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1.  It’s More Accessible
2QOLQH�FRXUVHV�DUH�GHVLJQHG�WR�EH�
completed from various devices, which, 
by nature, make the learning experience 
IDU�PRUH�ȵH[LEOH�IRU�WKH�WUDLQHH��

IBM has found that students learn 
5X more material through online 
training when compared to face-to-
face6.

2.  It’s a Greener Way to Train
7KH�2SHQ�8QLYHUVLW\�LQ�%ULWDLQ�KDYH�IRXQG�
that online courses equate to an average 
RI�����OHVV�HQHUJ\�DQG�����IHZHU�&2��
emissions per student than traditional 
in person courses7. Gen Z’s are more 
concerned about the climate crisis than 
any other generation, with 33% saying 
WKDW�DGGUHVVLQJ�&OLPDWH�&KDQJH�LV�WKHLU�
top personal concern8.

$QG�WKLV�LV�ȵRZLQJ�WKURXJK�WR�WKH�
employment choices they’re making. 
According to Deloitte, nearly half of the 
*HQ�=�ZRUNIRUFH�Ȃ�����Ȃ�VDLG�WKHLU�HWKLFV�
play a role in their career choices�.

3.  It Helps with Change  
  Management

Whether it’s a new or seasonal product 
release or a change in policy, regulations 
or process,  online training means quick 
dissemination of information.

Whether it’s content delivered online or 
the recording of a presentation given 
live, you can quickly turn it into an online 
training module and share relevant 
information with your team. 

4.  It Increases  
  Speed-to-Competency

H/HDUQLQJ�UHTXLUHV���������OHVV�
employee time10 than learning through a 
traditional classroom setting. 

When you remove some of the barriers–
such as accessibility–and allow learners to 
go at their own pace, you give them the 
ability to focus on learning. 

As a result, learning happens faster than 
in a normal classroom setting.

���4GCUQPU�VQ�5YKVEJ� 
HTQO�1P�5KVG�VQ�1PNKPG
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Climate Change is their 
top personal concern

Their ethics play a role in 
their career choices
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5.  It Increases Revenue and  
  Reduces Overheads 

While a RedSeed survey of businesses 
who used online retail sales training saw 
higher growth in sales than those who 
didn’t. Shift learning also found in their 
UHVHDUFK�WKDW�����RI�WKH�FRPSDQLHV�
surveyed11 said that eLearning has led  
to an increase in revenue. 

We have also seen customers notice  
a tangible reduction in the cost of their 
training12 when they’ve made the switch 
IURP�WUDGLWLRQDO��IDFH�WR�IDFH�WUDLQLQJ� 
to online.

6.  It Improves Knowledge  
  Retention Rates

eLearning increases retention rates by 
����WR�����GXH�WR�WKH�DYDLODELOLW\�RI�
resources online, which can be reviewed 
when required. 

Having information readily available  
WDNHV�WKH�SUHVVXUH�R�WKH�OHDUQHU�
and gives them more control over the 
learning process. 

The result is better retention rates than 
IRU�LQ�FODVVURRP�WUDLQLQJ��ZKLFK�DYHUDJHV�
������13, very low in comparison.

7.  It Reduces Staff Turnover
According to Forbes, online learning helps 
boost retention rates by at least 25%��. 

ΖQWURGXFLQJ�WKH�ULJKW�RQOLQH�OHDUQLQJ�
programmes mitigates the risk of 
your employees looking for career 
opportunities outside of your company, 
enhancing their skills, and empowering 
them to perform better in their roles. 

8.  It Keeps Businesses  
  Competitive

72% of organisations believe that 
eLearning helps them increase their 
competitive edge15 by enabling them to 
keep up with changes to their industry 
and ensuring their workforce is well 
equipped to respond to change.

94% of employees say they  
would stay at a company longer  
if it invested in their learning  
and development.”
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9.  It Lends Itself to Coaching
&RDFKLQJ�DQG�SHHU�OHDUQLQJ�DUH�WKH�KLJKHVW�52Ζ�DFWLYLWLHV�
related to personal development in sales. Research 
conducted by Wilson Learning has uncovered just how 
impactful coaching is on performance, with some businesses 
seeing performance improve by as much as 55%��.

10. It Increases Staff Engagement
We all know how hard it is to move the needle in company 
HQJDJHPHQW�VXUYH\V��ΖQWURGXFLQJ�H/HDUQLQJ�WHFKQRORJ\�
in your business can help you achieve an 18% boost in 
employee engagement17. 

By further enhancing their skills, employees feel their role 
in your business matters, and you want them to succeed 
in their role. 

6[RG�QH�%QCEJKPI�
+PVGTXGPVKQP

5QWTEG�QH�5VWF[ &KHHGTGPEG�
5EQTG

/GCP�
&KHHGTGPEG�
5EQTG

Encouragement  
to coach

$[WHOO�HW�DO������ 
6DNV�	�%HODFRXUW������ 
&KLDEXUX�	�0DULQRYD������
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Kontoghiorghes, 2001 
&ROTXLWW��/H�3LQH�	�1RH������ 
9HODGD�HW�DO������
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/HLPEDFK������ 
0RULQ�	�/DWKDP������ 
$JDQZDO��$QJVW�	�0DJQL������ 
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