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320 Main Rd, Glenorchy
Tasmania 7010
Phone: 1800 781 033
Email: info@ctst.org.au
Web:  www.ctst.org.au

ABN: 90 508 966 947

We are a not-for-profit charitable 
organisation that specialises in providing 
reliable and safe transport to older people 
and people with a condition preventing 
them from undertaking daily activities.

CTST services are supported by the 
Australian Government Department of 
Health via the Commonwealth Home 
Support Program and receives funding 
from the Crown through the Department of 
Health Tasmania, to provide services under 
the Tasmanian Home and Community  
Care Program. 

We also receive funding from client fees.
Our trained and skilled volunteers share 
our passion and commitment to  
supporting our passengers.

About Us
Our Purpose
To provide affordable transport  
to support people to live well and 
connect with their community

Our Vision
Everybody has access to community 
tranport

Our Values
• Health and Safety
• Consumer Focused
• Respect and Professionalism
• Collaboration
• Environmental and Social 

Responsibility

Contents



03Community Transport Services Tasmania Annual Report 2020—2021Community Transport Services Tasmania Annual Report 2020–202102

Yet another challenging 
year for CTST in the 
provision of community 
transport services in the 
COVID environment.

W hilst Tasmania has been extremely 
fortunate to escape the outbreaks and 
lockdowns experienced in other States 

and Territories that has not meant that we have not 
had to prepare, implement and practice policies 
and procedures to ensure that we remain COVID 
protected. These new policies and procedures have 
not been static and CTST has been required to 
update and implement changes as the virus itself 
has changed in nature and has become 
more contagious.

The CEO and Management Team at CTST  
have faced these challenges throughout the 
year and have continued to ensure the safety 
of our passengers, drivers and the general 
community. Their commitment to this task is 
admirable and each and every staff member 
is to be congratulated for this commitment. 
At the same time, our consumers have also 
been appreciative and compliant with these 
measures which has greatly assisted staff in 
keeping everybody safe and protected.

Other challenges throughout the year have 

included a decline in volunteer drivers, which is 
totally understandable in this COVID environment. 
Despite this, CTST has continued to provide its 
valuable service through the use of contractors  
and paid drivers. It is hoped that as the Nation gets 
on top of this virus, then volunteer numbers will 
again increase. This will be particularly important as 
members of the community again make use of our 
services for both social and medical journeys.

This commitment to service delivery by CTST,  
even in this challenging environment, was 
recognised by the Government as we were 
called upon and supported to provide additional 
essential transport services throughout the year.

Whilst addressing and responding to the  
changing environment throughout the year, CTST 
has continued to look to expanding and improving 
its service delivery. One major initiative in this 
regard was the acquisition, refurbishment and 
move into new accommodation in Glenorchy. The 
new building provides a purpose-built layout to 
enable service improvements and improved staff 
and volunteer accommodation. In addition, whilst 
occasioned by the theft of several vehicles, we also 
implemented an improved vehicle security system 
with added fleet management capability. In true 
CTST style, these changes and improvements were 
undertaken without any interruption to service 
delivery which again is due the excellent work  
and commitment of all staff.

Financially, the organisation has continued  
to ensure its ongoing existence with a small but 
positive financial result for the year. It is essential 
that this situation continues to enable CTST to 
improve its services through new technology and 
systems, contemporary vehicle fleet and a staffing 
structure to deliver on the required management, 
quality and reporting requirements of our funding 
providers, the State and Federal Governments.

Throughout the year, the Board of CTST has 
continued to dedicate their time selflessly to the 
governance and oversight of the organisation. Both 
with Board meetings and Committee meetings, the 
dedication and wisdom provided by the individual 
Board Members has been a credit to each and 
every one of them. Our Community is far better 
off through the commitment of these individuals 
to support those less fortunate and in need of our 
support to live the lives they wish to live. 

I thank them for their service, wisdom, advice  
and friendship throughout the year.

To our CEO, Lyndon Stevenson, thank you  
does not seem sufficient. Lyndon’s dedication  
to community transport has gone well beyond 
his leadership at CTST. As the voluntary Chair of 
the national peak body representing all providers 
throughout Australia, Lyndon has steered the sector 
through the outcomes of the Royal Commission 
and helped ensure that appropriate attention and 
priority has been given by Government to this vital 
community service. It has been a pleasure to work 
with Lyndon throughout the year and to be part  
of delivering this essential service.

Finally, to the staff of CTST and all of the  
volunteers, you have enabled the delivery 
of community transport services to continue 
throughout this challenging year. Take credit  
for that and know that your efforts are  
appreciated.
Regards,

Glenn Hardwick
Chair

In true  
CTST style, 
these changes  
and improvements  
were undertaken  
without any  
interruption  
to service  
delivery which  
again is due to  
the excellent  
work and  
commitment  
from all staff.

Chair Report
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The last 12 months  
have provided the CTST 
team with an opportunity 
to demonstrate their 
leadership, and 
commitment to the 
community as we 
gradually and cautiously 
expanded service 
delivery to meet the 
community demand, in 
light of life with COVID.

T he period can best be described as one 
that balanced the delivery of community 
transport and organisational development 

against the backdrop of COVID-safe planning and  
a sharp decline in volunteerism.

Consumer numbers steadily increased over the 
period starting at 860 per month in June 2020 
to 1,620 per month June 2021. The increase in 
numbers was expected, particularly given the 
COVID situation in our community. Additionally, 
we cautiously reintroduced the CTST social outing 
program, albeit at a reduced capacity to ensure 

alignment with CTST COVID-safe planning. 
Interestingly, over the same period, the total 
number of outputs did not grow at the same rate 
as consumer growth. This clearly demonstrates the 
anxiety in the community with consumers choosing 
direct journeys and avoiding multiple stops within 
the community. This fact is further supported 
by a significant portion of the total trips being 
transport for medical purposes. Clearly there is a 
whole-of-community approach required to support 
vulnerable Tasmanians to feel confident to re-
engage with the community as we step forward 
into the new year.

Encouragingly, consumer feedback remains 
 very positive and supportive of the organisation’s 
approach to transport services over the period. This 
is supported by an increase in general consumer 
feedback and a sharp increase in compliments. 
In our most recent consumer survey, when asked 
the question about feeling safe when accessing 
our services, no consumer responded with feeling 
unsafe – this was a great result.

To assist us with managing  
the sharp and unprecedented 
decline in volunteers, additional 
funding from both the state and 
commonwealth was awarded to 
CTST to support the management 
of service delivery needs. This 
additional funding ensured CTST 
could continue to meet demand in 
spite of declining volunteer 
numbers state-wide. This resulted 
in an additional 25 new employees 
commencing over the funding 
period and an expansion of subcontract 
arrangements. I would like to take this opportunity 
to acknowledge the strong partnership between 
CTST and the state and federal government and 
thank them for their ongoing  
and continued support.

CTST launched a volunteer recruitment campaign 
over the summer that continued throughout the 
year. While the results were mixed, an additional 
75 fully trained and operational volunteer drivers 
were added to the roster. Despite the success of 
this program, volunteer numbers remain lower than 
required, and as such, the reliance on paid drivers 
and sub-contractors continued.

