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The purpose of these Terms of is to provide a legal framework for the provision of the Site and 
Services by GRAIG and to define the terms and conditions under which "User" may access and use 
the Services. 
These Terms of Use are available on the Site under the heading “Terms of Use” or “CGU”. 
 
Any registration or use of the site implies acceptance without reservation or restriction of these 
TOU by the user. When registering on the site via the Registration Form, each user expressly 
accepts these TOS by checking the box preceding the following text: “I acknowledge that I have 
read and understood the Terms of Use as well as the policy on the use of personal data and I accept 
them”. 
In case of non-acceptance of the Terms of Use stipulated in this contract, the User must renounce 
access to the services offered by the site. 
GRAIG reserves the right to unilaterally modify the content of the present Terms of Use at any 
time. If the User continues to use the offer on the Platform after a change in the Terms of Use or 
after the notification of any change, she is deemed to have given his consent to the amend 
ed Terms of Use. 
 
  



Article 1:  Legal information 
 
The publishing of the GRAIG platform www.app.graigcoach.com is ensured by GRAIG SAS, 
company with a capital of 1000 euros, registered at the RCS of Paris under the number 907796767, 
whose head office is located at 14 Square Alboni, 75016 Paris. 
E-mail address: samuel@graigcoach.com. 
The Director of the publication is: Samuel SOUCI 
Intracommunity VAT number: FR77907796767 
 
The host of the GRAIG platform website www.app.graigcoach.com is Amazon Web Services, Inc. 
headquartered at P.O. Box 81226 Seattle, WA 98108-1226 USA. 
 

• “The Site” and the “Platform” refer interchangeably to the website 
www.app.graigcoach.com  

• “Athletes” and “Coaches” refer to types of users of the Site  
• “Users” refers to all users of the Site, i.e., Athletes, Coaches 
• “Service” means the online service offered by the Site 

 

Article 2: Access to the Site 
 
GRAIG operates an interactive platform for tracking, planning, analyzing, and recommending 
workouts that allows its Users, Athletes and Coaches, to organize and facilitate their workouts. 
Also, GRAIG, using sports data collected by Users, Athletes and Coaches, helps them to adapt the 
training of Athletes and optimize their performance. 
 
GRAIG provides access to the Platform deployed in the cloud, as well as other related offers (see 
below Article 3), to its Users via the website www.app.graigcoach.com for use in accordance with the 
present terms of use. 
 
These Terms of Use apply to all access points, including (sub) domains or mobile applications edited 
by GRAIG SAS. 
 
The present terms of use are intended for the Users of the Site, namely: 

- Athletes, who use the Site to facilitate the organization of their training, but also to consult 
training plans. 

- Coaches, who use the Site to supervise the Athletes under their care, by having access to the 
data collected by the latter. 

 
Access to the Site offered by GRAIG to Users requires a paid subscription, the rates and different 
subscription options of which are available on the site www.graigcoach.com or upon request to the 
publisher's email address provided in Article 1. 
 



The Site is accessible anywhere to any User with Internet access if the User has paid the monthly or 
annual subscription to access the service. All costs incurred by the User to access the service 
(hardware, software, Internet connection, etc.) are at the User's expense. 
 
The non-member User does not have access to the services of the Site. To do so, the User must register 
by filling out the form, accept these terms and conditions as well as the policy on the use of personal 
data and pay the subscription fee for the service the User chooses. By agreeing to register for the 
services of the Site, the member User undertakes to provide truthful and accurate information 
concerning his civil status and his contact details, in particular his email address. 
 
To access the services of the Site, the User must then identify himself using his login and password 
which will be communicated to him after his registration. 
 
Any User who is a regularly registered member may also request to unsubscribe by going to the 
dedicated page on his personal space. This will be effective within a reasonable time. 
 
GRAIG SAS shall not be liable for any force majeure event that results in a malfunction of the Site 
or server, except for any interruption or modification for maintenance purposes. In such cases, the 
User agrees not to hold the publisher responsible for any interruption or suspension of service, even 
without notice. 
 
The User may contact the site by e-mail at the Publisher's e-mail address provided in Article 1. 
 

