
Large-scale healthcare facilities lose considerable time and resources 

every year trying to streamline patient journey at hospitals and 

long-term care facilities. Singapore’s leading hospital- SKH was 

struggling with this long-standing issue, and longer wait times were 

clogging up waiting rooms with increased risk of infection among 

vulnerable patients. Challenges that needed to be addressed:
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Overview

Industry
Healthcare

Organization
Sengkang General Hospital 
(abbreviation: SKH) is one of 
Singapore's public hospitals. The 
1000-bed hospital opened its 
doors on 18 August 2018 and 
serves mainly the population of 
northeast Singapore, in particular 
Sengkang, Punggol, Hougang and 
Pasir Ris.The hospital is managed 
by Sengkang Health

Technologies used
Bluetooth Low Energy 

Low visibility of patients 
movement

Outdated manual processes 
that were prone to errors3
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Challenge: Making Dynamic changes to patient 
journey to improve operational efficiencies and 
reduce wait times

The 1000-bed Sengkang General Hospital (SKH) forms a vital part of 
Singapore's master plan to provide quality and accessible care to 
better serve the healthcare needs of North-Eastern Singapore.

SKH is a part of the newest integrated hospital campus delivering 
multidisciplinary and patient-centric care covering all major 
healthcare disciplines.
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Compromised security 
affecting vulnerable patients

Disruptions to hospital 
operations
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https://en.wikipedia.org/wiki/Abbreviation
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The TraceSafe platform takes an integrated approach to wearable 
technology, proximity tracking, and real-time location systems (RTLS) to 
create a seamless and consistent experience for users and 
administrators. PatientPath is a wearable tech solution that significantly 
optimizes patient journey by guiding patients around the hospital. It 
gives real-time updates to the patients or visitors as they move around 
the facility from the time of appointment to location of the doctors and 
testing rooms all the way to medicine and payment counters.

PatientPath virtually eliminated wait times in  Sengkang hospital by 

connecting patients  to the hospital staff in real-time using a privacy first 

solution enabled by low power BLE devices. Some notable results:
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“The solution expanded 
the waiting area of the 
medical centre and 
provided accurate 
patient location that 
improved patient flow 
and greatly reduced 
service provider’s wait 
time which resulted in 
higher work 
productivity.”

Spokesperson, 
Sengkang General 
Hospital

Outcome: Almost zero wait times and optimized 
patient journey through the hospital

Dynamic improvements to patient’s journey
Consultation > X-Ray > Pharmacy > Payment

Patient location visibility

Patient journey guide

Patient route optimization

Patient contact tracing

Every registered patient was issued an individual tag and their 

pre-scheduled medical journey, saving time on enquiries

Upon entering the detection zone, the patient’s location was  

known to hospital admin for safety (data encrypted for privacy)

Medical staff were able to make additions to the patient’s 
medical schedule on the go for a seamless experience
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