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VIP EXPERIENCE

THE WIN:
We desire for every person that visits Glory Bell to feel right at home from the moment they step out of their 
car till they step back into their car.  This is where you come in and we call it our, “VIP EXPERIENCE.”

Step By Step: 

- The VIP EXPERIENCE is a one on one experience meaning, from the time they get out of their 
car till the moment they find a seat in the auditorium you are with them during every step. 

- As soon as you recognize a new guest we want to extend a warm welcome by waving and 
saying, good morning and introducing yourself.  We don’t want to ask them if it’s their first time 
here.  Instead say, “How did you get connected to Glory Bell?”  This allows for a conversion to 
start organically.  

- Next we will walk them over to the New Here, Start Here tent where they can fill out a guest 
card and receive their gift.  It’s ok if they prefer not to fill out the card at this time. 

- Now it’s time to walk with them into the lobby.  It’s great to point out areas like, where the 
coffee is, where the restrooms are, where the water fountain is, etc.  

- If they have children with them we want to make the check-in process as simple as possible. This 
is where the REG WAGONS come in.  If the parents are ok with it invite the kids to jump in 
and you can continue to walk with them down the hall way to the kid’s check-in station.  If the 
line is long you can have them fill out a paper card to help the process along.  If they fill out a 
card be sure that the main check-in person is aware so they can enter it once the crowd slows 
down.  

- Once they are checked in go ahead and walk with them to meet the teacher in the appropriate  
class room.  This will allow the parents to feel at ease and can get ready for their service.   

- The next step is to help them find a seat in the main auditorium.  There will be an usher at the 
door that can also help them find a seat.  

- Finally, keep an eye out for the person that you connected with as they are exiting the building.  
Let them know how excited you are that they came and that we look forward to seeing them 
again soon. 


