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ISG Provider Lens™ delivers leading-edge and actionable research studies, reports 

and consulting services focused on technology and service providers’ Strengths and 

weaknesses and how they are positioned relative to their peers in the market. These 

reports provide influential insights accessed by our large pool of advisors who are 

actively advising outsourcing Player8s as well as large numbers of ISG enterprise 

clients who are potential outsourcers. 

For more information about ISG Provider Lens™ studies, please email ISGLens@

isg-one.com, call +1.203.454.3900, or visit ISG Provider Lens™.

ISG Research™ provides subscription research, advisory consulting and executive 

event services focused on market trends and disruptive technologies driving change in 

business computing. ISG Research™ delivers guidance that helps businesses accelerate 

growth and create more value. 

For more information about ISG Provider Lens™ studies, please email  
ISGLens@isg-one.com, call +1.203.454.3900, or visit ISG Provider Lens™.

Information Services Group Inc. is solely responsible for the content of this report. Un-

less otherwise cited, all content, including illustrations, research, conclusions, assertions 

and positions contained in this report were developed by, and are the sole property of 

Information Services Group Inc. 

The research and analysis presented in this report includes research from the ISG 

Provider Lens™ program, ongoing ISG Research programs, interviews with ISG advisors, 

briefings with services providers and analysis of publicly available market information 

from multiple sources. The data collected for this report represents information that 

ISG believes to be current as of August 2021, for providers who actively participated as 

well as for providers who did not. ISG recognizes that many mergers and acquisitions 

have taken place since that time, but those changes are not reflected in this report.

All revenue references are in U.S. dollars ($US) unless noted. 

The lead author for this report is Marcio Tabach. The editors are Sajina B and John 

Burnell. The research analyst is Srujan Akurathi and the data analyst is Hema Gunapati. 

The Quality and Consistency Advisor is Dries Ballerstedt.
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ISG Provider Lens™ Quadrant Report  |  December 2021



© 2021 Information Services Group, Inc. All rights reserved.  
Reproduction of this publication in any form without prior  
permission is strictly prohibited. Information contained in this 
report is based on the best available and reliable resources.  
Opinions expressed in this report reflect ISG’s judgment at the 
time of this report and are subject to change without notice.  
ISG has no liability for omissions, errors or completeness of  
information in this report. ISG Research™ and ISG Provider Lens™ 
are trademarks of Information Services Group, Inc.

1 Executive Summary

3 Introduction

12 Self-Service Business Intelligence Platforms

15 Data Preparation and Integration Platforms

19 Methodology



Section Name

1111

Executive Summary

location. As a result, Brazilian enterprises can virtually hire any platform available in the 

world. However, the majority of the market in Brazil comprises only a few players, as many 

vendors around the world do not have an effective go-to-market strategy in the country. 

User-friendliness still plays a significant role while choosing a solution. Platforms must 

have simple and interactive user interfaces to allow business managers to easily deploy 

their analysis and dashboards. Making data analysis accessible for economists, engineers 

and business managers is fundamental because of the shortage of data scientists and 

other skilled labor. These business managers usually have strong analytical skills but 

cannot deal with complex coding. The inclusion of natural language processing (NLP) is 

an important part of this usability trait, as users can employ augmented analysis using 

natural conversation. Data should be available to any decision-maker to analyze and reach 

insights as part of a data democratization process. Affordability is an equally important 

factor. With several competitors in the market incorporating all main features in their 

solutions, customers may find it difficult to pay higher amounts for tools with similar 

capacities. This is particularly important when prices are charged in U.S. dollars in times of 

devaluation of the Brazilian currency. However, large vendors take advantage of bundling 

many solutions and many user licenses under a single tag price, making the marginal price 

of the self-service BI platform competitive. The reasons for choosing these platforms go 

beyond their features and price. Some Brazilian subsidiaries of multinationals choose 

this solution at the headquarters level due to global contracts or compatibility with 

headquarters systems. 

EXECUTIVE SUMMARY
Platforms are accelerating the process of extracting 
value from Data.

