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I am a Freelance UX Designer with a background in emergency medicine and a passion for the arts who wants to make a difference. By

working as a Freelance UX Designer, I have been able to see how design can impact a business, and I wish to continue to enhance both my

skillset and the effectiveness of ways companies utilize UX. My experience developing applications and websites for small businesses has

involved coordinating with stakeholders, such as CEOs and other executives, getting to know users, as well as leading a team of other UX

specialists remotely. My ability to think quickly and communicate effectively saved lives as an EMT; as a UX Designer it saves businesses

and users a great deal of time and effort!

Core Competencies & Tools
Low to High Fidelity
Design & Prototyping
Wireframing
User Research
Usability Testing

Heuristic Analysis
Card Sorting
Information
Architecture
Journey Maps

Adobe Creative Suite
Figma
Sketch
Invision
Asana

Canva
Webflow
Keynote
Zeplin
UserZoom
Maze

Experience
Pitch, Remote —
Freelance UX Design Lead                                                                                                                                                         March 2022 - Current
•Established a timeline for developing the employer-side interface with the CEO and other stakeholders and recruited other UX
designers to join the team
•Conducted user research, including interviews with HR professionals and hiring managers
•Coordinated with other UX designers and executives utilizing Slack and Figma
•Pitched UX tools to enhance usability testing,tools for surveys and interviews, as well as  design decisions throughout the sprint to the
Pitch CEO  resulting in a smoother and more accurate user research process
•Designed entire recruiter side of the application from idea phase through final prototype ; created wireframes, mid fidelity prototypes,
user flows, and finally a high fidelity prototype and slide deck to present to stakeholders

Loql, Remote —
Freelance Product Designer                                                                                                                                                   Feb 2022 - March 2022
•Executed UX interviews, idea synthesis, persona creation, prototyping, and user testing
•Conducted usability studies and worked with others to determine a path forward based on study results
•Designed high fidelity prototypes for mobile app redesign based on user research and analytics data
•Presented and defended designs and key milestone deliverables to peers and executive level stakeholders

Houston Emergency Center, Houston, TX —
911 Telecommunicator Oct 2020-Sep 2021

•Initiated emergency medical response, police response, and fire response to the scene
•Received, evaluated, processed, and prioritized emergency and non-emergency information
•Followed all protocols and regulations to ensure that accountability and public trust are maintained

SeniorCare EMS, New York City, NY  —
Emergency Medical Technician                                                                                                                                               July 2019-June 2020
•Provided first aid through the provision of life-saving medical attention to stabilize ill or injured people
•Providing summary and recording of patient data to emergency room doctors and nurses
•Ensured the highest quality of pre-hospital patient care & medicine according to NYS and NYC protocols

Additional UX Projects
Truth Be Told — UX Designer
•Redesigned website using high-fidelity mockups and prototypes
•Leveraged metrics, optimization, qualitative and quantitative research to inform and validate design decisions

Education
General Assembly, UX Design Immersive
Certification March 2022
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