2.1. Exclusion of the right of withdrawal 
 
According to article L. 221-28 of the French Consumer Code, the right of withdrawal cannot be 
exercised for the supply of digital content not provided on a physical medium, the performance of 
which has begun after the consumer's prior express agreement and express waiver of his right of 
withdrawal. 
 
The Services subscribed by the Users consisting in the supply of a digital content not supplied on a 
material support whose execution started after prior express agreement of the consumer and express 
renunciation of his right of withdrawal, the Users do not profit from the right of withdrawal. 
 

Article 3: Scope of the Terms of Use 
 
GRAIG currently offers its Users the following products and services on the Platform: 
 

- GRAIG allows its registered Users to use the Platform to upload, evaluate and store training 
activities and the results and evaluation of the analyses performed by the platform on the 
cloud servers of GRAIG or on the local device of the user as well as on a separate data storage 
media. 

 



-  The use of the Platform does not include the right to use the software in any way different 
than as permitted herein, to download it in its entirety or in parts or to access the data of 
other Users stored on the platform. 
 

- The User does not acquire any right in title of the software or its source code; thus, the User 
may not claim access to the source codes or parts of it.  
 

- The User is not entitled to alter any graphic figures or contents which are accessible on the 
platform, e.g. the User may not erase, alter or manipulate any watermarking or other marks 
which are part of or attached to such graphic figures or contents. 
 

- The User is aware and consents that the software is subject to rolling upgrades and 
alterations; this may result in different function or graphical appearance. 
 

- The User is not entitled to perform any form of reverse engineering or to extract any data 
from the platform. 

 

Article 4: Subscriptions 
 4.1. Types of subscriptions 
 
To be able to use the Platform, the User must pay the agreed price, plus any additional set-up fees 
that may be due in connection with the use of any offer by GRAIG, by means of a credit card or any 
other payment method accepted by GRAIG. The amount to be paid depends on the offer and the 
duration selected. 
 
GRAIG offers Users different billing possibilities: 

- Monthly billing 
- Annal billing 

 
For each rate, the total price is defined by multiplying the rate by the total number of athletes the 
User wants to attach to his account (in the event of the User being a Coach taking care of many 
athletes). 
 
For each athlete, a one-time set-up fee per athlete is also due by the Users and shall be paid in full for 
GRAIG to provide access to the Platform. 
 
 4.2. Prices and payments 
 
The applicable prices are available at www.graigcoach.com. GRAIG can change the prices at any 
time, with effect at the next end of each subscription period. Price changes are published on 
www.graigcoach.com and any change will be notified via email to the user. 
 
Payment terms: GRAIG will invoice monthly or annually – as ruled via oral agreement, written 
commercial offer or price quote; payment shall be due when the invoice is issued. Other rules may 



apply in case the parties agreed upon another special arrangement. In case a User who fails to make 
an outstanding payment within 60 days after the date of payment was due, the user is obliged to pay 
all remaining fees of the whole subscription period in one sum in one payment, 5 days within 
notification by GRAIG. Dunning charge for overdue payments is 10% of the outstanding amount. 
 

4.3. Duration 
 
If not otherwise agreed, subscription plans automatically renew on a yearly basis with a 30-day 
cancellation notice period. 
 
Automatic renewal: As soon as the subscription period reaches its end, the User's subscription will 
automatically extend, unless he or she has terminated his or her subscription at the latest 30 days (if 
not agreed otherwise) before the last day of the original subscription period, subject to the notice 
period. 
 
The Terms of Use can be viewed at www.graigcoach.com, GRAIG may change them at any time. 
 
Termination by the User: The User is not entitled to terminate his subscription otherwise than by 
giving a 30-day notice to GRAIG prior to the end of his subscription period. 
 
Termination by GRAIG: GRAIG may terminate the subscription of a User at any time with or 
without notice if GRAIG has reasonable doubt the User has violated the present Terms of Use. 
GRAIG shall have no obligation to refund any amounts received by Users whose subscription has 
been terminated by GRAIG. If GRAIG decides to refund the User in part or in full, the amount of 
such refund will be assessed at GRAIG's discretion. 
 