In 2021, the second year of the worldwide COVID-19 pandemic, companies were compelled 

to prioritize their digital transformation initiatives to better serve their customers, cope 

with uncertainty and reorganize the complete value chain. The pandemic has transformed 

future projects into urgent present projects. Many executives have realized how data 

can effectively change their business. It can promote more efficient practices and better 

decision-making processes, create safer and more secure working environments, and 

generate new sources of revenues, therefore building competitive advantages. Moving 

toward a data-driven era has become imperative for enterprises to stay and thrive in the 

market. Companies in Brazil are not an exception.

With enterprises increasingly implementing AI and data-driven culture, business 

managers have realized that implementing an effective data strategy has many hurdles. 

Enterprises will have to deal with legacy systems, siloed data and lack of data access across 

departments. Managers cannot yet extract value from their data architectures. Self-service 

BI and data preparation and integration platforms are the two categories of platforms that 

have been useful to overcome these hurdles.

Self-service analytics and BI platforms are mainly offered in a software-as-a-service (SaaS) 

model. This indicates that most of them can be subscribed regardless of the customer’s 
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Data preparation and integration platforms also play important roles in the 

democratization of data. Companies have their data hosted in different sources and, 

sometimes, in different clouds. This data needs to be integrated to develop a complete 

analysis and cross-reference variables. For example, there is a need to compare purchases 

versus inventories, based in two different sources, to make the necessary adjustment in 

production plans. Leading platforms are developed to work in a hybrid cloud environment. 

Some of those platforms also allow real-time data integration, rather than by batch, 

which empowers managers to make decisions instantly. The Data Preparation and 

Integration Platform quadrant shows two Brazilian companies with significant market 

share. Both companies are in process of global expansion, establishing offices in other 

countries, especially the U.S, although they are in a different stage of internationalization. 

It is uncertain whether these solutions will thrive among large global software vendors. 

However, the market position of these Brazilian companies indicates that local support 

and sales force are key drivers of penetration in the Brazilian market. In addition, these 

two companies have managed to better understand and face the challenges associated 

with data architecture.

As self-service BI analytics, data preparation and integration platforms have evolved 

to incorporate new features, automated insights and full integration tools, companies 

can take advantage of their current data structure even before implementing a fully 

comprehensive data strategy. Platforms play an important role to show how data can 

transform businesses, and diminish barriers to adopting the next level of data approach, 

with the use of machine learning and AI.

Trends in Self-Service Analytics and BI Platforms:

 � AI automated insights are becoming a more common feature in self-service analytics 
platforms. They are no longer simple data visualization tools, incorporating AI-powered 
functions such as forecasts and financial modeling.

 � These platforms also have absorbed some data preparation features and wide cloud 
integration.

 � There are many cloud-based self-service analytics and BI platforms worldwide. However, 
most vendors do not seem to have an office and a customer base in Brazil yet. As a 
result, corporate usage is limited to a few leading vendors. 

 � Leading platforms are linked to vendors’ local sales force and partners’ ecosystem, 
indicating that local operations play important roles in the Brazilian market.

Trends in Data Preparation and Integration Platforms:

 � Leading solutions offer a self-service feature incorporating both no-code and graphical 
user interface attributes. As a result, the customer’s staff handles most of the data 
preparation and integration tasks.

 � Winning platforms have augmented analytics for data preparation and integration, 
indicating that they can perform automated tasks and reduce manual work.
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Definition  
The emergence of new technologies such as cloud computing, IoT, data 
science, machine learning and deep learning has created opportunities 
for limitless applications and improvements in business performance. 
Currently, it would not be an exaggeration to say that analytics is one 
of the key factors contributing to some companies outperforming their 
competitors.

Over the last decade, with the exponential increase in data generation 
and related technologies, there has been a high demand for specialized 
data professionals ― data scientists, data engineers and data analysts 
are in high demand.

ISG has tracked numerous entrants in the analytics markets, either in 
the solution or service space, leading to fiercer competition. Snowflake, 
a cloud-based data warehousing provider, is a good example ― in 
2020, it became the largest software company to issue an IPO in recent 

Simplified illustration

Analytics – Platforms 2021

Data Analytics Solutions and Platforms

Self-Service Business Intelligence Platforms Data Preparation and Integration Platforms

Source: ISG 2021
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history. Large tech companies have been incorporating big data and analytics in 
their core offering. ISG is confident that analytics will play an even more significant 
role in the market of tech companies.

