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Cookie Notice

1. Introduction

This cookie notice (the “Cookie Notice”) describes how we use cookies and related
website tracking technologies when you use our Website or Platform in order to
improve your experience.

You should read this Cookie Notice together with our Privacy Notice, which is
available on our Website and sets out how and why we collect, store, use and
share personal data generally, as well as your rights in relation to your personal
data and details of how to contact us and supervisory authorities if you have a
complaint.

For the purposes of this Cookie Notice:

(a) “Pactio” (and “we”/“us”/“our”) means Pactio Holding Incorporated, a private
limited company incorporated in Delaware, the United States and registered
with the State of Delaware Division of Corporations under registration number
6424372 whose registered office address is at 8, The Green, STE B, Dover,
Delaware, 19901, operating as a UK establishment under the name Pactio
Holding Inc (registered in England and Wales with UK establishment number
BR024311 whose UK establishment office address and principal place of
business is at Hamilton House, 1 Temple Avenue, Temple, London, EC4Y 0HA
(“Hamilton House”)) and its affiliates (including, without limitation, Pactio
Technologies Limited, a private limited company incorporated in England and
Wales with company registration number 13468854, whose registered office is
at Hamilton House);

(b) “Platform” means Pactio’s transaction management platform; and

(c) “Website” means the website hosted on http://www.pactio.io and affiliated
subdomains.

2. Scope of this Cookie Notice

This Cookie Notice only relates to your use of our Platform and Website.

Throughout our Website we may link to other websites owned and operated by
certain trusted third parties, for example, in order to make additional products and
services available to you. Other users may also link to third party websites when
inputting data into the Platform. These third party websites may also use cookies
or similar technologies in accordance with their own separate policies, which you
should consult for more information.

http://www.pactio.io


3. What are cookies?

A cookie is a small text file which stores information on the hard drive of your
device. Cookies help us to recognize you and your device, store some information
about your past actions, and tailor our Website and/or Platform to your
preferences.

For further details on which cookies we use, including a list of the information
which we and others may collect through cookies, please see below. Please note
that additional cookies may be added, and that we may update or remove the
cookies listed below from time to time.

4. Which cookies do we use?

● Strictly necessary cookies: these cookies are essential for the operation of our
Website and Platform. Without them, we’re unable to provide you with the
services that you have requested.

● Analytical or performance cookies: these cookies allow us to track the number
of visitors to our Platform, as well as how they move around our Platform. This
helps us to identify areas for improvement.

The table below provides more information about the cookies we use and why. The
cookies which we use will only be accessed by us and those third parties named in
the table below for the purposes referred to in this Cookie Notice. Those cookies
will not be accessed by any other third party.

Cookie type Cookie name Purpose

Strictly necessary _legacy_auth0.organization_h
int

These are user authentication
cookies, which keep track of
the fact that a user is logged
in so that they are not asked
again._legacy_auth0.is.authenticate

d

auth0.organization_hint

auth0.is.authenticated

Analytical or
performance

AWSALB The AWS Application Load
Balancer is a load balancing
cookie, which automatically
distributes incoming traffic,
monitors the health of
registered targets, and routes
traffic to healthy targets. To
enable sticky sessions, it
registers an ID to be the user
for sticky sessions.



Analytical or
performance

AWSALBCORS This is a second stickiness
cookie which is generated
where this is a cross-origin
resource sharing request.

Analytical or
performance

_dd_s DataDog registers a set of
parameters that are then
used to generate statistical
data on how visitors use our
website.

5. How can I opt out or remove cookies?

We will ask for your consent to place cookies on your device, except where they
are essential for us to provide you with a service that you have requested.

You can opt out from us placing cookies on your device by adjusting your internet
browser settings to restrict cookies. You can also remove cookies which have
already been placed by clearing them from your browser. In each case, please refer
to your internet browser’s help menu for instructions.

6. How can I contact you?

Please contact us at legal@pactio.io if you have any queries about this Cookie
Notice or the information we hold about you.

7. Changes to this Cookie Notice

We may change this Cookie Notice from time to time in order to reflect changes in
our practices. Where changes have been made, we will post the updated Cookie
Notice on our Website, indicating the date of publication.

mailto:legal@pactio.io

