
EDWARD LI
Service Designer + Experience Strategist

edwardli.net

edwardjieli@gmail.com

/in/edwardjli

(214) 991-6651

Education

Southern Methodist University

MA, Design and Innovation

2016 – 2017

BS, Electrical Engineering with Biomedical 
Specialization
2013 – 2017

Expertise

Skills sorted by relevance

Service Design

Design Strategy

User Research & Contextual Inquiry

UX/UI & Product Design

Interaction Design

Usability Testing

Rapid Prototyping

Facilitation/Collaborative Design

Information Architecture

Event Management & Production

Design Systems

CAD Modeling & Fabrication

Electronics Design

Partnership Development

Project Management

Tools

Figma / Sketch

Mural / Miro

Invision

Zeplin

Illustrator

InDesign

HTML/CSS

JavaScript

Solidworks / Fusion

Recognition

Capital One Auto Finance —

“Diamond” Award
Oct 2019

Capital One Dealer Auto — “Acceleration” 
Award
Jun 2019

SMU Social Impact Fellow

Aug 2016 – May 2017

Experience

Principal Service Designer, Experience Strategy
Capital One  •  New York, NY  •  Jun 2020 – Present

Provide service design expertise to strategic business initiatives, elevating internal associate 
experiences across functions such as HR, internal mobility, DEI, and corporate strategy. Conducted 
100+ interviews, facilitated ideation sessions, and created service blueprints, journey maps, and 
visions stories that communicate salient insights and the highest leverage wins to business leaders.

Senior Experience Designer, Impact Programs
Capital One  •  New York, NY  •  Sep 2019 – Jun 2020

Drove strategy and engagement planning for Capital One’s design pro bono program, connecting 
non-profit and civic partners across the country with teams of designers who share tools, methods 
and their expertise to help clients deliver better experiences for constituents. In 2019, the program 
contributed over $235k in direct impact as part of the company’s CSR and social good initiatives.

Chief Strategy Officer
Asterisk  •  Dallas, TX  •  Jan 2018 – Aug 2021

Spearheaded creative strategy and led the organization in operationalizing our event production 
process, enabling Asterisk to offer a collaborative and light-on-our-feet client experience. Our team 
has produced over 40 hackathons, summits, and innovation events with partners like T-Mobile, 
Amazon, State Farm, Intuit, AT&T, US DoD, and more.

Experience Designer, Capital One Auto Finance
Capital One  •  Plano, TX  •  Aug 2017 – Sep 2019

Delivered comprehensive UX and UI improvements to a web app used by dealership finance 
managers to validate customers against Capital One loan policy. Led an initiative to consolidate 
different business units’ product story lines into a singular vision, which highlighted strategic 
overlaps and customer experience gaps for senior leadership.

Projects

Adventure by Design: Improving the Resettlement Experience for Emerging Adult 
Refugees
International Rescue Committee  •  Dallas, TX  •  Jan – May 2017

Developed a volunteer-run city exploration program that helps recently resettled young adult 
refugees, who face limited integration opportunities due to immigration status, connect and 
explore their new home alongside peers their age.

Weekend University: Tackling Educational Inequity in South Dallas
Paul Quinn College  •  Dallas, TX  •  Aug – Dec 2016

Researched and explored community activation around educational outcomes in the Highland 
Hills community in South Dallas. Our work served to inform the first prototype of a Paul Quinn 
College “weekend university” teaching practical skills to adult students coming in from the 
surrounding community.

MakerPlay Pediatric Hospital STEM Initiative
Children’s Health Dallas & Parish Episcopal School  •  Dallas, TX  •  Jan 2016

Piloted a STEM education program for long-term pediatric patients, helping them regain access to 
critical learning opportunities without compromising health outcomes. Touchpoints included 
single-use project kits accompanied by an interactive online curriculum and a prototype hospital-
ready mobile makerspace.
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