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Submit an ACH Form

Complete the ACH form upon Login

Send print version w/ voided check & signature to
ACB

ACH Authorization Form

Submit a Co-Op Authorization

Navigate to Co-Op Account>>Co-Op
Authorizations

Select type of Co-Op Authorization you want to
submit; Marketing Center, RAP, or Other

Complete Co-Op Authorization Form and click

Submit a Claim
Navigate to Co-Op Account>>Submit A Claim

Select Co-Op Authorization to claim against.

Complete the Claim Form, choose mail, fax or scan

and click Submit

‘Submit Claim for Reimbursement

Search a Claim
Navigate to Resources>>Claim Search

Click “Search” to view all claims or search by the
parameters.

Right click anywhere in the claim result line item to
view the claim.

Claim Search
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Search Criteria

View Profile

Navigate to Resources>>Profile.

View profile to review: Reimbursement %, ACH
Status, Balance/Ledger, Funds Overview, Claims,
Co-Op Authorizations
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Other Functions and Tips

ACH Form - Payment will not be released to
dealers until the ACH form is fully approved.

Co-Op Authorization — Marketing Center Co-Op
Authorizations can be submitted via the
Marketing Center website.

Claim — Choose the “scan” option to upload
P.O.P in .pdf form for a faster claim processing.

Profile — Your most valuable centralized hub of
Co-Op data is located in the profile section.

View Full Ledger — Choose the most current date
— view report — an in depth detail of your account.

Website — www.directvcoop.com
Email — DIRECTVcoopsuport@acbcoop.com
Phone — 866-631-9761
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