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We, Klarphos S.à r.l. (hereinafter: "we" or "us"), appreciate your interest in our company and our products. In 
this Privacy Policy, we want to inform you about the processing of your personal data (in the following also 
only "data") when you visit our website https://www.klarphos.com and use our services. We further provide 
information about your rights. Data privacy is very important to us, and we comply with the applicable data 
protection regulations, in particular the European Data Protection Regulation (GDPR) and national data 
protection regulations. 
 
Our website and services are not intended for children or adolescents under the age of 16. 
 
If you do not understand terms that we use in this Privacy Policy, our explanations provided under the heading  
"Help in understanding data protection terms” might help. If you have any questions about data privacy, you 
can also contact us (informally) by using the contact details provided below: 
 
The controller for the data processing is: 
Klarphos S.à.r.l. 
7, rue Lou Hemmer 
L-1748 Findel 
Grand Duchy of Luxembourg 
E-Mail: info@klarphos.com 
Telephone: +352 2 7 62 661 
 
You can reach our data protection officer at 
 
Klarphos S.à r.l. 
7, rue Lou Hemmer, 
L-1748 Findel 
Grand Duchy of Luxembourg 
E-mail: dpo@klarphos.com 
 
I. Data processing during your visit to our website 
We collect and process personal data in the context of your visit to our website. This is done for the purposes 
and to the extent described below. In doing this, we disclose your data to third parties only as described below. 

1. Provision of our website and services 
In order to be able to make our website and the services rendered via the website available to you, we 
collect and process the following data relating to you automatically when you visit our website: 

§ date and time of your access 
§ your IP address 
§ the address of the website via which you accessed our website 
§ the websites that you switch to while you are on our website 
§ information about your internet browser (browser type and version) 
§ the operating system of the device by way you access our website and services 
§ your internet service provider 

  
The legal basis for the processing of your data to make our website and services available to you is 
Article 6(1) sentence 1 (f) GDPR. We have a legitimate interest in processing your data so that we can 
offer our website and the services rendered via our website without technical problems, securely and 
tailored to your needs. The data of the server log file are stored separately from other data. 
We store this information, but without your IP address, in log files for security reasons and erase it after 
15 days. The data in the log files are stored separately from other data about you. 
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To be able to make our website and the services rendered via the website (including those specified 
below) available, we use service providers that process your data specified in the Privacy Policy only on 
our account and in accordance with our instructions processors as defined in Article 28 GDPR) and 
which have implemented the appropriate technical and organisational measures to protect your rights. 
 
2. Use of cookies 
When you visit our website, we also collect and use your data so that you can use our website and 
services more conveniently. In this context, we also use a session cookie. Cookies are small text files 
that are saved on your device via your internet browser. Details regarding the definition of cookies and 
how they function and regarding other data protection and technical terms are available below. 
The legal basis for the use of the session cookie in the context of our website and services is Article 6 
(1) sentence 1 (f) GDPR. We have a legitimate interest in using the cookie so that we can offer our 
website and the services rendered via our website with the optimal technology. 
The session cookie is erased when you leave our website. 
Moreover, you can generally deactivate the use of cookies in your browser settings. Without the use of 
cookies, however, some functions of this website may not work at all or may not work as conveniently 
for you as usual. 
 
3. Contacting us (particularly when a form is used) 
You can contact us in different ways. These include contacting us by way of the forms on our website 
or by email. The data processing that takes place in the context of contacting us can serve different 
purposes, depending on the content of your communication. As a rule, we store and process the data 
given to us sot that we can process the matter that you contacted us about. 
The legal basis for the processing of your data when you contact us is your consent (Article 6(1) 
sentence 1 (a) GDPR). 
This does not apply when your contact with us is directly for the purpose of performing a contractual 
relationship already existing between us. In these cases, we base the processing of your data on Article 
6(1) sentence 1 (b) GDPR. 
Your data stored in the context of your contact with us are erased as soon as they are no longer 
necessary and as long as they are not subject to any statutory retention duties. 
The data are stored for a longer period only if necessary in the individual case (e.g. in the event of a 
concrete suspicion of misuse or fraud). In such cases, the respective log files are stored until the matter 
has been investigated and any subsequent necessary measures have been completed. 

