
Introduction
Due to the nature of the financial services markets, there are occasions when conflicts of interest may arise due to the nature 
of industry in which we operate.  A conflict of interest is loosely defined as a situation in which a person is in a position to derive 
personal benefit from actions or decisions made in their official capacity. 

Where we provide our advisory services and make recommendations/arrange transactions on behalf of our clients there may be 
occasions where we or some other entity associated or connected with us may also have an interest or relationship with us which 
is or could be material in relation to the advice/services provided. 

We always endeavour to ensure that no conflict arises.  However, where it does we will try to manage the conflict fairly to ensure 
that we always act in the best interest of our clients/customers. 

Where identified conflicts are not appropriately managed, this may lead to reputational damage, loss of revenue, legal action, fines 
from our regulator and public censure.  It is therefore important we identify where such a conflict may arise or exist so as to protect 
our clients/customers and Skybound Wealth Europe Ltd (previously Fenix Capital Markets Trading Ltd) (the “Firm”) and ensure that 
our services are always provided in the best interest of our clients.

How we Manage Potential Conflicts of Interest
It is the responsibility of all staff and Senior Management to manage any potential conflict of interest within the Firm. 

The Senior Management of the Firm is responsible for the management of conflict of interest within the Firm and must take 
reasonable steps to prevent any conflicts arising which may give rise to material risk of damage to both the Firm and our clients/
customers.   

However, all staff and employees should be aware to the extent of any risk in terms of conflict of interest and the processes which 
should be followed should such an event arise. 
 
The Senior Management/Compliance Officer has the responsibility for recording the details of conflicts arising, as well as for 
monitoring the effectiveness of the conflicts procedures. 

Where Conflicts May Arise
This policy is not intended to address all occasions where conflict may arise and there may be occasions which are not specifically 
covered.  However, in most circumstances a conflict may arise where two, or more, parties have an interest in an undertaking and 
may arise between the interest of the Firm and our clients/customers, between two or more clients, or between employees of the 
Firm and our clients/customers.

We monitor circumstances in which a conflict may arise however the below sets out the circumstance where it could be 
considered that a conflict may arise where any of the above parties:-
• are likely to make a financial gain, or avoid a financial loss, at the expense of the client;
• have an interest in the outcome of a service provided to the client or of a transaction carried out on behalf of the client, which 

is distinct from the clients interest in that outcome;
• have a financial or other incentive to favour the interest of another client or group of clients over the interests of the client;
• carry on the same business as the client; and
• received or will receive from a person other that the client an inducement in relation to a service provided to the client, in the 

form of monies, goods or services, other than the standard commission or fee for that service. 
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This list is not exhaustive, and the Firm will monitor all transactions between parties to ensure that any conflict or potential conflict 
is identified and that all services are in the best interest of clients.
Where conflicts are identified, these are documented in the Firm’s Conflicts Register.
 
Entertainment and Gifts 
No employee of the Firm should accept from/provide gifts to any person unless it can be demonstrated that in doing so there is no 
conflict of interest created.  

Any entertainment accepted should be proportionate and appropriate to the relationship and should not create any conflict of 
interest. 

Any gifts or entertainment should be recorded on the Gifts and Entertainment register which is managed by Compliance within 
the Firm.

Remuneration 
The way in which our employees and staff are remunerated is also considered to ensure that our remuneration structures do not 
create a conflict between incentives given to staff and the best interests of clients.

Personal Account Dealing
Any employees/staff may only undertake personal investment activities that do not breach applicable law or regulation and do 
not create an unacceptable risk to the company’s reputation. Senior Managers must approve any personal investment activities 
which are undertaken during the course of the Firm’s activities and through relationships established between the Firm and our 
Providers. 

Employees must never misuse client confidential information in their personal dealings and must ensure that clients are never 
disadvantaged as a result of their dealings.
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