Easy-to-integrate and self-service oriented platforms are on the rise, with several 
organizations preferring to invest in these platforms. Moreover, vendors are 
incorporating emerging technologies to enhance the inherent capabilities and 
increase the scope of these solutions, making them comprehensive and holistic. 

In its third annual edition, the ISG Provider Lens™ Analytics Platforms report has 
expanded its scope. From the solutions perspective, ISG analyzes self-service 
analytics and business intelligence platforms and data preparation and integration 
platforms. The Self-Service Analytics and Business Intelligent Platforms quadrant 
includes players with the capability to push data across a company’s departments, 
making data available for quick analysis by business managers. Data Preparation 
and Integration Platforms is a new quadrant developed by ISG in 2021. It 
encompasses players that have been gaining importance for offering solutions 
that improve efficiency in data preparation and integration, which are both major 
bottlenecks in a data analysis process. 

This ISG Provider Lens™ study offers the following to IT and business decision-makers: 

 � Transparency on the strengths and weaknesses of relevant providers 

 � A differentiated positioning of providers by segments 

 � Perspective on different markets, including Germany, Brazil and the U.S.

Our study serves as the basis for important decision-making in terms of positioning, key 
relationships and go-to-market considerations. ISG advisors and enterprise clients also use 
information from these reports to evaluate their existing vendor relationships and potential 
engagements.

44
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Provider Classifications

The provider position reflects the suitability of IT providers for a defined market 

segment (quadrant). Without further additions, the position always applies to all 

company sizes classes and industries. In case the IT service requirements from 

enterprise customers differ and the spectrum of IT providers operating in the local 

market is sufficiently wide, a further differentiation of the IT providers by performance 

is made according to the target group for products and services. In doing so, ISG 

either considers the industry requirements or the number of employees, as well as the 

corporate structures of customers and positions IT providers according to their focus 

area. As a result, ISG differentiates them, if necessary, into two client target groups that 

are defined as follows:

 � Midmarket: Companies with 100 to 4,999 employees or revenues between $20 million and 

$999 million with central headquarters in the respective country, usually privately owned.

 � Large Accounts: Multinational companies with 5,000 or more employees or revenue above $1 

billion, with activities worldwide and globally distributed decision-making structures.
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The ISG Provider Lens™ quadrants are created using an evaluation matrix containing four segments (Leader, Product & Market Challenger and Contender), and the providers are positioned 

accordingly.

Provider Classifications

Leader

Leaders have a comprehensive 

product and service offering, 

a strong market presence and 

established competitive position. 

The product portfolios and 

competitive strategies of Leaders 

are strongly positioned to win 

business in the markets covered 

by the study. The Leaders also 

represent innovative strength and 

competitive stability.

Product 
Challenger

Product Challengers offer a product 

and service portfolio that reflect 

excellent service and technology 

stacks. These providers and vendors 

deliver an unmatched broad and 

deep range of capabilities. They 

show evidence of investing to 

enhance their market presence and 

competitive strengths.

Market  
Challenger

Market Challengers have a strong 

presence in the market and offer a 

significant edge over other vendors 

and providers based on competitive 

strength. Often, Market Challengers 

are the established and well-known 

vendors in the regions or vertical 

markets covered in the study.

Contender

Contenders offer services and 

products meeting the evaluation 

criteria that qualifies them to be 

included in the IPL quadrant. These 

promising service providers or 

vendors show evidence of rapidly 

investing in both products and 

services and a sensible market 

approach with a goal of becoming a 

Product or Market Challenger within 

12 to 18 months.
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Each ISG Provider Lens™ quadrant may include a service provider(s) which ISG believes has strong potential to move into the Leader quadrant. This type of provider can be classified as a Rising 

Star. Number of providers in each quadrant: ISG rates and positions the most relevant providers according to the scope of the report for each quadrant and limits the maximum of providers per 

quadrant to 25 (exceptions are possible).

