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ESG Policy 
 

1. Purpose 
1.1. The purpose of this policy is to ensure that Anyday A/S including any subsidiaries (together “Anyday) 

at any time complies with applicable legislation and runs a responsible and transparent business in 

favor of both employees, customers, investors, and the surrounding world.  
 

1.2. The policy is written with basis in Anyday’s size and organization and the nature, extend and com-
plexity of Anyday’s business. The policy applies to any employee and management member of 

Anyday. 
 

1.3. Anyday has policies for underwriting, risk, and anti-money laundering. This ESG policy applies in 

addition to the policies.  
 

1.4. The ESG-policy is based on UN’s 10 Global Compact general principles and the OECD Guidelines for 
Multinational Enterprises, both which Anyday practices best effort to comply with. 

 

2. Responsible workplace 
2.1. Anyday will demonstrate the necessary care relating to the work with the social responsibility of the 

company. This applies to Anyday’s own activities and in relation to Anyday’s employees and business 
partners.  

 
Anyday will at any time respect and comply with any applicable employment related legislation. 

 

2.2. The management considers, that Anyday may achieve being a responsible workplace with the fol-
lowing focus areas: 

 
2.2.1. A healthy and safe work environment 

Anyday promotes the employees’ health by combining the work for a better work environment with 

initiatives that is directed towards a healthier lifestyle and increased wellbeing. 
 

How Anyday works with health promotion is determined by Anyday and its employees’ wishes and 
Anydays opportunities. This includes: 

• Remote-work options 

• Health insurance for employees who opt-in to Anyday’s pension scheme in Denmark 

• Accident and Life insurance for all employees based in Thailand 

• Yearly follow-up on the employees’ physical and mental work environment and continuously 

focus on the results 

• Yearly work assessment survey is done every year and followed-up by an action plan 

• Open-office policy with any employee to request office equipment needed 

• Flat organizational structure with short distance between employees and decision makers 
 

2.2.2. Market terms of employment and salary 

Anyday is not a salary leading company, however we always make sure that the employees are paid 
on market terms according to their competencies and experience. Anyday will always provide salaries 

higher than the minimum salary required according to the legislation of the country as we strive to 
be in the span between the minimum and top compensation for a given role.  

 

At the beginning of the employment, the employees will receive an employment contract containing 
the terms for salary, workplace, work hours, title, vacation, and termination notices.  

 
All employees will receive paid vacation according to the legislation of the country the person is hired 

in. 
Management positions (C-level) do not have prefixed rewards or compensation programs. All em-

ployees in Anyday are paid on market terms and with the below described reward- and compensation 

strategy. 
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2.2.2.1. Reward and compensation management 
Every January all employees will be invited to an annual compensation talk where both rewards 

(benefits and perks) and compensation will be re-evaluated.  
 

The intention of these compensation talks is to help reward everyone in the company in a fair and 
consistent way. It is a mutually beneficial way of recognizing good workers whether these rewards 

benefit the employees financially, add to their lifestyle, or improve their well-being.  

 
The reward and compensation opportunities will continually be updated and expanded but include 

subjects such as 
 

o Salary 

o Bonus and commission 
o Warrant program 

o Pension 
o Education 

o Vacation days 
o Working hours – Possibility for different contracts and in general flexible working hours 

o Remote work 

 
2.2.3. No discrimination 

Anyday does not tolerate any discrimination of gender, race, color, religion, beliefs, political persua-
sion, sexual preferences, national origin, social origin, ethnical origin, age or disability.  

 

During recruitment, dismissal, reassignment, advancements, negotiations on salary and other terms, 
and at competence development, Anyday ensures that no discrimination is exercised by always bas-

ing such decisions on objective and relevant criteria.  
 

We train our employees in spotting their own biases by giving feedback on a personality test in order 

to create a better understanding of different personalities, work methods, and opinions. This test is 
also used to create a more open, inclusive, and transparent working environment.   

 
In order to secure equality in the promotion and pay all employees to have a yearly compensation 

talk and a Career and Growth talk. Promotion and compensation will always have to be approved by 
both the nearest leader and HR in order to avoid discrimination.  