  We check whether it is necessary to continue to store data at least once a year. Deviating from this, 
data regarding contractual relationships are stored for at least six years or, if they have tax relevance, 
for at least ten years. 
 
4. Webflow 
We host our website with Webflow. The provider is Webflow, Inc., 398 11th Street, 2nd Floor, San 
Francisco, CA 94103, USA (hereinafter: Webflow). When you visit our website, Webflow collects various 
log files including your IP addresses. 
Webflow is a tool for creating and hosting websites. Webflow stores cookies or other recognition 
technologies that are necessary for the display of the page, to provide certain website functions and to 
ensure security (necessary cookies). 
For details, please refer to Webflow's privacy policy :  EU & Swiss Privacy Policy | Webflow 
The use of Webflow is based on Article 6(1) (f) GDPR. We have a legitimate interest in ensuring that our  
website is presented as reliably as possible. If a corresponding consent has been requested, the 
processing is carried out exclusively on the basis of Article 6 (1) GDPR and § 25 para. 1 TTDSG, insofar 
as the consent includes the storage of cookies or access to information in the user's terminal device 
(e.g. device fingerprinting) as defined by the TTDSG. The consent can be revoked at any time. 
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Data transfer to the USA is based on the standard contractual clauses of the EU Commission. Details 
can be found here:  EU & Swiss Privacy Policy | Webflow 

 
Order processing 
We have concluded a data protection-compliant contract with the above-mentioned provider. This is a 
contract required by the data protection law, which ensures that the provider only processes the 
personal data of our website visitors in accordance with our instructions and in compliance with the 
GDPR. 
 

II. Data processing in the context of using the Investor Portal 

In order to use our Investor Portal, a login is necessary. When logging in, you verify your access data (usually 
username and password). The data is used for the purpose of ensuring that only authorized persons can access 
the portal. The legal basis for the processing is Art. 6 para. 1 sentence 1 lit. c GDPR. 

Service providers may be commissioned for the purpose of providing the Investor Portal. These receive from 
only those personal data that are necessary for the execution of the commissioned service. The service 
providers process this data exclusively in accordance with the Company's instructions. Personal data will not be 
transferred outside the EU/EEA. 

Data is stored within the scope of legal obligations and then deleted. As a matter of principle, personal data is 
only stored for as long as is necessary for the aforementioned purposes and legal obligations to provide proof 
and to retain data do not oblige the Company to store it for a longer period of time. 

In addition, when using the Investor Portal, cookies may be stored that are only technically necessary (storage 
of the login stamp, authentication token, session data). For the use of data provided within the Investor Portal, 
the respective contract and its conditions apply. 

III. Data processing in the context of our online presences on LinkedIn 
In addition to our website, we are also represented on online platforms and social networks. If our 
communication with you takes place on these platforms and networks, their terms and data privacy policies will 
apply to our communication. You can find these terms and policies on the on the website of the relevant 
provider. 
If you communicate with us via such platforms or networks, we process the data in your messages and posts 
depending on their content and purpose of the communication, on the basis of Article 6(1) sentence 1(b) GDPR 
or Article 6(1) sentence 1(f) GDPR. We use your data in order to be able to communicate with you. 
If the respective platform or network allows this, your data will be erased as soon as they are no longer 
necessary for the respective purpose. 
 
IV. Routine erasure and blocking of data 
In principle, we store your data only for the time period required for the achievement of the purpose of the 
storage or prescribed by the European lawmakers or other lawmakers in laws or regulations to which we are 
subject. In Luxembourg, in particular, a duty to store for ten years applies under § 14-16 Luxembourg 
Commercial Code (Code du Commerce) (particularly to trading books, inventories, opening balance sheets, 
annual financial statements, commercial correspondence, internal invoices) and for ten years under § 162 (8) 
and 171 Luxembourg Tax Code (Abgabenordnung) (particularly to accounts, records, management reports, 
internal invoices, commercial and business correspondence, documents relevant for taxation). If the purpose 
for storage no longer applies or if a storage period prescribed by statutory provisions expires, your personal 



 

 
 

 

   
 

Klarphos S.à r.l. 
R.C.S. Luxembourg: B 250622 
VAT: LU32927160 

7, rue Lou Hemmer 
1748 Luxembourg-Findel 
Luxembourg 

+352 276266-1 
info@klarphos.com 
www.klarphos.com 

 

5 

data is routinely blocked or erased in compliance with the statutory provisions. Please take note of the specific 
statements regarding individual storage and erasure periods in this Privacy Policy as well.  
 
