
 

  

 

Channel & Strategic Partner Letter 
 
March 22, 2023 

 

Dear Valued Partner, 

 

I have great news to share: we have completed the last major milestone in 

Avaya’s Financial Restructuring. Earlier today, the court confirmed our 

prepackaged restructuring plan on an accelerated basis. We are excited to move 

forward as a well-capitalized company with one of the strongest balance sheets in our 

industry. 

 

When we initiated this process last month, we set out to strengthen our company, 

position Avaya for long-term success and provide substantial additional resources to 

invest aggressively in our innovative products and solutions. With the court’s 

confirmation of our plan, we have achieved all of our goals for this process.  

 

Implementing the confirmed plan will reduce Avaya’s total debt by more than 75% and 

increase our liquidity position to over $650 million. This will provide significant 

flexibility to build on our competitive industry position, strengthen our partner 

ecosystem and better meet the needs of our customers through further 

investment in our cloud-based communications portfolio and cutting-edge, 

long-range product roadmaps.  

 

We will emerge from this process as a private company, and our investors will be the 

new owners of Avaya. I will continue in my role as CEO, and the ownership 

transition will have no material impact on our strategic direction or day-to-

day operations. Our investors recognize the strength of the Avaya brand, and our 

ability to move through this process quickly and efficiently reflects their strong 

support.  

 

In terms of next steps, we expect to implement the restructuring plan and formally 

emerge from this process in the coming weeks, and we will let you know when that 

has occurred. In the meantime, you can find additional information, including FAQs, on 

our restructuring website at www.AvayaRestructuringInfo.com. As always, if you have 

further questions, please reach out to your usual Avaya representative.  

 

Thank you for your continued trust and support. We look forward to continuing to 

partner with you as we serve our customers with innovative solutions that deliver 

ongoing business value. 

 

Best, 

 

Alan Masarek 

Chief Executive Officer 

 

http://www.avayarestructuringinfo.com/

