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What is VOICES?   
 VOICES, Inc., is a non-profit organization.  We provide Long-Term Care Ombudsman 

services to you whether you live in a nursing home or licensed assisted living home in 

Vanderburgh County.  We investigate your complaints, help resolve your problems, and 

protect your rights.  We can help with quality of life issues, selecting the right facility, 

sources of payment, advanced directives and resident rights.  We also provide information 

and training to residents, their families, staff and the general public.  We are here to help you! 

Call Michelle Motta or Alicia Reeves at 

1-812-423-2927 for free, confidential assistance 

Ombudsmen Reflection of 2019 
 Looking back at 2019, gives us time to reflect on those we have served at VOICES, Inc. this year.      
Typically, folks were looking for assistance with a problem in their long-term care home, looking to better   

understand a resident rights issue, or looking to be referred to another agency for help.   

In reviewing the types of assistance sought in 2019, the following are some common issues:   

1. You are the one who chooses when you want to get up or go to bed.  The staff need to adjust to your 
schedule—not the other way around.  After all, it is YOUR home. 

2. You are not a prisoner in your home.  If you want to move to another home, it may be as easy as    
calling the long-term care home you are interested in moving to and letting them know.   

3. You have a right to choose your own medical provider including a doctor.  If you are unable to visit a 
primary care physician, you will need to choose a physician that will visit your long-term care home.  
There should be more than one medical provider for you to choose from.   

4. The nurse passing out your medications should provide it to you within the following time frame: one hour 
before your doctor has ordered it to be given, to one hour after.  

If you need help in advocating for any of your rights, Please contact Alicia or Michelle for free assistance.   

Wishing you a happy and healthy holiday season and lots of good things for you in 2020!  

Alicia & Michelle 
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Yesterdays Memories are Tomorrows Treasures 
 It has happened again. January began, then Spring, Summer, Fall and now Christmas 

2019. 

 

 With November came something very special for me . . . my Birthday.  I am another year 

older and maybe, just maybe, another year wiser. Ya think?! 

 

 Let us think back for a moment or two of birthdays long ago.  They may be for ourselves 

or those we love. I hope remembering the celebration brings a smile to your face.    

 

 For me, in thinking back, I remember smiles, excitement, homemade birthday cake 

served from the 13x9 inch baking pan with homemade frosting slathered on top.  No       

professionally decorated cakes for us.  But, just to make it special, mom may have tried to 

pipe frosting saying “Happy Birthday” on the cake.   

 

 Thinking back, I remember the odd hairstyles which were at that time in my life, very 

stylish. Yes, even the “Pixie” cut mom gave me for this one special birthday.  And what 

about that “Crew Cut” dad may have given to that special young man. 

 

 Does anyone remember their first sip of Sprite? I do! At my first birthday that all the 

neighborhood kids were invited to, mom gave me a glass of what I assumed to be water. So, 

I started to cry and told her that I didn’t want water for my birthday. “Taste it please”, she 

pleaded.  My oh my, what a sweet and bubbly glass of liquid.  I do not remember the year 

nor my age (assuming 4 years old) but one thing, this for sure wasn’t water, nor was it the 

last time I indulged in this special liquid.  It was the simple things back in the day that made 

us happy and that still bring a smile to our face today as the memories invoke feelings of 

happiness and nostalgia.    

 

 Speaking of special birthdays, I want to speak for a moment of another special birthday 

in my life . . . the birth of the Christ child.  Happy Birthday, Jesus! 

 

 Anyway, as we near the end of 2019, I remember past celebrations, be they big or small.  

I keep these blessings, good times and special memories close to my heart and look forward 

to what the holiday season and 2020 brings. 

 

 Happy holidays to all who read this. May all your cherished memories be happy.  

