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Parent Handbook - Health & Safety 
 
Meals 
 
Families are required to provide all meals and snacks for their child(ren).  Families are encouraged to 
follow the recommendations of the Canada Food Guide.  For a list of suggested meals and snacks 
please see Appendix 1 in this section of the Parent Handbook. 
 
Prohibited Foods 
 
For the safety of all the children in the program, some who have severe allergies, NO nuts or nut 
products are allowed in WHCC classrooms.  It is extremely important to read the ingredient list on ALL 
labels.  You may be surprised at what products contain nuts or nut residue!   
 
It important to note that while WHCC works diligently to provide nut free classrooms we are in a school 
with a nut aware policy.  This means that children may come into contact with nuts or nut residue in 
common areas (hallways or bathrooms). 
 
In addition, to guard against choking, WHCC prohibits the following foods in our infant through PreK 
classrooms: 

• Mini marshmallows 
• Anything with a toothpick or skewer 
• Hard candies 
• Popcorn 
• Gum 
 

These restrictions apply to all foods that are sent with children for their lunch and snacks, as well as 
treats that parents may bring for birthday or other celebrations.  Unacceptable items in your child’s 
lunch will be set aside and returned home to you at the end of the day with a note.  Please note, that 
even if your child is safe with these food items, we cannot always control the sharing of food items and 
even minor amounts of contamination may be enough to trigger a severe allergic reaction. 
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Unsafe Foods 
 
Alberta Health Services recommends the following foods be prepared by parents of children under 5 
as stated: 
 

• Stringy or chewy (such as meat or cheesy toppings, marshmallows, dried fruit snacks and 
raisins) - cut up into small pieces. 

• Round or smooth foods (such as whole grapes or cherries) - cut into four parts. Remove pits, 
seeds and peels from fruit and cut into bite sized pieces. 

• Large foods that can be swallowed whole (wieners, hot dogs or chunks of meat) - cut 
lengthwise and then cut again into bite-sized pieces. 

• Hard foods (such as raw vegetables or fruit) - cook to soften or grate into small pieces 
 
Should an WHCC educator prepare these foods for children, food must be prepared in accordance 
with the statements above.  Please remember that even if your child is safe with these food items, we 
cannot always control the sharing or taking of food items between children and not all children are 
ready to eat these foods whole. 
 
Children with Food Allergies or Special Diets 
 
WHCC will make accommodations for children with food allergies or special diets where operationally 
feasible.  Depending upon the severity and type of allergy and/or special diet, any additional 
restrictions/considerations can be discussed between the Executive Director and the child’s parents 
at registration.  All sharing of food is strongly discouraged between children.  
 
WHCC suggests the use of allergen information labels (Mabel’s Labels) for kids with food allergies.  
Labels are particularly useful as a visual reminder of allergens. 
 
Food and Celebrations  
 
Want to celebrate a special day or event with food in the classroom? Sure! Any food brought into the 
classroom must comply with the Prohibited Foods policy and: 
  

• Be store bought, in the original sealed container with a legible ingredients label, or 
• Prepared in an approved food establishment and delivered to the program in its original container.  

Ingredient lists must be available from the food establishment in hard copy of electronic format. 
 
Birthday Book Program:  If you and your child wish to participate, you can donate a new book to 
WHCC in honor of their birthday.  A label will be placed into the book acknowledging your child's 
birthday. 
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Handwashing 
 
Handwashing is the most effective way to keep children, families, and educators healthy.  We 
encourage you to sanitize your hands when you arrive in the morning and will ask children and 
educator to wash hands when they: 

•    Arrive for the day 
• Before and after they eat 
•    After playing outdoors 
•    After going to the bathroom 
•    After playing with sensory materials 

 
Child Illness Exclusion  
 
If your child is ill, please call or text the program at (780) 414 -6899. 
 
Children with a confirmed or suspected* case of COVID19  

• may return to SSMDO after 10 days of symptom onset or positive test results, and when they 
have been symptom-free, without using medication, for 48 hours 
 

*i.e., someone in the household has tested positive and the child is symptomatic but has not been tested. 
 
