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Privacy Policy 
 

Let’s Get Set, Inc. 
 

Let’s Get Set knows that you care how information about you is used and shared. 

This Privacy Policy (this "Policy") describes how Let’s Get Set (“Let’s Get 

Set,” “we,” or “us”) collects, uses and shares personal information of visitors 

to and users of the Let’s Get Set website and web application, as well as 

related services (collectively, the “Services”). 

For individuals residing in the United States, you may also refer to the Let’s 

Get Set U.S. Consumer Privacy Notice, which provides additional details about 

our collection, use, and sharing of your personal information in connection 

with the financial services that we provide to individuals, and associated 

rights you may have under federal law. 

Please read this policy carefully, and contact us at info@letsgetset.co. This 

Policy may change from time to time (see Changes to this Policy). Your continued 

use of this website or our other Services after we make changes is deemed 

acceptance of those changes, so please check the Policy periodically for 

updates.    

1. Protecting Your Financial Information 

While no organization can guarantee perfect security, Let’s Get Set has adopted 

a written information security program to safeguard your personal information. 

This includes adoption of administrative, technical, and physical safeguards to 

protect your personal information from loss, misuse, unauthorized access, 

disclosure, alteration, or destruction.  

If you have created an account with us, you are responsible for keeping 

confidential any usernames and passwords you use to access our Services. Do not 

to share this password with anyone else and not to use this password for other 

services or products.  

2. What Information We Collect 

The categories of information we collect depend on how you interact with us and 

our Services. As further described below, we collect information that you 

provide to us, or that we obtain automatically when you use our Services, and 

we may additionally obtain information about you from third parties. In order 

to provide our Services, we partner with or otherwise use third-party companies 

to perform certain business-related functions on Let’s Get Set’s behalf 

(“Service Providers”), which may also collect personal information from or about 

you. The information that we may collect when you use the Services includes: 

Information You Give Us 
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When you use these Services, you will have the opportunity to provide us 

with some information directly. For example, some functions of these 

Services require you to register for an account, where we may ask you for 

information including your name, email address, and preferred username. 

We also collect the information you directly give us as you use the 

Services, including all information you submit as part of preparation of 

your tax filings. If you contact us directly with a question or suggestion 

we also collect information related to that interaction. 

Information Provided by Third-Party Services 

Let’s Get Set gives you the option to sign up for the Services using 

certain third-party social media accounts, including Facebook and Google. 

If you sign up or log in to the Services using a third-party service, 

that service will share certain information with us. The information they 

share is governed by the relevant service's terms of use and privacy 

policy, but often includes your user ID, profile information, and other 

data related to your use of that service. 

Automatically Generated Information 

As with most online services, when you access and use these Services we 

automatically record some information about you and your device. For 

example, when visiting these Services, we may collect your IP address, 

device operating system type, browser type, browser language, the website 

you visited before browsing these Services, pages you viewed, how long 

you spent on a page, access time and information about your use of and 

actions on these Services. Your web browser may allow you to control or 

limit the disclosure of some of this information. 

Information Provided by Partner Organizations 

If you utilize some of our Services, we may connect you with one or more 

partner organizations who provide support in tax preparation (“Tax 

Preparers”). If you use a Tax Preparer, we may receive some information 

about you and your tax filings, including the following: 

● Identifiers and related information, such as your user ID and your 

latest status. 

● Filing information, such as your federal and/or state refund and key 

credit amounts (like Earned Income Tax Credit and Child Tax Credit) or 

any balance due, if any; your filing status, income, IRS and state 

submission status. 

● Banking information, such as your account and routing numbers. 

Information Obtained through Cookies and Other Technologies 

When you visit our website or otherwise interact with our Services, we 

and certain of our Service Providers may also use “cookies,” “web 

beacons,” “tracking pixels,” or other automated mechanisms to collect and 

personalize your service on the Services. Cookies are small files that 

Let’s Get Set can send to your browser for storage on your device. They 

make the use of these Services easier to navigate by saving preferences, 

remembering your login information, and recalling other aspects of your 



 

 

use of these Services. Some cookies are strictly necessary to make our 

Services available to you, while others are used to maintain and improve 

our Services or your experiences, or for marketing purposes. The cookies 

we use include: 

● Google Analytics. We use Google Analytics on our Website, which allows 

us to view information about traffic to our Webpage and helps us 

understand how Website visitors use our Services. For more information 

about how Google users information it collects from Google Analytics, 

please visit https://policies.google.com/technologies/partner-sites.  

