
The Rt Hon Nadine Dorries MP July 2022

Secretary of State for Digital, Culture, Media and Sport

Department for Digital Culture Media and Sport

Experts from nearly every continent
warn UK not to create world’s
“Disinformation Laundromat.”

Dear Secretary of State,

We write to you as a group of 57 organisations, experts and academics

from around the world to collectively demand that you make fundamental
changes to the Online Safety Bill (OSB) which will impact people both in

the UK and internationally.

As the bill is currently drafted, it is not safe for British children or for
the country. Moreover, it creates massive global risks with loopholes and

exemptions that threaten to undermine our rights, freedoms and security.

By failing to apply the “duty of care” principle consistently, the OSB fails to

establish a rigorous, impartial and systemic approach to protecting against

online harms, instead creating a halfway house that could make social

media platforms even less safe than they are today. Rather than tackling

the underlying product, design and business features that lead to

algorithmic amplification of harmful material, the bill encourages

whackamole content moderation but with exemptions for certain users and

types of content – an approach that can be politicised, easy to get wrong,

potentially disastrous for free speech and ineffective at tackling core issues

like the rampant spread of disinformation or hate speech.
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We therefore urge the British government to make the following
fundamental changes:

1. The media ("Recognised News Publisher") exemption is

unnecessary and must be removed from the Bill entirely;

2. The exceptions for journalistic content and speech of

democratic importance are poorly drafted, open to abuse and

must be removed from the Bill entirely;

3. All data-driven targeted paid ads (surveillance ads) must be

brought into scope;

4. Proper human rights safeguards must be put in place to ensure

against executive overreach, achieved by reducing the

Secretary of State’s unchecked powers.

5. Accelerate access to data provisions to enable researchers and

civil society to assess the true nature and scale of online harms

The bar is set so low to qualify as a "recognised news publisher", and

thereby to qualify for the bill's wide ranging media exemption, that almost
anyone can call themselves media and qualify for a free pass that
exempts them from the rules applied to ordinary people. As well as

being inequitable and unjust, this loophole could be exploited by the myriad

state and non-state actors engaged in disinformation and hate campaigns

to undermine democracy and fundamental rights and provoke conflict not

just in the UK but around the world. Such campaigns are a

well-documented phenomenon and the OSB risks creating a safe haven for

any bad actor to churn out such campaigns with impunity, threatening to

turn the UK into the world’s ‘disinformation laundromat’ and posing a direct

threat to national security.

Moreover, these exemptions, exceptions and exclusions will create a

two-tiered internet, giving special status to users who we know are the

most likely to cause online and offline harm, particularly at scale. In

practice, they suggest that an identical piece of content shared by an

average user with few followers is somehow more dangerous than if it is



The Rt Hon Nadine Dorries MP July 2022

Secretary of State for Digital, Culture, Media and Sport

Department for Digital Culture Media and Sport

spread by an entity labelled as media, a powerful politician or someone

who has paid to deliver it. This is incoherent. Harm is harm wherever it

appears and only a systems-based approach to harm reduction built on a

universally applied level playing field will deliver online safety.

We have seen what the likely impact of the above loopholes in the UK

would be around the world, from inciting deadly insurrections and

genocides to spreading health disinformation while the world fights a global

pandemic that has taken the lives of millions of people. Only recently, a
white supremacist terrorist murdered ten people of colour in Buffalo,
New York, having been inspired by the racist ‘great replacement
theory’ that was pushed by media outlets, politicians and paid
targeted ads. This Bill in its current form would not have prevented any of

this real-world harm and sets a dangerous precedent for authoritarian

regimes and democracies on edge around the world.

The OSB aims to set a global standard in online safety, but with these

loopholes and heavy emphasis on content moderation, it risks sinking

beneath international efforts to defend against disinformation and online

harm. As written the OSB also sets a worrying precedent by leaving much

of the detail to be determined by the secretary of state in secondary

legislation. For a bill with profound human rights implications, this lack of

legal certainty against political overreach is a major concern, not just for

UK citizens but for citizens of any country that may seek to copy the

legislation.

The recommended changes mentioned above should be coupled with a

strengthening of the freedom of expression and privacy provisions to

acknowledge the unique role of quality journalism in liberal democratic

societies and put the human rights of every user at the heart of the

legislation.

We believe regulation is needed to rein in the wild west digital world
we inhabit and support the British government’s ambitions in this space.