CEO Report For many years CTST has been over-delivering 
on its state funded Home and Community Care 
(HACC) contract so it was welcome news that both 
major parties made firm commitments to CTST to 
increase its state HACC funding at the recent state 
election. The additional annual funding will greatly 
assist CTST in managing the COVID-related issues 
for the short to medium-terms and ensures CTST 
is appropriately funded for the volume of activity 
in supporting people with a condition preventing 
them from undertaking daily activities.

CTST Head Office relocation was a major project 
and, after 12 months of planning, in December 
2020 we successfully relocated to our new purpose-
built premises in Glenorchy. This was a significant 
development for the organisation, and it was a 
great outcome to have zero impact on service 
delivery through the move and the period  
directly after.

The relocation also gave birth to CTST’s very own 
café: Café Connect. On June 30, Café Connect 
was meeting all the desired objectives and is 
now primed for further growth and development 
over the coming year. The vision of the head 
office model is being achieved with operational 
efficiencies being realised with an increase in 
staff and volunteer satisfaction plus a safe and 
comfortable place for consumers to relax while 
waiting in transit across the state.

Area Connect contracted routes continued as 
planned with steady passenger numbers across the 
service and continued to provide dividends back to 
CTST. Area Connect was a key partner over the year 
in supporting CTST’s community transport program 
by playing a key role in supporting the paid driver 
program. 

Area Connect Jobs transport case management 
program appears to be set for growth with the 
current contract in the Southeast being extended 
for a further six months. Based on the current 
performance and community impact, it is highly 
likely the Area Connect jobs transport program 
will grow over the coming 12 months.This is  
further supported by the Premier’s Economic  

Social Recovery Advisory Council’s (PESRAC) final 
report and subsequent recommendations.

The low point of the year was the theft of 
vehicles from our Launceston depot, which 
ultimately resulted in one vehicle being written off. 
This incident had a profound impact on everyone 
at CTST during an already challenging period. 
However, in true CTST style, everyone rallied to 
ensure no consumer was negatively impacted; 
an objective that was successfully achieved. 

Simultaneously, a full vehicle asset risk assessment 
program commenced to immediately secure the 
remaining fleet and to develop a long-term security 
plan. After a lengthy market scan and robust due 
diligence, the Smartrak keyless entry system was 
implemented in the latter part of the year. This new 
and innovative system not only provides a superior 
level of fleet security but also provides greater fleet 
management capability and capacity; and has also 
provided an increase in volunteer satisfaction. 

Staff and volunteer engagement remained 
exceptionally high throughout the year. This 
was extremely encouraging, given the breadth 
of projects implemented over the year, and not 
forgetting the constant and dynamic COVID 
adaptations being applied across the organisation 
and the community in general. 

This engagement was 
further leveraged in the 
development of CTST’s 
updated Strategic Plan.  
The planning process 
included direct 
contributions from staff 
and volunteers with 
consumer feedback 
also playing a key role. 
The priority projects 

contained within the plan are very positive for the 
organisation and will ensure, assuming delivered, 
that CTST makes progress over the next 2-3 years 
towards its Vision: Everybody has access  
to community transport.

Financially, CTST remains strong with equity of 
over $5m and a modest annual operating surplus.  
This was a very positive outcome as we managed 
significant capital projects, COVID-safe planning, 
and service delivery challenges including a 
reduction in consumer contributions.

As I have reported for several years, the most 
significant risk to CTST, and the sector at large 
– and, of course, the thousands of consumers 

For many years CTST has been over-delivering 
on its state funded Home and Community Care 

(HACC) contract, so it was welcome news that both  
major parties made firm commitments to CTST to increase  
its state HACC funding at the recent state election.
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who rely on transport to remain connected and 
living in their respective communities – is the 
commonwealth aged care policy reform. After 
several years of advocating for the retention 
of block funding, the Royal Commission into 
Aged Care Quality and Safety, in its final report, 
recommended the retention of grant funding  
(block funding) for transport. This position was 
further supported by the federal government’s 
response to this report in accepting this 
recommendation. There is little doubt the 
implementation of reforms resulting in a single care 
at home program will require close examination 
of both the policy interpretation and subsequent 
implementation. In my role as Chair of the national 
peak body and the various associated committees 
and working groups, I will continue to ensure the 
sector has a strong and relevant voice 
 moving forward.

I would like to take this opportunity to  
acknowledge and thank the CTST volunteer  
team for their collective commitment and patience 
to ensure service supply to the 6,000 consumers 
across the state. Like last year, 2020/21 demanded 
additional shifts and, of course, constant vehicle 
and hygiene management. On behalf of the 
organisation, a very big and special thanks to each 
of you. I also would like to highlight the effective 
leadership of the CTST executive team through 
what was another challenging year, where each 
member was provided many opportunities to  
grow and develop as we responded to planned  
and un-planned challenges.

The CTST staffing team, again, as evidenced by 
the key consumer outcomes, provided the highest 
quality services to ensure consumers and volunteers 
received the appropriate level and type of support 
they needed. With a section of the staffing team 
located around the state, we continue to consider 
and reflect on the decisions that are made and  
must be made to ensure the best interest  
of all regions.

Finally, a big thank you to our volunteer Board who 
have again provided positive and timely leadership 
and governance to CTST throughout the year. As a 
collective offering different skills and experiences, 
their support to the organisation and its purpose 
will ensure continued success for years to come.  
A special thank you to Chair, Glenn Hardwick, for 
yet again another year of strong, considered,  
and crisp leadership of the Board.

In closing, and as I reflect over the year in 
summarising CTST’s progress and achievements in 
what has been a year of balancing priorities, I look 

forward with confidence as the organisation starts 
applying the key tactics in relation to our newly 
created strategic plan.
Regards,

Lyndon Stevenson
CEO

I would  
like to  

take this  
opportunity  

to acknowledge  
and thank the  

CTST volunteer  
team for their  

collective  
commitment  

and patience to  
ensure service  

supply to  
the 6,000  

consumers  
across the  

state.
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Bruce Corbett
Director
Finance, Audit & Risk 
Committee Member

The Board

Glenn Hardwick
Chair

In 2016 Glenn was 
appointed Deputy 
Chair of the Board 
until 2017 when Glenn 
was nominated and 
appointed as Chair of 
CTST, a position he has 
held since that time.

Peter Dane
Deputy Chair
Finance, Audit & Risk 
Committee Member

Robert James
Director

Peter was appointed  
to the Board in 2016 
and he has held the 
position of Deputy 
Chair since November 
2017.

Robert (Bob) was 
appointed to the 
Board in October 2014 
and has previously 
been involved in the 
Finance, Audit & Risk 
Committee.
Bob is a long-serving 
volunteer driver with 
CTST, within CTST’s 
Greater Launceston 
area.

Bruce commenced as a 
Volunteer CTST driver 
in April 2016 and was 
appointed to the Board 
in November 2017. 
He was elected to the 
Finance, Audit & Risk 
Committee in 2020. 

Nicola Cox
Public Officer
Chair - Finance, Audit 
& Risk Committee

Jeff Harper
Director

Julie Manning
Director

Bruce Taylor
Resigned April 2021

Nicola joined the Board 
in January 2015 and is 
currently Chair of the 
Finance, Audit & Risk 
Committee. Nicola 
was appointed to this 
position in November 
2020.

