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1.01 Vendor Manual Introduction: 
 
As an authorized vendor, you are part of an important effort to improve the health and wellbeing of 
District of Columbia (DC) residents in your community. The purpose of this manual is to inform DC 
WIC authorized vendors (supermarkets, grocery stores, corner stores, commissaries, and 
pharmacies) on the rules and regulations set forth by the United States Department of Agriculture 
(USDA), Food and Nutrition Service (FNS) that form the basis for vendor management policies and 
procedures developed by the DC Department of Health (DC Health) State Agency for the Special 
Supplemental Nutrition Program for Women, Infants and Children (WIC).  

Information in the following pages has been developed to assist DC WIC authorized vendors in 
understanding the policies, procedures, requirements, and standards of the WIC Program and 
consequences for violations. 
 
This manual also provides guidance in navigating situations and problems encountered by store 
personnel and serves as a resource to assist WIC vendors in functioning efficiently and effectively 
while maintaining WIC Program integrity.   
 
The policies and procedures contained in this manual have been approved and mandated by the 
USDA. Both the Federal and District of Columbia Government will monitor vendor performance in all 
areas covered in this manual. 
 
 
1.02 How to Use the Vendor Manual: 
 
The Vendor Manual is divided into nine (9) chapters. Each chapter should be reviewed carefully to 
ensure a clear understanding of the policies and procedures that must be followed. 
 
A copy of the Vendor Manual must be kept up to date by including all policy revisions, 
announcements, and inserts as they are provided by the DC WIC State Agency. A current copy of the 
Vendor Manual can also be found on the DC WIC website at www.dcwic.org/vendors. 
 
 
1.03  Formula Guide: 
 
The DC WIC Formula Guide offers detailed information about approved DC WIC formulas and 
medical foods, and also contains a simplified DC WIC Formulary Listing as well as the DC WIC 
Approved Formula Manufacturers and Distributors List. All documents are kept up to date on the DC 
WIC website, www.dcwic.org.  
 
 
104. What is WIC? 
 
The Federal Government established the Special Supplemental Nutrition Program for Women, 
Infants and Children (WIC) as a two-year pilot program in 1972. In 1974, the WIC program achieved 
permanent program status through Public Law Number 94-105 as an Amendment to the Child 
Nutrition Act of 1966. This cost-effective nutrition intervention program is designed to improve the 
nutritional status of income eligible pregnant, breastfeeding, and postpartum women, infants, and 
children up to the age of five years who are determined nutritionally at risk. WIC is funded by the 
United States Department of Agriculture (USDA) and was first offered in Arizona in 1974. WIC 
program services are provided throughout the state by county, tribal health departments, and non-
profit health agencies.  

http://www.dcwic.org/vendors
http://www.dcwic.org/
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Studies have shown that inadequate nutrition and health care represent a threat to the physical and 
mental well-being of certain individuals. Proper nutrition at the beginning of life can help prevent 
serious health problems. Infants and preschoolers experience a period of rapid growth in their 
physical, intellectual and social development. Their nutrition status and the health care they receive 
may have a major impact on their ability to function as happy, healthy children.  
WIC has three major components: nutrition and breastfeeding education, referrals to health and 
social services, and supplemental foods. The foods supplied through the WIC program are not 
intended to serve as a complete diet, but to supplement the foods already being consumed by the 
participant. Participants are examined by health care professionals to determine the need for 
supplemental foods and are provided with nutrition guidance. Studies have shown that for every 
dollar spent on WIC, which promotes healthy pregnancies, the medical costs associated with 
postpartum outcomes for both the mom and baby decrease.  
 
The DC WIC Program issues food benefits electronically using Electronic Benefits Transfer (EBT) for 
WIC. To avoid confusion with the SNAP program, which is commonly referred to as EBT, WIC EBT is 
referred to as “eWIC”.  
 
Participants and Authorized Representatives can access their food benefits electronically using an 
eWIC card. Participants receive WIC food benefits for specific types and amounts of nutritious foods 
including a cash value amount for fruits and vegetables. Participants and Authorized Representatives 
redeem their WIC food benefits at authorized grocery stores and pharmacies which meet certain 
criteria and who have signed a Vendor Agreement to follow all WIC Program rules and regulations. 
 
