLE SEARCH
Showing based on location

c

incredibles 2

All News Videos Images Shopping More

About 58,900,000 results (0.42 seconds)

Showtimes for Incredibles 2

All times are in PT

Today Tomorrow Mon, Aug 6

Alltimes Morming Afternoon  Evening  Night

Varsity Theater - Map
640pm  9:10pm

Regal Thornton Place Stadium 14 & IMAX - Map
9:10pm

Cinemark Lincoln Square Cinemas - Map
6:45pm 10:00pm

More showtimes

U

Settings

Tue, Aug 7

Q

Tools




Match relevant social norms

Ensure the experience is delivered in a away that users
would expect, given their social and cultural context.

GOOGLE PHOTOS CORTANA
|ldentifying relevant social norms Using socially appropriate tones

I'm sorry, | couldn't find mom in your
contacts. Who did you want to call?

eo_"
‘ Can you call my mom?

Pets added

Your pnotos of Important cais & aogs are organiZeo
& You can turn this off anytime from settings. -
“ A

SETTINGS




Mitigate social biases

Ensure the Al system’s language and behaviors don’t
reinforce undesirable and unfair stereotypes and

biases.

ANDROID
Suggesting more genders

Do you want to meet tﬂ

G h him her

1 2 3 4 5 & T _B
g w e r t y u i

7123 . ©

O G 1

a s d f g h | k

A Z X ¢ vV b nm @&
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BING SEARCH
Showing diverse images

b doctor

BWE

=Shopping

Al Images - Videos Maps N
Doctor Hospital Female Girl
Clip Art i Doctor Doctor

My saves

mbo mmm%l
———
L
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Supporting efficient invocation

Make it easy to invoke or request the Al system’s

services when needed.

MICROSOFT EXCEL
Time-saving services

AMAZON

Invoking recommendations

—_t @ =3 @ =3 @ =3 =i @ =4 =4 =4 =4 =4
O @~ o b wNna o/ oR® NG A WN =

M Mo NN
W Mo = O

A

Location

Seattle, WA
Portland, OR
Chicago, IL

San Francisco, CA
Phoenix, AZ
Austin, TX

Los Angelos, CA
Bellevue, WA
Huston, TX

State
WA
OR

IL

n Household Supplies

Improve Your Recommendations Your Profile Learn More

Recommended for you, IG—_—_

Buy it again in Office




Supporting efficient dismissal

Make it easy to dismiss or ignore undesired Al system
services

INSTAGRAM SIRI
Supporting efficient dismissal Supporting efficient dismissal

10:13

Hey Siri never mind

OK.

About this account

About Instagram ads

Cancel
i




Time services based on context

Time when to act or interrupt based on the user’s
current task and environment

APPLE MAPS MICROSOFT OUTLOOK
Suggesting based on time Accounting for context
wll ATRT = 10:07 PM @ «4 @ 78% A )
: 0
irkland Redmond (1)
4 2 2
s Bridle Trails ‘il‘ff : }{
a = Ciate Park
ow Foint
LClyde Hil Brunch with Friends
Leave by 11:08 to arrive on time.
i Q = N Uueeng
Bellevue | take _samm O =
2 ) 2
Arts ﬁ,.,rjr':;ﬂguﬂ s -R:‘Ej!;""'-., Alameda _.._/
o @ . @ e
er Island . Y. /
NE w YORK /
@ JNewcastle 40 minutes to Alameda, 195 Franklin
i b St, Brooklyn, NY 11222,
Issaquah
. Search for a place or address Get Directions
Parked Car Show Event
Near NE 78th Pl, 6.9 mi away
. PRO Sports Club




Set the right expectations

Be transparent with your users about what your Al-
powered product can and cannot do.

GOOGLE FLIGHTS
Clarifying Al limitations

14:28 v wil T E)

= (Google It m

Travel Explore Thingstodo Flights Hotels Vacs:

A Proof of COVID-19 vaccination and
negative test required before
departure. More details

Prices are currently high for your

% trip
Plant pal wvsessee: Plant pal EZTy
e ———— +
$350 $510
Plant pal helps you identify 400+ plant A potanist you can keep in your pocket.
; . = =~ el e s a . ) " 3 A e 5 ' ) The least expensive flights for similar trips to Paris
types native to the United States and Use it to identity any plant and determine usually cost between $350-510
determine if they're safe for adults, cats, if it's safe for people and pets. Price history for this search
and daogs.
51,000
5800 <
5600 —
Aim for Avoid
] Ak - ; ] ; \ : ; ’ 5200 —
Clarify the Al's limitations, especially in high stakes Avoid suggesting that the tech works perfectly in high- 60 days ago foday @
situations. stakes situations if the tech isn't yet reliable.
== Best departing flights "
[P 5:45PM —— 7:45PM* $903

sgoogle.com

GOOGLE MAPS
Calibrating expectations

10:27 7

9
i

X  Sedap! M e

OVERVIEW UPDATES MENU REVIEWS

Menu highlights

See more

Popular times: Tuesday « ®

2. 10 am: Usually not too busy
Mo wait

B3 12p 3p Bp Sp

& & & & & @ @

Stations Nearby

Novena United Sq/Bef
0.2 mi 197 f1

Al systems are probabilistic, making it
critical that we help calibrate users’
expectations about the system. In the pjg
term, users may rely on your product
more because they’re less likely to over-
trust your system and be disappointed.



Explain the benefit, not the

technology

Help users understand your product’s capabilities
rather than what's under the hood.

) owlL

Owl is an educational tool that
adapts to your learning style and is
available anytime to help you
achieve your educational goals

Aim for

Emphasize how the app will benefit users.

) owlL

Owl is an innovative Al-based
chatbot that leverages a neural

conversational model and natural
language processing techniques

Avoid

Avoid emphasizing the underlying technology.

GOOGLE LENS
Emphasizing user benefit

1119 &7

4 Search

< Google Lens

Solving a homework
guestion?

||: Y

Try it on a math equation or a
nomework guestion to get help

El Did vou find these results useful? YES MNO

FLO
Delivering new value

9:41 all T -

Stay on top of your health

Logging symptoms helps Flo detect possible
imbalances in your body and advice you to
see a doctor.