Jeff has been involved 
with CTST for 23 years, 
appointed to the Board 
in October 2014.
Jeff is also a member 
of the North East 
Lions Club. In a period 
spanning 30 years Jeff 
was the Club President 
twice.

Julie joined the CTST 
Board in 2021. She has 
worked in human 
resources for over 20 
years with 15 years in  
the not-for-profit sector 
and currently works for  
an aged care provider  
in the position of 
Executive Manager 
People and Culture.

Bruce was an integral 
part of CTST for 9 
years. He held the 
office of Chair for 1 
year, Deputy Chair for 
3 years and served 
on the Building Sub-
Committee.
Sadly Bruce passed 
away in May 2021, but 
he will be remembered 
as a valued colleague 
and friend
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Finance, Audit & Risk 
Committee 

CTST achieved significant success across
the many facets of the organisation.It is with great 

pleasure that I present 
the Finance, Audit 
& Risk Committee 
report for 2020/21.
The Australian and international risk landscape 
has undergone a major transformation in 
recent years, which has only been accelerated 
in 2020/21 by the COVID pandemic. 

With this change, non-financial risk now sits with 
equal importance to the long-term sustainability 
and success of an organisation. With this shift we 
now operate in a different social and economic 
environment, which has changed the risk matrix.

Here at CTST we are fortunate that this change has 
been acknowledged and is a targeted focus  
of the Board and management team. 

On behalf of the Board, I 
would like to acknowledge 
the hard work of Lyndon 
Stevenson, David Beattie, 
Kit Murdoch and Jayne 
White, and the directors on 
the committee, for steering 
us through this unusual 
and challenging year.

The Finance, Audit & Risk (FAR) Committee 
plays a key role in assisting the Board to fulfil 
its oversight responsibilities in areas such as 
CTST’s financial reporting, internal control 
systems, risk management systems and the 
internal and external audit functions.

The FAR Committee meets in the week before the 
full Board meeting. With a new member we met for 
dinner the night before. We have enjoyed exploring 
different Hobart venues, and each other’s company.

Like most organisations, CTST went into crisis 
management mode as new and immediate risks 
emerged, and continue to do so today, stress 

testing our existing framework, which held up 
admirably. One of the few organisations I know 
that had “pandemic “on their risk management 
matrix, prior to the arrival of COVID.
The main activities and achievements of the 
FAR Committee for 2020/21 have been:

• Establishing and maintaining an effective 
risk management framework

• Completion of the Financial Management 
Processes Audit review. 

• Review of the implementation and 
communication of Aged Care Quality Standards

• Ongoing monitoring of monthly Budget 
performance

• Ongoing monitoring of the Quality, Safety & 
Risk and Workplace Health & Safety reports

• Scheduled reviews of Delegations, Board 
Policies, Fees and Fee Structures and  
Insurance renewal.

• Review and recommendation to the Board on 
the Financial Assumptions and the Operational 
and Capital budgets for the 2021/22 
financial year.

The CEO report and attached financials outline 
strong financial position with equity of over $5m 
and an annual operating surplus. This outcome 
is to be acknowledged and applauded under 
the unusual, and unforeseen circumstances. 

We will spend 2021/22 ensuring we embed 
refreshed practices into the risk committee 
charter. We understand our role is to protect 
the reputation and value of CTST.
Regards,

Nicola Cox
Chair FAR Committee

Our Accomplishments

One of the few organisations 
I know that had “pandemic” 

on their risk management matrix, 
prior to the arrival of COVID.

101,209
TRIPS IN FY 2020–2021

4,531
PASSENGERS TRANSPORTED

2,124
NEW CONSUMER REGISTRATIONS

3.4 MILLION
KILOMETRES DRIVEN

km

11,754
DAYS VOLUNTEERED BY DRIVERS

74,639
HOURS OF VOLUNTEERING
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Business Services Report
Financial Performance 
2020/21 

CTST have again achieved a strong financial result 
for the year with a surplus exceeding $200,000. This 
has further enhanced our financial position with net 
equity increasing to over $5.4m as at 30 June 2021.

The beginning of the financial year saw CTST’s 
operations still highly affected by COVID and 
characterised by fewer trips and lower volunteer 
numbers. As the year progressed, consumer 
numbers grew and were close to pre-C levels 
by the end of the financial year. As such, overall 
fee income for the year was lower than previous 
years but better than initially expected which 

was pleasing. Volunteer numbers 

were slower to recover but service levels were 
maintained through additional State and Federal 
funding for employment of paid drivers which 
enabled us to fill the needs of consumers until we 
are back to our normal level of Volunteers. 

COVID will continue to affect our operations  
in the short term and creates a relatively unstable 
environment which will require the continued use 
of paid drivers for the foreseeable future. However, 
whilst cognisant of this current environment, we 
are hopeful that our various income streams and 
relatively predictable expenditure levels will allow 
us to continue to provide the same high levels  
of service to our community. 

CTST undertook a number of Capital projects 
during the year with the most significant being the 
upgrade and renovation of our new Head Office at 
320 Main Road Glenorchy. Other projects included 
vehicle replacements, the establishment of a CTST 
Intranet and the introduction of Smartrak into all 
CTST vehicles.

2020/21 saw us replace 7 vehicles in our fleet being 
4 IMAX’s, 2 Commuters and 1 Holden Commodore.

As at the 30th of June 2021, our fleet consists of 
88 vehicles made up of 34 Toyota Commuters, 22 
Toyota Camrys (including 3 Hybrids), 15 Toyota RAV 
4 (including 1 Hybrid), 14 Hyundai IMAX, 1 Ford 
Transit Bus, 1 Honda Odyssey and 1 Nissan LEAF.

During the next Financial Year, we will commence a 
three-year vehicle replacement program which will 
see approximately 75% of the fleet being replaced 
over the three-year period. Where possible we will 
replace our Camrys and RAV4s with Hybrid vehicles 
in the interests of better fuel economy and lower 
environmental impact.

The other significant activity 
in relation to the CTST fleet 
involved the acquisition and 
implementation of the Smartrak 
Fleet Management system into 
all our vehicles. Smartrak is a 
fleet management system which 
enables vehicles to be disabled 
electronically providing a much 
higher level of security for the 

entire fleet. In addition, it also provides real time 
data and information on each vehicle which will 
result in increased efficiencies across the fleet.

District Offices/Lease 
Arrangements
A significant milestone was achieved this  
financial year with CTST relocating its Head 
Office to our new premises at 320 Main Road, 
Glenorchy. After purchasing the property at the 
end of 2019, we undertook an extensive renovation 
and refurbishment of the property and moved in 
during December 2020. The move has been very 
successful with staff, volunteers and consumers 
all enjoying the new premises with a resulting 
noticeable increase in amenity and comfort 
for all.

CTST has maintained its presence across the 
State and is committed to continuing to provide 
a full Statewide service to Tasmania through our 
various regional offices. We would like to reiterate 

We are confident that CTST 
will continue to thrive and 

this will be reflected in our financial  
performance into the future.

our gratitude to all organisations and individuals 
who assist in allowing us to house vehicles at their 
various locations across the State. This assistance  
is vital in ensuring we can maintain a presence 
in all areas and allows vehicles to be  
accessible to all consumers.

