


WHY SHEPHERD? 

Telephone advice 

for first level fault 

finding, working 

alongside site 

engineers 

Professional, 

experienced 

engineers. 

As approved 

dealers we provide 

authentic parts for 

repairs and 

servicing 

A high quality 

service with cost 

effective solutions 

for repair and 

maintenance 

Customer satisfaction 

from initial contact 

through to completion 

of work 

Over 40 years 

experience supplying 

the NHS and Private 

Health Sector with 

repair and servicing 

expertise 

One on-site survey 

carried out free-of-

charge to audit asset 

numbers and identify 

potential savings from 

your current supplier 

02392 556 564 
staff@shepherds-ltd.co.uk 

shepherdltd.co.uk 



Shepherd Hospital Equipment Ltd is an independent family run business with over 40 

years experience specialising in service and maintenance, offering bespoke contracts 

within the NHS and Private sectors nationwide. 

We have strong working ethics firmly set in building working relationships based on 

trust and integrity with our clients, both large and small. Our aim is to give the best 

possible service by being punctual on-site, open and honest in our communications 

both verbal and written and being accountable for our actions. We pride ourselves on 

offering a personal, friendly service with a high degree of professionalism at a very 

reasonable cost. 

ABOUT US 



SERVICING 

If your equipment is not listed please contact us for further information. 

Patient Hoists 

including 

LOLER Testing 

Commodes 

& Steam 

Cleaning 

Wheelchairs 

(Manual/

Electric) 

Porters 

Wheelchairs 

Gas Bottle 

& Canteen 

Trolleys 

Waste & 

Linen Bin 

Trolleys 

Drugs and 

Surgical 

Equipment 

Trolleys 

Medical 

Record 

Trolleys 

Exam. & 

Blood 

Sampling 

Chairs 

Mortuary 

Trolleys 

Beds & Cots 

(Manual and 

Electric) 

Trolleys, 

Couches & 

Plinths 

Keeping your equipment monitored and tested is essential for sites both large and 

small, saving on asset downtime, and provides further peace of mind for patient safety. 

Our engineers are trained to a very high standard and we have a policy of Continual 

Personal Development to enable them to keep up to date with legislation, methods of 

good practice on site, and new product innovation within the industry. 

We know that annual contracts do not suit every client and with our flexible approach, 

we can accommodate “on-demand” and one-off service requests. 

The Shepherd management team continually monitor and work with MHRA, ISO, 

manufacturers and other bodies for device alerts, safety information and general 

industry updates. 

WHAT WE SERVICE 



REPAIR 
Our engineers carry an extensive range of spare parts in their vehicles allowing them 

to repair equipment on initial visit to site, even for unscheduled equipment. 

As an independent company with contacts with major manufacturers of hospital 

equipment, we hold all the necessary technical manuals and have access to the most 

up-to-date part lists and information. With this resource we are able to fit authentic 

spare parts from a range of suppliers. 

All staff employed by Shepherd (Hospital Equipment) Ltd carry identity cards, are DBS 

checked and wear our standard uniform. 

We offer an asset tagging bar code system which allows the engineer to capture the 

unique details of each asset on the first visit. On subsequent visits they can scan the 

bar code and record service information and recommendations for repair for each 

item.   

 

After each visit a full electronic report is generated and sent to the client, giving them 

a full and transparent audit history for each asset. 

ASSET  TAGGING 

We also supply hospital equipment - turn the 

page to see a taste of what we can offer.  
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Eleganza 1 

From £1305 

A fully adjustable electric bed. The Eleganza 

1 hospital bed is designed for standard hospital 

wards and long term care units. The bed has a 

simple construction with a wide range of above

-standard features and sophisticated functions 

delivered at low cost, thus providing customers 

with great value for money.  

Easy 

mobilisation 

for patients 

Pressure 

reducing 

frame 

Soft drop 

siderails 

250kg 

weight 

allowance 

Robust 

construction 

Eleganza 2 

From £1995 

The Eleganza 2 hospital bed pushes the 

boundaries of safety standards, quality and 

design. It is equipped with many sophisticated 

functions, including smart properties, and is 

easily accessible to the broad spectrum of 

healthcare. Highly practical, stylish and meets 

all the requirements of each hospital ward. The 

Eleganza moves the quality of provided care to 

a higher level.  

Support for 

mobilisation  

Improved 

ergonomics  

30° 

automatic 

stop 

250kg 

weight 

allowance 

Easy to 

maintain 

More options and models available - Call or email for more information 
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2 Section 

From £805 

This couch provides great value with strength, 

elegance and reliability. While offering a robust 

platform for a range of medical procedures, this 

couch provides easy usage while maintaining 

patient comfort. Popular accessories include a 

breathing hole, foot switch, cot sides and 

armrests, which can be quoted for upon 

request. 