SIDECHEF
Conveying a better experience

9:41 all ¥ =8
ﬁﬂ"ﬁﬁ . Eur_p.ﬂ
= f% i"'.'-fif.

== -
&

Personalized Recipe
Discovery

Tell us your food preferences and we'll only serve
vou delicious recipes ideas.

LOG IN L] NEXT




Be accountable for errors

Understand the types of errors users might encounter
and have a plan for resolving.

Report a problem

The Hema ivy was listed as
mostly safe for pets but | think
it's making my cat sneeze a lot

=

Incorrect citation

Thanks for letting us know.

This plant has been flagged to
be reviewed by experts. You'll
receive an update after the
plant has been reviewed,

[hanks for reporting this automatic

citation as

Mot now start chat

Type message

Provide a way forward Make changes to product

Praviding access to a person can be one way to make Sometimes the user's error can’t be directly remedied
sure users’ concerns and problems are directly but actions can be taken to make sure other users
addressed. don’t encounter the same problem.

GOOGLE
Setting expectations

16:08 7 —

4 Safari

; ,l-"E-’é:r
5 » £ federal reserve interest rates
.

About this result EBeTa

Source

These are questions people commonly search on
zo0Qgle

Your search & this result

- These questions are related to your search terms

and may be helpful as a next step

« This result is in English

This is a search result, not an ad. Only ads are
paid, and they'll always be labeled with
"Sponsored” or "AqQ."

Send feedback on this info

LX Privacy settings 0, How Search works

Learn more search tips >

TUNE
Manual control

Tune. Experimental

Set the volume on
comments you see.
— Hide it all

HIDE ALL

SHOW ALL

€ @ )

NOOM
High-touch customer support

Thanks for your message, please
wait a moment while we connect
you with one of our agents.

Hi John, thank you so much for
reaching out to Noom Support. My
name is Randy and I'll be more than
happy to assist you! Please give me
a moment to review your message.

How may | assist you today?




Be transparent about privacy and
data settings

GOOGLE APPLE BOOKS TWITTER

From initial on boarding through ongoing use, continue Communicating collected data User-controlled preferences Proactive permissions
to communicate about settings and permissions.

16:08 —

wil F 3:10 - .
-4 Safari
gfedﬂral reserve interest rates ,!a < Axsaiing Notifications Done < ,
Customize your experience
Store
Track where you see Twitter content
About this result BeTa X Recommendations across the web
Recommendations based on authors (:)
and series you've purchased. Twitter uses this data to personalize
your experience. This web browsing D
Source history will never be stored with your
e s o Book Club name, email, or phone number.
These are questions people commonly search on
Google Receive updates from your Book
ik
Club. For more details about these settings, visit the
Help Center.
Berkeley Trail Group Your search & this result
25 members ]
« These questions are related to your E:Egar_r:h_tgrm_s Readlng Gﬂals
and may be helpful as a next step
+ This result is in English Goal Completion
RECOMMENDED Get notified and celebrate as you O
Run collects information about your Learn more search tips > reach your goals.
location and workout history to
- d - that f . : o Apple associates your notifications viewing and
recommend groups that fit your interests. This is a search result, not an ad. Only ads are e raEton data With VouF ApRIe ID
Your information is never shared with paid, and they'll always be labeled with
other users or third-party providers "Sponsored” or "Ad."
Manage settings Send feedback on this info
Lr Privacy settings Q. How Search works
3 @ 2
Aim for
A —— -]

Communicate what data is being collected and shared,
and give users the ability to control their preferences.



Add context from human sources

Help users appraise your recommendations with input

from third-party sources.

Chat Files

What are the best books about .

women's history?

O Here are women's history books
recommended by the Princeton
University Press:

Wollstonecraft:
Philosophy, Passion,
and Politics

by Sylvana Tomaselli

Wi s st

‘Siitiute  Nathalie Sarraute: A
; Life Between

by Ann Jeflarson

The Island of
Happiness: Tales of
Madame d'Aulnoy

SENd a message

Third-party experts

Reference third-party experts that the user trusts.

Ritm

o)

RECOMMENDED

Berkeley Trail Group Favorites
Highest rated routes among your running group

2 -
'|.'|I.
K iy 1
'.51'.-""'?.-'—-
s |
: Ty
=l & "i b .;_ )
CY "-::-F.:__ﬁ- T F
'-.'?FF. A : HI.
e ]
X S O 3 E..E.h
Nimitz Way Trail —

8.2 miles - 662 1t elevation gain

Social proof

Provide context from relevant communities that the

user trusts,

CAVIAR
Referencing third-party experts

Award-winning dishes to complement your
L ERER G

Hupo N
35 » Szechuan, Chinese, Noodles, Vegetarian, Dim...
Free delivery = 41 min

\

Mile End Delicatessen L
%% = Canadian, Comfort Food, Sandwiches, Sandwi...
Free delivery = 41 min

s O Q [=]

Herme Pickup Search Orders Account

TWITTER
Appraising through social proof

13:36 4 o T .

For you

Trending COVID-19 News Sports

Trending with AEW to WWE, Go Big Show

Technology - Trending
Huxdesign

1,234 Tweets

Wheo to follow

&,

Show more

©

Sam Altman and Eric Schmidt follow

Andrej Karpathy @ Follow
@karpathy

Director of Al at Tesla, leading the Autopilot Vision
team. Previously OpenAl, CS5231n, PhD @ Stanford. |
like to train large deep neural nets &g e 3t

UXmatters and 18 others follow

Indi Young

Mindset & tools to design for different approaches.
Thinking styles: Mental model diagrams;
Opportunity maps. Author; speaker; cofounder
AdaptivePath (she/her)

Shayne IMM® B and 5 others follow
Nayeli Miranda

@NayeliMDesign
UX/UI Designer & fine artist. Content Creator,
Professional meme maker, Fine art @
losojosdelsol.com UX design @ nayelimirand

Q ﬂ:ﬂ

O
K¢

E

LINKEDIN
Calibrating trust

13:48 7 e
4 Search
!3 C}, Search d
Jobs recommended for you e

Senior Product Designer - Calm Health =d
@105 (Growth)
Calm - United States

E 3 school alumni work here

Bd
Product Designer, Spotify for Artists Growth
Spotify « New York, New York, United States
9 1 connection works here

See more

Michelle Hwang, Katie Fennelly and 1 other connection e
follow Amplitude

Amplitude
33,236 followers
Promoted

Amplitude worked with Wiley Books to put together an easy-to-

understand resource on using product analytics to 588 more

Product The blueprint for building

winning products

Analytir_s

[ Flgpipplig!

