APD Bank Complaint Letter


[bookmark: _GoBack]Asia-Pacific Development Bank Plc. 
# Lot no.132, Street no. 294 (Corner Norodom Blvd),
Sangkat Tonle Bassac,
Khan Chamkarmorn,
Phnom Penh, Cambodia

[Insert date] 

Dear Complaint Officer,

I am a client of your bank and hold a [insert type of account] Account in your [insert branch name] branch. My account details are:
· Name: ______________________________
· Account No:__________________________
· Type of Account:______________________
I am writing to complaint the following issues.
Issue(s):_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Reason(s):_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

I request you to look into my case and help me resolve my case at the earliest possible manner.


Thanks, 




[Insert complainant name and signature]


