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Fintech will continue to go through a re-
ality check in 2023, that reality being rev-
enue and more importantly, profitability. 
Emphasis has swung towards running a 
viable business, or having a business plan 
which demonstrates a path to viability. 
This is a good thing, the survivors of this 
shake-out will prosper in years to come.

I also think there will be consolidation be-
tween the fintech community [and], more 
importantly, many more partnerships be-

tween fintech and incumbent financial 
institutions, think balance sheet meets 
tech.

Growth in the industry will focus on how 
tech supports fin. Innovations in tech-
nology, data intelligence, supporting 
increased flow of requests (think embed-
ded finance), continued democratisation, 
expansion of tech enabled integration 
between participants and most impor-
tantly, we will start to see a new way to 

Change requires belief and 
confidence in the ability of 
provider you are adopting.
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manufacture, and lifecycle manage finan-
cial products.

The headwinds will remain the guardrails 
of the industry, regulation, as they should 
be. 2022 has highlighted the fragility of 
the market and how innovative technolo-
gy, left unregulated, can cause instability 
and losses to consumers. This needs to 
be addressed and 2023 will start to see 
appropriate controls put in place. Fintech 
requires positivity and belief to support 
greater adoption.

Fintech is all about changing the way 
someone interacts, someone processes, 
someone risk manages, someone inte-
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grates. Change requires belief and con-
fidence in the ability of provider you are 
adopting. Any dent in belief, confidence 
or positivity will slow momentum, but as 
we see the true winners emerge, hope-
fully they will continue to fly the fintech 
flag for other entrepreneurs to prosper.
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