Laarm Mars

& Amplitude
] [ =
ﬂ Ba e =
Home My Matwork Post Motifications Jobs




Let users give feedback

Give users the opportunity for real-time teaching,
feedback and error correction. YOUTUBE NETFLIX INSTAGRAM

Giving feedback on suggestion Giving thumbs up or down Flagging unwanted suggestions
2:51 = mm 17:30

= q r Q 4 Search

— N — M i u Yuu'l'uhﬂ '.T\""iJ J’__‘L (_l\ m
m Keep Running Variety shows Street food

Our Planet | From Deserts to
End End Grasslands | FULL EPISODE | Netflix
= MNetflix - 20M views - 1 year ago
: VAN
sEND FEEDBACK ABOLUT YOLIR LN SEMD FEEDBALCK ABOLUT YOLIKE RLM "
Are you having a problem
Too easy Too hard Crowded Unew Too easy Too hard Crowded Unew: with bergdnrfs?
.45 How Well do Debbie and JianHao Know
W%’ Each Other?
- JEBBEY FAMILY - 234K views - 1 week ago
Thanks for sending feedback i
Updating route Is the above video a good suggestion for you? <
Help us improve YouTube
= 6 o o o o
Viery bad Very goad
COVID-19 news
Aim for Avoid
= [»] Restrict Account
Acknowledge user feedback and let users know when Don‘t just thank users—reveal how feedback will }ﬂ r@ @ ﬁ,lIF,lﬁ llm:w
adjustments will happen. benefit them. They'll be more likely to give feedback




Let users supervise automation

Maintaining control over automation helps users build
comfort and correct when things go wrong.

GOOGLE CALENDAR GOOGLE PHOTOS TUNE
Supporting controls to override Maintaining control Supervising automation
11:44 4 ol T ) 11:50 ¥ il T @)
< Search Tune. Exper
—= February - ¥  Memories

Set the volume on

Manage what you see in your memories. Learn more comments \.A"O Ll SEe.
— Hide it all

m Work But ™ Hide people & pets >
18:00-187530
B Hide dates >
Confirm next session
sss  Advanced >
Times shown below are based on
m Work out Featured memories
our calendar availability and i . . :
¥ ¥ Session booked 19:00-1920 Choose memories to show above the h
preferences Photos view
Your next session has been
: FEBRUARY 20 - 26 i L
Saturday, May 1 automatically scheduled for the Notifications 5

same time next week MON

21
m 4:00 pm 5:00 pm

5 Manage memories notifications
Presidents' Day

m ‘Work out
18:00-1830

om's Birthday
23

o First session is today at 18:00
Does this time work for you?

Mot now Confirm session

SHOW ALL

Adjust time Looks good

Aim for Avoid

Enable users to review and approve options. Avoid automating without giving users a way to undo,
or allow users to make a choice in the first place.




Automate in phases

Progressively increase automation under user

guidance.

— Rumn
[
Nothing planned -
Selec o workou! to get started

No automation

User is able to select from a number of options
manually with no system intervention.

Run

2

Ak

RECOMMENDED FOR YOU

L &
m e 4% II-;‘.,‘ -

'L-.t..‘t' L . s
&i:{-x R e, T \ 2
B R e S TN e, 2 e

Urban Paths >

Take o run throwgh VOUF Sy

Partial automation

The system provides recommendations to the user and

allows her to choose among them.

KR q

TODAY'S WORKOUT

e, -
w o R g .
R, v o . ok i
- {-‘ ' F oL =
PRt FUT T o e .
%Eﬂ;'f bin R A A g e g s
r MR TR SR o DR T P

Urban Paths -

Take a run throuah Your iy

Full automation

The system makes decisions on behalf of the user in a
fully autonomous way. Users should still have the

ability to take control back as needed.

ETSY
Progressing automation

11:34A8

4 Search
Q, Search for anything on Etsy

What's your styla?

. Favariting helps Etsy provide unigqua recommendations,
tailored just for you. Tap on some heart icons balow so
Etsy knows what you like.

Eclectic Decor =»

Comfortwear =

>

Editars’ Picks

() Q ar = 3

Home Favorites Updates You Cart

AAPTIV
Automating with user guidance

2:34 =

e Coach i=

%! 1 w T F S S

24 25 26 27 28 29 30
c, 0 DAY STREAK

Welcome to Coach!

Complete your first workout, Then, we'll

customize your program using Aaptiv's
entire library.

Walk Show Game Show p
28 min - All levels

Scheduled for 7:00 PM

Intro to Meditation”

N7

Strength: Full Body \

B Q Q O

Coach Browse Team Programs Jain Now

MICROSOFT OUTLOOK
Automating recommendations

10:55

4 Search

New Message
}{ g

emmanuel.coloma@sharacare.com
To:
Subject

Hello,

wasfondering 1 @D

*—:{: .‘g} @ ‘:l'r_'f-';l '-«.[;'I..-' }
just like thinking

qgiwlelrjtiylujijolp

alslidiflglhl)ilk]]

B Z I xicliviblnimpPEs

e

123 space return

Y




Give control back to the user when
automation fails

GOOGLE PHOTOS HOPPER WALMART

Give your users a way to move forward even when the Moving forward from failure Taking action Redirecting users for support

system fails or offers poor quality output.

11:50 9 = i)

sl -
-4 Search

X Memories . Account Creation Failed

Manage what you see in your memories. Learn mare

™ Hide people & pets '

&

L] 5 B &
Featured memories Sorry, we couldn’t verify your identity.

Choose memories to show above the > .
Photas view How Price Freeze Works

™ Hide dates >

s+»+ Advanced > | I

MNotifications decide? Freeze the price right where it's at!

