Faisal_M
Role: Azure DevOps	
Experience: 10
Location: MENA
Summary:
DevOps engineer with extensive practical experience  possessing  a proven ability to administrate and control the operation, configuration and maintenance of computer based information systems.  Great experience in the field of Networks and Windows Server Environment.
Projects		
	Customer
	Project
	Role and skills
	Period

	NDA
	
	Azure DevOps
· Manage and support build and release of DevOps CI/CD pipelines
· Actively craft and implement innovative Azure cloud solutions with Microsoft technologies for clients
· Assist in defining technological standards in Azure environments
· Be involved in the entire project cycle from analyzing requirements to crafting tasks, facilitate designs, build, test and provide operational documentation.
· Design, implement and support Microsoft Azure and Office365 solutions that meet customer’s technical, security, and business requirements for modern workloads
· Work with Software Development teams for deployment related    tasks
· Defining and setting development, test, release, update, and support processes for DevOps operation.
· Responsible for pre- and post-deployment support for the production environment.
· Monitor and test application performance for potential bottlenecks, identify possible solutions, and work with developers to  implement those fixes.
· Write and maintain custom scripts to increase system efficiency
· Provide escalation level support to Service desk team for client- server issues.
· Implement Infrastructure as Code (IaC)
· 
	06/2012 — today

	NDA
	
	 Assistant System Administrator
· Installation and maintenance of computer software and hardware systems and network configuration. 
· Ensuring infrastructure networking and computing systems
· remain available during working hours.
· Create and maintain secure student files including collecting registration materials, permission slips.
· Assisting with arrangements and confirmation of all admissions.

	01/2012 — 05/2012



Employers	
	Employer
	Role
	Period

	NDA
	Azure DevOps
	06/2012 — today

	NDA
	Assistant System Administrator
	01/2012-05/2012



Education
	Education
	School
	Graduated

	Master's degree, Computer Engineering
	National University of Sciences and Technology (NUST)
	2019



Languages	
	Languages
	Level

	English
	iC1



