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Meet PGA 

In the Rough: Tech Challenges 

PGA Tour Superstore is the largest specialty retailer 
of golf and tennis equipment in the nation. By the end 
of 2022, the company will have 58 brick-and-mortar 
locations in addition to their busy e-commerce store. 
PGA is proud to support customers who are new to the 
game all the way up to seasoned pros. 

This team partnered with Accelerize 360 while seeking to better understand their customers. 
PGA aimed to offer a cutting-edge CX experience across all brand interactions. After all,                        
88% of customers say the experience a company provides is as important as its product or service.

First, PGA’s data was siloed. For example, the data 
from in-store POS systems was separate from website 
engagement. Second, internal teams were not aligned. So 
IT and Marketing didn’t speak the same language. 

Lastly, PGA didn’t have a surefire way to know whether 
personalization efforts were accurate. 

All these challenges amounted to a lack of clarity about 
customers and their experience.

What does it really mean when data 
isn’t integrated?
Imagine a customer (let’s call him Tiger) upgrades 
his golf clubs in a PGA store. Then, he goes home 
and orders a tennis racket online. Since the data 
is siloed, the PGA marketing team follows-up with 
only golf offers. This inaccurate personalization 
leads to lower upsell and even poor CX when Tiger 
realizes he missed a big sale on tennis equipment. 
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Data integration 

doubled from 40% 

to 80%. The current 

project phase will 

get it to 100%.
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A Trusty Caddy: The 
Accelerize360 Approach 

Hole in One: Big Wins 

The A360 philosophy is to become an 
extension of the client team. So, we started the 
process with an architecture review to bring 
the disparate departments together. A clear 
architecture diagram allowed everyone to 
understand the current state and the future 
goal; once marketing and IT were aligned, the 
course got easier.

Accelerize360 helped the PGA team fully embrace Salesforce’s Customer Data Platform. Our 
team integrated more than 30 data streams into CDP across 6 different sources. Next, we 
connected CDP to Marketing Cloud and Commerce Cloud. The result is a single source of truth 
about PGA customers and personalized, consistent experiences both in-store and online. 

Agile Marketing
Ready access to customer 

data means PGA 
marketers can spin up new 

campaigns fast

Room for Growth
No ceiling on 

personalization, 
segmentation, integrations 

and more

Data Management
The PGA team can 

have full confidence in 
their data 

What has really let us be able do 
something so transformational 
is to have a great partner like 
Accelerize360 ... having that extension 
of our team has been invaluable

- Julie Dugan, Director, CRM &           

Loyalty Marketing

“

Journey workshop 
We also partnered with PGA and the Salesforce 
Business Value Team for a CDP-powered workshop 
at their flagship store in Roswell, GA. PGA Tour 
Superstore showcased an automated QR code 
journey-in-action. We built this digital gift card 
journey; it led to both purchases and post-
purchase interactions with customers through the 
loyalty program. 
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What’s Next: Going Pro 

Exploring Analytics 
options to visualize 

campaign performance 
across channels

Boosting Loyalty 
program messaging 

and benefits

Expanding the Architecture 
Review to include 
all business units, 

applications, and data 

“Lapsed Purchase” 

journey led to a 10% 

increase in customer 

engagement in just 

the first 3 months.

A360 has basically become the 
admin of our Salesforce environments 
and they are so top-notch

- Julie Dugan, Director, CRM &           

Loyalty Marketing“

Dreamforce Panel presentation 
We presented the PGA data personalization with 
CDP story to a full house at Dreamforce ‘22 in San 
Francisco. Our panel was a standing-room-only 
affair. Contact us for more in-depth details on 
CDP and Genie technology. 
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www.accelerize360.com

hello@accelerize360.com

646.970.3601
Dallas, TX New York, NY Toronto, ON Hyderabad, IN
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