Anti bacterial 

upholstery 

Adjustable 

feet 

Accessories 

available 

260kg 

weight 

allowance 

Wide range 

of colours  

02392 556 564  staff@shepherds-ltd.co.uk  

Gynae Plinth  

From £1570 

Effortless adjustment is ensured with electric 

motors for height and tilt. Fully adjustable foot 

stirrups, knee troughs (shown) or upholstered 

footpads are included as standard. This plinth 

can also be used as a standard 2 section plinth. 

Detachable headrest and fold down arms 

shown are not included as standard, but can be 

quoted for if desired. 

Anti bacterial 

upholstery 

Low entry 

height  

Retractable 

rubber 

castors 

260kg 

weight 

allowance 

Wide range 

of colours  
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Action 3NG 
The Action 3NG manual 

wheelchair offers a sleek and stylish 

chair for everyday use. Delivering 

outstanding drive performance with 

lightweight options for individuals 

with a more active lifestyle. Highly 

functional yet elegantly designed, 

this wheelchair offers a vast range of 

options and accessories to meet 

requirements.  

From £567 

Ben NG 
The Ben NG is the entry level chair 

in the Invacare manual range. 

Combining a reliable and proven 

construction with a modular concept 

that will allow you to reconfigure the 

propulsion type within a few 

minutes. Attendant and occupant 

propelled models are available both 

in standard or heavy duty versions.  

From £165 

Rea Azalea 
The market leading REA Passive 

chairs offer perfect fit and comfort, 

with a wide selection of models, 

options and compatibility across the 

range. REA has developed a range 

of models, each highly adjustable to 

provide a better fit for the individual. 

All chairs can be quickly and easily 

adjusted if conditions change. 

From £2096 
More options and models available - Call or email for more information 
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 Major 200 

From £1495 

The Oxford Major is the perfect cross over 

product for both nursing and acute care 

environments. Its high lifting capacity and 

lightweight design allow the Major to work well 

in almost all settings.  

Mermaid 

From £1793 

The Oxford Mermaid is a fixed bath hoist that 

enables patients to safely and easily transfer in 

and out of the bath. With a choice of 

configurations and fixing options, it’s suitable 

for the majority of bath-side locations.   

ISA 

From £1339 

The ISA mechanised stand aid is designed to 

support transfers for those who have some 

weight bearing ability, but are unable to raise 

themselves into a standing position.  Adapts to 

the needs of a wide range of body sizes.  

Robin 

From £1465 

The Robin ceiling hoist provides a unique and 

innovative method of transfer. The patented 

'Dual Strap' system has no spreader bar; 

offering a safe, flexible and comfortable 

transfer with optimal client and carer contact.  

02392 556 564  staff@shepherds-ltd.co.uk  



SERVICE PACKAGES 

Residential, 

Private and 

NHS 

Nationwide 

Availability 

Updated 

Asset Lists 

Clear 

Repair 

Quotes 

Designated 

Point of 

Contact 

No Hidden 

Costs 

Quarterly,  

6-Monthly, 

or Annually 

No Minimum 

Asset 

Amount 

Each individual customer is valuable to us no matter how large or small their 
contract is and we give each and every one a personal, bespoke service. 
As part of this you will have a friendly and professional point of contact for 
scheduling a service, booking a repair or making a technical enquiry. 
 
It is our policy only to use authentic parts either from 
the original manufacturer or other recommended producer. 
Work is regularly checked by senior managers to ensure 
that our high standard of quality is maintained. 

We are able to cater for every format of service and repair required to meet individual 

contract needs from quarterly, six-monthly or annual checks.  Quotations are provided 

for the specific equipment to be service/repaired prior to a contract being raised.  We 

clearly state the service we are offering and what is included in the price. 



Site Name (If Applicable)   

Site Address  

Contact Name  

Telephone  

Email Address  

Company/Trust Name (If 

Applicable) 

 

Asset Type (Bed, couch, manual/TIS wheelchair, etc) Quantity 

  

  

  

  

  

  

 Annually 6-Monthly Quarterly Other (Please specify) 

Frequency (Please tick)     

 Yes No 

Do you require Asset Tagging? (recommended for rolling contracts)   

Service Quotation Request Form 
Please fill and return, or contact us to speak through your options. 

CALL TODAY 

02392 556 564 
TO SEE HOW WE CAN SAVE YOU MONEY! 



Passionate about providing a better quality of life for you 

and for those that you care for. 

02392 556 564 
staff@shepherds-ltd.co.uk 


