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Why is technology critical 
for Aged Care providers?

of decision makers feel technology is essential 
to providing high-quality Aged Care during 
the COVID -19 pandemic and after it.

of current clients are not happy with the level 
of staffing and care they currently receive.

of decision makers felt as though technology 
was lacking in the Aged Care Industry 
in comparison to other industries.

of current clients said if a new provider could  
offer more, they would leave their current provider.

of decision makers felt as though there had 
been no decline in care over the past year.

82%

60%

83%

71%

77%

ONLY 
52%

of decision makers in Aged Care said that 
their provider uses technology to improve 
the speed and efficiency of care.

In this current environment, it’s clear that 
technology has a greater role to play in 
enhancing the overall resident and family 
experience in Aged Care than previously.

Want to gain a competitive advantage over your competition and retain your staff? Speak with our experts today on 1300 727 048



Preparing for change  
in Aged Care

How will you meet the future needs of your clients?

• Meeting the needs of your 
clients and their families

• Improved complaint management

• Increased access to medication 
management reviews

• Utilising quality indicators for 
continuous improvement

• Improving the transition between 
residential Aged Care and hospital care

• Incentives for an enablement 
approach to residential care

• Casemix-adjusted activity-based 
funding in residential Aged Care



Preparing for Digital  
Transformation in Aged Care

How will you adjust your business for change?

• Data, research, innovation and 
new technology adoption

• More accessible and helpful 
information in Aged Care

• Beneficial technology and home 
modifications adoption

• Quality indicator reporting

• Improving the interaction of data between 
the Health Care and Aged Care systems

• Universal adoption by the Aged Care sector 
of digital technology and My Health Record

•	 AN-ACC	reporting	requirements	
and change management



What is digital transformation  
and why should you care about it?
We hear it all the time - the population is ageing, the expectations and 
needs of our consumers are increasing and the pool of funds available 
to respond is proportionately diminishing. The story starts to get old. 
But the reality for someone’s grandfather, mother, partner or your 
future self is ever present. For providers, it can be overwhelming  
to address the issues they are facing. 

How will you adjust your business for change?

•  Data, Research, Innovation and Technology adoption

•  More accessible and usable information in aged care

•  Assistive technology and home modifications adoption

•  Quality indicators Reporting

•  Improving data on the interaction between the health and aged care systems

•  Universal adoption by the aged care sector of digital technology and My Health Record

•  A single comprehensive assessment process

 
Speak with our experts and learn how you can gain a competitive 
advantage over your competition. Call us today on 1300 727 048



Digital transformation  
readiness checklist
Choosing the right technology platform 
can be confusing. We ensure that whatever 
your challenges, we tailor our platform to 
work with your business, not against it. 

This comparison worksheet will help you to evaluate 
potential technology and make the best choice for you.

Do you work with other platforms?

Do you provide training and support?

Do you offer transparent fees?

Can I upgrade easily?

Is your software clinically backed?

Do you have relevant case 
studies to prove it?

Is your platform  
independently proven?

Can the platform be used by all 
clinical staff? If no, who can use it?

Is our clients data managed  
in a safe environment?

Are different insights delivered each 
team member (CEO, GM, Nurse etc)?

How likely am I to get business
benefits from implementing 
your platform?

Are you Australian made for 
Australian Aged Care?

Are you ISO certified for 
data privacy protection?

Yes 

Yes

Yes

Yes

Yes

Yes 

Yes

Yes 

Yes 

Yes 

Yes

Yes

Yes

Humanetix Other Provider



At Humanetix  
we believe every  
minute matters

Humanetix is a high performance Clinical Management 
system providing eMR, team coordination, decision 
support, and quality assurance in one easy-to-use 
package. We benefit your entire operation, not just 
individuals. Ask yourself, does this sound like you?

