
As tournaments and sporting events 

ramped back up, Hockey Canada was 

looking for ways to ensure health and 

safety of athletes, staff, volunteers, and 

fans during nation’s much-loved sporting 

event. The federation was facing three 

main challenges:
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For over 100 years, Hockey Canada has been the national 
governing body for grassroot ice and ice sledge hockey in 
Canada. It is Canada’s voice within the International Ice Hockey 
Federation. The body oversees the management of programs in 
Canada from entry-level to high performance teams and 
competitions, including world championships and the Olympic 
Winter Games. The federation is driven to building a better game 
and community for Canadians.

Overview

Industry
Sports and Events

Organization
Hockey Canada, which 
merged with the Canadian 
Amateur Hockey 
Association in 1994, is the 
national governing body of 
ice hockey and ice sledge 
hockey in Canada. 

Technologies used
Bluetooth Low Energy 

Length of engagement
2+ years

“Just like hockey, 
ensuring safety in a 
world class event is a 
team effort. Together, 
TraceSafe and Hockey 
Canada, worked 
towards a solution for 
mitigating virus spread 
and maximizing fan 
experience by using 
state-of-the art wearable 
technology.” 

Susanne MacKillop
VP Sales at TraceSafe

Keeping track of COVID-19 
outbreak data before the 
main events

Alerting players and staff 
of potential exposures

Limited budgets and 
resources
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Challenge: Organizing a safe sporting events 
mid-pandemic
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Hockey Canada decided to place their trust in TraceSafe’s SafeBand, a sleek 
wearable powered by BLE, for contact tracing and  quarantine alerts. With the ideal 
combination of privacy and safety, the solution was handed over to hundreds of 
players, staff members and admins to ensure an uncompromised layer of safety 
before and during the critical event days. TraceSafe’s past experience of working 
with leading organizations and governments, gave them the edge of effective 
implementation in a matter of weeks. This includes consultation, planning, testing, 
training, and hardware installation.

Hockey Canada was able to trace and record thousands of contacts and 

cases early on, limiting the spread of virus, especially among the players 

and key staff members. With technology taking care of the tracing, the 

management teams were able to focus on other important aspects of the 

tournament. Hockey Canada was so impressed with the measurable 

impact on event and player safety, they extended the partnership with 

TraceSafe, twice in a row.
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“We are glad to have 
great technology 
partners in 
TraceSafe to help us 
implement robust 
and efficient safety 
initiatives.” 

Dean McIntosh
Hockey Canada’s Vice 
President of Events

Outcome: Real-time alerts led to immediate 
action limiting the spread

89,670 contacts recorded with 600 individuals in 10 days at 
2022 IIHF World Juniors

11,198 contacts recorded with 509 individuals in two weeks at 
2021 IIHF World Juniors

Least infrastructure dependencyTamper Proof Security Suitable for all environments
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