Article 5: Site content 
 
GRAIG is entitled to store and process content, provided this is necessary and useful for the 
provision of the Platform. It must comply with the provisions of data protection (see GRAIG's 
privacy policy accessible at www.graigcoach.com/gdpr). 
 
GRAIG is entitled to pass on content to third parties as far as this is required by law or is necessary 
and legally permissible in the reasonable discretion of GRAIG in order: 

- to comply with legal provisions or judicial or administrative orders. 
- to ensure the observance of these provisions. 
- to respond to the assertion of an infringement by a third party. 
- to preserve the rights, property, or personal safety of GRAIG, its Users or the public. 

 
The User is responsible for the way he or she has obtained the information entered via the Platform. 
The User shall be responsible for the way the data were obtained and the conditions under which 
they are obtained, as well as for the relationship between the User and the individual athlete whose 
information is entered and processed. 
 



The User grants GRAIG an irrevocable, free of charge, non-exclusive and unrestricted right of use 
to all data generated, transmitted, or stored by the User. GRAIG is therefore entitled to use all 
content, independently of the type of use within the scope of the offer of GRAIG, as well as for the 
evaluation within the framework of statistical surveys (without the possibility of concluding on the 
identity of the User or the respective athlete). This also includes the right to change and edit data, so 
far as this does not affect the legitimate interests of the User. In this context, the User waives the 
assertion of copyright rights. 
 
GRAIG reserves the right to delete User-entered information and User-generated results. In this case, 
the User is informed about this in advance; such information shall not be necessary in case the User 
Account is deactivated. 
 
GRAIG assumes no responsibility for the results created for the User, the validity and correctness of 
the results the user created and assumes no supervisory function regarding such results. 
 
The User is aware and consents that the use of the platform may cause the system to produce data 
storage or copies on the User’s hardware. 
 

Article 6: Privacy policy 
 
The Site ensures that the User's personal information is collected, administered, used and processed 
with respect for privacy in accordance with the French law n°78-17 of January 6, 1978 relating to 
information technology, files and freedoms. 
 
 
GRAIG collects data that can be traced back to the person to whom such data relate when registering 
a User on the Platform. The individualized information includes 

- First and last name of Users and Athletes. 
- E-mail addresses of Users and Athletes. 
- Personal data of the Users and Athletes uploaded with the express consent of the Athletes 

when registering their devices and wearables with GRAIG such as body composition data, 
blood data, spirometry data, performance data, load data, velocity data, GPS data, feeling 
data, RPE data, time series of heart rate, power, speed, cadence. 

 
Information which cannot be directly related to the identity of the User, in particular anonymized 
data, which do not allow to trace the User, are not personal data. However, GRAIG is entitled to cite 
for marketing purposes the name and logo of organizations (e.g., sport clubs) to which it rendered its 
services. 
 
The protection of privacy and personal data is of utmost importance for GRAIG. GRAIG gives the 
highest attention to this aspect of the implementation of this service. In order to protect the User's 
data against accidental or deliberate manipulation, loss, destruction or access by unauthorized 
persons, GRAIG uses technical and organizational security measures. 
 



The User is entitled, on request and free of charge, to receive information about the data he has 
stored. GRAIG uses "cookies" to help determine the frequency of use of the offer. (see Article 10) 
 
Under the Data Protection Act of January 6, 1978, the User has the right to access, rectify, delete, 
and oppose his personal data. The User exercises this right: 

- by email to the address info@graigcoach.com  
 
The User acknowledges having read and accepted GRAIG's privacy policy, which sets out the 
conditions under which his/her personal data is processed and under which he/she may exercise 
his/her rights under current legislation. 
 
This policy is available here: www.graigcoach.com/gdpr  
 

Article 7: Intellectual property 
 
The trademarks, logos, signs and all content on this site (text, images, sound, etc.) are protected by 
the French Intellectual Property Code and more specifically by copyright. 
 
The GRAIG trademark is a registered trademark of GRAIG SAS and any representation and/or 
reproduction and/or exploitation of this trademark, in whole or in part, of any kind is strictly 
prohibited. 
 