Staff
The Business Services Team remained largely 
unchanged again and included Leanne Rogers 
(Accounts receivable, payroll and administration), 
Sue Aylward (Accounts payable and administration), 
Lenka Bencikova (Fleet Officer), Jess Elwell 
(Receptionist/Admin support), Leigh Delaney (HR 
Manager) and Sophie Cashion (Personnel 
Compliance Coordinator). During the year we 
welcomed Delphine Luff to the team in a temporary 
capacity to fill in for Jess Elwell who has taken 
maternity leave.

Appreciation is extended to the Team for their 
efforts during what has been another challenging 
year.
Regards,

David Beattie
Chief Financial Officer

Vehicle Fleet
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It has been a year  
of re-building and re-
aligning process as we 
deliver service in what 
we are describing as the 
new normal – delivering
service in a COVID 
environment.

I would like to thank the staff and volunteers for 
their co-operation, flexibility, and vigilance this 
year as we addressed several challenges. A key 
challenge was ensuring we implement and follow 
all process involved in maintaining a COVID safe 
environment in our vehicles and offices. Another 
key challenge was the process we needed to 
implement in light of the vehicle thefts at Mowbray, 
with key collection around the state being altered 
as we awaited our new Smartrak security system.

Month on month we have seen 
our trip and passenger numbers 
increase. There has been a steady 
increase as our passengers and 

the broader community have become more 
comfortable in returning to activities outside 
their homes in the new environment. Numbers 
have also been boosted by the introduction 
of a new Out & About program which offers, 
where resources permit, group social outings.

The Out & About program has been greatly 
appreciated by the passengers who have been 
engaged and we have received great feedback 
from both drivers and passengers about their 
experience on the outings. As resources become 
available, we hope to offer this program to  
more areas in the state. 

In December staff working at Lampton Ave office 
were delighted to move to our new premises 

at Glenorchy. The planning and efficiency of 
operational staff across the state meant we were 
able to move the Hobart-based operational staff 
and equipment without any disruption to service 
delivery. The new premises were designed with 
consideration of the tasks being undertaken by 
staff. This new working environment is greatly 
appreciated by our registration, bookings, and 
logistics staff after struggling through the set up  
at Lampton Ave, which Operations had outgrown.

In May 2020, we had to postpone our CTST 
volunteer awards due to COVID safe restrictions, 
but it was great that we managed to hold the 
awards in December 2020 at our volunteer end-
of-year thank you events. So that our volunteer 
awards again aligned with National Volunteer 
Week, we had a short turn around between award 
celebrations and held our 2021 CTST volunteer 
awards in May. As a member of the award selection 
committee, I can tell you that it is a very difficult 
job selecting a winner for each region. All our 
volunteers are worthy but a big congratulations  
to 2020 and 2021 regional winners and recipients  
of the Doug Cooper Award.

Like many volunteering organisations, CTST 
experienced a shortage in volunteer numbers 
during and following COVID restrictions. We are 
steadily re-building our volunteer numbers and 
have a plan in place to see our volunteer numbers 

return to pre-COVID levels.

We have received great 
feedback from passengers 
and their families around the 

passenger experience delivered by CTST from our 
registration process, booking experience and the 
trip itself – so a huge congratulations and thanks  
to all staff and volunteers on the high quality  
service you provide.

Finally, I would like to take this opportunity to  
thank our Senior Coordinators, fellow Managers 
and Lyndon for the support and assistance you have 
provided me across what has been a challenging 
but rewarding twelve months.
Regards

Mandy Beven
State Transport Manger

Community Impact Operations
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Month on month we have seen 
our trip and passenger numbers increase.
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Quality, Safety 
& Communications
Embracing the New 
Normal

In the last twelve months, we watched the world 
rally to meet the challenge of the ongoing and 
evolving COVID pandemic. We all absorbed new 
habits into our daily routine to reduce the chances 
of infection. Multiple effective vaccines were 
developed and approved in record time. COVID-
safe plans and COVID-safe registrations at venues 
became mandatory throughout Australia. The 
Tasmanian government began the vaccine rollout 
while adopting a rapid-response approach to 
COVID exposure risks, in a public health response 
to the pandemic that has been highly effective.

During these same twelve months CTST has, of 
necessity, been focused on the safety and wellbeing 
of our consumers, our volunteers, our staff and, 
by implication, the Tasmanian community. Our 
mandate is to continue providing safe community 
transport despite these challenges and the changed 
delivery models necessitated by the pandemic.

As 2020/21 drew to a close, we were approaching 
nearly a year with no local cases of COVID in this 
state. However, far from becoming complacent, 
CTST’s volunteers and staff have now accepted the 
COVID-safety infection control measures as part of 
their standard operating procedure. This is our New 
Normal – and the improvements we have gained 
during these last twelve months are a categorical 
win for infection control in general – effectively 
inhibiting the transmission of cold, influenza,  
and gastroenteritis.

With the situation in Tasmanian stable, CTST 
conducted exhaustive scenario planning to ensure 
we are well prepared for the day when there is 
active COVID in the Tasmanian community again. 
We have set up emergency alert systems and 
developed emergency response plans, including  
a Lockdown Action Plan, in readiness for the future. 
We have used these twelve months to create  
a sense of certainty for our people and a  
ertainty of safety for our consumers.

That’s the big picture, but CTST also explores 

the minutiae of our service. The lived experience 
of the individual consumers who use our service 
is of vital interest to us. We listen to their stories 
and work to understand how we can harness 
that information to make our service better 
– for them and, by extension, for others. We 
innovate to adapt our service wherever we can 
for those individuals whose needs require it.

We constantly leverage our Feedback and 
consumer engagement systems and processes 
to truly partner with individual consumers to 
provide the services they need for positive 
health and wellbeing outcomes. Of prime 
importance to us is that our passengers feel 
safe when using CTST services – so we were 
delighted when our survey this year showed 
that not one respondent felt otherwise.

This year, we exceeded our annual target (number 
of individual consumer engagements per trip) for 
consumer engagement by 6.5%. And in spite of the 
challenges we faced, our service quality held up as 
evidenced by the downward trend in the number 
of complaints received per trip (less than 0.25%).

As part of our commitment to safe and high-quality 
consumer services, we revised our internal audit 
systems this year – conducting audits of all key 
processes and procedures. In April 2021, we were 
successfully reaccredited for a further three years 
as a Passenger Transport Services Operator.

Other improvements during the year included  
the installation of Automated External Defibrillators 
(AEDs) in regional offices supported by first aid 
certification of relevant staff; improved wheelchair 
restraint and passenger restraint safety systems; 
a complete review and update of consumer 
information; and improved Quality & Safety data 
reporting and analysis to inform management 
decisions that support positive consumer outcomes.

When we eventually come through this pandemic, 
the world will have changed forever in ways we 
cannot fully anticipate. What we do know, however, 
is that this pandemic is no longer a temporary 
disruption. Here at CTST, the wide-ranging effects 
of the coronavirus pandemic have provided the 
impetus to create New Normal safety measures 

that will continue to result in positive outcomes 
for the safety and wellbeing of our consumers.
Regards,

Kit Murdoch
Quality, Safety & Communications 
Manager
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Innovation & Development
Social Enterprise
CTST’s social enterprise, Area Connect, continued 
to play a significant role in supporting general 
operations during the pandemic. As consumer and 
trip numbers recovered from their initial lows it was 
necessary to utilise more paid drivers for day-to-
day operations than had previously been used.

