
CREATING A COHESIVE
INTERN EXPERIENCE.
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Learn how Elevance Health partnered with Abode to increase intern engagement,
streamline communication, and enhance brand awareness. 



THE CHALLENGE
Previously, Elevance Health's University Recruiting & Relations (UR&R) Team had no access to a centralized hub for sharing out
intern communications, collecting feedback, providing resources, or engaging with interns. 

Working across emails, Excel sheets, and third-party surveys resulted in a manual and time-consuming process that was anything
but efficient. 

ABODE'S SOLUTION
Abode provided a centralized platform to streamline intern communication and information-sharing efforts, allowing the UR&R
team to remain competitive and creative in their pursuit of early-career talent. 



THE CHALLENGE
As competition for early-career talent increased and transformed during the COVID-19
pandemic, Elevance Health turned to find a solution to better attract and engage their
interns. 

University Recruiting & Relations Manager Brooke Smith is tasked with keeping
interns engaged from post-offer to start date. "The intern hiring and engagement
process was disjointed, disconnected, decentralized, disorganized, and siloed," she
says. The organization had no way of centralizing communication to and from interns,
nor a platform to engage interns to complete surveys, connect with others, or review
information. 

Gabby Schmidt, Elevance Health's Program Administrator, elaborates that the
organization worked across emails, Excel spreadsheets, and third-party survey vendors,
making organization and consistency virtually unachievable. 

Both Brooke and Gabby also recognized that other employers were getting more
creative in their approach to engaging early-career talent, furthering the need for a
solution.
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THE SOLUTION
"We needed a centralized platform in which we'd be able to send formal communications to interns, share resources, conduct
surveys," Brooke says. With this in mind, the Elevance Health team decided on Abode: the platform provided a perfect solution to
keep incoming interns warm and engaged between post-offer and start-date. 

Both Brooke and Gabby worked in tandem with Talent Acquisition leadership and hiring managers during the approval and
implementation process: from hosting monthly UR&R updates to managing the platform, and working across the Abode Customer
Success team to create and build Journey Templates and content strategies. 

Abode has allowed us to keep interns warm leading up to and throughout the
entirety of their program. The platform has saved the UR&R team time on
creating and conducting surveys, sending emails, and sharing resources. 

Brooke Smith, UR&R Manager, Elevance Health



THE RESULTS
Since going live in July 2021, both Gabby and Brooke agree that Abode has positively impacted their candidate experience. The
addition of regular podcast episodes ensures prospective interns get a sneak peek of the life and culture at Elevance Health. 

With Abode features like Journey Templates and Analytics, the UR&R team can now easily access all intern engagement points,
communications, and insights to better understand and serve their interns. Says Gabby, "The analytics are great. We are able to use
metrics from engagement, surveys, and risk assessments to better assess our intern conversions."

LOOKING AHEAD
As Brooke and Gabby plan for future intern cohorts, they see Abode being a crucial part of their candidate experiences.

 "As Elevance Health has continued to change and evolve, Abode has been there every step of the way to adapt and address our ever-
evolving intern needs and challenges," says Gabby. "We have taken our early career hiring initiatives to new heights!"

With Abode, Elevance Health has been able to differentiate itself from other competitors with a platform that allows for centralized
intern communication. The team was even recognized as a WayUp Top 100 Internship Program for the third year in a row - an
accomplishment both Brooke and Gabby acknowledge could not be done without Abode. 



Abode has allowed us to enhance our intern’s experience from end-to-end by
improving our ability to communicate and keep them engaged, making many
of our processes easier, quicker, or more efficient.

Brooke Smith, UR&R Manager, Elevance Health



Abode helps teams transform their early career candidate experience. By providing a customized platform for candidates,
we believe hiring teams can scale more quickly, collect better insights and data, refine their hiring strategies, and predict
and prevent turnover. A better experience for the candidate = happier hiring teams.  

To learn more, visit abodehr.com