Britain is a leader in online child rights regulation, inspiring the adoption of
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similar rules in other parts of the world. That is precisely why it is so

important that you address the OSB’s dangerous incoherence before it

becomes law.

Getting it right is more important than getting it done. We therefore urge

you as UK MPs to carefully consider the amendments needed to make

sure the Online Safety Bill is a force for good, both in the UK and globally.

Our safety and our rights are in your hands.

Sincerely,

Kyle Taylor, Disinformation Expert & Director, Fair Vote UK, United

Kingdom

Emma Ruby-Sachs, Executive Director, SumOfUs

Wendy Via, Co-founder & President, Global Project Against Hate and

Extremism, United States

Sarah Andrew, Legal Director, Digital Human Rights and Democracy,

Avaaz

Sasha Havlicek, Co-Founder & CEO, Institute for Strategic Dialogue (ISD)

Nick Lowles, CEO, HOPE not hate

Ellen Judson, Head of the Centre for the Analysis of Social Media (CASM)

Ava Lee, Digital Threats to Democracy Campaign Leader, Global Witness

Delphine Halgand-Mishra, Executive Director, The Signals Network

Diana Wallis, President of the Board of Directors of EU DisinfoLab,

former member of the European Parliament

Jelle Postma, CEO, Justice for Prosperity Foundation

Gabriela de Oliveira, Head of Policy, Research and Campaigns,

Glitch, United Kingdom

Alena Kahle, Advocacy and Communication officer,

Stichting the London Story
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Cori Crider, Co-Founder and Director, Foxglove

Nathan Sparkes, CEO, Hacked Off

Lucy Crompton-Reid, Chief Executive, Wikimedia UK

Clare Melford, Co-founder and CEO, Global Disinformation Index

Jesse Lehrich, Director, Accountable Tech, USA

Camille Carlton, Senior Policy & Communications Manager,

Center for Humane Technology, United States

Mark Kieran, CEO, Open Britain, United Kingdom

Alice Stollmeyer, Executive Director, Defend Democracy

Isobel Ingham-Barrow, CEO, Community Policy Forum

Maria Bielikova, CEO, Kempelen Institute of Intelligent Technologies

Naomi Smith, CEO, Best for Britain

Dr Julia Patterson, CEO, EveryDoctor, United Kingdom

David Church, NHSW GP and Youth Worker, Wales

Thenmozhi Soundarajan, Co-Founder and Executive Director,

Equality Labs Ranking Digital Rights, United States

Mark Thomas, Founder, The 99% Organisation, United Kingdom

Cllr Helen Belcher, Managing Director, TransActual UK

Charlie Martial NGOUNOU, President, AfroLeadership, Africa

Laila Kiki, Executive Director, The Syria Campaign

Kate Weckesser English, Exec. Director,

EIHR: Educators’ Institute for Human Rights, United States

Emma Dalmayne, CEO, Autistic Inclusive Meets, UK

Oliver Hayes, Policy & Campaigns Lead, Global Action Plan UK

Rafal Pankowski, Co-founder, ‘NEVER AGAIN’ Association

Liz Crosbie, Director, Reboot Gb

Iman Ata, Faith Matters, United Kingdom
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Jamie Wareham, Journalist & Founder, QueerAF, United Kingdom

Andrew Stepanian, Founder, The Sparrow Project, United States

Real Facebook Oversight Board, Global

LOVE-Storm, Training platform against online hate, Germany

Simply Secure, United States | Designing for Privacy and Security

Check First, software and methodologies solutions against disinformation,

Finland

The Daphne Caruana Galizia Foundation, Malta

NHS Workers Say No, United Kingdom

Lie Detectors, Belgium

Ritumbra Manuvie, Assistant Professor, University of Groningen

Dr Justin Schlosberg, Birkbeck College, University of London

Xavier Brandao, Co-founder & President, #jesuislà

Pavel Havlicek, Research Fellow, Association for International Affairs

(AMO) in Prague

John Holmwood, Emeritus Professor of Sociology, University of

Nottingham

Domen Savič, CEO, Državljan D / Citizen D, Slovenia

Symeon Papadopoulos, Senior Researcher, CERTH/ITI, Greece

Professor Des Freedman, Goldsmiths, University of London

Professor Kalina Bontcheva, University of Sheffield

Professor Stephan Lewandowsky, University of Bristol