Children with symptom(s) of fever, cough, shortness of breath, and/or loss of sense of smell or taste 

• may return to SSMDO when they have been symptom-free, without using medication, for 48 
hours 

 
Children with symptom(s) of vomiting and/or diarrhea, conjunctivitis, or unexplained rash 

• may return to SSMDO when they have been symptom-free, without using medication, for 24 
hours 

 
Children with symptom(s) of chills, feeling unwell/fatigue, nausea, unexplained loss of appetite, 
muscle/joint aches, headache, sore throat/painful swallowing, or runny nose/congestion 

• may return to SSMDO when 24 hours have passed with no additional symptoms and the 
child feels well enough to do so, meaning the following has been considered:   
o my child can participate in the regularly scheduled activities, including going outside 
o the discharge from my child’s nose can be managed in a group care setting 
o I would be comfortable if another child in the classroom was exhibiting my child’s 
symptoms 
 

In addition to the above requirements children with the below communicable illnesses, may return 
when: 

• Hand foot and mouth 
o blisters are dried out and/or free of dotted rash 
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• Chicken pox 
o blisters are dried out 

• Impetigo 
o 24 hours after treatment has started 

• Head lice 
o one treatment has been completed 

• Pinworms 
o 48 hours after treatment has started 

• Scabies 
o 1 week after treatment has started 

 
Please notify the Executive Director if your child contracts a communicable disease. (We will then 
notify other parents, if necessary). 
 
If your child should become ill while at the program, we will contact you to pick them up.  The 
educators will make the decision to call you based on the best interests of both your child and the 
other children in the program.  For this reason and for emergencies, it is important that your phone 
numbers and the alternate emergency contact information be kept up to date 
 
Medications  
 
Educators with valid first aid may administer non-prescription medication (including diaper rash 
cream), herbal medication or prescribed medication to a child only when: 

• The written consent of the parent has been obtained and the proper medication form has been 
completed 

•    The medication is in its’ original labeled container 
•    The medication is administered according to the labeled directions 
•    The child’s name is on prescription medication 

 
All medication must be received by the educator directly from the parents. It cannot remain in the 
child’s bag, lunch, etc. 
 
Emergency medications will be kept in the child’s classroom with easy access to educators and out of 
children’s reach.   
 
Sunscreen and Bug Spray  
 
Please apply sunscreen and/or bug spray on your child before or at the time of drop off at WHCC.  
Sunscreen and/or bug spray will ONLY be re-applied if you have supplied unexpired, non-aerosol 
sunscreen and/or bug spray in its original container clearly labeled with your child’s name. 
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Accidents  
 
If your child has a minor accident while at WHCC, educators will comfort them and provide first aid 
treatment.  If necessary, we will call you to discuss whether you want to come and take your child 
home or for professional medical treatment.  Otherwise, educators will advise the pick-up person at 
the end of the day. 
  
If your child has an accident that requires immediate medical attention, an ambulance will be called.  A 
staff member will go with the child in the ambulance, taking the child’s Portable Information Record.  
We will contact you as soon as possible.  Any expenses incurred for treatment, including ambulance 
fees, are the responsibility of the parent. 
  
Within 24 hours of an incident or accident taking place, the educator involved will complete an 
Incident/Accident Reporting Form; the parent will be asked to review and sign the report and the 
report will be given to the Executive Director.  All Critical Incidents will be reported to Child Care 
Services. 
 
Emergency information  
 
Please ensure the information provided at registration, including your address, emergency contacts, 
allergies, diagnoses, etc. remains up to date.   To make changes, email the Executive Director with the 
details. 
 
Emergency Evacuation  
 
Please refer to evacuation procedures as posted by the facility exits.  Monthly fire drills are held.  
 
In case of a fire or other emergency, children will be evacuated to Avonmore School, which is located 
at 7835-76 Ave (Phone# - 780.466.2976).  As the children are evacuated, the educator will take the 
Portable Information Records with them.  The Portable Information Records contain medical and 
emergency contact information that you have provided for your child. 
  
Supervision  
 
Children are at all times under supervision that is effective in ensuring their safety, well being and 
development. 
 