Provider Classifications (cont.)

Rising Star

Rising Stars have promising portfolios or the market experience to 
become a Leader, including the required roadmap and adequate 
focus on key market trends and customer requirements. Rising Stars 
also have excellent management and understanding of the local 
market in the studied region. These vendors and service providers 
give evidence of significant progress toward their goals in the last 12 
months. ISG expects Rising Stars to reach the Leader quadrant within 
the next 12 to 24 months if they continue their delivery of above-
average market impact and strength of innovation.

Not In

The service provider or vendor was not included in 
this quadrant. Among the possible reasons for this 
designation: ISG could not obtain enough information 
to position the company; the company does not provide 
the relevant service or solution as defined for each 
quadrant of a study; or the company did not meet the 
eligibility criteria for the study quadrant. Omission from 
the quadrant does not imply that the service provider 
or vendor does not offer or plan to offer this service or 
solution.
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Analytics - Platforms and Solutions - Quadrant Provider Listing 1 of 2

Self- Service & BI Solutions Data Preparation & Integration Platforms

Alteryx 4 Product Challenger 4 Product Challenger

Actian 4 Not in 4 Contender

AWS 4 Contender 4 Not in

Denodo 4 Not in 4 Contender

Digibee 4 Not in 4 Contender

Domo 4 Product Challenger 4 Not in

Hitachi Vantara 4 Contender 4 Market Challenger

IBM 4 Market Challenger 4 Leader

Informatica 4 Not in 4 Leader

Looker 4 Rising Star 4 Not in

Metabase 4 Contender 4 Not in

Microsoft 4 Leader 4 Leader

Microstrategy 4 Leader 4 Not in
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Analytics - Platforms and Solutions - Quadrant Provider Listing 2 of 2

Self- Service & BI Solutions Data Preparation & Integration Platforms

Oracle 4 Not in 4 Leader

Qlik 4 Leader 4 Rising Star

SAP 4 Leader 4 Leader

SAS 4 Leader 4 Leader

Semantix 4 Not in 4 Leader

Sisense 4 Contender 4 Not in

Tableau 4 Leader 4 Not in

Talend 4 Not in 4 Product Challenger

Teradata 4 Not in 4 Contender

Tibco 4 Product Challenger 4 Product Challenger

Trifacta 4 Not in 4 Contender

Zoho 4 Product Challenger 4 Contender
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Who can use this report to identify and evaluate different service providers:

IT leaders should read this report to understand the relative positioning and capabilities 
of providers that can help them effectively plan and improve the reliability and availability 
of their business. 

Innovation leaders should read this report to understand a provider’s capability to 
deliver seamless solutions, leveraging blockchain, AI and analytics. The report will also give 
insight on how the providers can be compared with one another. 

Business strategy leaders, through this report, will gain knowledge on providers’ product 
portfolio capabilities, which, in turn, will enable streamlined workflow for enterprises and 
enhanced functionality for users. 

ENTERPRISE CONTEXT 
Self-Service Business Intelligence Platforms
In this quadrant, ISG evaluates the changing dynamics of self-service business intelligence 
(BI) platforms that address the advanced analytics, reporting and visualization needs 
of enterprises. The platforms can access information from different databases and 
can extend support to various types of data. It also assesses the embedded analytics 
capabilities of providers. ISG defines the current positioning of providers of self-service BI 
platforms in Brazil, along with their relative strengths.

Enterprises are progressing toward higher adoption of self-service BI reporting tools 
by different stakeholders. They are looking for intuitive and user-friendly reporting to 
support a variety of end-user needs in real-time. Self-service analytics has witnessed 
widespread adoption across industries, with the increasing need to continually understand 
business performance. In 2021, BI solution providers are progressing toward advanced 
AI capabilities, including conversational BI and natural language processing (NLP). 
Concurrently, enterprises are moving toward BI interactive visualization dashboards for 
their storytelling capabilities.