Scan your Walmart Rx to refill as a quest.
Manage memories notifications

\_] Pick the flights you want to freeze.
Scan to Refill

Couldn’t verify 4 citations «x Freeze the flight price for US$130.00

xomething went wrong and Owl couldn't verily

A . o . " " "y v o . L L i - 3
4 citations |n " HISTO Y Hapd =20 LW - IV E

| ; saved _ You'll have 3 days to apply your deposil O, visit your Walmart Pharmacy for account
s comments and nig itions 1o (L) towards purchase of the frozen flight :
" _ Mo I s 156 L [ L1 Srd =g |____|| 1L setup‘ D,Gn t Fnr-get -?-Gur- P’hﬂtﬂ IDl

You O TInisT before it :'*}i":'i 25,

~ If the flight price increases, Hopper will < Find a Pharmacy )
Review citations i;:ﬁ cover you up to US$100.00/raveler in

Mot now

Aim for

Help users to take over when automation fails.




Determine how to show model

confidence, if at all

If you decide to show model confidence, make sure it's

done in a way that’s helpful to your users.

Sword plant

KENOLTANIUM

Most likely safe

Double check with an expert if you have kids,
pets, or other concerns of accidental exposure

Learn more

Aim for

Show confidence in a way that is easier to interpret
and understand when making a decision. Provide
recourse for when the system is less than fully
confident.

Sword plant

ENOQOLTANILM

82% safe
< :

Avoid

Don't use numeric confidence in situations when it's
difficult to interpret. Consider how the percentage
compares to other similar items. Also consider the

alternative: In this case, there's an 18% likelihood the

plant is dangerous.

GOOGLE FLIGHTS
Showing helpful confidence

14:28 9 1l T @)

= Google il sionin |

Travel Explore Thingstodo Flights Hotels Vacs:

A Proof of COVID-19 vaccination and
negative test required before
departure. More details

Prices are currently high for your

.4
trip
5903 is high
e +
$350 5510

The least expensive flights for similar trips to Paris
usually cost between $350-510

Price history for this search

51,000
5800
5600
5400
5200 =
60 days ago Today ®
== Best departing flights %
P 5:45PM —— 7:45 PM*? $903

sgoogle.com — Frivate

LINKEDIN
Interpreting helpful decisions

NATURE ID
Providing recourse

'8

Dana Moe Jonathan Kolyer
seniar Consultant Software Development
at Infosys Protessional
@D & mutual connections doc.al doc.al
( Connect ( Connect )

Software Engineer at Lazer

D 6 mutual connections

Jacques Leupin

Technologies

\
J
(X

Jonathan McGowan

Software Engineer
at Google

D & mutual connections

(

Connect

) ( commect )

== ==

Creatives you may know

" 2

Home My Network

See all

S am
A =

Past Motifications Jobs

Possible Problems %

1 kel
Abiotic ittt

Browning and yellowing leaves, wilting

Animalia

Mechanical damage, wounds, defoliation

Bacteria
Cankers, biotic burn, leaf spot, wilt

Contact our experts to be sure about the diagnosis.

Ask Experts




Explain for understanding, not
completeness

Focus on giving your users the information they need FACEBOOK GOOGLE
INn the moment. rather than a fu|| run-down Of your Including partial explanations Focusing on in the moment info

GOOGLE MAPS
Explaining for understanding

system.

Sword plant

KNOLTANIUM

Whiy?

This plant’s shape and color match closely with
Images our axperts hive labeled as sword plants.

Learn more

Aim for

Expose aspects that impact user trust and decision-
making.

Sword plant

KENOLTANIUM

Why?

Plant pal's classihcaton algonthm weights the
cobor, shape, helght, exbune, and 20 aoditonsl
factors when identifying plants. There's a
statistically signincant match with sword plant
and weak matches with other planis

Avoid

Don't try to explain the entire system, especially when
the rationale is complex or unknown.

On this page

What is this page?

This page features topics that many people
are posting about on Facebook right now. It
also features groups that people have spent a

lot of time visiting recently

How are these topics and groups
selected?

A team at Facebook uses editorial guidelines
to sele 5 ps that we think

people may find interesting or relevant.

16:08 7 .

-4 Safari

@federai reserve interest rates !;
LY

About this result eBeTa X

Source

These are questions people commonly search on

Your search & this result

Learn more search tips »

Ihis is a search result, not an ad. Only ads are
paid, and they'll always be labeled with

sponsored” or "AqQ."

Send feedback on this info

L£X Privacy settings L How Search works

< A )

Browsing activity

=ome of these hotel search results
may be personalized based on your
browsing activity and recent

es as well as travel
confirmations sent to your Gmail.

Pricing

Hotel prices come from Google's

partners.




Automate more whenriskis low

Consider user trust and the stakes of the situation
when determining how much to automate.

©

Citations added

Finished adding your citations to

"History paper".

Review

Aim for

Be more proactive with automation when failure
tolerance is higher.

@

Assignment submitted

Added citations and automatically

submitted "History paper’.

OK

Avoid

Avoid automating without user control in high-stakes
situations.

SIDECHEF
Automating when risk is low

Didn’t love this recipe?

We'll switch out this recipe based on your
plan settings.

( CAMNCEL > SWAP

P ]
L e, |~
- Tl s AT aved

Meal Plan

GMAIL
Controlling is optional

9:41 all T =

X =

T St
From emmanuel@doc.al S
Subject

Hello,

Thank ypu for your emai

iy you your
giwlelritiylulijolp
alslidiflglhl)ik]!l
B ZIx|clvibin|m}Es

123 space return

¢

OTTER
Automating product flow

1?-21 "ir wl ? L

Al

i
@ Emmanuel Coloma 01&

And how do you describe your line of wr:rrk?t

o Speaker1 020

| work in international public health.

oy 0:28

[ = |
\J1)

Awesome,

@ Emmanuel Coloma 030

And how experienced or comfortable are you
with using applications to find COVID-197? slash?
health? pandemic related data and resources?