Educators are always aware of the physical environment of the childcare program.  They: 

• Conduct regular safety checks of the program premises and equipment to remove hazards 
• Position equipment and arrange the environment to allow supervision of the children’s play, 

rest, and toilet areas 
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• Know which individuals are authorized to pick-up a child from the program in place of a parent 
• Notice when children arrive and leave the program, ensuring that both arrival and departure 

times are accurately recorded 
• Remember where emergency medications, first aid kits, and emergency contact numbers are 

kept 
• Monitor children at all times 

 
Educators will observe children’s play and behavior by: 

• Directing and closely monitoring children when carrying out activities that may involve some 
risk, such as playing near water, near doorways, or during transition times when children may 
gather in larger groups 

• Observing play and anticipating what may happen next in order to provide educators with the 
opportunity to assist children and intervene in the event of potential danger 

• Listening closely to children, even those who are not in the educator’s direct line of sight 
• Positioning themselves to allow for the supervision of the entire group of children 
• Monitoring children’s health to identify early signs of fever, illness, or unusual behavior 
• Watching and participating in children’s play to ensure that children are playing in a safe manner 

 
While outdoors, educators will  

• Situate themselves around the perimeter of children’s play 
• Think critically when choosing where to play.   

 
 
Field Trips  
 
Educators will maintain effective supervision of children while on fieldtrips by:   

•    Increasing the number of adults providing supervision (including parent volunteers) 
•    Reviewing safety rules with children and their chaperones prior to the fieldtrip 

  
Prior to the undertaking of any field trip, parents will receive a permission form to sign at least two 
weeks in advance.  This form will include the following information:  

•    Activity description 
•    Mode of transportation  
•    Cost 
•    Supervision arrangements with respect to the activity 

 
Each child must have a signed permission form at the program before they are allowed to leave the 
program.  Verbal permission is not acceptable.   
 
Information on the specific details of the field trip, including permission slips, a map of the route to be 
taken and estimated times of arrival, departure, and return, as well as the cell phone number, will be 
left with any adults staying at the facility. 
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Discipline 
 
A child guidance policy is in place to consider the safety of the children in this program, first and 
foremost, as well as to balance the needs of all children within the limitations of this program. 
 
Children are disciplined in order to promote self-control, to ensure health and safety for themselves 
and others, to learn to respect others’ rights, and to maintain equipment.  They are disciplined in a 
positive manner that is appropriate to their actions and their age. 
 
Under no circumstance is corporal punishment, abusive language, ridicule, harsh, humiliating, or 
frightening treatment permitted. 
 
Unacceptable behaviors are defined as, but are not limited to, the following: biting, hitting, choking, 
pushing, kicking, spitting, causing another child emotional or physical harm or distress, and/or extreme 
disruptions in the program.  
 
The methods educators will use to guide children’s behavior include: 

• Prevention 
• Guiding behavior and setting limits 
• Intervention 

 
For more information around our guidance policy or incident follow-up and resolution, please speak to 
your child's educator, the Executive Director or ask to see the Policy in our Operations Manual. 
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Appendix 1  
 

Snack and Lunch Suggestions 
 

Sandwiches - tuna, salmon, luncheon meat, cheese, jam, Cheese whiz, bagel slices with cream cheese 
and jam or sliced strawberries, mini pitas with tuna or egg salad 

Deli stuff - sliced ham or garlic sausage, ham rolled up, pepperoni stick (cut in half lengthwise), sliced 
olives, hard boiled egg, buttered whole wheat bread, cheese slices 

Crackers - graham crackers, Goldfish crackers, wheat thins, rice cakes  

Leftovers - pancakes, french toast, pizza, sausage, or hot dog (cut in half lengthwise), hamburger 
pieces, chicken nuggets, chunks of roasted chicken, cold pasta with parmesan cheese, perogies, rice, 
or California cones (remember that these will be served cold) 

Veggies - baby carrots or thin carrot sticks, cucumber wedges or slices, sweet pepper strips, small 
broccoli or cauliflower florets, dip for veggies (i.e., ranch, dill or humus)  

Fruit - mandarin orange wedges, watermelon chunks, plum halves (pit removed), cantaloupe or 
honeydew melon pieces, grapes (sliced lengthwise), small apple, banana, berries, avocado, real fruit 
leather, dried cranberries or apricots, prunes, raisins, pudding, yogurt (send a spoon with the child’s 
name on it) 

Baking (NO NUTS) - muffins, cookies, rice or puffed wheat squares 
 
*NO NUTS OR NUT PRODUCTS ARE ALLOWED IN WHCC CLASSROOMS. 
Products that may contain trace amounts of peanuts or nut residues are also prohibited. 
Carefully read the ingredient listing on all labels. 
 
*Prohibited foods also include:  

• Mini marshmallows 
• Anything with a toothpick or skewer 
• Hard candies 
• Popcorn 
• Gum 

 
 


