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Accessing Disability Services in Regional NSW is 
‘Like Going to War’ 
Disability Advocacy NSW (DA) releases “The Aussie Battlers” research report, confirming widespread 
systemic disadvantage among people with disability living in regional, rural and remote (RRR) NSW. 

With layers of disadvantage, people with disability living in RRR areas are doing it tough. In The 
Aussie Battlers Report, people with disability have spoken out to say they needed to fight for 
disability supports and services. 

The Aussie Battlers Report involved people with disability doing surveys and interviews, as well as in-
depth consultations with local DA advocates. The key findings were: 

• 73% of participants living in rural/remote areas rated poor access to support compared to 
13% in metropolitan areas. 

• Support requests for finance-related matters are 52% higher in regional-rural areas 
• 61% of cases in RRR areas had difficulty meeting evidence requirements due to limited 

accessibility of service providers 
• It takes 2.4x longer for participants in regional-rural areas to resolve advocacy matters due 

to limited services. 

Dr Cherry Baylosis, DA’s Policy Officer who led the research said,  

“The report shows that people with disability in regional NSW have a battle on their hands to get the 
basics. There are few reliable and quality services, greater financial disadvantage, inaccessible 
information, and difficulties with getting evidence and reports needed to access social service 
systems.” 

“More than half of those we interviewed had lodged complaints or requests for review unfair social 
service system decisions.  People we spoke to most often talked of problems with the NDIS, 
disability support pensions, along with the housing and education systems. Without accessing 
supports and services through these service systems, people with disability are entrenched in a cycle 
of disadvantage”. 

DA provides advocacy support from Broken Hill to the Blue Mountains to Ballina. This places DA in 
an ideal position to highlight systemic issues in RRR communities through on-the-ground feedback 
from people with disability. The report is the first of a five-part series that will address housing, 
education, the National Disability Insurance Scheme, and the Disability Support Pension. 
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Copy of report available at DA’s resources online 
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