Make it safe to explore

Let users test drive the system with easily reversible

actions. SIDECHEF
Opportunity to test

— R — K .
wn Q s Q. 11:16 ﬂ L
« Search
DELIVERY & PICKUP FROM
Groups near you (2234) Groups near you (390) SR e ™ o
4+, Share your werkoul history to find groups that are 4, Showing groups that are similar Lo your interesis. (V"\‘
similar lo your inlerests. Learn more You can stop sharing your workout history anytime rf.@

: : Allow tracking for a more personalized experience

Share workout history Share workout history o |
Open settings to change your preferences
OPEN SETTINGS
. Urban runners = Urban runners
[~ =L 8 =

= L

New Releases

\
. w Sandwich 1 Health
Trail running \ g @ /

E:' Bergeley, LA
&5 Ll

Core and more
" ® Berkeley. CA
;‘l =3 il

iEhi <L i

Sprints and relays

Tennis club
=]

|:;;l Berkeley. CA

s 2] & 58
15min
Falafel Sammie Maple Te

— Power liftina P Lann distance

# Q d -

Before After o

r
Users can see the quality of recommendations without Users see how the recommendations change with
sharing their workout history. shared history. This allows them to make an informed

choice on whether to share data.

ETSY
Experimenting with experience

« Search
Q, Search for anything on Etsy

What's your styla?

. Favoriting helps Etsy provide unique recommendations,
tailored just for you. Tap on some heart icons balow so
Etsy knows what you like.

Eclectic Decor =»

Comfortwear =

;P’w @
= 4

Editars’ Picks

f Q gt 2 k4

Home Favorites Updates You Cart

This will help new users who are eager to
get started, or who don’t have time to
fully consider and configure their
preferences before diving in. It will also
support users who are wary of sharing
this information before they fully
understand what the system offers in
return. User preferences and context are
always changing. Giving piecemeal undo
options allows them to manipulate
preferences recommendations without
needing to fully reset.



Anchor on familiarity

As you onboard users to a new Al-driven product or
feature, guide them with familiar touchpoints

Adding and Adding and
subtracting fractions

subtracting fractions

LESSON 2 OF 10
Adding and subtracting fractions
with unlike denominators

Video lessons Hoao!

(*) Finding common denominators  Play videg I've flown in with a new math

() working with mixed numbers Play videa lesson for today. Follow along

with me on today’s story!

Practice activities
FIrst, we're going 1o read about Hnaing

r 4 Adding fractions

(e
L
|

COMMOon denominators

I._fﬁ’ Subtracting fractions Start
Start reading

- -

f 1 II. ..II
| Show all lessons | | Show full story )

@ Wl [E 2 @ ] =] 2

Aim for Avoid

Use familiar concepts from your product’s domain to Avoid using clever and novel solutions just for the sake
help users set expectations and feel comfortable with of it when a familiar solution will be more effective.
the material.

LINKEDIN
Using familiar Ul touchpoints

9:41 all ¥ .

@ Q, Search o]

Prepare for your job search X

3 4/5 complete

Add more job preferences and choose who sees
them to get more opportunities.

Edit preferences

Q0 0 Qe

Add to your feed .

Laura Roenick - 3rd+
Executive, United Talent Agency

Bill Gates [@ - 3rd+
Co-chair, Bill & Melinda <+ Follow
Gates Foundation

+ Follow

Amazon
Follow
22,813,062 followers +

See more
ﬁ 8 B s
Bm == =
Home My MNetwork Post Motifications Jobs

TWITTER
Calibrating trust in system

The Straits Times @

[@straits_times

Suggested follows

A set of accounts that work well with The Straits
Times

= pDIB3P

Featuring Mothership.sg, Mr. H =, SGAG and 7
others

Stay in the know with the latest news from
Singapore and around the world. Breaking news |
Exclusives | Opinion & : stshare@sph.com.sg E :
t.mefTheStraitsTimes

(@) Singapore & straitstimes.com
() Joined May 2009

127 Following 1M Followers

© Q A =

NEW YORK TIMES
Focusing on the key task

=)EEagR Following

-4 Search

For You

Julia Fox and the Ultimate
Revenge Dress

Bob Saget’s Autopsy Report
Describes Severe Skull Fractures

Should We Fire Our
Unvaccinated Babysitter?

IMPROVE YOUR RECOMMEMNDATIONS

What to Stream Recommended movies, @

TV and music you can stream right now.

Fashion & Style What's beautiful, what's
new, who's who, and what's useful in @
fashion and style.

Pop Culture Movies, TV, music and the
people influencing them.

You're all caught up

For You




Make precision and recall tradeoffs
carefully

Determine whether to prioritize more results or higher
quality results based on your product's goals.

Precision Recall

All true positives are classified, but some false
positives are captured.

Mo false positives are classified, but some true
positives are missed.

Hun

Groups near you (15)

#, Showing groups that are similar to your interests,

Show all

z Urban runners

' Trail running

dz Sprints and relays

““E Long distance runs

Precision

Enable users to include results (true positives) that

may have been excluded.

K

Groups near you (803)

Speed walking & O

Doubles tennis 5 O

12 members

Strength training & O

“ PPHET lifting i o

' . A Indn-nr-:-:-nccer o O

.;I -|'..|- [
- F

Recall

Enable users to exclude results (false positives) that

may have been included.

APPLE MUSIC
Prioritizing recall

>¢ Shuffle

Handpicked songs to help you relax and unwind. Updated
every Sunday.

Mountains

e e oo il
D0 aCNraluliie

By the Creek

Camure Th1s
L .'-_ | ~r I

Azurescence (feat. Drxnk)

Vilano

an ewing, soul Food Horns &

Hakobune

w= w= )ountains >
O & O g Q

LEisten Mow

If your product is in a lower stakes domain
and it’s not a problem for users to sort
through a longer list of recommendations.
Your user will get a larger set of results,
some of which may be less relevant,
though offering more discovery.

AAPTIV
Prioritizing precision

Workout ended

Try these instead!

Walking - Walk + Strenath
Crush Each Zone

)
33 min Intensity 3 a

Walking - Incline Walk
The Beautiful Incline

)
1
29 min  Intensity 3 I

If you are building a product in a high
stakes domain (such as healthcare), and
the risks stemming from an error are high,
you will likely want to be more
conservative with your model output, and
only give recommendations for the things
the system is most confident of.



Go beyond in-the-moment
explanations

AIRBNB GOOGLE FLIGHTS GOOGLE MAPS

Help USErS bette.r unders’ganc{ your PrOdUCt with Helping better understand Providing deeper explanations Showing how it works
deeper explanations outside immediate product flows.