 

2.2.3.1 Sexual Harassment 
Sexual harassment will not be tolerated. Sexual harassment will have a direct consequence on the 

employment (termination, suspension or counseling).  
 

No employee should be subject to adverse action because the employee reports an incident of sexual 

harassment, provides information or otherwise assists in any investigation of a sexual harassment 
complaint. Anyday will not tolerate such retaliation against anyone who, in good faith, reports or 

provides information about suspected sexual harassment 
 

Employees of every level who engage in sexual harassment, including managers and supervisors 
who engage in sexual harassment or who allow such behavior to continue, will be penalized for such 

misconduct. 

 
Anyday will conduct a prompt and thorough investigation that ensures due process for all parties, 

whenever management receives a complaint about sexual harassment, or otherwise knows of pos-
sible sexual harassment occurring. Anyday will keep the investigation confidential to the extent pos-

sible. Effective corrective action will be taken whenever sexual harassment is found to have occurred. 
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All employees, including managers and supervisors, are required to cooperate with any internal in-

vestigation of sexual harassment. 

 
All employees are encouraged to report any harassment or behaviors that violate this policy.  

Managers and supervisors are required to report any complaint that they receive, or any harassment 
that they observe or become aware of, to Head of People & Culture.  

  
2.2.4. Whistleblower scheme 

Anyday has established a whistleblower scheme for employees, the management, suppliers, and 

other persons of interest. 
 

An employee who in good faith filed a report through the whistleblower scheme will not risk employ-
ment-related sanctions, even if it turns out that no significant violation was made. If an employee 

who approached the whistleblower officer feels exposed to discrimination or other sanctions follow-

ing a report or participation in an investigation, one must immediately contact the whistleblower 
officer. All such approaches will be processed in confidence. 

 
3. Ethical lending 

3.1. To become a merchant of Anyday, the business must meet several requirements in addition to reg-
ular legislative compliance requirements: 

• The merchant may not be a “prohibited business” or is it is “restricted”, then it must meet 

stricter requirements. Please refer to the Sector Policy for what businesses that are “prohib-

ited” or “restricted”. 

• The merchant or it’s affiliated parties may not be listed on national or international sanction 
lists. 

• The beneficial owner(s) may not have had a lot of bankruptcies. 

• Merchant must have reasonable terms and conditions to be actively accepted by the shopper. 

The terms must include content on delivery, refund, right of withdrawal, guarantees, privacy 
policy and complaint procedure 

• The website must look reasonable as regards to the language, prices, items sold, etc.  

• Live customer support must be available 

• The merchant’s Trustpilot must be satisfactory (above 3.5) or the merchant must explain 

the low score and provide a plan to optimize it. 

• Merchant must own the URL or have a formal rental agreement 

 
The above-mentioned requirements are not an exhaustive list. 

 
3.2. Anyday’s lending service itself also meets requirements for ethical lending: 

• Transparent terms that is easy for the shopper to understand 

• Credit without costs for the shopper 

• Thorough creditworthiness evaluations of the shoppers to avoid over-lending, including 
checking debt registers, bank transactions, checking the shoppers e-mail, telephone and 

device for fraud, etc. Please refer to the Credit Policy 

• The payment dates are planned from a shopper point of view, meaning that the payments 
dates fall in natural with a shopper’s usual economy, i.e., payment on the last day of the 

month which also is the day that shoppers receive salary. 

 
3.3. After default of the credit agreement, Anydays late fee procedures are fair to the shopper- Late fees 

are not part of our business model, but only used for motivating shoppers to pay. 

• Reasonable late fee policy with several attempts to reach the shopper before applying late 
fees and assigning to debt collection 

• Customer support may always remove late fees when talking to a customer 

• Customer support may grant grace to shoppers who is in a bad economical situation, for 

instance is they got incidental expenses or lost their job 
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• When it is clear, that Anyday cannot collect the money, the shopper’s debt is sold off to a 
forward flow-partner. Anyday has high standards for the forward flow partner, requiring the 

partner to treat the shopper in line with Anyday’s own policies.  