"I want a proven platform that 
allows me to better manage 
resources and to reinvest 
time back into care. I want 
to know that I'm getting a 
great return on investment"

CEO General Manager

Clinical Teams Your Clients

“I want the data and information 
on my team so I can understand 
we are compliant; have great care 
delivery and I can redistribute 
resources effectively in a timely 
manner. I want actionable insights 
that enable me to intervene and 
assist with caring for our residents”

"I wish my care team would 
spend more time with me. I can 
tell they are run off their feet 
and there’s so many new faces 
here. I just want my carers to 
spend more time with me so I 
can tell them about my day”

"I’m overwhelmed with the 
amount of work I need to 
complete each and every shift 
as we’re short staffed. I wish I 
had more time and a better way 
of managing my time so I can 
deliver the best possible care for 
our clients and their families."



How to start your digital transformation journey
Working with us is as easy as 1,2,3

STEP	1:
Analyse your 

current systems

We know that there are multiple 
technology solutions in the market 
and some can do some things well, 

whilst others can offer false promises. 
We recommend to start by defining a 
clear ecosystem for your organisation, 
identifying who is the market leader 
in their respective fields and working 
on an integration roadmap to connect 

a single view of your clients.

Identifying which platform is 
your source of truth from a client 

perspective is often overlooked. The 
next crucial step is determining which 
fields or data points you specifically 
need to better service your clients 

from other systems. From there, you 
can map out a plan of what each 

system is required to do, which key 
task and how they cohesively work 

together to get what you need.

Integrations may not be needed as 
there are often other ways to get the 

data you need, without the heavy lifting. 
Integrations come in many shapes and 
sizes and whilst we can't promise we 
can integrate with every system, we 

always take the time to investigate and 
come back with advice on your best 

path forward. Humanetix have a range 
of key integrations already in place 
to make your life that little easier.

1
STEP	2:	

Determine your 
source of truth

STEP	3:
To integrate or not



We're proud to say that we don't just talk the talk. We deliver  
tangible business outcomes ensuring you're ready to continually  
meet Aged Care standards.

An example of our platform improving an Aged Care provider is below.

• Ease of completion for clinical assessments showed 
an improvement from 68% to 96% completion rate 
ensuring that Standard 1 and 2 were met.

• Resident Goals were met by improved completion rates 
from 56% to 88% ensuring Standard 1 was met.

• Increased documentation on residents jumped from a 
10	to	17	(out	of	18)	score	meeting	Standards	3	and	4.

• By increasing clinical time by 90 minutes per client, the 
provider increased their effectiveness from 31% to 88% 
meeting	Standards	3	and	4.

 
 
*The findings were subsequently published in the March  
2022 edition of the Wiley Journal of Clinical Nursing.  
Full case study available on our website.

What to  
expect 



Why do Aged Care providers  
partner with Humanetix?

With Humanetix, you will start seeing 
better business benefits from
day one. Here's what our clients 
see from using our technology.

Driving continuous improvement and innovation with 
all the data available for audits and compliance.

Our customers see a 90 minute saving per staff 
member, per shift from using our platform.

Quality increase Increased productivity

Better documentation Simple to use

Improve staff satisfaction Better resident experience

Improve safety Audit ready

Increased data quality to deliver greater insights
for preventative and intervened care.

18 different clinical roles (doctor, nurse, allied health) that 
have a user friendly interface that anyone can use!

We understand it's hard enough to find and keep staff. Let 
Humanetix help you keep your staff engaged and happy.

With more time to response to client needs alongside detailed, easily 
accessible data, staff are able to provide individualised care to clients.

Improve safety of your residents through smart data and 
insights to intervene and proactively manage your clients.

With one system for reporting and clinical, we make your 
audit process easy, seamless and save significant time.



"The system significantly reduced the risk of 
clinical requirements being missed by staff 
which led to better outcomes for the resident"

"So much safer - updates are 
instantly changed everywhere, 
which is safer for residents"

"Very quick, very convenient and detailed. 
It helps, when you’ve got 30 things to think 
of, to know what it is you’ve got to do”

"So easy to use. Staff who didn’t even use 
smartphones were happy to experiment as 
they went, to figure out what they could use”

What Aged 
Care providers  
say about us
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Deliver better  
outcomes today

Speak with our experts to find out more.


