
Level up with  
Jira Service Management Cloud
From service requests to change management, teams turn to Jira Service Management 
for all things ITSM. And with the additional features in Cloud - like end-to-end incident 
management and powerful no-code automation - you can deliver more value faster 
than ever before. So, what exactly is new and better in Cloud? 

Time to value

Jira Service Management has always been 
about high-velocity service management. 
Now, Cloud teams can move faster than ever. 
With full visibility across Dev and IT, Cloud 
teams can quickly track code deployments 
and commits as the potential causes of an 
incident, as well as monitor code effectiveness 
over time to prevent future incidents. 
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Innovation

Want to integrate with Figma, Dropbox, or Loom?  
How about exporting incident postmortems to 
Confluence for follow-up? Or fast-tracking high-
risk changes to the right people for approvals? 
These are just a few of the innovations and 
integrations available only in Cloud.
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“  (Atlassian solutions] balance power and 
ease of use. There’s not many tools that 
do that well and continue to meet your 
needs as you grow.

SKY FROSTENSON,  
Director of Program Management, VSCO

“  We’re excited about our knowledge base. 
If a user comes in and types a question, 
[Jira Service Management] puts those 
articles in front of the user to try to reduce 
ticket volume and help them get help 
for themselves. It’s a big win for us… Jira 
Service Management can really increase 
your team’s efficiency and easily scale your 
ticketing to meet your business needs.

ALEX STILLINGS,  
IT Manager, Twitter

ROI

In Cloud, Atlassian takes care of upgrades, 
maintenance, security, and compliance, freeing 
your team up to focus on high-value tasks. 
Plus, no-code automation on Cloud saves 
agents time that they can spend serving 
customers instead.
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InVision’s IT ticket volumes 
decreased by 50% after transferring 
the service request process to  
Jira Service Management and 
utilizing Jira Software’s internal 
automation controls.

https://www.atlassian.com/blog/confluence/confluence-cloud-vs-server
https://www.atlassian.com/blog/confluence/confluence-cloud-vs-server
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What makes  
Jira Service Management Cloud different?

Native automation

Automate mundane tasks like updating 
Jira linked issues and triaging specific 
requests without writing a line of code to 
make agents more productive. In Cloud, 
automation is natively built-in to the 
product, so you don’t need to buy, install, 
or administer an automation add-on or 
build complicated custom scripts.  

End-to-end incident management

Bring Dev and ITOps together to respond, 
resolve, and learn from incidents quickly, 
with Opsgenie fully integrated on Cloud. 
This built-in Cloud functionality allows 
teams to escalate and create major 
incidents, as well as associate existing 
tickets with ongoing major incidents. 
Cloud teams can also conduct root 
cause analysis and rollback changes via 
an incident investigation dashboard as 
well as export postmortems directly to 
Confluence.  

Integrated change management

Respond to business changes fast on 
Cloud. Speed dev changes through to Ops, 
while minimizing risk. Unblock your dev 
team to push changes into production, 
while still giving ITOps a complete audit 
trail of the changes deployed. There’s also 
a new change risk assessment engine 
and a consolidated change management 
view only available on Cloud.

AI-powered predictive smarts

Machine learning-driven triage, search, 
and suggestions make predictions based 
on past behavior and historical data.  
Jira Service Management Cloud predicts 
assignees for tickets, surfaces related 
tickets, and suggests relevant knowledge 
base articles to keep teams moving quickly. 

Native desktop app

Fully-integrated asset and configuration 
management, powered by Mindville 
Insight 
  
Teams can discover and track their 
company resources and gain visibility 
into the relationships between critical 
applications, services, and the underlying 
infrastructure. Insight in Jira Service 
Management Cloud has a flexible data 
structure allowing teams to manage 
whatever assets or CIs they like, including 
those outside of IT such as in HR, sales, 
legal, facilities, and other functions.

Better-in-Cloud SaaS integrations

Cloud teams can take advantage of 
Cloud-only integrations with Figma, 
Dropbox smartlinks, and Loom that 
reduce the constant context switching. 
Jira Service Management’s Slack 
integration is also better on Cloud and 
allows users to create issues, attach 
issues to tickets, and view “Your work,” all 
from within Slack.
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Have questions? 
Contact your certified Atlassian Solution Partner to learn how 
you can level up your team with Jira Service Management Cloud.