Area Connect route services continued operation 
throughout the pandemic with zero days missed 
due to COVID disruptions. While passenger 
numbers were reduced, these services provided  
a vital link for people with often no other  
transport option.

The Area Connect grant funded Regional 
Employment Transport Trial (aka Jobs Bus) 
continued to grow following an extension of 
funding from the Department of Premier and 
Cabinet. While current operations of this service  
are based out of Sorell and limited to the Southeast 
it is expected that Jobs Bus services will expand  
as the state government’s Regional Jobs Hub  
Network rolls out.

As a feature of the new Head Office building  
CTST opened a social enterprise café – Café 
Connect. Our goal was to build a facility that was  
all about serving excellent coffee, a space that 
would cater for staff and volunteers, and be 
designed to emulate a modern suburban café 
environment. The design encourages volunteer 
engagement, provides greater staff amenity, 
and has the capacity to also engage consumers 
in a way that is more relaxed, and act as a type 
of “transit lounge” particularly for consumers 
undertaking the longer journeys typically 
from the north and northwest of the state. 

In addition to supporting volunteer drivers,  
the café provides essential reception services  
at the rear of the head office, greeting visitors  
and ensuring compliance with sign in and COVID 
measures. The café also contributes to CTST’s 
financial strength by feeding café revenue  
back to CTST operations.

Innovation & Technology
The start of the 2020/21 financial year saw CTST 
continue to grapple with the modified service 
environment brought about by COVID – thankfully 
our robust technology platform allowed for 
adaptation and service innovation ensuring 
minimal disruption to service delivery. The first 
priority for the year was the recruitment of an 
in-house IT Support and Project Coordinator 
– this new role built on CTST’s IT capacity and 
facilitated several projects throughout the year.

The first project was the Head Office move – this 
was a big logistical task with staff moving from the 
old Head Office in stages to ensure operations 
could continue without disruption – the icing on the 
cake was the move of CTST’s on premise servers 
to the new server room in Head Office. The server 
move was also an opportunity to upgrade some 
of the associated equipment. It is a credit to the IT 
team and our service partners Pritech and Tasmanet 
that the entire ICT infrastructure was moved with 
no down time or interruption to service delivery.

Following the Launceston vehicle theft CTST 
embarked on a project to improve vehicle security 
and enhance the experience of our drivers. 
Ultimately a keyless entry and vehicle GPS 
system called Smartrak was selected from the 
various options due to the available features and 
ability for the system to be rolled out relatively 
quickly. The roll out of Smartrak was a whole of 
business project requiring significant input from IT, 
Operations, Fleet and the broader Management 
Team. 86 Keyless entry and GPS units were installed 
in the fleet and all drivers were issued with an 
RFID card and training in its use. This project has 
significantly enhanced CTST’s vehicle security and 
provided more data for analysis and reporting.

During the year CTST continued with the enrolment 
of iPads into the Mobile Device Management 
platform which will allow easier updating, tracking 
and control of devices in the field. Prior to the 
end of the financial year CTST commenced an 
Intranet project which when deployed will enhance 
our information sharing and provide a hub for 
CTST staff and volunteers to get the information 
they need. The Intranet project has an integrated 
Learning Management System which will enhance 
our training and development capability.

The new year provides the IT team an opportunity 
to build on the successful projects of the last few 
years – we will be undertaking a process to refresh 
our IT strategy to ensure our IT operations are 
aligned with the organisation’s new strategic plan. 
Major improvements to our data management 
and analytics are on the cards and a review 
of the server infrastructure will take place.
Regards,

Josh Madgwick
Innovation & Development Manager

The start of the 
2020/21 financial 
year saw CTST 
continue to 
grapple with the 
modified service 
environment 
brought about 
by COVID – 
thankfully our 
robust technology 
platform allowed 
for adaptation and 
service innovation 
ensuring minimal 
disruption to 
service delivery.
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Board’s Report

30 June 2021
The Board members submit the financial statements of the Association for the financial year ended  
30 June 2021.

1. General information
Board members
The names of Board members throughout the year and at the date of this report are:
Glenn Hardwick
Peter Dane
Nicola Cox
Bruce Taylor
Jeff Harper
Robert James
Bruce Corbett
Julie Manning

Principal activities
The principal activities of the Association during the financial year were to provide transport services  
to members of the HACC and CHSP eligible Tasmanian community.

Significant changes
No significant change in the nature of these activities occurred during the year.

2. Business Review
Operating result
The net surplus/ (deficit) of the Association for the financial year amounted to $ 236,126 (2020: $615,667).

3. Other Items
Significant changes in state of affairs
No other significant changes in the Association’s state of affairs occurred in the financial year.
Signed in accordance with a resolution of the Members of the Board.

Board member............................................................
   Chairman

Dated this....................day of...........................2021

Board member............................................................
   Public Officer

Board’s Declaration

Per section 60.15 of the Australian Charities and 
Not-for-profits Commission Regulation 2013
The Board declares that in the board’s opinion

• there are reasonable grounds to believe that Community Transport Services Tasmania Inc. is able to pay 
all of it’s debts, as and when they become due and payable; and

• the financial statements and notes satisfy the requirements of the Australian Charities and Not-for-
profits Commission Act 2012 (Cth).

Signed in accordance with subsection 60.15(2) of the Australian Charities and Not-for-profits Commission 
Regulation 2013

Signed in accordance with a resolution of the Board

Board member............................................................

Board member............................................................

Dated this....................day of.............................2021



25Community Transport Services Tasmania Annual Report 2020—2021Community Transport Services Tasmania Annual Report 2020–202124

Statement of Comprehensive Income

 2021  2020
 $ $
Income
CHSP commonwealth funding  4,083,740  4,049,895

Donations and contributions  5,240  5,278

Fees for services  567,980  588,900

HACC state funding  1,118,019  702,948

Interest received  748  17,654

Profit/(loss) on sale of assets  47,138  71,797

Department of state growth funding  403,386  443,237

Sundry income  57,130  88,986

Total Income  6,283,381  5,968,695

Less: cost of operations
Coordinator expenses  170,414  177,128

Motor vehicle expenses  1,267,581  1,238,348

Other operating expenses  1,477,194  1,618,954

Volunteer expenses  321,977  318,774

Total cost of operations  3,237,166  3,353,204
Income net of cost of operations  3,046,215  2,615,491

Less: other expenses
Administration  1,518,670  884,768

Insurance  51,061  28,473

Leased assets  63,865  47,378

Salaries  1,176,494  1,039,205

Total other expenses  2,810,090  1,999,824
Net surplus/(deficit) for the year  236,125  615,667
Other comprehensive income  -  -
Total comprehensive income  236,125  615,667

The accompanying notes form part of these financial statements.