V. Your rights 
As data subject (Article 4(1) GDPR), you have numerous rights about which we would like to inform you in the 
following. Details can also be found in Articles 15 to 21 GDPR. 
To exercise your rights, please contact our data protection officer designated above (no specific form 
required). 

1. Right to access 
You have the right to obtain from us information as to whether or not personal data concerning you are 
being processed and if so, what data are being processed. This includes information as to how long and 
for what purpose we process the data, the source of the data and to what recipients or categories of 
recipients we disclose the data. You can also obtain copies of these data from us. 
 
2. Right of rectification 
You have the right to obtain from us the rectification of data concerning you that are or are no longer 
correct without delay. Moreover, you can demand that your incomplete personal data to be completed. 
If this is required by law, we will also inform third parties about this rectification if we have disclosed 
your data to them. 
 
3. Right to erasure ("right to be forgotten") 
You have the right to obtain from us the erasure of your personal data without delay when one of the 
following reasons applies: 

§ your data are no longer necessary in relation to the purposes for which they were collected or 
otherwise processed or the purpose has been achieved; 

§ you withdraw your consent and there is no other legal basis for the processing; 
§ you object to the processing and there are no overriding legitimate grounds for the processing; 
§ where personal data are used for direct marketing purposes, it suffices if you simply object to the 

processing; 
§ your personal data have been unlawfully processed; 
§ your personal data have to be erased for compliance with a legal obligation in Union or Member State 

law to which we are subject. 

Please note that your right to erasure can be restricted by statutory regulations. These include in 
particular the restrictions listed in Article 17 GDPR.  
 
4. Right to restriction of processing  
You have the right to obtain from us the restriction of the processing of your personal data where one 
of the following applies: 

§ you contest the accuracy of your personal data for a period enabling us to verify the accuracy of the 
personal data; 

§ the processing is unlawful and you oppose the erasure of the personal data and request the 
restriction of their use instead; 

§ we no longer need your personal data for the purposes of the processing, but you require them for the 
establishment, exercise or defense of legal claims, or 

§ you have objected to the processing pending the verification whether our legitimate grounds override 
yours. 
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If you have obtained a restriction of processing according to the list above, we will inform you before 
the restriction of processing is lifted. 
 
5. Right to withdraw consent 
You can revoke your consent given to us at any time with effect for the future. This revocation can take 
the form of an informal communication to the above contact addresses. This also applies to consents 
you gave us before the GDPR came into force (i.e. before 25 May 2018). If you revoke your consent, the 
lawfulness of the data processing carried out up to that point will not be affected. As a rule, the 
consequence of a revocation is that you can no longer use our service, in the context of which we have 
asked you for your consent, or can no longer use it to the full extent. 
 
6. Right to data portability 
You have the right to receive personal data concerning you that you have provided to us in a structured, 
commonly used and machine-readable format and to transmit this data to others. Details and 
restrictions can be found in Article 20 of the GDPR. The exercise of this right does not affect your right 
to erasure. 
 
7. Right to lodge a complaint with the supervisory authority 
If you are of the opinion that the processing of your personal data violates applicable data protection 
law, you may lodge a complaint with a competent supervisory authority, particularly with the National 
Commission for Data Protection of Grand Duchy of Luxembourg (Commission nationale pour la 
proection des donnès) or the respective supervisory authority in the Member State of your habitual 
residence, place of work or place of the alleged violation. 
 