 
4. Compliance 

4.1. Compliance is a key factor to Anyday. Anyday’s compliance culture is anchored in the management, 
and it supports the integrity of the company towards customers, employees, partner, suppliers, in-

vestors, and the surrounding world. Anyday has several compliance policies within the Anti-Money 
Laundering area and the GDPR-area, and all employees receive education on these matters.  

 

Anyday also works with compliance by involving the employees in the compliance functions and 
considerations. 

 
5. IT Security 

5.1. Anyday regularly performs OWASP-10 testing and SonarQube scanning for continuous inspection of 

code quality, as well as internal penetration testing via Burp Suite. For accessing our Cloud environ-
ment, Anyday uses Azure Active Directory with role-based access control in combination with fire-

walls. Additionally, Anyday uses an internal VPN for remote employees to securely connect to our 
environments only on approved and configured devices. Anyday uses database encryption at rest 

and in transit. Anyday has application logging throughout our applications along with anonymization 
of PII data. Anyday uses a variety of tools and software, of which many are open-source and self-

hosted to bypass sharing data with third parties. For the services which are not self-hosted, the data 

is only transferred to EU data centers and all vendors are either PCI DSS, SOC2, or ISO 27001 
certified. 

 
6. Anti-Corruption and Anti-Bribery 

6.1. Anyday does not tolerate any types of bribery or corruption. 

 
6.2. Corruption can be described as the misuse of entrusted power for private gain, and it covers situa-

tions involving the taking and giving of bribes as well as other types of active or passive corruption. 
 

6.3. Gifts are to be limited to reasonable, proportionate, and business-related gifts. Gifts of low value can 
be offered and received. The maximum accepted value is DKK 500 or equivalent. Hospitality of low 

value (drinks, dinner, lunch) as a matter of courtesy are allowed. Acceptance of gifts must be trans-

parent and shall not affect or influence the recipient. Gifts must not be received or offered too 
frequently nor at an inappropriate time (tender, legal proceedings, etc.) or form. 

 
7. Structure for the Board of Directors 

7.1. The board Anyday must strive to be comprised in a way, so the right competencies and diversity is 

in place to undertake the board’s strategic, managerial, and auditing tasks. The board must ensure 
a fair balance between innovation and continuity, must be reachable to the necessary extend, must 

act independent of special interests, and always represent the shareholder’s best interest.  
 

7.2. The board is responsible for the overall strategic management of Anyday for the purpose of ensuring 

value creation. The board must determine Anyday’s strategic goals and ensure, that the necessary 
prerequisites to reach these goals are in place both in relation to financial and competence resources. 

 
The board is responsible for hiring a competent management for Anyday, determine the division of 

tasks between the board of directors and the management, ensure guidelines for responsibility, 
planning and evaluation, and risk management.  

 

8. Avoidance of Tax Evasion 
8.1. Anyday undertakes not to engage in any tax structuring of the company, its subsidiaries or other 

affiliates or other transactions that deliberately conflicts with OECD's BEPS actions. 
8.2. Anyday ensures to not engage in any transaction which, as of the date when a binding commitment 

is made to engage in such transaction, in Anyday’s reasonable opinion, acting in good faith, is a 
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transaction structured for the purpose of tax evasion or avoidance of taxation in a manner that would 

be contrary to applicable law, regulation or tax rulings. 

 
9. Environmental measures 

9.1. As Anyday is an IT service company, we do not have the biggest climate impact in comparison to 
the production industry. However, Anyday still has an ambition to keep energy consumption as low 

as possible when operating IT systems. Anyday aims to utilize modern power saving infrastructure 
and to enlarge the sustainability by using renewable energy sources.  

 

10. Revision 
10.1. This policy must be revised at least once every year or when there is a specific cause to, for instance, 

if Anyday’s business model is changed significantly. Anyday’s Head of Legal acts as ESG-officer for 
Anyday and is responsible for reviewing and updating the ESG-policy, as well as implementing it in 

the organization. Anyday’s Head of HR assists in HR-related matters. 

 
 

 
 

 

 


