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The go-to qualification for customer loyalty and retention experts

The certificate recognizes that 
 

Mollie Woolnough-Rai
has completed the LoyaltyLion Academy and is now a fully certified customer loyalty and retention 

expert who has knowledge in both basic and advanced loyalty-building tactics.

This certificate was awarded on: 16 March 202211/08/2022

Gianvito Montrone