For the Year Ended 30 June 2021

Statement of Financial Position

As at 30 June 2021

  2021  2020
 Note $  $
ASSETS
CURRENT ASSETS
Cash and cash equivalents  2  1,028,035  1,887,504

Trade and other receivables  3  152,749  150,524

Prepayments  2 72,255  67,069

Other financial assets   17,625  17,625

TOTAL CURRENT ASSETS   1,470,664  2,122,722

NON-CURRENT ASSETS
Property, plant and equipment  4  4,465,340  3,665,584

Right-of-use assets  5  78,028  71,570

TOTAL NON-CURRENT ASSETS   4,543,368  3,737,154
TOTAL ASSETS   6,014,032  5,859,876

LIABILITIES
CURRENT LIABILITIES
Trade and other payables  6  225,262  154,564

Employee benefits  7  218,015  229,127

Other liabilities  8  33,000  193,586

Lease liability   39,263  57,722

TOTAL CURRENT LIABILITIES   515,540  634,999

NON-CURRENT LIABILITIES
Financial liabilities   10,549  10,421

Employee benefits  7  66,739  54,295

Lease liability   39,714  14,796

TOTAL NON-CURRENT LIABILITIES   117,002  79,512
TOTAL LIABILITIES   632,542  714,511
NET ASSETS   5,381,490  5,145,365

EQUITY
Accumulated surpluses   5,104,060  4,792,195

Reserves   277,430  353,170

TOTAL EQUITY   5,381,490  5,145,365

The accompanying notes form part of these financial statements.
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Statement of Changes in Equity

2021
 Accumulated  Capital Profits General Option
 Surpluses  Reserve Reserves Reserve Total
  $ $ $ $ $

Balance at 1 July 2020 4,792,195  263,000  14,430  75,740  5,145,365

Net surplus/(deficit) for the year  236,125  -  -  -  236,125

Transfer to/(from) reserve  75,740  -  -  (75,740)  -

Balance at 30 June 2021  5,104,060  263,000  14,430  -  5,381,490

2020
 Accumulated  Capital Profits General Option
 Surpluses  Reserve Reserves Reserve Total
 $ $ $ $ $

Balance at 1 July 2019  4,252,268 263,000 14,430 - 4,529,698

Net surplus/(deficit) for the year  615,667 - - - 615,667

Transfer to/(from) reserve  (75,740)  -  -  75,740  -

Balance at 30 June 2020  4,792,195  263,000 14,430  75,740  5,145,365

The accompanying notes form part of these financial statements.

For the year ended 30 June 2021

Statement of Cash Flows

For the year ended 30 June 2021

  2021  2020
 Note $  $
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from customers   761,611  790,114

Receipts from government   6,027,074  5,770,687

Payments to suppliers and employees   (6,353,289)  (5,305,703)

Interest received   747  17,654

Net cash provided by operating activities 11  436,143  1,272,752

CASH FLOWS FROM INVESTING ACTIVITIES:  
Proceeds from sale of plant and equipment   182,582  137,280

Purchase of plant and equipment  (1,414,460)  (2,525,766)

Purchase of financial assets  -  1,853,231

Net cash used by investing activities    (1,231,878)  (535,255)

Repayment of loan    (142)  10,060

Repayment of lease liability    (63,863)  (46,429)

Net cash used by financing activities    (64,005)  (36,369)

Net increase/(decrease) in cash and cash equivalents held   (859,740)  701,128

Cash and cash equivalents at beginning of year   1,887,504  1,186,376

Cash and cash equivalents at end of financial year  2  1,027,764  1,887,504

The accompanying notes form part of these financial statements.
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1  Summary of Significant Accounting Policies
 (a)  Basis of Preparation
  This financial report is a special purpose financial report prepared in order to satisfy the financial
  reporting requirements of the Australian Charities and Not-for-profits Commission Act 2012 (Cth).  
  The Board has determined that the Association is not a reporting entity. The Association is a not-  
  for-profit entity for financial reporting purposes.

  The financial statements have been prepared in accordance with the minimum requirements of   
  the Australian Charities and Not-for-profits Commission Act 2012 (Cth) and therefore comply with  
  the following Australian Accounting Standards as issued by the Australian Accounting Standards   
  Board:

  • AASB 101 Presentation of Financial Statements;

  • AASB 107 Statement of Cash Flows;

  • AASB 108 Accounting Policies, Changes in Accounting Estimates and Errors;

  • AASB 1048 Interpretation of Standards; and

  • AASB 1054 Australian Additional Disclosures.

  These special purpose financial statements comply with all the recognition and measurement
  requirements in Australian Accounting Standards.
  The financial report, except for the cash flow information, has been prepared on accruals basis, is
  based on historic costs and does not take into account changing money values or, except where
  specifically stated, current valuations of non-current assets. The amounts presented within the
  financial statements have been rounded to the nearest dollar.

 (b) Comparative Figures
  When appropriate, comparative figures have been adjusted to conform to changes in   
  presentation for the current financial year.

 (c) Cash and Cash Equivalents
  Cash and cash equivalents comprises cash on hand, demand deposits and short-term investments
  which are readily convertible to known amounts of cash and which are subject to an insignificant   
  risk of change in value.
  Bank overdrafts also form part of cash equivalents for the purpose of the statement of cash flows   
  and are presented within current liabilities on the statement of financial position.

Notes to the Financial Statements

For the year ended 30 June 2021

1  Summary of Significant Accounting Policies
 (d) Trade and Other Receivables
  The Association considers accounts receivable to be fully collectible, accordingly no allowance for
  doubtful accounts is required.

 (e) Property, Plant and Equipment
  Motor Vehicles, office equipment and car phones are carried at cost less, where applicable, any
  accumulated depreciation.

  The depreciable amount of all property, plant and equipment is depreciated over the useful lives   
  of the assets to the Association commencing from the time the asset is held ready to use.

  The depreciation rates used for each class of depreciable asset are shown below:

  Fixed asset class  Depreciation rate
  Motor Vehicles  22.5%
  Office Equipment  10% - 33.33%
  Car- Phones  10% - 33.33%

  At the end of each annual reporting period, the depreciation method, useful life and residual   
  value of each asset is reviewed. Any revisions are accounted for prospectively as a change in   
  estimate.

 (f)  Trade and Other Payables
  Trade and other payables are stated at cost, which approximates fair value due to the short term
  nature of these liabilities.

 (g) Employee Benefits
  Provision is made for the Association’s liability for employee benefits arising from services   
  rendered by employees to the end of the reporting period.

  Employee benefits that are expected to be wholly settled within one year have been measured at  
  the amounts expected to be paid when the liability is settled.

  Contribution made by the Association to an employee superannuation fund are charged as   
  expenses when incurred.

 (h) Provisions
  Provisions are recognised when the Association has a legal or constructive obligation, as a result   
  of past events, for which it is probable that an outflow of economic benefits will result and that   
  outflow can be reliably measured.

Notes to the Financial Statements

For the year ended 30 June 2021
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1  Summary of Significant Accounting Policies
 (i)  Adoption of New and Revised Accounting Standards
  The Association has adopted all standards which became effective for the first time for the year
  ending 30 June 2021, all required changes in respect of adopting these standards. The adoption  
  of these standards has not caused any material adjustments to the reported financial position,
  performance or cash flow of the Association.

  New Accounting Standards for Application in Future Periods
  The AASB has issued new and amended Accounting Standards and Interpretations that have
  mandatory application dates for future reporting periods. The Standard AASB 2020-1  
  Amendments to Australian Accounting Standards Classification of Liabilities as Current or Non- 
  current amends AASB 101 to clarify requirements for the presentation of liabilities in the  
  statement of financial position as current or non-current. This standard applied to annual  
  reporting periods beginning on or after 1 January 2022. The Association has decided against  
  early adoption of this Standards.

