
technology that drives traffic.
digital transformation for parking operators



a birds eye view of your 
parking operation.

the inugo solution

We connect all your access, payments, bookings and data in 
one place, giving you real-time business intelligence.

Our end-to-end digital solution is customised to the specific 
needs of your business, is integrated into your back office 
systems, and can be installed alongside your existing PARCS.

The Inugo solution is branded with your brand, giving your 
business visibilty, recognition, and customer loyalty.

With Inugo, having your entire operation in one place means 
you have a birds eye view of your entire operation in real-
time. This gives you the business intelligence to enable 
you to increase revenue, improve operational efficiencies, 
reduce leakage and increase customer loyalty.
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customised integrated and  
overlayed end to end solution.

the inugo solution

The Inugo solution can be customised to fit the needs of 
your parking business, rather than your business be limited 
by the functionality of your equipment.

The Inugo solution is integrated directly into your existing 
back office system and enforcement provider, giving you full 
visibility and ownership of all your data.

Because Inugo is digital, it can be implemented alongside 
your existing PARCS equipment - no need for a costly 
removal and zero interruption to your business, and with no 
CAPEX costs. 

Inugo is the full solution for your parking facility - no need 
for multiple third party vendors to own your data and clip 
the ticket on your profits.
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real-time digital  
payments.

the inugo solution

• The Inugo end-to-end system allows you to collect digital 
payments in real-time, paid directly into your  
nominated account.

• Because Inugo is digital, you don’t need to invest or 
maintain expensive pay machines. Payments are taken 
digitally in your app or your scan to pay channels.

• Inugo is a full end to end solution, so you don’t have to 
liaise with multiple payment vendors. 

• All your revenue data is integrated into your CRM/ERP 
giving you a live view of your entire operation’s revenue in  
one place.
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access solutions.
the inugo solution

Inugo’s smart LPR cameras give your parkers seamless 
access and payment on auto-pilot.

Because Inugo is integrated into your back office system, 
you get real-time transaction and usage data, and you can 
manage group level access that is synced across your entire 
portfolio instantly.

Customer can self-manage their plates within your branded 
app, freeing up your customer support teams for high value 
customer interactions.

In the rare instance a plate cannot be read, the Inugo 
Bluetooth gate controllers provide a fall back, keeping your 
customers moving and removing the need for intercom 
assistance.
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keep your brand.
the inugo solution

Having your brand in front of your customers is crucial - it’s 
not just a logo and colours, it’s the identity of your business. 
With Inugo, your brand is front and centre with every 
touchpoint Inugo has with your customer.

There are many benefits to having your brand, such as:

• More people will recognise your business

• Help to build trust with your customer

• Increase your customer loyalty

• Make your marketing more effective

Because the Inugo system delivers an outstanding and 
frictionless customer experience, having your brand visible 
means you will get all the kudos. 
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product suite.
the inugo solution

Inugo provides end-to-end digital access and payment 
solutions for parking operators. 

Our product suite includes features that have been built 
with over seven years of research and development.

You can choose just one, or all Inugo products depending on 
the needs of your individual business. All our products are 
integrated into your back office system so you can manage 
your entire operation, in real time, from one place.
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