




Q. What is your age?

> 60

45-60

30-44

18-29

< 18 0.00%

22.81%

27.02%

37.54%

37.54%





Q. What type of insurance do you already

have? (select all that apply)

Q.  How satisfied are you with your current
insurers? 

Life (Term, endowment,
pension, market linked)

Health (Critical illness,
hospitalization, others)

General (Car, travel,
phone, property etc.)

I do not have any
insurance

53.20%

84.85%

79.46%

1.68%

Somewhat 
satisfied
50.70%

Highly satisfied
37.68%

Unsatisfied
7.04%

Highly unsatisfied
2.82%

Not applicable
1.76%

37.6%

~50%



The process is very rigid - it hasn’t
changed much and needs lot of

improvements
21.83%

Time to issuance is quite high

Unclear about data requirements 
during the application and new

requirements arise over the time

Product fitment is unclear. I’m led 
to buy the wrong product  or notified 

that I’m not suitable for the product 
after completing the process

I’m comfortable with the existing 
process

15.85%

20.42%

9.51%

54.93%

Half



Q.  Which of these statements best describe your feelings
about the current process for submitting your medical data
for insurance purchase through tele-medical or diagnostics?

It's too complex - requires 
coordination with multiple 

stakeholders
23.94%

Time consuming - appointments
and results

Does not allow cross-verification 
of shared information

I am uncomfortable undergoing 
physical examination (COVID)

I’m comfortable with the existing 
process

29.23%

13.03%

11.27%

45.42%

53%



Q.  What best describes your mindset while disclosing the
medical info to insurers over a call or video?

I always give complete information
to the minutest of my medical

history
29.93%

I only give the information that I feel would
not complicate the insurance process

42.25%

I am biased on not sharing sensitive
details with strangers

27.82%

42.2%





Q.  With regards to desired changes in medical data
collection, choose the following that best suits your profile:

I prefer to disclose my medical details 
to AI insurance bot  instead of 

discussing my medical condition 
with underwriters or insurer doctors 15.14%

I’m comfortable to share my medical
devices or wearables data  if that can 

give enough evidence to insurers 
about my health

I want to have complete flexibility in
scheduling, at my choice of  time and date

I need the process to be fully
transparent - data collection, storage

and ownership

I should have complete control on
such medical data collected from me

26.76%

30.99%

20.07%

30.63%

I am comfortable with the current
process

19.72%

19.72%

1 in 4



Q. Which factor do you value the most during policy
issuance?

I prefer to have instant policy issuance 20.07%

I want the product to be personalized 
and suitable for me

I want to be better informed about the
requirements for underwriting during 

the application process

I prefer to validate the data sufficiency
at the time of application

41.55%

22.89%

15.49%

41.5%



Q.  With regards to pre-issuance assessment, in the event of
a discount on the premium being available, which data
points are you comfortable sharing with the insurer? 

Medical history 
(Past hospitalizations, consultations)

Medical device data (Glucometer, BP
apparatus, etc.)

Occupation

Lifestyle (Stress levels)

Diet

Doctor visits

Sleep

Build (Physique)

Wearables data (Steps, heartbeat, etc.)

Activity levels

I am comfortable with not sharing 
any information

> 50%

53.52%

26.41%

46.83%

36.62%

33.10%

32.39%

30.28%

25.70%

24.30%

28.87%

18.66%



Q.  Will you be willing to undergo a simple health
reassessment during every renewal of policy, if in exchange
for improvements in your health or lifestyle, 
you are rewarded?

Yes, I like the possibility of a reward

No, I am ok with the current offering 44.37%

55.63%





Q.  Which of the following statements, regarding the use of
technology in insurance, do you agree with?

I'm comfortable with the
current process

Using an insurer's app must be 
as easy as using other consumer

apps (like Uber or Facebook)

My insurers need to provide
tailored options that fit my needs

My insurers should process my
applications/ claims in the 

shortest possible time using 
better technology

My insurers need to improve the
user experience on its website

My insurers need to improve its
customer experience on smart

devices

45.77%

36.97%

29.58%

20.42%

13.73%

22.89%

~50%



Agents / brokers
38.6%

Banks or Insurers website / app
21.9%

Payment/ digital wallet apps (eg. PhonePe, GPay)
14.9%

E-commerce websites (eg. Amazon, Flipkart)
14.3%

Aggregators
10.3%

Q. In future, through which channels would you prefer to
purchase insurance?

50.3%

50.35%

28.52%
13.38%

18.66%

19.37%



Personalize products and
 manage user experiences

(Figure 9)

(Figure 10)

Develop capabilities to collect 
and use additional data

Strengthening digital 
ecosystem and partnerships



Contact: 

Disclaimer:
This document has been released solely for educational and informational purposes. Arya.ai does not make any representations or warranties
whatsoever regarding quality, reliability, functionality, or compatibility of products and solutions, services and technologies mentioned herewith.
Depending on specific situations, products and solutions may need customization, and performance and results may vary.




