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Questionnaire 
Hey there, happy to see you’re interested in working with me! I have prepared the following form to 

smoothen our onboarding process. Please try to answer as precisely as possible. Once you’ve fully 

answered the questions, please send the saved file back to my email request@shellster.de.

1. Business information

Name

Company

Phone

Email

Address

ZIP

City

Website

What are your core values?

What does your brand stand for? Which values are important to you? Example: Modern, elegant, luxurious, ...

2.

What makes you unique?

Why should customers come to you instead of buying from someone else? What makes you unique? Which special offers do 
you have for your customers?

3.

List two competitors

What’s better/worse about them compared to your business?

4.
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How would you define your primary and secondary target audience?

Hands down, what’s your dream customer like? And who else would you like to approach?

5.

Financially speaking, what’s the biggest source of income right now?

What should we focus on to increase your profit? What are the secondary income streams? Which of your services do you 
declare as less important than your main source of income?

6.

How many products do you sell each month?

What are your goals for this project?

Is there anything that worries you?

In case you’re offering a service, how many commissions do you have each month?

What problems should the new website solve? Why is the website important to you?

Do you feel stressed, anxious, overwhelmed when it comes to your website? 

7.

8.

9.
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Why would you like to collab with me?

Is there a particular thing that attracted you? If so, I’d appreciate it if you were to tell me about it so I can keep that in mind 
for you.

10.

Your message

Here you have space for all other information. Maybe you have special wishes or suggestions that you want to give me on the 
way? But it is also completely okay to leave this field empty.

11.

This is the end of the questionnaire.
 
Please send the completed questionnaire back to me at request@shellster.de. 
 
After receiving the questionnaire, I will send you a detailed proposal within 14 days in which all 
services are listed transparently, and sorted by milestones. 
 
I am very excited to hear from you!

 
Cheers,
 
Shelly 
 

How did you find me?

Recommendation
Google
Dribbble
Behance
Instagram
Twitter
Discord
Other:

12.


	Name: 
	Name 2: 
	Name 3: 
	Name 4: 
	Name 5: 
	Name 6: 
	Name 7: 
	Name 8: 
	Name 10: 
	Name 11: 
	Name 12: 
	Name 13: 
	Name 14: 
	Name 15: 
	Name 16: 
	Name 17: 
	Name 18: 
	Name 19: 
	Name 21: 
	Check Box 2: Off
	Check Box 3: Off
	Check Box 4: Off
	Check Box 5: Off
	Check Box 6: Off
	Check Box 7: Off
	Check Box 8: Off
	Check Box 9: Off