 (j)  Income Tax
  The Association is exempt from income tax under Division 50 of the Income Tax Assessment Act
  1997.

 (k) Leases
  Right-of-use asset

  At the lease commencement, the Association recognises a right-of-use asset and associated lease
  liability for the lease term. The lease term includes extension periods where the Association  
  believes it is reasonably certain that the option will be exercised.

  The right-of-use asset is measured using the cost model where cost on initial recognition  
  comprises of the lease liability, initial direct costs, prepaid lease payments, estimated cost of  
  removal and restoration less any lease incentives received.

  The right-of-use asset is depreciated over the lease term on a straight line basis and assessed for
  impairment in accordance with the impairment of assets accounting policy.

  Lease liability

  The lease liability is initially measured at the present value of the remaining lease payments at the
  commencement of the lease. The discount rate is the rate implicit in the lease, however where  
  this cannot be readily determined then the Association’s incremental borrowing rate is used.

  Subsequent to initial recognition, the lease liability is measured at amortised cost using the  
  effective interest rate method. The lease liability is remeasured whether there is a lease  
  modification, change in estimate of the lease term or index upon which the lease payments are  
  based (e.g. CPI) or a change in the Association’s assessment of lease term.

  Where the lease liability is remeasured, the right-of-use asset is adjusted to reflect the  
  remeasurement or is recorded in profit or loss if the carrying amount of the right-of-use asset has 
  been reduced to zero.

Notes to the Financial Statements

For the year ended 30 June 2021

Notes to the Financial Statements

For the year ended 30 June 2021

Notes to the Financial Statements

For the year ended 30 June 2021

1  Summary of Significant Accounting Policies 
 (l)  Revenue and Other Income
  Revenue is measured at the fair value of the consideration received or receivable net of the   
  amount of goods and services tax (GST) payable to the Australian Taxation Office. Revenue is   
  measured on major income categories as follows:

  Operating Grants/Subsidies - Under AASB 15

  Where grant income arises from an agreement which is enforceable and contains sufficiently   
  specific performance obligations, then the revenue is recognised when control of each   
  performance obligation is satisfied.

  Each performance obligation is considered to ensure that the revenue recognition reflects the  
  transfer of control and within grant agreements there may be some performance obligations  
  where control transfers at a point in time and others which have continuous transfer of control  
  over the life of the contract. Where control is transferred over time, generally the input methods    
  being either costs or time incurred are deemed to be the most appropriate method to reflect the  
  transfer of benefit.
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Notes to the Financial Statements

For the year ended 30 June 2021

Notes to the Financial Statements

For the year ended 30 June 2021

1  Summary of Significant Accounting Policies
 (l)  Revenue and Other Income
  Operating Grants/Subsidies - Under AASB 1058

  Assets arising from grants in the scope of AASB 1058 (i.e. agreements that are not enforceable or  
  do not have sufficiently specific performance obligations) are recognised at their fair value when  
  the asset is received. These assets are generally cash, but may be property which has been   
  donated or sold to the Association significantly below its fair value.

  The Association then considers whether there are any related liability or equity items associated  
  with the asset which are recognised in accordance with the relevant accounting standard. Once  
  the assets and liabilities have been recognised, then income is recognised for any difference   
  between the recorded asset and liability.

  Fees for Services

  Fees for services arise from an agreement which is enforceable and contains sufficiently specific
  performance obligations, then the revenue is recognised when control of each performance   
  obligation is satisfied.

  Interest Revenue

  Interest revenue is recognised as it accrues.

  Donations

  Donation income is recognised when the Association obtains control over the funds which is   
  generally at the time of receipt.

 (m) Goods and Services Tax (GST)
  Revenues, expenses and assets are recognised net of the amount of GST, except where the  
  amount of GST incurred is not recoverable from the Australian Tax Office. In these circumstances,  
  the GST is recognised as part of the cost of acquisition of the asset or as part of an item of the  
  expense.
  Receivables and payables in the are shown inclusive of GST.

 (n) Critical Accounting Estimates and Judgements
  The Board members evaluate estimates and judgements incorporated into the financial   
  statements based on historical knowledge and best available current information. Estimates a  
  ssume a reasonable expectation of future events and are based on current trends and economic  
  data, obtained both externally and within the Association, however as additional information is  
  known then the actual results may differ from the estimates.

Notes to the Financial Statements

For the year ended 30 June 2021

1  Summary of Significant Accounting Policies
 (n) Critical Accounting Estimates and Judgements
  Key Judgements - Employee Benefits

  For the purpose of measurement, the Association expects that most employees will not take their
  annual leave entitlements within a 12 month period in which they are earned, but this will not   
  have a material impact on the amounts recognised in respect of obligations for employees’ leave
  entitlements.

  Key Estimates - Impairment

  The Board assesses impairment at the end of each reporting period by evaluating conditions   
  specific to the Association that may be indicative of impairment triggers. Recoverable amounts of  
  intangible assets are reassessed incorporating various key assumptions and impairment   
  recognised, if any.

  Key judgement - Revenue Recognition

  For many of the grant agreements received, the determination of whether the contract includes
  sufficiently specific performance obligations was a significant judgement involving review of the   
  grant documents and consideration of the terms and conditions. Grants received by the   
  Association have been accounted for under AASB 15 and/or AASB 1058 depending on the   
  terms and conditions and decisions made. If this determination was changed then the revenue   
  recognition pattern would be different from that recognised in this financial report.

2  Cash and Cash Equivalents
   2021  2020
   $ $
  Cash on hand  950  900

  Bank balances  1,027,085  1,886,604

   1,028,035  1,887,504

3  Trade and Other Receivables
   2021  2020
   $ $
  CURRENT
  Trade receivables  107,423  170,989

  Provision for doubtful debts  (3,233)  (11,753)

  Net trade receivables  104,190  159,236

  GST receivable/(payable)  (78,959)  (71,167)

   25,231  88,069
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Notes to the Financial Statements

For the year ended 30 June 2021

4  Property, Plant and Equipment 
   2021 2020
   $ $
 LAND AND BUILDINGS  
  Land 

  At cost 972,465 972,465

  Total land 972,465 972,465

  Buildings At cost 1,814,445 984,689

  Accumulated depreciation (38,341) (13,437)

  Total buildings 1,776,104 971,252
  Total land and buildings 2,748,569 1,943,717

 PLANT AND EQUIPMENT  
  Motor vehicle 
  At cost 3,597,531 3,611,033

  Accumulated depreciation (2,039,248) (1,945,837)

  Total motor vehicles 1,558,283 1,665,196

  Office equipment 
  At cost 397,207 249,671

  Accumulated depreciation (238,719) (193,000)

  Total office equipment 158,488 56,671

  Equipment - car phones At cost 29,706 29,706

  Accumulated depreciation (29,706) (29,706)

  Total equipment - car phones - -
  Total property, plant and equipment 4,465,340 3,665,584

