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ENTRY LEVEL FIREFIGHTER/EMT FREQUENTLY ASKED QUESTIONS (“FAQS”) 

INFORMATION REGARDING LINE OF DUTY, VETERANS, CHICAGO PUBLIC SCHOOLS, AND CPFTA 
PREFERENCES 

 
The City of Chicago provides varying preferences to ensure that a certain percentage of candidates on the 
list from the following categories are invited to sit for the exam:  

Of the 4,500 candidates invited to sit for the exam the following percentages will be used: 

LODD – Line of Duty Death— immediate family members of those lost in the Line of Duty –All who apply 
and meet the requirements will be eligible to sit for the exam and will not count toward the 4,500 seats 

VET – Veterans – 20% 

CPFTA - Chicago Police & Fire Training Academy – 20% 

CPS - Chicago Public Schools – 20% 

CROSS – Crossover candidates –All current Chicago Fire Department Paramedics who apply will be eligible 
to sit for the exam and will not count toward the 4,500 seats 

CHICAGO RESIDENT –80% of the 4,500 candidates invited to sit for the exam will be Chicago residents. 

For information about the Veterans and Line of Duty Preferences, please refer to 
http://www.cityofchicago.org/content/dam/city/depts/dhr/supp_info/APPLICANT_PREFERENCE_1.pdf. 
The Chicago Public Schools Preference, is similar to the Veterans Preference and is available to applicants 
who graduated from a Chicago Public High School. Chicago Police and Fire Training Academy graduates 
(CPFTA) are individuals who completed the Chicago Police and Fire Training Academy.   

When setting up your application profile, you will be asked if you qualify for any of these preferences.  If 
you believe that you do, make sure you answer “yes” to the applicable question. Please remember, 
however, that in order to actually receive a preference, you must also provide the required 
documentation. Preferences will not be applied without the required documentation. 

Qualified applicants that have successfully completed the requirements for the above preferences will be 
granted preference for a seat at the written test, providing the preference is not superseded by a 
collective bargaining agreement.  

Step 1 – The Department of Human Resources (DHR) uses a randomizing software program that sets the 
order in which candidates will be called to sit for the exam, and for those who pass, the order for pre-
employment processing.   

Step 2 – DHR applies the Candidate preferences, which allows Candidates who are eligible for the 
process to move ahead of those Candidates who are not eligible for a preference.  

Step 3 - The Preferences will be applied in the following order: 

1. LODD 
2. Veterans 
3. CPFTA 
4. CPS  

http://www.cityofchicago.org/content/dam/city/depts/dhr/supp_info/APPLICANT_PREFERENCE_1.pdf
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Step 4 - The City Resident preference will be applied to the overall list ensuring that the list in total, 
regardless of any other preferences that have been applied, is made up of 80% of Chicago residents.  

For example, the Veteran’s Preference is 20%, which means that DHR will ensure that at least 20% of 
Candidates invited to sit for the exam meet that preference.  

First, DHR will review the lottery list of Candidates from 1 to 4500 to see who is eligible for the 
preference and to see if there are enough Candidates – 900 total – who meet this requirement. Suppose 
there are only 750 Candidates in that first group of 4500 candidates eligible for the preference. In that 
case, DHR will continue down the list looking for additional Candidates who meet the preference. Those 
Candidates will be “moved up” ahead of Candidates who don’t meet the preference.  

Then, DHR will continue down the list until they identify an additional 150 Candidates to move ahead of 
those Candidates who do not meet the preference.  

DHR will apply this same process for the remaining preferences: Line of Duty, CPFTA, and CPS.  
Candidates who qualify for multiple preferences will only have one preference applied. So, if a 
Candidate is both a Veteran and a graduate of the Chicago Public Schools, if they are moved up as a 
result of having the Veteran’s Preference applied, the CPS preference will not be applied to that 
Candidate as they have already received credit for a preference.  

1. To qualify for the Veterans Preference, you must provide one of the following: 
 

a. Veterans must attach a letter from the United States Veterans Administration on official stationery 
stating dates of service and character of service. Active military personnel must attach a letter from 
their Commanding Officer on official stationery verifying their active duty, length of service, and 
character of service in the Armed Forces of the United States. This letter should also include a copy of 
the applicant’s Military ID; OR 
 

b. A DD214 for Veteran Status.  The copy must include discharge status, which is traditionally known as 
the Member Copy 4. 

 
i. If you lost your DD214, you should contact the U.S. Department of Veterans Affairs at 

http://www.va.gov or (800) 827-1000. 
 

ii. If a copy of the DD214 cannot be obtained, then a letter from the U.S. Veterans 
Administration on official stationery indicating dates of service and character of service 
can be accepted in lieu of the DD214. 

 
a. To qualify for the Chicago Public Schools’ (“CPS”) Preference, you must provide submit a copy of 

your transcript from a Chicago Public High School verifying that you graduated. 
 

2. To qualify for the Line of Duty Preference, visit the following website for further instructions:  

http://www.cityofchicago.org/city/en/depts/dhr/supp_info/line_of_duty_preference.html 

 

http://www.va.gov/
http://www.cityofchicago.org/city/en/depts/dhr/supp_info/line_of_duty_preference.html
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3. To qualify for the Chicago Police & Fire Training Academy preference you must submit a copy of your 
high school transcript indicating successful completion of the Chicago Police and Fire Academy 
coursework. 

 
4. To qualify for Chicago resident preference for you must upload a valid state driver’s license or 

government issued ID with a Chicago address. No other documentation will be accepted. 
 

5. How do I provide the required documents for the Preferences? 

Applicants must submit the required documents by uploading them as an attachment to their application 
in the Taleo Applicant Tracking system. Please note only specific file types are acceptable. You must submit 
a copy of required documents in the required format in order for them to be considered.  You cannot 
attach a file that exceeds the allocated limit of 4882 kilobytes.   You can attach a maximum of 5 files, one 
at a time. The supported file formats are: Word (.doc, .docx), Portable Document Format (.pdf), Text (.txt), 
Excel (.xls, .xlsx). All attachments must be submitted by the close of the application, Monday, October 17, 
2022 at 11:59 p.m. If attachments are not included, you will not be granted a preference. You can access 
your account at www.cityofchicago.org/FireApplication 

6. When do I need to submit documentation for a requested preference?  

All documents must be attached to the application in Taleo.  You must submit all documents before the 
application closes on Monday, October 17, 2022. 
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