The User must request prior authorization from the site for any reproduction, publication or copy 
of the various contents. The User undertakes to use the contents of the site in a strictly private 
context, any use for commercial and advertising purposes is strictly prohibited. 
Any total or partial representation of this site by any process whatsoever, without the express 
permission of the operator of the website would constitute an infringement punishable by Article L 
335-2 and following of the Code of Intellectual Property. 
It is recalled in accordance with Article L122-5 of the Code of Intellectual Property that the User 
who reproduces, copies or publishes the protected content must cite the author and its source. 
 
GRAIG is and shall remain the sole owner of and shall retain all right, title and interest in and to (a) 
the Site, any improvements, enhancements or modifications thereto, including but not limited to, 
any improvements, enhancements, enhancements or modifications thereto, (b) any software, 
applications, inventions or other technology developed in connection with the Site, implementation 
or support, and (c) any and all intellectual property rights related to the foregoing. 
 
User agrees to respect all of GRAIG's rights in the materials referred to in the preceding paragraph 
and shall not create any analogy or likelihood of confusion in the public mind, for any purpose and 
by any means whatsoever. 
 
GRAIG's provision to the User for the purposes of these terms and conditions of use of material 
protected by applicable intellectual property laws shall not be deemed to be an assignment of any 
intellectual property rights. 



 
User is granted a personal, non-exclusive, non-transferable right to use certain intangible materials 
made available by GRAIG for the sole purpose of these terms and conditions. 
 
GRAIG represents that it owns all intellectual property rights in the Site, and will indemnify and 
hold harmless the User from any claims or actions by third parties for any reason whatsoever. 
 

Article 8: Liability 
 
The sources of the information published on the www.graigcoach.com and 
www.app.graigcoach.com sites are deemed reliable, but the site does not guarantee that it is free of 
defects, errors, or omissions. The information communicated is presented as an indication and 
general without contractual value. Despite regular updates, the sites www.graigcoach.com and 
www.app.graigcoach.com cannot be held responsible for changes in administrative and legal 
provisions occurring after publication. Similarly, the site cannot be held responsible for the use and 
interpretation of the information contained in this site. 
 
The User is responsible for keeping his/her password secret. Any disclosure of the password, in 
whatever form, is prohibited. The User assumes all risks related to the use of his/her login and 
password. The site declines all responsibility. 
 
The sites www.graigcoach.com or www.app.graigcoach.com cannot be held responsible for any 
viruses that may infect the computer or any computer equipment of the Internet user, following use, 
access or downloading from these sites. The responsibility of the site cannot be engaged in the event 
of force majeure or the unforeseeable and insurmountable fact of a third party. 
 
The use of any software or hardware of GRAIG does not replace the consultation of a specialized 
physician by the User or the athlete. 
 
GRAIG assumes no liability whatsoever for any advice, suggestions, proposal as to training, behavior, 
medical or other intervention and the like, which may be explicitly or implicitly provided by using 
the Platform. 
 
 

Article 9: Hyperlinks 
 
Hyperlinks may be present on the site. The User is informed that by clicking on these links, he will 
leave the sites www.graigcoach.com or www.app.graigcoach.com. The latter has no control over the 
web pages to which these links lead and cannot, in any case, be responsible for their content. 

  



Article 10: Cookies 
 
The User is informed that during his visits to the site, a cookie may be automatically installed on his 
browser. Cookies are small files temporarily stored on the hard disk of the User's computer by your 
browser and which are necessary for the use of the www.graigcoach.com and 
www.app.graigcoach.com websites. Cookies do not contain personal information and cannot be 
used to identify anyone. A cookie contains a unique identifier, randomly generated and therefore 
anonymous. Some cookies expire at the end of the User's visit, others remain. The information 
contained in the cookies is used to improve the www.graigcoach.com and www.app.graigcoach.com 
sites. By browsing the site, the User accepts them. However, the User must give his consent to the use 
of certain cookies. 
 

Article 11: Applicable law and jurisdiction 
 
The French legislation applies to the present Terms of Use. In the event of failure to resolve a dispute 
between the parties amicably, the French courts will have exclusive jurisdiction. For any question 
relating to the application of the present terms and conditions, you can contact the publisher at the 
details given in Article 1. 