● Facebook Pixel. We also use Facebook Pixel on our website, which helps 

us to understand how Website visitors use our Services. For specific 

information and details about the Facebook pixel and how it works, 

please visit the Facebook Help Center. 

● Heap Analytics. Heap Analytics is an analytics service and event 

tracking tool provided by Heap, Inc. For more information about the 

privacy practices of Heap Analytics, please visit Heap’s Privacy 

Policy. 

● Hotjar. We may also use session replay analytics services provided by 

Hotjar. These services may allow us to record and/or display 

interaction with the Services, which allows us to improve them. By 

using our Services, you expressly acknowledge and consent to our use 

of this functionality. For more information about how Hotjar uses your 

personal information, please visit the Hotjar Privacy Policy. 

● Intercom. We provide a limited amount of your information (such as 

sign-up date and some personal information like your email address) to 

Intercom, Inc. (“Intercom”) and utilize Intercom to collect data for 

analytics purposes when you visit our website or use our Services. 

Intercom uses cookies and other technologies to track our relationship 

with you so that we can improve our Service. For more information on 

Intercom's use of cookies, please visit 

https://www.intercom.com/terms-and-policies#cookie-policy. [We may 

also use Intercom as a medium for communications, either through email, 

or through messages within our product(s). The Intercom Messenger Apps 

and Apps in Inbox products may also provide you with access to other 

third party applications such as Stripe. Intercom may also collect 

publicly available contact and social information related to you, such 

as your email address, gender, company, job title, photos, website 

URLs, social network handles and physical addresses to enhance your 

user experience. For more information on the privacy practices of 

Intercom, please visit https://www.intercom.com/terms-and-

policies#privacy. Intercom’s services are governed by Intercom’s terms 

of use which can be found at https://www.intercom.com/terms-and-

policies#terms. 

You may stop or restrict the placement of some types of cookies on your 

device or remove them by adjusting your preferences as your browser or 

device permits; however, this may impact your user experience in 

interacting with our Services. You can also consult the “Help” section of 

your browser for more information (e.g. Internet Explorer, Google 

Chrome, Mozilla Firefox, or Apple Safari). However, please note that 

cookie-based opt-outs are typically not effective on mobile applications. 

https://policies.google.com/technologies/partner-sites
https://www.facebook.com/business/help/651294705016616
https://heapanalytics.com/privacy
https://heapanalytics.com/privacy
https://www.hotjar.com/legal/policies/privacy/
https://www.intercom.com/terms-and-policies#cookie-policy
https://www.intercom.com/terms-and-policies#privacy
https://www.intercom.com/terms-and-policies#privacy
https://www.intercom.com/terms-and-policies#terms
https://www.intercom.com/terms-and-policies#terms
http://windows.microsoft.com/en-US/windows-vista/Block-or-allow-cookies
https://support.google.com/chrome/answer/95647
https://support.google.com/chrome/answer/95647
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http://support.apple.com/kb/PH5042


 

 

You may opt-out of personalized advertisements on some mobile applications 

by following the instructions for Android, iOS and others. Please note 

that our website does not recognize nor respond to browser-initiated do-

not-track (“DNT”) signals, which are a privacy preference that users can 

set in certain web browsers, as the Internet industry is currently still 

working toward defining exactly what DNT means, what it means to comply 

with DNT, and developing a common approach to responding to DNT. To learn 

more about Do Not Track, you can do so here. 

The online advertising industry additionally provides websites from which 

you may opt out of receiving targeted ads from data partners and other 

advertising partners that participate in self-regulatory programs. You 

can access these and learn more about targeted advertising and consumer 

choice and privacy by visiting the Network Advertising Initiative, the 

Digital Advertising Alliance, the European Digital Advertising Alliance, 

the Your Ad Choices for App tool, and the Digital Advertising Alliance of 

Canada. Please note you must separately opt out in each browser and on 

each device. 

3. How We Use the Information We Collect 

We may use the information collected about you in order to operate, develop, 

research, modify, and improve these Services and any other related services. 

This may include using your information to:  

● Provide Services you request. 

● Provide administrative notices applicable to your use of these 

Services.  

● Respond to your questions and comments and provide user support.  

● Analyze trends in statistics regarding visitors’ use of these Services.  

● Protect against and prevent infringement, fraud, unauthorized use and 

access of these Services, and claims and other liabilities.  

