
“Our students go to college not only for an academic experience, but also to learn how to cope
and flourish independently.  Caraway combines an experienced clinical care team and

passionate Gen Z team to support women+ in taking care of themselves in an increasingly
complicated and hard to access healthcare system.”
- Lori Evans Bernstein, CEO & Co-founder, Caraway

Parent(s)/Guardian FAQs
Learn about Caraway’s mental, physical and reproductive healthcare
services for women+ and how this can benefit your college
student(s).

Q: What is Caraway?
A: Caraway is dedicated to providing college women+ with mental, physical, and reproductive
healthcare and educating and supporting them in their healthcare decisions. We provide services
and support for any health concern your student may have – from birth control to acne, stress to
sleep - even if questions come up at night or on weekends.  We provide a range of preventative,
routine and urgent healthcare services, available 24/7 through the Caraway app.

We've known for a long time that physical health affects mental health and vice versa, and that the
best care addresses these needs simultaneously.  Now, more than ever, we need healthcare solutions
that uncover early diagnoses and set the course for lifelong healthcare habits and overall well being.

Q: What services does Caraway provide?
Caraway is a full service virtual healthcare practice: mental, physical and reproductive health. We can
answer any health related question, prescribe medicine, order labs and blood work for you,
coordinate with other clinicians, teach mental health wellness skills and get STI test kits delivered to
your campus address, among many other services.

Caraway’s clinicians work together as one integrated care team. We believe that the mind and body
are connected, and that better care comes from having both types of needs addressed in the same
place.

● Mental Health
○ Stress Management
○ Depression
○ Anxiety
○ Health Anxiety
○ Sleep Problems



○ Sadness / Grief

● Physical, Reproductive and Gynecological Health
○ Headaches, Migraines
○  Acne, Rashes
○ Diarrhea, Constipation
○ Muscle Aches / Pains
○ Allergies
○ Birth Control Counseling
○ Birth Control Prescriptions
○ Emergency Contraception
○ Abortion Counseling
○ Sexually Transmitted Infection (STI)s
○ Urinary Tract Infection (UTI)s

● Common Illnesses
○ Colds
○ Flus
○ Sinus and Ear Infections
○ Strep
○ Mono
○ Stomach Flus
○ Covid Infections

● Referrals & Care Coordination
● For healthcare services that are not possible to manage virtually, Caraway will help

you find the right clinician, make an in-person care appointment and coordinate
follow-up care, including:

○ Physical Exam
○ Sports Physical
○ Health Clearance
○ IUD Placement and Removal
○ Abortion Services

● For healthcare services that are currently out of our scope of care, Caraway will help
you find the right clinician, make an appointment and coordinate follow-up care,
including:

○ Medication Abortion Services
○ Gender-Affirming Care
○ New ADHD Diagnoses
○ Bipolar Disorder



○ Eating Disorders
○ Substance Use Disorders
○ Schizophrenia

● Coming Soon
○ Medication Abortion
○ Specialty Care
○ Gender-Affirming Care
○ Eating Disorders
○ In-Person Care

We are not prescribing controlled substances at this time, including benzodiazepines, opiates
and stimulants.

Q: Do you prescribe medicine and order labs?
A: Yes, our care team prescribes medicine and orders labs within the scope of care services noted
above. Your student may have medications delivered to them or can choose a preferred pharmacy
for pick up.  For lab orders, our care team will send your student to Quest Diagnostics or a local
laboratory, or send them a test kit to their college address where applicable.

Q: Tell me about the Caraway Care Team?
A: Our care team is composed of trusted and experienced nurse practitioners, physicians, therapists,
care coaches, and health advisors who have experience working with college women+. Our care team
has expertise in gynecology, primary care, adolescent health psychiatry, psychology, therapy and
social work. Our therapists are trained in evidence-based therapy modalities, including Acceptance
and Commitment Therapy (ACT) and Cognitive Behavioral Therapy (CBT).