1ﬁ:52 "? T

Point your camera at buildings,
stores, and signs around you.

Lower emissions X

This flight 624 kg CO,

Typical for this route 762 kg CO,

Tips for taking photos
18% lower -138 kg CO,

Good lighting

Emissions are calculated for 1 passenger in your
selected seating class, Learn more

Light can alter a plant’s appearance, such as ts color
and the pattern of its leaves. (o improve the

.'::::'.Iurir-,- of Plant pal's predictions, take photos in Take ynu r ﬁrst phatﬂ.—frﬂnt
| of your ID

Locating...

a5
Make sure there’s good lighting and adjust

until the front of your ID fits within the white
porder—then tap the camera icon.

& google.com

Onboarding < > (M m ©

Help users understand how the system works at a
higher-level.




Design for your data labelers

Make sure that data labelers have well designed tools
and WorkﬂOWS- GOOGLE PHOTOS GOOGLE SEARCH TIKTOK

Designing for data labeling Accessing labels with ease Understanding the labels
Flant pa 16:09 < = . 11.50# - u 11:58
4 Search 4 Search

ﬁ d &rrors detected. Review arrors
&  Feedback Report X
{ PLANT210F43 )} e Salect a on
Giving feedback
on "Headquarters:Mountain View, CA" Misleading information >
What seems to be the issue? o A
Dangerous organizations and individuals >
Incorrect Outdated Incomplete
llegal activities and regulated goods >
Offensive Controversial Other
Frauds and scams >
To help us better process your feedback, could you
please provide more details and tell us how we can fix
it? Violent and graphic content >
Optional Animal cruelty >
HOTES
Suicide, self-harm, and dangerous acts >
The data you provide helps improve Google Search, Leam morg Hate SPEEC!"I Y
DDEE th Is Cﬂﬂtalﬂ - Farms” ? i yvou are the subject of or official representative of an entity depicted in
2 this knowledge panel, you can claim this panel and suggest changes.
Skip Learn more Harassment or bullying >
Far a legal 1ssue, make a legal remaval reguest.
v ® @ Pornegraphy and nudity »
» | m . Yes Mo Not sure
- Minor safety >
Spam S
Aim for L
- . Intellectual property infringement ;
Use multiple shortcuts to optimize key flows, provide ‘ PRpey g
e Previous Done
easy access to labels, let raters change their minds,
and auto-detect and display errors. & Q google — Private Other >
¢ ] ¢ ] |




Support efficient correction

Make it easy to edit, refine, or recover when the Al
system is wrong.

GOOGLE PHOTOS GOOGLE MAPS BING SEARCH GOOGLE PHOTOS
Switching classifications Giving user control for edits Undoing automated actions Batch-editing data

. 9:11 4 -
: ? - u >
Hiad e b autocarection g 5 Q < Search
x SUQQE‘S‘: an Edlt — ALL WORE IMAGES VIDEDS MAPS MNEWS EHOPPING X ls Remove

Tulsa Day Center
Select one to refine your search

OVERVIEW avtocamecibon ln word sulscorreciion in excel sulecarrection In outlook
/
— Including results for autocorrection. ﬁUtﬂEGI’I’ECtiGI’] ﬁ Sat, A'—-"Q E'Dr 2016
'm MName Do you want regults only for autocorection?
Butooorresclion, also

[

kEmoven B text

Autocorrection - Wikipedia

Tulsa Day Center : =
https:/fen wikipedia.org/wiki/Autocorrection =

replacement, replace-

as-you-type or simply

3 Oreervew Disadvantages Hurmair See alza External links autocareet it an
L LR

.. I:‘:”E‘"Jr-l Y automatic data
Autocormection, also Enown as text fl."l'llﬂr ement, replace-as-you I¥pe or "~||Tl|'l|'|' vabdation function L'l.'lI'I'II'I'II.'II'I|:|- found in ward
autocorrech. % an automatic data validation fJunclhion commonly fownd in worc "REENTE i vlar ¢ fiod

HDTTIE'E‘EE Shallar AT, AULDIMIERLIC 3l I o T L C AU NPT | processors and fexl adit i ] interfaces fio M A E EEITE
_— proceszors and text editang interfaces for smartiphones and tahlet computers. 1is smartphones and tablet computers. Its on, AUg o,

principal purpcse 15 85 part ol the spell checker 10 commect common spelling oF typing principal punpose ks as part af thie spedl

0 Location Broors, saveng tirme for the user. I 5 ais0 used (o automatically lormatiext or insert checker to correct commoan spelling or
apacial characters Dy recognizing parbicular character usage, saving the uses from typang efrors, saving lime for the uses It s

naving 1o use mone § also used to automatically format toxt ar

415 W Archer St, Tulsa, OK 74103

Wikipedia - Text under CC-BY-5A Bcense insert special characters by recognizing

paricular characier usage, Saving the user

fram naving to use more tedious funciiong

Autocorrect | Definition of Autocorrect at Dictionary.com
https.//www.dictionary.com/browse/autocorrect « WK/ wikipedia 9 Fri, Aug 5, 2016

noun a saftware feature that automatically replaces a ward in & word-processed document, 1ex message,

Update location on map

spreadshesd, of search box, of suggests an allemalnve Wword, if the word does not appaar in & built-in

SR dictionary, verb {used with or without object) Enta fyncr Wipatin
Suggest an edit
) Videos of autocorection
bing.com/videos
Located within another place? 2
Select
& Fri, Jul 22, 2016
@ Hours
Layout
4 Sun—Sat: 7:30 AM-4:30 PM > | | @.
Hiow to Activate Swiftkey AUTOCORRECT FAIL How fo Activate ?
Autpcorrection in Honod u Autocorrection in iPhone X5
Re maove I'&El.llts - Find Autocomection Opli_ = Tum On fOIf Autocorrect
L Conlact
76 widws - 3 wedks ago 90 views - Aug 25, 7014 26K views - Apd 16, 20719
SE nd feed ba{:k {91 B} 583-5588 K YouTube » HardReselinfo YouTube » Smash YouTube » HardReset, info ﬁ Sat Jun 4. 2016
See more videos of autacoraction
Websit 4 = ;
Help ® e Autocorrelation - Wikipedia
https.Ven.wikipedia.org/wiki/Autocomelation =
Autecorrelation, alse known 85 senal correlation, 15 the correlation of & signal with & delaved copy ol
e —— T —
itsetl as a funciwon of delay. Informrnally, i is the simianty befween obsersaiong as a function of the fime

lag betwesn thermn




Scope services when in doubt

Engage in disambiguation or gracefully degrade the Al
system’s services when uncertain about a user’s goals.

