
As Anti-Bullying Ambassadors, you can run campaigns in your school 
which tackle loneliness by promoting positive wellbeing, inclusivity and 

togetherness. But before we talk through some practical campaign ideas, it’s 
important to first understand what loneliness is. 
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What is loneliness?
Loneliness is a feeling which everyone 
experiences at some point in their life. People 
can still feel lonely when surrounded by others 
and even those who appear to have busy social 
lives can experience loneliness. This may be 
due to feeling misunderstood or uncomfortable 
in their surroundings. If you are feeling lonely, 
it is important to be kind to yourself and 
remember that it is nothing to be ashamed of.   

The Children’s Society defines 
loneliness as ‘being alone when you 
don’t want to be or feeling alone 
when you are with others…Choosing 
to be by yourself is different to 
loneliness.’ (Children’s Society)  

At The Diana Award, we believe 
that taking time to acknowledge and 
process your feelings instead 
of disregarding them can be a great 
first step to helping yourself 
feel better.  

How common 
is feeling lonely? 
In 2020, the ONS reported that the ‘age group 
who were the loneliest were those aged 16-24 
years’. In addition, ‘11% of children aged 10-15 
years and 14% of those aged 10-12 years said 
they were often lonely.’  
Furthermore, studies show that ‘76% of parents 
and carers reported that, since lockdown, they 
have become worried that their children are 
suffering from loneliness.’   
As these statistics show, loneliness is 
unfortunately very common for young people, 
so it is important for everybody to have 
opportunities to feel included, as well as to talk 
about their feelings.  it is important to be kind to 
yourself and remember that it is nothing to be 
ashamed of.   

https://www.childrenssociety.org.uk/information/young-people/well-being/resources/loneliness
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7375781/
https://www.fenews.co.uk/skills/study-shows-76-of-5-16yr-olds-suffered-from-loneliness-during-the-covid-19-pandemic/
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So what can Anti-
Bullying Ambassadors 
do to tackle loneliness 
in school?

Don’t forget: these campaign ideas/initiatives 
can go towards earning your Wellbeing badge. 
The Wellbeing badge is all about ensuring 
everyone in your school feels happy, safe and 
comfortable. To find out more about our badges 
and how to earn them, click here.  

Create worry boxes 
Studies have shown that 14% of people say 
‘they do not have a trusted adult to go to for 
advice and support if they were experiencing a 
problem.’ This is where you, as an Anti-Bullying 
Ambassador team, can be a support network 
for your peers. Remember that some people 
experiencing loneliness might feel embarrassed 
or reluctant to open up to others. Placing worry 
boxes in every classroom shows that your 
school community wants everyone to have the 
opportunity to voice their concern. Staff can 
check worry boxes for new notes at the end of 
each day or week and arrange to help with any 

worries shared. If appropriate, staff can also 
follow up with the Anti-Bullying Ambassador 
team to come up with some actions to address 
each worry. For example, if someone shares 
that they’re worried about making friends when 
they move to their new secondary school, the 
Anti-Bullying Ambassadors could organise 
an assembly addressing worries about the 
primary to secondary transition. Remember 
to communicate clearly to all students and 
staff how the worry boxes will be used and the 
process for checking them and responding to 
worries shared.   

Create a safe space in school 
Lunch and breaktimes can often be stressful 
times of the day for those who are experiencing 
loneliness. By creating a safe space at school, 
this gives students a place to go spend time with 
peers and even make new friends. You could 
create a rota system and ensure that at least 

two Anti-Bullying Ambassadors are in the safe 
space at break times and are on hand to chat 
and socialise with anyone who comes to the safe 
space. You may also like to include fun activities 
like board games to help break the ice and ease 
your peers into easy and fun conversation.   

A buddy system 
Create a buddy system within your school to 
ensure every student has someone they can 
go to if they are feeling lonely or would like 
someone to socialise with. Having a buddy 
system is so important for new starters who 
join your school, as this can instantly make 

someone feel more at ease as they know there 
is someone there that they can talk to, so it’s 
particularly useful to buddy up your school’s 
Year 7s. Buddies can be in the same year group 
or across year groups – the choice is yours.

Lunch dates 
If you want to take the buddy system one step 
further, once a week, you could assign each 
student with a pair for just 15 minutes during 
form time to talk about something as simple 
as what they got up to at the weekend. Again, 
these pairs could even range across year groups 

and can give students the opportunity to meet 
someone new, share their hobbies/interests and 
make a new friend.   

https://diana-award.org.uk/post-training/earn-your-badges/ 
https://www.mentalhealth.org.uk/news/hundreds-thousands-young-people-feel-isolated-lonely-and-uncertain
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Run a compliment day 
If someone is feeling lonely, they could start 
blaming themselves and assume it is because 
nobody wants to spend time with them. Run a 
whole school compliment day, where everyone 
is encouraged to give a compliment to someone 
they don’t know very well. One kind word or 

gesture can have a huge impact on someone’s 
day and could give them the confidence to reach 
out and socialise. If students struggle with 
this, encourage staff to get involved and set an 
example by sharing some compliments of their 
own!   

Posters raising awareness   
Create posters which emphasise the 
importance of reaching out and offering 
support to someone. You can also promote The 
Diana Award Crisis Messenger around your 

school. (For more about the Crisis Messenger 
service, visit our webpage here. You can even 
purchase cards to hand out around school by 
visiting The Diana Award store here!)  

Promote clubs at your school    
Create a noticeboard with a list of clubs in your 
school and details on how to take part. This 
could encourage people to join a club which 
aligns with their hobbies and can help people 
find friends with similar interests.   

For even more campaign ideas, 
be sure to check out the rest 
of our Support Centre and 
Resource Centre on our website!  

https://diana-award.org.uk/news/diana-award-crisis-messenger/
https://store.diana-award.org.uk/


We’re proud to be the only charity set up in 
memory of Diana, Princess of Wales, and her 

belief that young people have the power to 
change the world. It’s a big mission but there are 

two things within it that we focus our charity’s 
efforts on – young people and change.

Throughout all of our programmes and 
initiatives, ‘change’ for and by young people is 
central, including our anti-bullying work which 

encourages change in attitudes and behaviours.

We hope you found this resource useful and wish 
you all the best in your anti-bullying journey. If 

you would like to help us create more resources 
and train even more Anti-Bullying Ambassadors, 
you can make a £5 donation by texting CHANGE 5 

to 70470 or visit diana-award.org.uk/donate

Give us feedback on this resource: 
https://tinyurl.com/ab-feedback

/antibullyingpro @antibullyingpro @antibullyingpro /antibullyingpro
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