Thaís Schilipack
UX/UI Designer
I am a UX / UI Designer with a strong background in Graphic Design, who is highly organized, detail-oriented, and passionate about solving complex problems and translating them into efficient and intuitive solutions, moving from problem definition to interface design, that will improve users' lives.
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RELEVANT PAST EXPERIENCES
UX / UI Designer, TekSavvy Solutions | Nov 2020 - Mar 2022
Responsible for identifying possible issues on the company's websites, by using quantitative and qualitative data, relaying finding to appropriate teams, where I proposed and designed solutions based on UX and UI Design best practices, as well as tracking changes and goals for each deployment.
· Implemented more than 50 tags and triggers on all 3 website environments to track their performance using Google Tag Manager and Google Analytics.
· Worked on more than 20 projects, using tools like content audit, competitor analysis, sitemaps, user flows, wireframes, designing interfaces; while following the brand guidelines, and creating interactive prototypes.
· Tested implemented features for desktop and mobile, direct to the developer, and added events to monitor performance.
· Created periodic reports and shared them with the marketing teams to track campaigns and site changes
· Used reports created to identify the abandonment rate and provided solutions that once implemented, improved the rate from 80% to 60%, reaching our target goal.

UX / UI, and Graphic Designer, Freelance work | Jan 2019 – Jul 2021
· Redesigned Cabana Burger's app, a delivery and take-out franchise in Brazil, in 4 weeks. Some of the deliverables included: content audit, sitemap, user journeys, lo-fi wireframe, prototype, usability test results, wireframe annotations, and a style guide;

SKILLS
User Experience Design (UX)
User Interface Design (UI)
Graphic Design
Wireframing and prototyping
User research
Usability test	
Market research
Information Architecture (IA)

TOOLS
Adobe XD
Figma
Adobe Illustrator
Adobe Photoshop
Adobe InDesign
HTML & CSS
Google Analytics
Google Tag Manager








· Redesigned Mint Inc. website, a real estate construction company in Sao Paulo, Brazil, aiming to improve its conversion rate, in the span of 4 months by emphasizing on users’ needs and using a youthful and modern language, sympathizing with the brand’s humanization and information on the properties offered. Reachability was also improved by adding more options for contact; while also improving its searchability by using lead generation and SEO for search engine rankings.

UX Designer, Restoring Smiles (Co-Op) | Nov – Dec 2019
A 4 months project for a non-profit organization with the goal to restructure the website that resulted in a 40-page implementation strategy document.
· Restructured a team of 4 people in two months by applying the RACI matrix framework, delegating tasks based on team members' skills and estimating time for each task based on the deadline given;
· Designed the Implementation Strategy Document’s layout;
· Researched 5 similar organizations' websites identifying their competitive advantages, disadvantages and opportunities.

UI and Graphic Designer, Magic Web Design | Sep - Dec 2018
· Created wireframes, UI, and visual identity across 7 projects, ranging from websites, printed magazines and packaging design.

UI and Graphic Designer, Explay Agency | Feb 2017 - Sep 2018
· Developed a new work process, which allowed for extra time spent on planning and studying the solution before moving to the design phase. As a result, the overall time for project completion was reduced and approved quicker, generating more profit.
· Worked on over 10 responsive websites creating wireframes, layouts, and prototypes.




EDUCATION
Post Graduate Certificate in Interactive Media Management (UX), Centennial College
2019 – 2020 | Toronto, ON, Canada
Courses ranging from UX strategy, Analytics, Project Management, and Entrepreneurship.

Bachelor Degree in Graphic Design PUCPR
2010 – 2014 | Curitiba, PR, Brazil
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