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Background
Professor Robert Nassau has been a tax lawyer for
35 years. In his early years, he was a tax associate at
Sullivan & Cromwell, LLP, in New York City. In 1994,
he joined the College of Law faculty at Syracuse
University as an adjunct instructor, became
Professor of Practice in 2009, and became
Teaching Professor in 2017. He has taught tax
courses since 1994, and has directed the Low
Income Taxpayer Clinic since its founding in 2002.
He has also taught tax courses at Yale Law School,
St. John Fisher College, and the William E. Simon
Graduate School of Business Administration at the
University of Rochester. 
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“The number one challenge is having engaged
students. You hope that they’re excited to be here.
Most of them are, but it’s hard. You want them to
execute on work without needing all the extra
reminders.” 

For Robert, having students that are truly engaged
in their work remains the key challenge. In recent
years, students have faced unprecedented
circumstances, in the form of the pandemic, that
disrupted their academic years. Finding ways to
reignite a level of excitement and engagement is
critical to providing an impactful learning experience
and preparing students to enter a practice of their
own. 

The Challenges of
Academia Today
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supportive reasoning, and referenced relevant
cases. He made it a point to expose his students to
the tool and understand how to use it. 

“I encourage students to work in the tool and
explore it for themselves. A lot of students are quite
excited and intrigued by it!”

How Blue J Works
“Over many years, Robert has made it a point to
stay connected with a network of professionals
involved in work similar to his own. It was in an online
group of members leading 150 clinics, many of
which are at law schools and business accounting
programs, Robert first heard mention of Blue J. 

Different clinic directors explained that there was a
new piece of software called Blue J Tax. It was
available for free for schools and other not-for-
profit organizations, and the value of a license could
be used to match grant funding. 

The bottom line was that it was free, it was highly
useful, and it could be applied towards matching
grants. Intrigued, Robert decided to try it out.
Testing out the AI-powered Blue J Predictions
feature, Robert was fascinated by how quickly and
easily the software provided a measure of
confidence on complex tax topics, provided 

Winning with Blue J in
the Real World

When it comes to working in the Low Income
Taxpayer Clinic, the students are familiar with tax
law, but they are brand new to building and arguing
cases. They are tasked with developing facts that
support the law, and compiling the documentation
and evidence to win cases. At the clinic, they do this
for real clients-typically, the first clients of their
career.

The Low Income Taxpayer Clinic deals with a range
of issues, including qualifying children for tax
benefits; collections defense, cancellation of
ndebtedness audits, business expense
substantiation, and others.

I encourage students to work in the
tool and explore it for themselves. A
lot of students are quite excited and
intrigued by it!

Professor Robert Nassau, 
Executive Director, Office of Clinical Legal Education



When it comes to more complex tax issues like
innocent spouse relief, the students turn to Blue J.

Recently one of Robert’s students had a strong
innocent spouse win, and the work was guided by
Blue J’s Prediction. About a year ago, when the
client first walked through the clinic doors and
explained her situation, Robert recalls that he was
excited to have his students put Blue J to the test. 

Following a divorce, the client’s refunds were used
to pay a debt of $8000 to the IRS and she wished to
contest this. Robert and the students felt she more
or less met the tests in the revenue procedure and
were ready to start, but first they ran the client’s
information through Blue J. 

The Prediction was a surprising 95% in the client’s
favor.

The students were reassured that they had a strong
case in front of them. Now, Robert and the students
wanted to understand what the factors were that
driving the outcome and made the client’s case so
compelling. With Blue J, they tested the individual
factors and saw that as a victim of abuse, the client
had a very strong case. Without the abuse element,
the strength of the case waned significantly. 
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“Blue J gave us great confidence that we have to
make this application. We need to do this. And we
knew that the abuse element was going to be critical
to bolstering the strength of this application, that we
should do the utmost in that part of the request to
make it absolutely clear to the IRS that the client
experienced varying forms of abuse.” 

The students worked hard to put together a strong
application. One month ago, at the time of writing,
the IRS issued a preliminary determination that the
client won and will be refunded the amount she lost. 

“It’s the best innocent spouse result we ever had. It
helped us do a much better job with the request. It
confirmed that we would win if we did a good job. It
provided a measure of confidence that the
application required a certain level of attention and
where that focus should go.” 

A learning environment
for the future 

Technology is continually evolving, and how work is
carried out in any field will transform over time. The
most prepared students will be those with an
understanding of the technological landscape of
their future careers. 

Robert points out that the university is driven to
prepare its students for the future of the legal
profession. With the use of tools like Blue J, the
university is able to intrigue students with the
direction that the practice of law is trending
towards. 

“Being able to use Blue J gives the students an
appreciation for how the practice of law has evolved
and improved. There are tools out there now that
can help them become better lawyers, other than 

Being able to use Blue J gives the
students an appreciation for how the
practice of law has evolved and
improved. There are tools out there
now that can help them become
better lawyers.

Professor Robert Nassau, 
Executive Director, Office of Clinical Legal Education



GET IN TOUCH

“just using massive books or digital libraries.”  

With the latest tools at their disposal, students are
able to produce high-quality work, develop their
understanding of the law, develop efficient research
processes, and build compelling cases. By the time
they enter practice, they know how to drive results
with confidence and be an impactful team player. 
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DISCOVER HOW BLUE J CAN PREPARE THE NEXT
GENERATION OF TAX PRACTITIONERS 

It’s the best innocent spouse result
we ever had. It helped us do a much
better job with the request. It
confirmed that we would win if we
did a good job. 

Professor Robert Nassau, 
Executive Director, Office of Clinical Legal Education

https://www.bluej.com/ca/request-a-demo/

