
 

 

 

 

GENERAL INFORMATION ON VICTIM SUPPORT 

Have you fallen victim to a crime and your physical, sexual or psychological integrity was directly 
impaired as a result? The Victims Assistance Act aims to provide effective help and improve the 
legal position of those affected. It is advisable to contact the victim counseling center as early as 
possible. 

In particular, victims and their relatives are entitled to: 

Advice 

As a state-recognized victim counseling center, we offer free and competent advice. We will inform 
you about the claims under the Victims Assistance Act as well as about your rights in any criminal 
proceedings and support you in processing the crime. We are subject to a legal obligation to main-
tain confidentiality. We work absolutely confidentially and anonymously. 

Emergency aid 

In psychological, social, medical, financial and/or legal emergencies, we can provide immediate 
and uncomplicated first aid. If necessary, we can provide you with competent specialists. 

Long-term help 

If the emergency aid is insufficient to overcome the victim's situation, depending on the financial 
situation (income and assets are taken into account), contributions to the costs of long-term help 
from third parties can be taken over (psychotherapy, legal fees, costs for accommodation, etc.). 
The Office for Social Affairs decides on long-term help at the request of the advice center. 

Compensation and satisfaction 

The victim and their relatives are entitled to compensation for the damage suffered as a result of 
impairment or death of the victim (income and assets are taken into account). Property damage is 
not covered by the victim assistance, but for example proven loss of earnings or funeral costs. 

In the event of severe impairment, the victim and their relatives are entitled to compensation. 

Claims for compensation and satisfaction must be made within five years of the offense. We will 
help you. Claims from crimes committed before 2007 have a shorter forfeiture period of two years. 
Special forfeiture periods apply to victims who were under 16 years old at the time of the offense. 

Please note: Financial victim assistance only comes into play if neither the insurance company nor 
the perpetrator pays for the damage. Under certain conditions, an advance payment can be made 
on the compensation. 