 

     Until next time, I am Judith Mangum . . . Resident. 
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Spruce Manor in Read-

ing, PA: 

when staff… 

talk softly, 

RESIDENTS' RIGHTS CORNER—YOUR BASIC RIGHTS 

1. You have the right to be treated with respect and dignity.  

2. You have the right to have your individuality and preferences recognized. 

3. You have the right to receive quality care and treatment that is free from            
discrimination. 

There is power in speaking up for your rights.  Here’s to you being your own best 
advocate in 2020!  If you need someone in your corner to help you, please contact Alicia 
or Michelle.  

Nobody can go back and start a new beginning, but anyone can start today  

and make a new ending.  
~Maria Robinson  

All proceeds go towards providing long-term care ombudsman services. 

• NextHome Hahn Kiefer Residential 

• Around the Clock Care 

• Advantage Print Solutions 

• Sheets Charles & Charles 

• Altstadt’s 

• Deaconess 

• Harding, Shymanski & Co. 

• Hilliard Lyons Trust Company 

• Lochmueller Group, Inc. 

• Zion Lippe United Church of Christ 

• Banterra Bank 

• Blackard & Brinkmeyer Attorneys 

• Brian Carroll, Attorney 

• Evansville Eyecare Associates 

• The Eye Group of Southern Indiana 

• Legence Bank 

• Pro Rehab 

• Southern Business Machines 

• Three i Design 

• Total Title 

• West Side Chiropractic Center 

• Ad Cetera Promotions 

• Family First Companion Care 

• Hafer 

• Home Instead Senior Care 

• India Elaine Travel 

• Old National Bank  

• Raymond James & Assoc. 

• Senior Connection 

• Specialty Home Health Care 

• Courier & Press 

• Evansville Living 

• Slade Print 

• Stoll, Keenon & Ogden 

Twist or Treat  
was a success thanks to these sponsors: 
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    VOICES is Only Able to Provide Essential Advocacy 
Services to Those in Long-Term Care Homes Because of: 
Donations from generous people!  Partial funding for the Ombudsman Program is 

provided by CDBG funds administered through the City of Evansville, Department of Metropolitan 

Development. 

In addition, we are grateful for The Thomas A. & Sharon K. Ruder Foundation and Berry Global who 

partner with VOICES, Inc. to uphold the dignity and quality of life of those living in long-term care  

homes in Vanderburgh County.   

Protect Yourself  from Loss and Theft of  Personal Items 

 During the Holiday season we receive many calls about residents who are missing items            

they received as gifts.  I hope you have never had the unpleasant experience of finding that your     

personal items have disappeared—either through loss or theft.  Personal loss is NOT an inevitable  

fact of life in a nursing home or assisted living home, and you do not have to accept it! 

 For most residents, the only link to the past may be a few cherished possessions, so protecting 
these invaluable belongings from loss or theft is of great importance.   

Here are some things you can do to protect your belongings: 

• Use a permanent marker to write your name on clothing and other personal items in an area      
that does not show when worn or used. 

• Engrave or permanently mark dentures and eyeglasses with your name.  (Most dentists are        
able to engrave dentures.) 

• Ask to see your personal inventory sheet and verify all your possessions are listed.   

• RETAIN A COPY of the inventory sheet and keep any receipts or appraisals of these items for     
your records.  Better yet, take photos of your items to help in locating them, receiving                    
reimbursement or making a police report.    

• Ask to be provided with something that can be locked, such as a drawer or box.  Keep the key 
with you at ALL times and find out if anyone else has a copy of the key. 

• Only keep small amounts of cash.  Homes are obligated to maintain a “Patient Trust Account” 
for you (at your request) and to provide reasonable access (during normal business hours) to 
your account.  

• Identify the staff personnel responsible for investigating reports of loss and theft.  Report any 
loss to that person IN WRITING as soon as you can AND SEND A COPY TO YOUR OMBUDSMAN 
(see page one for address).  Make sure the home gives you the results of the investigation.   

• Request reimbursement if the property cannot be recovered. 

 Federal and state laws require long-term care homes to protect the personal possessions of 

those who live there and have written policies for handling loss and theft.  Ask to see a copy of 

these policies.  If a home fails to maintain a reasonably secure environment, the home may be held       

responsible for the loss or theft of your  personal property. 