GOOGLE SEARCH APPLE MUSIC KOMMUNICATE CHATBOT
Disambiguating before acting Avoiding cold starts Falling back to other strategies
? Ao Support
slir '""‘j' _!, '_."m @ online
All Ve T a Shopging MAOTE Setting 0 Hi s ! How can | help you today?

| want to report an issue with my last purchase.

See results about

Can you please select the issue from the list below?
Stir frying (Cooking tachnigque)
Stir frying is a Chinese cooking technigue in which

ingredients are fried in a small amount of very hot

| haven't received the order

Items are missing in my order

| hawe received bad quality faod

| have received bad quality food

Apologies. Let us know how we can make
up for that

Nssue e a0 S0% refund

Migos - Stir Fry (Official) - YouTube

RS www youtube com/watchveH-mXMregiQ

Electronic

Chat with a human agent

| oniby wanted to report the issue

Lyrics




Make clear why the system did what it did

Enable the user to access an explanation of why the Al
system behaved as it did.

PINTEREST

Localizing explanations

GOOGLE MAPS
Presenting properties of outputs

INSTAGRAM
Globalizing explanations

@ @ Following

0:05

I\
L e Y2 -)

A Promoted by

This Pin was inspired by your
board Projects to Try

Hide Pin
Stop seeing Pins inspired by Projects to Try
Download image

Report Pin

14:45 8 3¢ % O 0O OWwAaAl

2:58 v uil T B
4 About Instagram Ads < ® Yourlocation :
We're working to make Isure that ads stay true to the spirit of Q. Space Need|e '1"+
the Instagram community. Here's how they work.
B 1hri4 % Shr A 25mi

Sponsored posts

the meanit = tey hi

How does Instagram decide which ads to
show me? ' _
Tolls @'

t I

What can | do if | see an ad | don't like?

Does Instagram let advertisers use my
photos or videos?

Learn mora about advertising on Instagram.

:. N Tukwila

25 min (2(‘_:) km) (®) Limited

Fastest route, the usual traffic

A Start ‘= Steps & more

NETFLIX

Mapping behaviors to outputs

MOViES Gonres

Late Night Comedies

Social Issue Dramas

s

f;f""«"\_. ' '\1_
Freepom WRITERS 1

His.tnry' Documentaries

!'*F‘;;’R,’-I"ﬂ "‘l
A0l

L ACADE AW ARD" NOMIMEE =
e Pra————

Acian Movies
b e

."'I-r-k

o
a3 *
CHUCK:LARRYS

|

& —0 -
Pz | 3a

_ FELL-

! w alt- Inght pre "“"“.
' v 3

=l

1 !\h‘ ."'"'h
Sk il il 'l:'-.l” 1;.‘
#AnneFrank @

PARALLEL STORIES

4 (@) E

IMAGE RECOGNITION GRAMMARLY

Explaining through examples

GMAIL
Mapping input attrib. to outputs

= Gmail Help Q. Describe your issue

Help Center Community

Importance markers in Gmail

* Whom you email, and how often you email them
* Which emails you open
* Which emails you reply to

* Keywords that are in emails you usually read

* Which emails you star, archive, or delete

See your important emails

marked as important, the marker will be empty

Don't use past actions to predict

Hide importance markers in Gmail

Was this helpful?

Gmail uses several signals 1o automatically mark your emails as important ar not important.

Want to get more out of Google apps at work or school? Sign up for a free G Suite trial 2

How Gmail decides which emalils are important

Gmail uses several signals to decide which messages to automatically mark as important, including:

To see why an email was marked as important, hover over the importance marker 3 .

Note: If an email was marked as important but you don't want it to be, click the importance marker B to
change it. This also helps Gmail leam which emails you think are important

Next to emails that Gmail thinks is important, you'll see a yellow Importance marker . If an email hasn't been
lo see all your emails that are marked as important, search Gmail for is: important.

Change your importance marker settings

which emails are important

Explaining through “what if”

Compelling vocabulary

You were asked to drow avocodo

You drew this, and the neural net didn’t recognize it.

I'm very happy to be part of the team.

vary happy

Confident language

What does it think avocado looks like? It learned by
looking at these examples drawn by other people

Find vivid words to enliven each and every message.

| think we should be able to solve this issue for you.

Hbhink—able to

more confident.

Inclusive language

Eliminate hadging language or unnecessary qualifiers to sound

The venue is accessible for guests who
are confined to wheelchairs.

are..whealehairs

Ensure that the words you use are respectiul and current.




Remember recent interactions

Maintain short-term memory and allow the user to
make efficient references to that memory.

OUTLOOK

Displaying recent interactions

Suggested People

Q‘H Daisey Phillips
R Qalsey | nilips@contoso.com

%  Darla Cooke

| y  Kate Wilkinson
| - ; .

e Mona Kane
. a kan ot COMm

H:?., Ju-:in'IF.{hl::-:jesl |

SIRI
Carrying the context

2:07 « all = .

Remember to pick up milk on
your way home

Here's your message:

L4 MESSAGES

To: lan McDonald

Remember to pick up milk on your
way home

Cancel



Learn from user behavior

Personalize the user’s experience by learning from
their actions over time.

MICROSOFT OFFICE AMAZON
Listing likely need and behavior Personalizing recommendations

Recommendations for You, IEEGEGN




Update and adapt cautiously

Limit disruptive changes when updating and adapting

the Al system’s behaviors.