WIC Participants 
 
WIC serves DC residents who meet income eligibility and nutritional risk guidelines established by the 
USDA. WIC participants include: 

• WOMEN who are pregnant, breastfeeding (up to the baby’s first birthday), or have 
recently given birth but are not breastfeeding (up to six (6) months post-partum) 

• INFANTS up to the first (1st) birthday 

• CHILDREN aged one (1) to five (5) years 

WIC Services Include: 
 

• Nutritional risk assessment   
• Nutrition education 
• Breastfeeding support 
• Health and social service referrals 
• Supplemental foods  

 
WIC Foods 
 
WIC foods are carefully selected to meet federal nutrition requirements, which provide vitamins, 
minerals, and proteins to WIC participants. Therefore, substitutions for WIC foods are not allowed. 
Listed below are the nutrients supplied by WIC foods:  
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Nutrient: Foods that Supply: 
Protein Milk (including cow, soy, and goat’s milk); yogurt, eggs, cheese, peanut 

butter, dry/canned beans and peas, canned fish  
Iron Dry breakfast cereal, peanut butter, dry/canned beans and peas, fruits and 

vegetables, 100% whole grains and whole grain products (bread, pasta, etc.)  
Vitamin C Fruits and vegetables, including WIC-approved juices 

 
Vitamin A Milk (including cow, soy, and goat’s milk), yogurt, cheese, fruits and 

vegetables 
Calcium Milk (including cow, soy, and goat’s milk), yogurt, cheese, tofu, fruits and 

vegetables  
Fiber Dry breakfast cereal, dry/canned beans and peas, fruits and vegetables, 100% 

whole grains and whole grain products (bread, pasta, etc.) 
               
WIC is specifically designed to serve as an adjunct to ongoing health care during critical periods of 
human growth and development, and provided foods are considered supplemental to a regular diet. 

 
The WIC Food Package aligns with the Dietary Guidelines for Americans and provides food items 
designed to meet the special nutrition needs of low-income pregnant, breastfeeding, non-
breastfeeding postpartum women; infants; and children up to five years of age.   

 
Nutrition education is a key component of the WIC program. The goals of WIC nutrition education 
are to: 1) emphasize the relationship between nutrition, physical activity, and health with special 
emphasis on nutrition needs for the WIC population; and 2) assist the individual who is at nutrition 
risk in achieving a positive change in dietary and physical activity habits, resulting in improved 
nutrition status and in the prevention of nutrition-related health issues through optimal use of the 
WIC supplemental foods and other nutritious foods. 
 
 
1.05 What Role Does the Vendor Play? 
 
WIC Vendors (“Vendors”) play an important role in the health community. The WIC food packages 
are designed to supplement the WIC participant’s nutritional needs. WIC benefits are distributed 
using eWIC cards that provide access to food benefits. The Vendor ensures that the participant 
receives only what their benefits allow. Vendors act as the final step in the WIC process. The 
Vendor’s role is vital to the success of the WIC program because the nutritious WIC foods are 
designed to promote the healthiest possible birth outcomes, as well as improve the growth and 
development of children.  
 
How WIC Benefits Vendors 
 
The collaboration between retail vendors and DC WIC is key to the success of the Program. The WIC 
Program makes a substantial contribution to food sales for WIC-approved local food retailers and 
supports the local food economy as well as the local community. As WIC participants shop for WIC-
approved items, they also may purchase non-WIC food items with cash, Supplemental Nutrition 
Assistance Program (SNAP – previously “Food Stamps”) benefits, or other forms of tender. The 
Vendor may find that WIC makes a substantial contribution to overall food sales. The DC WIC Vendor 
collaboration results in better health for WIC participants and additional business for vendors. 
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1.06 The EzWIC App 
 
DC WIC uses a mobile application developed in-house called EzWIC to improve the WIC participant 
shopping experience. EzWIC is available through the Apple App Store and Google Play Store. EzWIC 
improves the WIC participant shopping experience at WIC Vendors. WIC participants can use EzWIC 
to check their eWIC card balance at any time or scan a food’s barcode and determine if a food is 
approved and if it can be purchased with their eWIC benefits. EzWIC also has an eWIC card balance 
feature that allows families to check their balance when they have linked their card to the app. In 
addition, EzWIC has other modules that include the Food List, clinic search, Vendor search, and 
complaint reporting. WIC Vendors are encouraged to download the EzWIC app as well. 
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