Brazilian enterprises are looking for business intelligence tools with data preparation 
features that can integrate data from different cloud platforms to offer capabilities that 
can overcome the  limitations of traditional BI. Enterprises in the region prefer  providers  
that have a local presence with a strong partner ecosystem;  this is the reason why many 
global BI platform providers are unable to successfully enter the Brazilian market.

© 2021 Information Services Group, Inc. All Rights Reserved.
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Workplace Strategy Transformation Services

The software vendors and solution providers analyzed in this 

quadrant offer commercially available off-the shelf analytics and 

business intelligence platforms to enterprises for their advanced 

analytics reporting and visualization requirements. These include 

modular solutions that combine the complex analysis of large 

volumes of multi-structured data, with the ease of use required by 

non-technical employees. These solutions also offer a user with 

simple querying capabilities, enhanced user interface (UI) and  

visual dashboards.

Definition
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SELF-SERVICE BUSINESS INTELLIGENCE 
PLATFORMS
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Eligibility Criteria
As companies realize the value of effective data management, self-service BI solutions have 

gained importance. The platforms are expanding their scope beyond the data visualization role 

toward a true data management solution. The leading platforms incorporate AI-automated 

features such as forecasts, scenario planning, outliers, variable distribution and other insights. 

In this emerging data-driven environment, other features also gained importance, such as 

multi-cloud integration, multidevice reporting, access control, security and privacy handling.

 � Microsoft Power BI leverages company’s sales strength, Azure seamless integration and 

Microsoft’s solutions similarity.

 � MicroStrategy has outstanding specific functionalities and augmented analytics capabilities 

as well as seamless Snowflake integration.

 � Qlik has a large partnership network and a valuable data literacy program.

 � SAP Analytics Cloud is recognized for its financial planning features, strong integration with 

SAP family products and easy-to-use augmented analytics.

 � SAS invests above average sums in R&D, and has made significant improvements in its 

platform. It also has a well-established client base in Brazil.

 � Tableau has a well-established partnership network and a loyal fan base in the country.

 � Looker (Rising Star), with its heightened exposure through acquisition by Google, no-code 

SQL solution and truly multi-cloud integration, has gained momentum in Brazil.

Observations
 � Multiple access to different databases and file types, including CSV 

data, Text, Excel and XML;

 � Embedded analytics are part of the solution;

 � Capability to generate relevant analyses, trend forecasts  

and correlations without needing additional programming or 

statistical knowledge;

 � An intuitive user interface for expert users without technological 

background;

 � Diverse presentation options for data analysis in the form of 

diagrams, graphs or geographical distribution;

 � Bespoke or custom solutions offered as a part of other projects and 

instances of extended analytics reporting or visualization capabilities 

are not considered under this category.

SELF-SERVICE BUSINESS INTELLIGENCE 
PLATFORMS

Self-Service Business Intelligence Platforms



Who can use this report to identify and evaluate different service providers:

IT leaders should read this report to understand the relative positioning and capabilities 
of providers that can help them effectively plan and improve the reliability and availability 
of their business.

Innovation leader should read this report to understand a provider’s capability to deliver 
seamless solutions, leveraging AI and analytics. The report will also give insight on how 
the providers can be compared with one another.

Business strategy leaders, through this report, will gain knowledge on providers’ 
product portfolio capabilities, which, in turn, will enable streamlined workflow for 
enterprises and enhanced functionality for users.

ENTERPRISE CONTEXT 
Data Preparation and Integration Platforms
In this quadrant, ISG evaluates software vendors or platform providers that have the 
ability to handle data from several sources, support data maintenance activities and 
provide self-service capabilities. All the providers assessed for this quadrant have the 
ability to support storage and data maintenance activities, and can provide enterprise 
clients options for deployment methods.

Focus on digitalization across industries and customer centricity is compelling enterprises 
to rely on data preparation and integration platforms to capture, clean and pre-process 
data from a variety of sources, such as social media, videos and IoT devices. Brazilian 
enterprises are adopting low-code, self-service user interfaces to undertake most of the 
data preparation and integration tasks within an enterprise. Therefore, they are looking 
for more automated features in their data preparation and integration platforms.