FACEBOOK
Comprehensive updates

1:53 7

facebook Q

asuggested Mor You

Just Sul @
3] - ﬂ

There are still kind people in this world! W &
Credit- ViralHog

W : .
4=
' W

) P

"THEN SUDDENLY, THE PUPPY
TAKES A FIRST BREATH

B 5 A Gl . e - i r P 1 . e 'Y, .
QDT 202K 29K Comments 229K Shares 5.8M View:

%
:f:' Like LJ Comment

f 8 @ @© L

SPOTIFY

Immediate and partial updates

=N QU v 4

Add songs

| Search

neatnens

Centuries

Hey Brother

Secrets

! ' ] i
'Il.l-r'.l'-""- ”
- ! ] Bl Bl s

| BURN IT DOWN

]
LinKin Fark

See You Again (feat. C...
|l|.-|: "i-.l-'._-|.:'!:__-| wnarie =y i |

§ 11:41 AM

=Nl ..

@QUiv d
Add songs

() Search

neainens

Centuries

Fall Out B

/¢ Hey Brother

Let Your Hair Down
Sing

All About That Bass

W | |
Aeahan Trainor

Secrets
)neRepublic

g 11:41 AM




Encourage granular feedback

Enable the user to provide feedback indicating their
preferences during regular interaction with the Al
system.

GOOGLE GOOGLE MAPS INSTAGRAM FACEBOOK
Encouraging explicit feedback Requesting feedback on outputs Reporting inappropriate content Using interaction as feedback
9:50 ¥ wl T - 417 wiil LTE (W) 1M1:114 !
5 criminal justice reform E\I_ ‘!J, E ‘% Home Favorites Recent
? suggested for You Ll
Al Images Maps News Videos aNoy g
— ]

Bored Panda @
2d - &N

Criminal justice reform in the United States
This dad's an electrician in a zoo and here's how he

F

.'.15'.'||-.' 3 - H F
At g e e R i A St spent his morning with a bunch of meerkats:
— Fauntleroy =
n o E Place
- _ @)
an Equal Justice Initiative O
-
i . < (
Criminal Justice Reform £ _
)]
Today, nearly 10 million Americar .. ™ ,
ncluding milhons of children—have
an immedate family member in jail or
prnison. 7 FWD.us, "Every Second: The
Impact of the ...
@ Report Ad
Wrongful Convictions  Death Penalty  Children in Ad %Io £ BORED PANDA - 5 MIN READ
39 Wiy are you reporting this ad? This Dad's An Electrician In A Zoo And Here's How He
ARRIVING AT ; Spent His Morning With A Bunch Of Meerkats
Southern Poverty Law Center Trader Joe's | find it offensive OO0 You and 1.7K others 72 Comments 159 Shares
. i ) ABAE E ntlerov Wavy S\W
Criminal Justice Reform | Southern Poverty 4545 Fauntleroy Way SW {% . y
s ‘soarm |-ﬁ Like L] Comment {++ Share
Law Center 0 's spa
: <
We're working to reform the criminal justice and Help improve Gc_}oglfe Lﬂaps. How was the r~£~ , " _ 3 B i Sivsateat ok
immigration enforcement systems so they operate fairly navigation on this trip? It's sexually inappropriate m ..Er‘ﬂis owen & Streetcat Bo
1) __." - h

and equitably; to ensure the dignity and humanity of ® @ @ @ ©
those ...

It's a scam or it's misleading L

Very dissatisfied Very satisfied

It's violent or prohibited content

W Wikipedia

Criminal justice reform in the United States -
Wikipedia

4 (2) |‘I] il v/ DONE It violates my intellectual property rights ﬂ- [»]

It refers to a political candidate or issue




Convey the consequences of user actions

Immediately update or convey how user actions will
Impact future behaviors of the Al system.

FACEBOOK APPLE MUSIC APPLE HEALTH INSTAGRAM
Conveying before action Conveying after action Reconfirming with user Conveying in help
4 Search
Summary X About Instagram Ads
Ses First % We're working to make sure that ads stay true to the spirt of
‘ ‘ MEDICAL ID the Instagram community. Here's how they work.
—— A - * Emergency Access to Medical ID Sponsored posts

Yoga Intermaixona *

n o P
; T How does Instagram decide which ads to
Review Medical ID Access
o : : show me?
600

‘ b e b What can | do if | see an ad | don't like?
\ —= Make sure the Health features on your | can hide a | don't by tapping t
. iPhone are set up the way you want P fight comer of the s} red post, and 1

Tirykittens w

Chelsea Handber *

P& XS

imon's Cat & * them.
= Disliked R
SR " * ﬁ Glennon Doyle * _' we'll recommend less like
this in For You. Eavorites dit
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Provide global controls

Allow the user to globally customize what the Al
system monitors and how it behaves.

MICROSOFT WORD
Customizing control

BING SEARCH
Selecting settings

Word Options

General abc
o Change how Word corrects and formats your text.
Display
' : AutoCorrect options
Proofing P
Save Change how Word corrects and formats text as you type: | AutoCarrect Options..
Language When correcting spnlling in Microsoft Office programs
Fase of Access | lgnore words in UPPERCASE

Advanced Ignore words that contain numbers

W
) . | lgnore Internet ang file addresses
Customize Ribban g
. ¥'| Flag repeated words
Quick Access Toolbar _

| Enforce accented Uppercase in French

Add-ins o
Suggest from main dictionary only

Trust Center o _
Custom Dictionaries...
experiment - _ .
French modes:  Traditional and new spellings ~

Spanish modes: Tuteo verb forms only ¥
When correcting spelling and grammar in Word
¥'| Check spelling as you type
v'| Mark grammar errors as you type
v'| Frequently confused words
| Show readability statistics
Choose the checks Editor will perform for Grammar and Refinements

Writing Style: |Grammar & Refinements ™ = Settings..

Check Document

Excepﬁnni for: @ Dacument -

OK

Cancel

L Settings
Search history

w My interests

My saves

@ My places

i®* Fun & Games

M Feedback

ﬂ SafeSearch

Moderate




Notify users about changes

Inform the user when the Al system adds or updates
its capabilities.

OUTLOOK WEB
Showing updates

Help X

= | Q
What's new
Suggestion Box
Share your ideas with us Y
Mentions
Alert people when they're mentioned Y
OneDrive

%

Share cloud files with email

Mobile
Outlook for 10S, Android, & Windows Phone )4
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