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It is time to say goodbye to waste. We are grateful for
all supporters who dream with us about a circular future!

Byewaste platform expands with a web app

Good news for those who would like to make use of the free Byewaste pick-up service for old 
items, but could not or did not want to download a mobile app. The Byewaste platform has 

been expanded with a web app, which allows you to make an appointment via your browser.

How it works

To schedule a pick-up, all you need to 
do is download the Byewaste app (iOS 
and Android) or open the web app in 
your browser. When you enter your 
home address, you immediately see the 
available collection dates for your area.

After making an appointment, you only 
have to put your old items per category 
in a box or bag, after which you label them 
with the printable stickers or pen and 
paper. On the collection date, you have 
to put the items outside on the street in 
Capelle aan den IJssel, while the collector 
rings the doorbell Rotterdam. This way 
you will enjoy a tidy house in no time!

The Byewaste service

Byewaste is a pick-up service for old books, 
electronics, toys, textiles and small household goods 
with a maximum size of 35 x 55 x 55 cm. The company 
collects these items from people’s homes for free, 
after which they are given a second life through their 
network of sustainable partners. For example, the 
items are donated to one of the thrift stores of Het 
Goed, or they are reused through parties such as 
Boekenbalie or local charities.

In this way, the start-up tries to prevent valuable 
items and materials from being lost among the 
residual waste, and they help residents give back 
to their neighbours and the planet. The Byewaste 
service is currently available in Capelle aan den IJssel 
and most areas of Rotterdam. More municipalities 
will be added to this list soon.
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