
ACCEPTABLE USE POLICY:  HINDSITE IND.

All terms that are capitalised in this policy have the same meaning as set out in either the Customer
SaaS Agreement or the Authorised Users’ Terms of Use.

1. Who we are and how to contact us

KMSTECH Pty. Ltd. t/a “Hindsite Industries” (ACN 616 918 042) of Level 8, 175 Eagle Street,
Brisbane City, QLD, Australia, 4000 (we, us and our).

We are a software as a service (SaaS) business that uses third party intelligent hardware to
facilitate knowledge capture in a number of sectors and industries through our online platform.

Hindsite is a wearable, speech driven, remote mentoring and knowledge management
platform, that is performance built for our Customer and their Authorised Users to capture
information about their business for:

(a) business continuity;

(b) connecting workers in remote areas who are training in situ; and

(c) to maintain such knowledge for the future workforce.

(collectively the Services).

To contact us, please contact support@hindsiteind.com.

2. By using and accessing our Services, you accept this policy

By using and accessing our Services you confirm that you accept the terms of this policy and
that you agree to comply with them.

If you do not agree to these terms, you must not use or access our Services.

This policy applies to both Customers and Authorised Users and remains effective from the
date of commencement of our agreement with a Customer until a Customer’s agreement with
us either expires or earlier terminates. When “you” is used in this policy it refers to either the
Customer or Authorised Users, or both, as the context implies.

You agree to use commercially reasonably efforts to prevent unauthorised access to or use of
our Services.

You must also notify us if you become aware of or reasonably suspect any illegal or
unauthorised activity or a security breach involving your (or your Authorised Users’)
account/(s), including where there is any loss, theft or authorised disclosure or use of a
username, password or account.

3. We may make changes to these terms

This policy is recent as of 1 December 2021.
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We amend our policies from time to time. Every time you wish to use and access our
Services, please check applicable policies to ensure that you understand the terms that apply
at that time.

We will provide you with a reminder notification every time you enter our website and use and
access our Services and you will be asked to agree our terms.

We will provide reasonable notice to you prior to any material changes taking place to our
policies either by way of an email to our Customers, via the email address associated with
your account, or by way of a notification in our Customer portal.

Any material changes to our policies will become effective on the date set out in any
notification provided by us, and they will become effective on the date that we publish the
change.

4. Compliance and third party applications

You agree to comply with all applicable terms of any third party applications and goods and
service providers, including any that the Customer elects to integrate with the Services, or that
form part of our standard Services.

5. We may suspend or withdraw our Services

We may suspend or withdraw or restrict the availability of all or any part of our Services at our
discretion if you breach this policy. It may also constitute a ground for us to terminate our
Customer SaaS Agreement with a Customer.

6. Customer Content Warranty

You agree that any Customer Content uploaded to our platform and used as part of our
Services must in its entirety comply with all applicable federal, state, and international laws,
including, but without limitation, to all Intellectual Property, data, privacy, and export control
laws.

In particular, you warrant that the Customer Content will not:

(a) contain any material which is defamatory, obscene, abhorrent, indecent, abusive,
offensive, harassing, violent, hateful, inflammatory or otherwise objectionable;

(b) contain or promote sexual or pornographic material, violence, or discrimination based on
race, sex, religion, nationality, disability, sexual orientation or age;

(c) contain any material which results in a breach of your obligations to a third party, employer
or otherwise, including for breach of confidentiality or any other employment term, or
fiduciary obligation, for example, commercial in confidence material, or any other sensitive
information or trade secret of your employer;

(d) infringe any patent, trade mark, trade secret, copyright or other Intellectual Property
Rights or other rights of any person;

(e) violate the legal rights (including the rights of publicity and privacy (including for sensitive
personal information and health and medical records as defined under applicable laws)) of
others or contain any material that could give rise to any civil or criminal liability under
applicable laws or regulations or that otherwise may be in conflict with these terms,
including videoing, photographing or recording of others without lawful permissions and
consents being in place;

(f) be likely to deceive any person;

(g) promote any illegal activity, or advocate, promote or assist any unlawful act;
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(h) cause annoyance, inconvenience or needless anxiety or be likely to upset, embarrass,
alarm or annoy any other person;

(i) impersonate any person, or misrepresent your identity or affiliation with any person or
organisation, including with us;

(j) give the impression that they emanate from or are endorsed by us or any other person or
entity if this is not the case.

Whenever you make use of a feature that allows you to upload Customer Content to our
platform, and use and access our Services, you must comply with the content standards in
this clause 6.

7. Prohibited uses

You may use and access our Services only for lawful purposes and in accordance with this
policy.

You agree not to use or access our Services:

(a) to permit any third party that is not a Customer or Authorised User to access or use a
username or password for the Services;

(b) to share, transfer or otherwise provide access to an account designated for you to another
person;

(c) sub license, resell, time share or similarly exploit our Services;

(d) in any way that violates any applicable federal, state, or international laws (including,
without limitation, any laws regarding the export of data or software to and from other
countries);

(e) for the purpose of exploiting, harming or attempting to exploit or harm minors in any way
by exposing them to inappropriate content, asking for personally identifiable information or
otherwise;

(f) to send, knowingly receive, upload, download, use or re-use any material which does not
comply with the content standards set out in 7;

(g) for use in Emergency Response or life threatening situations;

(h) to impersonate or attempt to impersonate us, any of our employees, another user or any
other person or entity (including, without limitation, by using email addresses or screen
names associated with any of the foregoing); or

(i) to engage in any other conduct that restricts or inhibits anyone's use or enjoyment of the
Services, or which, as determined by us, may harm us or other Customers or Authorised
Users or expose them to liability.

Additionally, you agree not to:

(j) use or access our Services in any manner that could disable, overburden, damage, or
impair them or interfere with any other party's use of the Services, including their ability to
engage in real time activities through our Services;

(k) use any robot, spider or other automatic device, process or means to access our Services
for any purpose, including monitoring or copying any of Our Materials;

(l) use any manual process to monitor or copy any of Our Materials or for any other
unauthorised purpose without our prior written consent;

(m) use any automatic or manual process to reverse engineer or decompile any part of our
Services;
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(n) use the Services to build a similar or competitive product or service or copy any ideas,
features, functions or graphics pertaining to the Services;

(o) use any device, software or routine that interferes with the proper working of our Services;

(p) introduce any viruses, trojan horses, worms, logic bombs, spyware, computer code, file,
program or material which is malicious or technologically harmful;

(q) attempt to gain unauthorised access to, interfere with, damage or disrupt any parts of our
Services, our hosted services, or any server, computer or database connected to our
Services;

(r) attack our Services via a denial-of-service attack or a distributed denial-of-service attack;
or

(s) otherwise attempt to interfere with the proper working of our Services.

We may report any of the activities above to a sponsoring Customer in the case of an
Authorised User, or a relevant law enforcement authority, and we will cooperate with the
sponsoring Customer, or that authority by disclosing your identity to them.

In the event of such a breach, your right to use and access our Services will cease
immediately.
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