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Client Story

About Our Client

Challenge:

Digital Transformation using Low-Code development made 

going live possible within just 21 days saving considerable time 

and cost for the client.

Our client is an Excise Tax 

technology company based in 

the UAE. They have a large 

team of tax experts who 

understand the complexity of 

dealing with Excise goods, local 

laws and compliance with 

Federal Tax Authority 

guidelines. They are passionate 

Companies in middle east face issues in timely filing of excise tax 

returns due to the delays in consolidating import and export goods 

inventory that is stored at multiple designated zones for the same.

about automation of Excise Tax 

submission and compliance. 

They are on a mission to make 

Excise compliance extremely 

smooth for their clients so that 

their clients can save on 

penalties that are levied due to 

non-compliance and focus more 

on growing their business.
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companies and this often 

results in large fines.

• Many companies deploy a  

small team to complete the 

large number of declarations on 

FTA's e-Services account. The 

forms are labour intensive and 

time-consuming therefore the 

delays hence penalty.

• Difficulty in deductibles 

management. It is tough to 

decide which import is to be 

deducted from a declaration.

• There is often a lack of 

transparency on how the excise 

returns are calculated by the 

FTA and reconciling this 

number with the company’s 

inventory management system.

• Too much human intervention 

and possibilities of errors hence 

huge penalties
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Challenges :

Warehouse in-charge at the 

designated zones are required 

to submit their opening balance 

declaration. This declaration 

needs to be verified by an 

external auditor and submitted 

to the Excise Taxable person of 

the respective designated zone. 

Any variance in the numbers 

previously submitted and 

opening stock declaration leads 

to penalties. Also, delay in 

declaration or non-declaration 

of opening stock leads to 

setting the stock level as zero 

by FTA, and then the owner 

cannot move their excisable 

goods out of their designated 

zone.

Complicated Compliance 

procedure: 

• Increased Penalties as 

Federal Tax Authorities are 

increasing their Audits of Excise 
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place of using traditional 

custom software development 

approach, we recommended a 

combination of Low-code 

development and Robotic 

Process Automation to the 

client. Following were the three 

main deliverables.

A Tax Bot for automation of 

FTA e-Services forms: 

Their clients continue to work 

on their ERP or Inventory 

management system as is and 

the tax bot uses the decisions 

they make, for e.g. imports, 

productions or movements of 

goods. The bot automatically 

populates FTA’s e-Services on 

their behalf. Saving huge 

man-hours!

Smart deductibles: 

The application explores the 

imports of a particular product 

and advise them which import 

would be the most 

economically beneficial for 
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The key to getting this opening 

balance right is a combination 

of systems reconciliations and 

that of physical stocks.

The client approached Softude 

to help them design a custom 

solution that takes away the 

hassle of preparing for 

declarations and filing returns 

so companies can focus on their 

business growth.

They wanted to automate 

process of capturing inventory 

from company’s ERP and/or 

accounting systems to enable 

system-based stock 

reconciliations to make sure 

that the inventory held at each 

site in their system is the same 

as the stock according to the 

deductibles that the client has 

submitted. This stock is to be 

reconciled against the FTA 

e-Services portal. 

They also wanted to automate 

opening balance calculation by 

providing their clients with an 

opening stock balance based on 

all of their past declarations 

that have been submitted to the 

FTA. This will help them to be 

compliant with the FTA and also 

provide a benchmark in case of 

an audit.

Softude decided to transform 

the whole process digitally. In 

Impact On Business

Huge revenue loss due to 

Penalties

Huge expenses on human 

resource 

Inability to declare the 

right opening balance of 

inventories therefore 

monetary losses

No business insight

Resolution

them to deduct against. Saving 

their money!

Excise returns generator: 

The application generates an 

Excise return file that mirrors 

the return generated by the 

FTA e-Service portal. This 

provides insight to companies 

as to how the returns are 

calculated and detect errors, if 

any. Giving them transparency!
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them to deduct against. Saving 

their money!

Excise returns generator: 

The application generates an 

Excise return file that mirrors 

the return generated by the 

FTA e-Service portal. This 

provides insight to companies 

as to how the returns are 

calculated and detect errors, if 

any. Giving them transparency!

Digital transformation using 

low-code development and 

Robotic Process Automation 

(RPA) was made possible. 

Within just 21 days the 

application went live into 

production. This saved our 

client’s considerable time 

and money at the same time 

leverage the opportunity to 

expand their client base.

Resolution Impact
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Automation made it fast and accurate to do

Opening balance calculation for their client’s return filing

Stock Management and excise tax computation by site, 
comparisons with FTA portal to avoid any wrong filing

FTA Audit File for getting transaction history by period, stock 
detail by site, return calculation audit support 

Comparison of business’s current stock vs submitted bank 
guarantee and auto notifications on updating the guarantee

The transformation reduced human intervention in the process 

and made excise tax computation and filing 100% accurate and 

FTA compliant.

Taxcise provides UAE specific features to ensure that your 

Excise Tax returns are accurate and compliant. Always!!!

The client is able to simultaneously handle requests from several 

of its clientele and a higher volume of excise tax return filing. 

Softude is a brand of Systematix Infotech USA | India

About Us

Contact Us

Softude is a global IT consulting and services company with expertise in architecting digital transformation 
solutions and providing software product engineering services. Softude is dedicated to creating innovative 
and interactive digital experiences that connect people to the brand.  These software solutions that are 
used across 30+ countries are engaging audiences in-venue, on the web, and personal mobile devices. 
With a highly competent and trusted team of 425+ members, Softude delivers digital brilliance that 
accelerates the digital-first journey of brands.

Softude is a CMMI Level 5 appraised, ISO 27001:2013, ISO 9000:2015 and a Great Place to Work For 
certified company.

info@softude.comwww.softude.com +91-9303800613
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