● Enforce our Terms of Service and this Policy, comply with applicable 

law, and to defend our legal rights.   

● Comply with applicable legal requirements, court orders, legal 

proceedings, and document requests. 

Please note: the individually-identifiable private financial information that 

you provide to us or authorize our Tax Preparers to provide to us is solely 

used to assist in the preparation of such filings or respond to issues related 

to such filings or notify you of additional benefits you could take advantage 

of.  

4. Information We Share 

Some amount of sharing is necessary in order for Let’s Get Set to operate these 

Services. The following individuals or entities may have access to elements of 

your information:  

https://support.google.com/googleplay/android-developer/answer/6048248?hl=en
https://support.apple.com/en-us/HT202074
https://www.networkadvertising.org/mobile-choice/
http://allaboutdnt.com/
http://www.networkadvertising.org/managing/opt_out.asp
http://www.aboutads.info/choices/
http://www.aboutads.info/choices/
https://www.youronlinechoices.eu/
http://www.aboutads.info/appchoices
https://youradchoices.ca/choices/
https://youradchoices.ca/choices/


 

 

● Government tax authorities (for tax filings) – if we offer the ability 

to file taxes on your behalf and you agree to use this feature, we 

will disclose the information on the tax filing to the relevant 

government tax authority.  

● Let’s Get Set and its partners – members of Let’s Get Set (including 

our Tax Preparers) and any independent contractors they work with, may 

have access to user information as it is reasonably needed for the 

operation of these Services. We only share information with Tax 

Preparers with your prior written consent. 

● Our Service Providers – Let’s Get Set may work with third-party 

providers in order to research, develop, operate, or improve these 

Services and any related services, and may share user information with 

third party service providers solely as is needed for those service 

providers to provide services to Let’s Get Set. 

● Business transfers – If Let’s Get Set is acquired by another company, 

goes into dissolution, or otherwise transfers ownership or assets, 

Let’s Get Set may transfer user information as part of that transaction 

to the extent permitted by applicable law.  

● Legal compliance – Let’s Get Set may share information if we believe, 

in our sole discretion, that such disclosure is necessary in order to 

comply with any court order, subpoena, or other legal process, 

including an order to respond to any government or regulatory request, 

or if we believe such disclosure is necessary to enforce or apply our 

Terms of Service and other agreements, or if we believe disclosure is 

necessary or appropriate to protect the rights, property, or safety of 

Let’s Get Set, our users, or others. 

● Data analysis – Let’s Get Set may share aggregated, non-personally-

identifiable data derived from user information for any business 

purpose, including for analyzing demographic and usage information or 

to help identify new partners and companion services.  

5. Retention and Deletion of Your Information 

We retain your information for as long as necessary for the purpose(s) for which 

that information was collected, and for our legitimate business operations. 

However, your information is only retained to the extent permitted or required 

by applicable laws. When we no longer need to retain your information, we will 

take reasonable steps to remove it from our systems and records and/or take 

steps to anonymize it so that you can no longer be identified from it. 

When determining the retention period for your information, we take into account 

various criteria, such as the type of products and services requested by or 

provided to you, the nature and length of our relationship with you, possible 

re-enrollment with our Services, the impact on the Services we provide to you 

if we delete some information about you, mandatory retention periods provided 

by law, and legal limits on retention periods. 

To close an account that you have created with us, please contact us at 

info@letsgetset.co. Closure or deletion of your account may mean that you lose 

access to the personal information and data associated with the account. Certain 



 

 

personal information or de-identified information associated with your account 

may nonetheless remain on systems owned or maintained by us when required to 

comply with the law, our contractual obligations, or in carrying out legitimate 

business functions.  

6. Information Related to Minors 

Children under the age of 18 are not permitted to use, access or register on 

these Services in any way. We do not knowingly collect or solicit information 

from anyone under the age of 18. If we learn that Let’s Get Set has collected 

personal information from a child under the age of 18, we will delete that 

information as quickly as possible.  

7. Changes to this Policy 

If Let’s Get Set decides to change this Policy, we will post those changes on 

these Services so users can remain aware of its data practices and will attempt 

to alert you to the change using any contact information you have provided us. 

The effective date of the current version will also be posted at the top of 

this Policy. We ask that you check this page periodically for updates.  

8. Contact Us 

If you have any questions about this Policy, please contact info@letsgetset.co.  

mailto:info@letsgetset.co