© 2021 Information Services Group, Inc. All Rights Reserved.
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Managed Digital Workplace Services – Large Accounts

The software vendors and solution providers considered for this 

quadrant provide readily available platforms, designed to support 

enterprises in collecting, ingesting, collating, preparing, transforming 

as well as integrating data across a variety of enterprise applications 

and systems, business units, partners and customers. Enterprises 

expect platform and solution vendors with expertise in handling 

heterogeneous data, prebuilt connectors for critical applications, data 

discovery, tagging and intelligence-driven data preparation capabilities.

Definition
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PLATFORMS
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Eligibility Criteria
 � The platform should have the ability to handle data from several 

sources;

 � The provider should have a (cloud) platform for supporting data 

maintenance activities, including deletion of data (even after 

expiration date) as well as self-service capabilities; 

 � Resources and expertise in the storage, management and 

maintenance of data in a cloud environment in respective  

regional markets; 

 � Approach, methodology and depth of solution portfolio; 

 � Ability in providing independent consultation and choice of 

deployment methods.

Data Preparation and Integration Platforms

Data preparation and integration platforms became a crucial tool for companies to leverage 

their data assets. Some of the leading vendors in this market have developed some 

functionalities that stand apart from other competitors, such as multi-cloud solutions, intuitive 

graphical interfaces, AI-led integration, data catalogs and data federation. 

 � IBM Cloud Pak for Integration is a truly multi-cloud solution that allows fast and efficient 

deployment and has comprehensive features under a single licensing fee.

 � Informatica has a cutting-edge solution that is AI-powered, scalable and has an agnostic 

approach.

 � Microsoft’s Azure Data Fabric is a leading solution that is user friendly and well-integrated 

with Azure Synapse. The company has an effective sales force in Brazil.

Observations

DATA PREPARATION AND INTEGRATION 
PLATFORMS
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 � Oracle Cloud Infrastructure Data Integration offers an interactive, 

code-free and scalable solution that has effective integration with 

the company’s enterprise applications at scale.

 � SAP Data Services is a robust and complete platform with a large 

client base and partnership ecosystem. It integrates tightly with SAP 

products and is an essential component to the SAP user base. 

 � SAS is a pioneer in data analytics, offering a portfolio with a 

complete range of functionalities updated to the foremost trends of 

the market. The company has a loyal client and strong fan bases.

 � Semantix Data Platform is a robust, complete, easy-to-use platform, 

offered at an affordable price.

 � Qlik is a Rising Star due to the good modularity of its tools, use of an 

open architecture structure and well-built partnership ecosystem. 

Data Preparation and Integration Platforms

Observations (cont.)

DATA PREPARATION AND INTEGRATION 
PLATFORMS
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The Semantix platform is the ultimate tool 
to help clients in their entire data journey. It 
is robust, complete, affordable and easy to 
deploy. With such attributes, Semantix has 

become a market leader in Brazil. 

Partnership ecosystem: Semantix should leverage the market reach of its 
platform by developing a partnership ecosystem. It should recruit system 
integrators and technology value-added resellers (VARs) to enhance the 
company’s go-to-market capability.

Robust and complete platform: The Semantix platform is an all-in-one solution for the entire data journey. It 
has features for data integration, data engineering, AI lifecycle, data visualization and an AI Store. It also offers 
data loaders that gather data from different sources, a trusted data module where users can catalog, discover 
and track provenance, and a service data module that prepares data. These solution features make the data 
load ready to be distributed to different modules such as for data sharing, data visualization and machine 
learning development. Some of the largest banks in Brazil, plus consumer goods multinationals and telecom 
operators have already adopted the Semantix solution.

Affordability: The Semantix platform is sold as a SaaS solution. The subscription fee is based on customer's 
needs around processing and storage configuration, integrated data rows and add-ons. Priced in Brazilian real, 
the solution is price competitive compared to competitors that charge in U.S. dollars.

Easy to use and deploy: Semantix Data Platform is a no-code/low-code solution. As it is sold as a SaaS scheme 
and has a fully comprehensive set of modules for the data journey, the platform is easier to deploy and use 
when compared to many complex data solutions offered by competitors. Most system integrators have 
mentioned Semantix as a strong competitor in data analytics because of the usability and easy deployment of 
its platform. 