Q: Can Caraway work with my student’s existing primary care doctor or does it provide the
primary care?
A: The Caraway Care Team can assess and treat many primary care concerns. For those services we
are not able to provide remotely, we will offer referrals and care navigation. If you have an established
primary care doctor, we are happy to coordinate with them to ensure that your student’s care history
remains up to date and accurate. This may be particularly important during school breaks to maintain
a continuity of care. By optionally consenting to the Health Information Exchange Consent (HIE) when
signing up or in the Privacy Policies section of the app, your student gives our Care Team permission
to receive and share their medical records with their external providers.

Q: What is Caraway’s relationship to on-campus student health services?
A: Caraway is not a part of on-campus student health. We are a separate healthcare service.



Q: If my student already has care through student health services, why should they sign up for
Caraway?
Caraway can complement student health services by providing comprehensive 24/7 care when
student health may be closed (i.e. weekends, evenings). Our care team can decrease your student’s
wait time for an appointment and increase the accessibility of educational resources as they
navigate care in college.  Furthermore, our care model provides mental, physical and reproductive
healthcare and we know that addressing these needs simultaneously improves short and long term
outcomes. We strive to uncover diagnoses early and teach health skills to set the course for lifelong
healthcare habits and overall well being.

Q: How does Caraway charge for its services?
A:  Caraway charges a membership fee for its services. Membership includes access to Caraway’s
mental, physical and reproductive healthcare services via our app, available in both the Apple App
Store and Google Play Store.

Q: How much is  Caraway’s membership?
A: For individuals, Caraway will charge a membership fee of $20 or an annual membership fee of $120
(50% discount) paid via credit card. The membership can be canceled at any time. You can find
information about your current membership status in the Membership & Payment section of the
Caraway app.

Q: How do I pay for Caraway?
A: The membership will be charged to the credit card entered on your student’s Caraway account.
Additionally, we work with your student’s health insurance or have cash pay options available for
virtual appointments.

Q: What is included in the Caraway membership?
A: Caraway membership includes: unlimited 24/7 chat; on-demand and scheduled visits, including
therapy; referrals for in-person care and follow up coordination; insurance navigation; Rx refills; tools
that teach mental health wellness skills; access to evidence-based health content; support in
healthcare decision-making, access to STI kits delivered to your campus address and more.

Q: Does my membership include the cost of visits?
A: Membership includes access to visits, but does not include the cost of visits. You can use your
insurance, pay out of pocket, or use an alternative solution to pay for those visits. Until further notice,
Caraway will not be charging you or your insurer for visits.

Q: How does Caraway work with health insurance?
A: Caraway will start accepting insurance for covered services soon, including scheduled visits. We
will work with more than 100 insurance companies and will continue to expand our insurance



relationships. If you choose to use your health insurance, we will always be transparent when a
service will be billed to your insurance or require additional payment from you ahead of time. Until
further notice, Caraway will not be charging you or your insurer for visits.

Q: How are you ensuring patient privacy?
A: We deeply value our role as a trusted care provider and follow all federal and state regulations,
including HIPAA (Health Insurance Portability and Accountability Act). Please see Caraway’s Privacy
Policy for more.  Central to that promise is safeguarding the privacy of your students personal
information and accordingly there are two consents in the Caraway app. Included are Caraway’s
Notice of Privacy Practices and Caraway’s Patient Service Agreement.  Also, your student is the only
one who can decide if their information is shared with other clinicians. For this, there is a third
consent form in the Caraway app called the HIE (Health Information Exchange) consent. If your
student wants to delete their account, they may, but we will need to save their medical record in our
system by law. If you student has any questions about our privacy policies, they can chat with us
directly on the app.

Q: Will I have access to my student’s health information?
A: Individuals over the age of 18 determine whether they wish to disclose their health information to
their parents/guardians.

Q: How does my student set up a Caraway account?
A: Your student can download the Caraway app on the Apple App Store or Google Play Store and
create an account. Signing up for Caraway takes 5 minutes or less.

https://www.caraway.health/privacy
https://www.caraway.health/privacy
https://www.caraway.health/hipaa
https://www.caraway.health/hipaa
https://www.caraway.health/patient-services-agreement
https://www.caraway.health/hie

