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FAQ for Stakeholders of Non-U.S. Subsidiaries 
 

1. What did Avaya announce? 

• Avaya’s prepackaged restructuring plan was confirmed by the Court on an 
accelerated basis, marking the last major milestone in our Financial 

Restructuring. 
• With the confirmation of our plan, we have achieved all of our goals for this 

process – implementing the restructuring plan will reduce our total debt by 
more than 75%, substantially increase our liquidity to over $650 million and 
provide Avaya with one of the strongest balance sheets in our industry.  

• We are excited to move forward as a well-capitalized company with 
significant financial flexibility to accelerate investment in our innovative 

cloud-based communications portfolio, build on our competitive industry 
position, strengthen our partner ecosystem and better meet the needs of our 
customers. 

 
2. What does “confirmation” mean? 

• Confirmation is the Court’s official approval of Avaya’s prepackaged 
restructuring plan. 

• It is the final milestone in the court-supervised process and paves the way 

for us to emerge from this process in the coming weeks. 
 

3. What does confirmation mean for me given that I work with an Avaya 
entity that was not included in the Chapter 11 proceedings?  
• Our subsidiaries outside of the U.S. were not included in the court-supervised 

process. This has no impact on you. 
• Vendors and suppliers to Avaya’s non-U.S. subsidiaries are being paid in the 

normal course of business, regardless of when goods or services were 
delivered. 

 

4. What happens next? When will Avaya implement the restructuring plan 
and emerge from the restructuring process? 

• We expect to implement the restructuring plan and emerge from this process 
in the coming weeks following the completion of certain administrative steps. 

• Avaya will continue to operate as usual and there are no day-to-day changes 

to our business or operations.  
• We are excited to move forward as a well-capitalized company with 

significant financial flexibility to accelerate investment in our innovative 
cloud-based communications portfolio, build on our competitive industry 
position, strengthen our partner ecosystem and better meet the needs of our 

customers. 
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5. Will Avaya emerge from this process as a private company or a public 
company? 

• Upon emergence, Avaya will be a private company, owned by a group of our 
investors. 

• Our investors recognize the strength of the Avaya brand, and our ability to 
move through this process quickly and efficiently reflects their strong 
support. 

 
6. Who will be the new owners of Avaya? When will the ownership 

transition take place?  
• A group of our investors will convert their debt into equity and become the 

new owners of Avaya upon emergence.  

• The Company’s new owners consist of leading institutional investment firms 
Apollo Global Management, Inc. and Brigade Capital Management, LP, among 

others. 
• Our investors recognize the strength of the Avaya brand, and our ability to 

move through this process quickly and efficiently reflects their strong 

support. 
• The ownership transition will have no material impact on our strategic 

direction or day-to-day operations. 
 

7. Will Avaya’s leadership team change? 
• Alan Masarek will continue to lead Avaya as CEO, and there are no changes 

to the leadership team at this time.  
 

8. Where can I obtain additional information about the financial 
restructuring process?  
• We will let you know when we have completed this process.  

• As always, if you have additional questions, please reach out to your usual 
Avaya representative.  

• Additional information is also available on our restructuring website at 
www.AvayaRestructuringInfo.com. 
 

http://www.avayarestructuringinfo.com/