Notes to the Financial Statements

For the year ended 30 June 2021

5  Right-of-Use Assets
   2021  2020
   $ $
  Leased properties

  At cost  150,748  115,093

  Accumulated depreciation  (72,720)  (43,523)
   78,028  71,570

6  Trade and Other Payables
   2021  2020
   $ $
  Current

  Employee benefits  73,048  57,307

  Payroll liabilities  38,284  33,171

  Trade payables  113,930  64,086

   225,262  154,564

7  Employee Benefits
   2021  2020
   $ $
  Current

  Provision for annual leave  189,673  195,884

 ` Provision for long service leave  28,342  33,243

   218,015  229,127

  Non-current

  Provision for long service leave  66,739  54,295

   66,739  54,295
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8  Other Liabilities
   2021  2020
   $ $
  Regional employment transport  33,000  -

  HACC unspent funding  -  193,586

  Total  33,000  193,586

9  Auditors’ Renumeration
   2021  2020
   $ $
  Remuneration of the auditor of the Association, Crowe Audit

  Australia, for:

  - Auditing and compilation of the financial statement  7,195  6,795

  - Other services - accounting guidance  - -

  Total  7,195  6,795

10  Contingent Assets and Contigent Liabilites
  Grant Funding
  The Association has received grant funds with associated agreements whereby unexpended funds  
  may be repayable to the funding provider in the future in the even of either cessation of the   
  funded services or upon triggering of a repayment clause in a funding agreement.

  Capital Grants

  The Association has received, over time, capital grants. These grants may have conditions   
  attached that require repayment of all, or part, of the grant to the funding provider if they are used 
  or disposed of in a manner inconsistent with the original intended purpose. At the date of this   
  report the amount and the probability of repayment being required can not be reliably  
  determined.  There are no other contingent assets or contingent liabilites at year end.

Notes to the Financial Statements

For the year ended 30 June 2021

11  Cash Flow Information
  (a)  Reconciliation of result for the year to cashflows from operating activities

  Reconciliation of net income to net cash provided by operating activities:

   2021  2020
   $ $
  Net surplus/(deficit) for the year  236,125  615,667

  Cash flows excluded from surplus/(deficit) attributable  
  to operating activities

  Non-cash flows in profit:

  - depreciation  543,125  565,757

  - lease interest  -  3,855

  - loan interest  269  361

  - net (gain)/loss on disposal of plant and equipment  (47,138)  (71,797)

  Changes in assets and liabilities:

  - (increase)/decrease in trade and other receivables  (2,224)  (5,606)

  - (increase)/decrease in prepayments  (205,188)  (8,326)

  - increase/(decrease) in trade and other payables  70,697  (29,971)

  - increase/(decrease) in other liabilities  (160,586)  124,393

  - increase/(decrease) in employee benefits  1,333  78,419

  Cashflow from operations 436,413  1,272,752

12  Events after the end of the Reporting Period
  The Coronavirus (COVID-19) pandemic continues to impact both communities and businesses   
  throughout the world, including Australia. The community where the Association operates. The   
  scale, timing and duration of potential impacts on the branch is unknown, as are and future   
  mitigating factors. The Association continues to closely monitors the impacts of COVID-19 and   
  will respondas appropriate. No other matters ocircumstances have arisen since the end of the   
  financial year which significantly affected or may significantly affect the operations of the 
  Association, the results of those operations or the state of affairs of the Association in future 
   financial years.

13  Association Details
  The registered office of the Association is:
  Community Transport Services Tasmania Inc
  320 Main Road
  GLENORCHY TAS 7010



39Community Transport Services Tasmania Annual Report 2020—2021Community Transport Services Tasmania Annual Report 2020–202138

Community Transport Services Tasmania Inc
ABN: 52 984 083 380

Auditors' Independence Declaration under Section 60-40 of the Australian Charities and Not-for-profits
Commissions Act 2012 (Cth)   Community Transport Services Tasmania Inc

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2021, there have been:

(i) no contraventions of the auditor independence requirements as set out in the Australian Charities and
Not-for-profits Commisions Act 2012 (Cth) in relation to the audit; and

(ii) no contraventions of any applicable code of professional conduct in relation to the audit.

 

Crowe Audit Australia

Alison Flakemore
Senior Partner

Dated this.............day of........................................2021.

Hobart, Tasmania.
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Community Transport Services Tasmania Inc
ABN: 52 984 083 380

Independent Audit Report to the members of Community Transport Services Tasmania Inc

Opinion 
We have audited the financial report of Community Transport Services Tasmania Inc (the Association), which
comprises the statement of financial position as at 30 June 2021, the statement of comprehensive income, the
statement of changes in equity and the statement of cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies, and the statement by the member of
Board. 

In our opinion, the accompanying financial report of the Association has been prepared in accordance with
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 (Cth), including: 

• giving a true and fair view of the Association’s financial position as at 30 June 2021 and of its financial
performance and cash flows for the year then ended; and 

• complying with Australian Accounting Standards to the extent described in Note 1 to the financial
statements, and Division 60 of the Australian Charities and Not-for-profits Commission Regulation
2013. 

Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of
our report. We are independent of the Association in accordance with the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical
responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion. 

Emphasis of Matter – Basis of Accounting
We draw attention to Note 1 to the financial statements, which describe the basis of accounting. The financial
report has been prepared to assist the Association to meet the requirements of the Australian Charities and Not-
for-profits Commission Act 2012 (Cth). As a result, the financial report may not be suitable for another purpose.
Our opinion is not modified in respect of this matter.
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Community Transport Services Tasmania Inc
ABN: 52 984 083 380

Independent Audit Report to the members of Community Transport Services Tasmania Inc

Other Information
The Board are responsible for the other information. The other information comprises the Board’s Report the
year ended 30 June 2021, but does not include the financial report and our auditor’s report thereon. 
Our opinion on the financial report does not cover the other information and accordingly we do not express any
 form of assurance conclusion thereon. 

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing
so, consider whether the other information is materially inconsistent with the financial report or our knowledge
obtained in the audit or otherwise appears to be materially misstated. 
If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard. 

Responsibilities of the Board for the Financial Report 
The Board is responsible for the preparation and fair presentation of the financial report and have determined
that the basis of preparation described in Note 1 to the financial statements is appropriate to meet the needs of
the members in accordance with the financial reporting requirements of the applicable legislation and for such
internal control as the Board determines is necessary to enable the preparation and fair presentation of a
financial report that is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the Board is responsible for assessing the Association’s ability to continue as a
going concern, disclosing, as applicable, matters relating to going concern and using the going concern basis of
accounting unless the Board either intends to liquidate the Association or to cease operations, or has no realistic
alternative but to do so. 

Board are responsible for overseeing the Association’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of this financial
report. 
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Community Transport Services Tasmania Inc
ABN: 52 984 083 380

Independent Audit Report to the members of Community Transport Services Tasmania Inc

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement
and maintain professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Association’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board.

• Conclude on the appropriateness of the Board’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Association’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial report or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Association to cease to continue
as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.
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Community Transport Services Tasmania Inc
ABN: 52 984 083 380

Independent Audit Report to the members of Community Transport Services Tasmania Inc

We communicate with the Board regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during the audit.

Crowe Audit Australia 

Alison Flakemore
Senior Partner

Dated this..............................day of..............................2021.
Hobart, Tasmania.
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