8. Right to object pursuant to Article 21 GDPR 
Pursuant to Article 21 GDPR, you may object, on grounds relating to your particular situation, at any time 
to the processing of your personal data if we base this processing on legitimate interests in accordance 
with Article 6(1) sentence 1 (f) GDPR. If you object, we will no longer process your personal data, unless: 

§ we can demonstrate compelling legitimate grounds for the processing which override your interests, 
rights and freedoms; or 

§ the processing serves the establishment, exercise or defense of legal claims. 

In particular, if we process your personal data for direct marketing purposes, you may object at any time 
to the processing of your personal data for such marketing. If you object to processing for direct 
marketing purposes, we will no longer process your personal data for such purposes. 

 
 
VI. Help in understanding data protection terms 
In this Privacy Policy, we use some terms that are also used by the lawmakers, particularly in the European 
General Data Protection Regulation (GDPR). Since it is of great importance to us that you understand this 
Privacy Policy, we will explain some important terms to you below in alphabetical order: 
Browser: This is any program used to display websites online, such as the programs Mozilla Firefox or Google 
Chrome. 
Consent: This is any freely given, specific, informed and unambiguous indication of the data subject's wishes 
by which he or she, by a statement or by a clear affirmative action, signifies agreement to the processing of 
personal data relating to him or her. 
Controller: This means the natural or legal person, public authority, agency or other body which, alone or jointly 
with others, determines the purposes and means of the processing of personal data. 
Cookies: Cookies are  small text files that include a characteristic character sequence (cookie ID) and are filed 
and stored on your device (e.g. smart phone or computer) via an internet browser if you do not prevent this by 
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adjusting your technical settings. Cookies make it possible for websites and servers to distinguish your 
individual browser from other internet browsers. A specific internet browser can therefore be recognised and 
identified by the distinct cookie ID. It is therefore possible to facilitate the use of our website because, for 
example, you have to enter certain data only once. If possible, we use cookies that are deleted again once you 
close your browser (session cookies). In addition to the option of configuring your browser not to accept any 
cookies, you also have the option of deleting already placed cookies at any time via an internet browser or 
other programs. Please note, however, that the non-use of cookies may result in a situation in which not all 
functions of our website or services can be used to the full extent. 
Data subject: This is any identified or identifiable natural person whose personal data are processed by the 
controller responsible for the processing. 
IP address: This is an address linked to your device (e.g. smart phone or computer) ensuring that your device 
can be addressed and reached on the internet. 
Personal data: This is any information relating to an identified or identifiable natural person (also called "data 
subject"). An identifiable natural person is one who can be identified, directly or indirectly, in particular by 
reference to an identifier such as a name, an identification number, location data, an online identifier or to one 
or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of 
that natural person. 
Processing: This means any operation or set of operations performed on personal Data or on sets of personal 
data, whether or not by automated means, such as collection, recording, organisation, structuring, storage, 
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise 
making available, alignment or combination, restriction, erasure or destruction. 
Processor: This is a natural or legal person, public authority, agency or other body who/which processes 
personal data on behalf of a controller. 
Recipient: This is a natural or legal person, public authority, agency or another body to which the personal data 
are disclosed, whether a third party or not. 
Restriction of processing: This is the marking of stored personal data with the aim of limiting their processing 
in the future (e.g. with regard to certain processing purposes). 
Third party: This means a natural or legal person, public authority, agency or body other than the data subject, 
controller, processor and persons who, under the direct authority of the controller or processor, are authorised 
to process personal data. 
 
 
VII. Security 
We apply technical and organisational security measures so as to protect your personal data against misuse, 
loss, destruction or from access by unauthorised persons. Our security measures correspond to current state-
of-the-art technology. 
 
 
VIII. Validity and amendments to the Privacy Policy 
The privacy policy is valid at present and dates from 18.08.2022. 
Owing to the development of our website or the implementation of new technology, it may become necessary 
to amend this Privacy Policy. We reserve the right to make such amendments at any time. 
 
 
IX. Your questions regarding data protection 
Should you have any questions regarding this Privacy Policy or your rights, please do not hesitate to contact 
the data protection officer designated above. 
 

 
 
 