Semantix is a Brazilian company founded in 2010, supported by venture capital funds. It offers Semantix Data 
Platform, an end-to-end solution for data analytics. The company has several clients that have deployed its 
platform in more than 20 countries across North America, Europe and Latin America. It has more than 500 
employees and offices in four countries. It is a pioneer in working with quantum computing in Brazil. In the last 
few years, Semantix has made three acquisitions. 

 SEMANTIX
Caution

Strengths

Overview 

2021 ISG Provider Lens™ Leader
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The "ISG Provider Lens™ 2021 – Analytics – Platforms and Solutions" research study 

analyzes the relevant software vendors/service providers in Brazil. market, based 

on a multi-phased research and analysis process, and positions these providers 

based on the ISG Research methodology.

The study was divided into the following steps:

METHODOLOGY

1. Definition of Analytics – Platforms and Solutions market

2. Use of questionnaire-based surveys of service providers/vendor across all 

trend topics

3. Interactive discussions with service providers/vendors on capabilities and  

use cases

4. Leverage ISG’s internal databases and advisor knowledge and experience 

(wherever applicable)

5. Detailed analysis and evaluation of services and service documentation 

based on the facts and figures received from providers and other sources.

6. Use of the following key evaluation criteria:

 − Strategy and Vision

 − Innovation

 − Brand Awareness and presence in the market

 − Sales and partner landscape

 − Breadth and Depth of portfolio of services offered

 − Technology Advancements

ISG Provider Lens™ Quadrant Report  |  December 2021
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and Data Analytics. His area of expertise lies in SD-WAN, SDN transformation and managed WAN services. Srujan is responsible for developing content from an 
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Marcio Tabach is an experienced management consultant, having led numerous assignments for multinationals and major local companies in Brazil in the past 
14 years. Currently, he is the Lead Analyst for ISG Analytics Services & Solutions in Brazil and conducts ad hoc studies for clients of different sectors. He has 
experience in complex data analysis, cross referencing data and use of various analytic tools in order to support clients’ strategic decisions. Previously, he has held 
marketing management positions in large companies within consumer goods and services. In addition to his experience, Marcio has also been a guest lecturer in 
graduated management courses in Brazil.

He holds a Full-Time MBA degree from the London Business School, two bachelor’s degrees from renowned Brazilian business schools and a Data Scientist 
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Mr. Aase brings extensive experience in the implementation and research of service integration and management of both IT and business processes. With over 
35 years of experience, he is highly skilled at analyzing vendor governance trends and methodologies, identifying inefficiencies in current processes, and advising 
the industry. Jan Erik has experience on all four sides of the sourcing and vendor governance lifecycle - as a client, an industry analyst, a service provider and an 
advisor. Now as a research director, Partner and Global Head – ISG Provider Lens™, he is very well positioned to assess and report on the state of the industry and 
make recommendations for both enterprises and service provider clients.

Jan Erik Aase, Editor
Partner and Global Head - ISG Provider Lens™



ISG Provider Lens™ | Quadrant Report 
December 2021
© 2021 Information Services Group, Inc. All Rights Reserved

ISG (Information Services Group) (Nasdaq: III) is a leading global technology research and advisory 
firm. A trusted business partner to more than 700 clients, including more than 75 of world’s top 100 
enterprises, ISG is committed to helping corporations, public sector organizations, and service and 
technology providers achieve operational excellence and faster growth. The firm specializes in digital 
transformation services, including automation, cloud and data analytics; sourcing advisory; managed 
governance and risk services; network carrier services; strategy and operations design; change man-
agement; market intelligence and technology research and analysis. Founded in 2006, and based in 
Stamford, Conn., ISG employs more than 1,300 digital-ready professionals operating in more than 20 
countries—a global team known for its innovative thinking, market influence, deep industry and tech-
nology expertise, and world-class research and analytical capabilities based on the industry’s most 
comprehensive marketplace data. For more information, visit www.isg-one.com.
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