
 
Usher Team

Overview
THE WIN:
Guests will feel valued and protected, enabled to worship God in a safe and loving environment. 

GUIDELINES

You are one of the first impressions that others have of Glory Bell Church and even of Jesus.  As such, 
you have the unique opportunity to set a positive tone for each person’s day by warmly welcoming them 
and providing assistance.  You will help maintain order, eliminate potential distractions, and reduce the 

•Make eye contact, smile, and extend a genuine 

greeting as guests enter the auditorium.   

•Actively assist guests with seating as they enter.   

•Be alert to any special needs. 

•Facilitate the offering.  We have the great 

opportunity to serve guests as they worship 

God with their tithes and offerings.  

•Partner with the Body of Christ by inviting and 

serving people while authentically representing 

Jesus.  You have been entrusted by our Church 

to serve their family members, friends and  

co-workers who may not yet know Jesus.   

Your role in the Kingdom is essential. 

•Safeguard a distraction-free environment.



Usher Team
• Be willing to do anything, everything, or 

nothing. 

• Serve when scheduled. You will receive an 
email from Planning Center when you are 
scheduled to serve.  Please confirm or deny 
this request to help us plan appropriately for 
each service.  

• Arrive on time and attend the Dream Team 
Huddle before service. 

• Usher Team members should wear their 
Dream Team name tag, so they are easily 
recognizable. 

• Connect with the Usher Team Lead upon 
arrival. They will assign you to a particular 
area and communicate any details specific to 
the weekend.  

• Be proactive! Actively look for guests to assist 
and politely inform them that you have seats 
for them. 

• Keep your hands free to serve - please do not 
have coffee or drink in one hand – all of our 
attention should be focused on guests and 
members. 

• Maintain positive body language (keep your 
back to the stage to welcome guests entering 
the rear or side doors, smile, make eye 
contact, and stand with good posture).  

• Leave rope on chairs to block off rows until 
the closer rows have been filled first. 

• Have extra chairs on standby and ready to sit 
out if the seating begins to get full. 

• Usher Team Lead will count the number of 
attenders in your assigned section and record 
that number in Church Metrics. Children 
counts will be obtained from check-in records. 
At the end of the service, move quietly to the 
back of the auditorium to participate in 
identifying and celebrating salvations. 

• Facilitate receiving an offering by placing 
buckets on stage and at exit.  Buckets are 
collected after service and brought to the 
office. 

• If any special items were used during service 
(communion, candles, etc) help clean and 
reset the auditorium once service is over. 

• Refrain from eating, drinking, or using your 
phone while serving. 

• Select your personal seat at the end of an 
aisle.  Place your personal belongings at the 
end of an aisle in the auditorium, near an exit 
door. Select a seat that allows you to view the 
seats and make yourself quickly available to 
guests, should any issue arise. 

• Remain attentive, handling potential 
distractions in your section.   One of your 
primary privileges as an Usher is to maintain 
and SAFEGUARD a distraction free 
environment so that the life giving message of 
Jesus Christ can be communicated unhindered 
to the guests during each service.  

Usher Team

LOGISTICS


